Enclosure IV

SIS Form
SWD Form LR1/VMPS
October 2018
DSWO(s): (District(s))

Visiting Medical Practitioner Service for Residential Care Homes
(Private and Self-financing Homes)

(to be submitted in triplicate to Subventions Section collectively through head office of
the operator organisation with a copy to the District Social Welfare Officer(s) concerned
on or before 20" January, April, July and October)

Name of Organisation : Baptist Oi Kwan Social Service

Cluster / District :

Period: From to
(Month/ Year) (Month/ Year)

A. Statistics on Output Standards

[For the definitions of Output Standards 1-4, please refer to the
“Illustrations/Definitions” of the Funding and Service Agreement.]

Output Standard 1: No. of visits by Registered Medical Practitioner (RMP) per private /
self-financing residential care home (RCH)

(Agreed Level: 104 visits in a year)?

Apr to Jun Julto Sept | OcttoDec | Janto Mar

Quarter
RCHEs | RCHDs | RCHEs | RCHDs | RCHEs | RCHDs | RCHEs | RCHDs

Q) No. of RCHs joining the Service for
the whole reporting quarter

(i) Total no. of visits to RCHs by RMP
in the reporting quarter

(iii))  Total no. of RCHs joining the

Service for the whole reporting year
(to be completed at the end of March )

(iv)  No. of visits by RMP per RCHs in
the year

(Output Standard 1) (To be completed on a yearly basis at the end of March)

[i.e. {2 yearly (i)} <(iii)]

. Only RCHs joining the Service for the whole reporting year are to be included in the calculation of this Output Standard.




Output Standard 2: Percentage of medical examinations completed once every 12 months
for each Service User as referred by the RCHs in a form as agreed by

SWD

(Agreed Level: 100% within a year)

Month

Jan-2019

Feb-2019

Mar-2019

RCHEs

RCHDs

RCHEs

RCHDs

RCHEs

RCHDs

(i) No. of Service Users referred by the
RCHSs for medical examination? in the
month

(i) Among (i), total no. of medical
examinations completed

(iii) Percentage of medical examinations
completed once every 12 months for
each Service User as referred by the
RCHs in a form as agreed by SWD

(Output Standard 2)
[i.e. {3 yearly (ii) = X yearly (i) }x
100%)]

(To be completed on a yearly basis at the end of March)

2 The medical examination for each Service User at least once in every 12 months as referred by the RCH is counted
from the latest date of the medical examination conducted for the Service User.




Output Standard 3: Percentage of assessment and review completed once every six
months on the health conditions and care needs of Service Users in
need of or being applied with restraint as referred by the RCHs

(Agreed Level: 100% within a year)

Jan-2019 Feb-2019 Mar-2019
Month

RCHEs | RCHDs | RCHEs | RCHDs | RCHEs | RCHDs

(i) No. of Service Users in need of
assessment and review? on the health
conditions and care needs in respect of
restraint application as referred by the
RCHs in the month

(i) Among (i), total no. of assessment and
review completed

(iii) Percentage of assessment and review
completed once every six months on
the health conditions and care needs of
Service Users in respect of restraint

appllcatlon as referred by the RCHs (To be completed on a yearly basis at the end of March)

(Output Standard 3)
[i.e. { 2 yearly (ii) = X yearly (i) } x
100%]

3The assessment and review on the health conditions and care needs of all Service Users applied with restraint at least
once in every six months is counted from the latest assessment and review conducted for the Service User in respect of
his/her being applied with restraint.



Output Standard 4 :  No. of talks delivered by the RMPs to the staff and/or Service
Users on health care and/or infection control per private / self-

financing RCH

(Agreed level : 1in ayear)

March

RCHEs

RCHDs

(i) No. of RCHs joining the Service in the whole reporting year

(i) No. of talks delivered by the RMPs to the staff and/or Service
Users of the RCHs on health care and/or infection control in
the year

(iii) No. of talks delivered by the RMPs to the staff and/or Service
Users on health care and/or infection control per private / self-
financing RCH
(Output Standard 4) [i.e. (i))+(i)]

(to be completed on a yearly basis at the end of March)




B. Statistics on Outcome Standards

[For

the definitions of Outcome Standard 1-2, please

refer

“Ilustrations/Definitions” of the Funding and Service Agreement.]

to the

[Outcome Standards 1 and 2 are to be completed on yearly basis by end of
March]

Outcome Standard 1 :

being satisfied with the Service

(Agreed level : 100% within a year)

Percentage of RCHs with 75% or more Service Users

March

RCHEs

RCHDs

(i)

No. of RCHs joining the Service in the whole reporting
year

(i)

Among (i), no. of RCHs with 75% or more Service Users
indicated in the questionnaires that they were
satisfied with the Service in the year

(iii)

Percentage of RCHs with 75% or more Service Users
indicated in the questionnaires that they were
satisfied with the Service in the year

(Outcome Standard 1)
[i.e. (ii) = (i) x 100%]

(to be completed on a yearly basis at the end of March)

Outcome Standard 2 : Percentage of RCHs being satisfied with the Service

(Agreed level : 80% of RCHs within 1 year)

March

RCHEs

RCHDs

(i)

No. of RCHs joining the Service in the whole reporting
year

(i)

Among (i), no. of RCHs indicated in the questionnaires
that they were satisfied with the Service in the year

(iii)

Percentage of RCHs indicated in the questionnaires that
they were satisfied with the Service in the year

(Outcome Standard 2)
[i.e. (ii) = (i) x 100%)]

(to be completed on a yearly basis at the end of March)




C. Supplementary Information

Supplementary Information 1:

reporting year

List of RCHSs not joining the Service for the whole

Name of RCHESs

Name of RCHDs

Supplementary Information 2:

conditions of the Service Users

Telephone advice on the management of acute medical

RCHs in the month

Jan-2019 Feb 2019 Mar-2019
Month
RCHE | RCHD | RCHE | RCHD | RCHE | RCHD
S S S S S S
(i)  No. of RCHs joining in the month
(i) No. of RCHs having received telephone
advice on the management of acute medical
conditions of the Service Users
(iii) Total No. of telephone advice provided to the




Supplementary Information 3:

health care and infection control

Training provided to staff of RCHs by VMPS team on

No. of Training

Total no. of participants

Jan-2019

Feb 2019

Mar 2019

Jan-2019

Feb 2019

Mar 2019

Nature of Training

RCHEs
RCHDs

RCHEs
RCHDs

RCHEs
RCHDs

RCHEs
RCHDs

RCHEs

RCHDs

RCHEs
RCHDs

Completed
by

Name

Post

Tel. No.

Date

Countersigned

by

Name

Post

Tel.

Date

-End -
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