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Fg 52 Brief History
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RHRER -

KRS TZARR ~ TBZ2AR) BRE > BOIKHEBEALTRBEZRSEBREN X

BHRFNOA SR - FEMEHEBREN > ZEBEEA - RERTIBALES O~ 1

BNEZER S ETRBEURMRE BOF RE HAENR  RELRERE B

)? CERARODIEREE  FUERE  BRRT  REREHRMENFZ TN SR - BE
B ERHE NER -

2009F 4 BARRIRIE A SMRGIEXAR B BINEABER - WERBBIZMIBEOIMER SRR H
MUOEEHE - REEEZEHIRFESERBRAS)

In 1978, under the commission of the Baptist Convention of Hong Kong, Baptist Oi Kwan Social
Service (BOKSS) was founded by Hong Kong Baptist University (formerly known as the Hong
Kong Baptist College) and came into service in 1982, We firstly began our community services in
Wan Chai district and Hong Kong Island. Over 30 years of development, we have expanded our
services to districts in Hong Kong Island, Kowloon and the New Territories.

Our mission is to promote “Holistic Care” and “the well-being of the person as a whole! We aim
to provide social services to the community through the blend of Christian belief, profession
and innovation, to manifest and proclaim Christian belief and to make holistic care towards
individuals, families and the community in terms of their physical, psychological, social and
spiritual development as a whole; our service units provide diversified social services including
Children, Youth, Family, Kindergarten, Elderly Community Health Care and Mental Health
Services, Clinical Psychological and Counselling Services, Employment and Training Services,
Catering Service, Poverty Alleviation and short-term food assistance service, etc. So as to
implement our notion of “Christian Social Service"

Since April 2009, BOKSS has been incorporated under the Hong Kong Companies Ordinance
and is one of the tax-exempted charitable institutions under the Inland Revenue Ordinance.
Baptist Oi Kwan Social Service is a company limited by guarantee.
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Df.l.b\\ A Blend of Belief and Professionalism
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To implement “Christian Social Service” through the incorporation of Christian belief and
professional social work.

EARE

@ Holistic Care
RIBZE B2 AL - BE4AE B BB HXEEUZEE  RBEHREEEA « RE  /NMAKHE -

JON 70N
The services we provide focus on “the well-being of the person as a whole’; including one's physical,
emotional, mental, social and spiritual needs. Our service users include individuals, families, small groups
and the communities.

RIETAR TS

Innovative Service

BRI - BRBEREARIME - T BEFRHRRIFRE -

Keep abreast of time, to develop innovative services with new ideas by conducting evidence-based studies.

a4k

S«/Qg Social Worker Training
[

SUBTFELRHEERS

To provide placement opportunities for social work students.

nasE
Collaboration with Churches

BB B S  BRRBHE - HEEEEL -

To work with churches to spread the gospel by serving the society.
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$ #E % Chief Executive Officer’s Report
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Thanks to God's guidance, in the past year, our organisation
comprehensively planned and implemented six strategic goals of
development for 2018-2021, they were: (i) to pass on the mission
and build a unified service team; (ii) to develop innovative services
to respond to the society's needs; (iii) to extend resources
development scope and collaboration network; (iv) to increase
staff participation and sense of belonging to the organisation; (v)
to optimise workflow and enhance the quality of service; (vi) to
cultivate learning culture amongst staff members and build up
outstanding human capital. The Board of Directors, together with
the middle and senior management, collaborated on the planning
of strategic goals to set forward-looking goals for the organisation
in six dimensions. These goals enabled the organisation to
establish our position and direction of development in a rapidly
changing society, as well as to regularly review and revise the way
the organisation’s mission and values deliver, in close connection
with the direction of service development.



Moreover, the symposium on “Volunteering for a Better Society”
signified the theme of the year of the organisation. The guest
from Singapore was invited to share insights and implementation
models of local volunteer work. The topic of symposium remarked
the innovative intervention models of various groups, it also
discussed a completely new concept of SROI measuring volunteer
projects impact, management system of volunteers, as well as the
relationship between volunteer work and retiree's mental health. It
is hoped that the event could bring a little more gratefulness and
selflessness to the community.

Regarding development of services, our Child Development
Fund Projects has been awarded the 10 Year Long Service Award
from the Labour and Welfare Bureau. Since the implementation
of the project, our organisation had been continuously
matching mentors for over 1,600 adolescents. At the same time,
in combination with the “Strategies and Skills Learning and
Development, Youth Life World Design Project” and YouMaker
Future World of Work Experiential Event, over 1,000 secondary
school students were equipped with life skills at an early age to
prepare for and adapt to ever changing workplace arising from
future technological development.

Our organisation’s Elderly Services was successful in the bid
for Visiting Medical Practitioner Service (VMPS) and Multi-
disciplinary Outreaching Support Teams for the Elderly (MOSTE)
under the Social Welfare Department. We will continue to extend
our values of serving “Healthy Life, Successful Life" to elderly
homes. The service comprised a team of multi-disciplinary
professionals who provided diversified medical and rehabilitation
care and social support services for residents in elderly homes.
At the same time, our organisation also connected with local
community networks to introduce more resources of volunteer
visits, aiming to achieve a comprehensive care in “physical,
mental, social and spiritual dimensions” Our organisation will
continue to implement services that are evidently influential to
the society and add new elements to services, such as volunteer
with incentive and the BLESSED Project (mental health project
for elderly). For many years, our service pushes forward the
Opportunities for the Elderly Project (OEP), and had been
awarded the Champion of Hong Kong Best Projects by the Social
Welfare Department. The unwavering pursuit of excellence of our
staff members was truly commendable.

As for Integrated Mental Health Services, we had unrelentingly
study intervention models to constantly bring forth new ideas,
such as expanding the eligibility of Caregiver Peer Ambassadors
from rehabilitants to family caregivers; at the same time,
participation in policy advocacy was encouraged to reflect the
value of empowerment. Our services also adopted college model
to develop the WE college for adolescents with the concept
of co-production, which allows adolescents and professionals

to collaboratively develop courses based on their recovery
experience, knowledge and skills. Community Support Network
Schemes such as Moodfit and “Neighbourhood Bonding in
Community” set up resources and community network with a
multi-disciplinary and cross-sectoral approach to promote the
culture of community care and early intervention. “Hi-Five Student
Engagement Award Scheme” was an even bigger attempt to set
up an inter-school communication and commendation platform,
and to collaboratively push forward the sense of connectedness
amongst the schools under five dimensions.

We believe the service strategy of combating poverty for
socially vulnerable groups, regardless of economic or social
opportunities, could not be separated from three elements,
capital, provision of
employment opportunities and advocacy of welfare policies.
Training and Employment Services continued to implement the
"E-Connect Employment Network Project" in collaboration with
various rehabilitation organisations to jointly enhance the impact
of quality employment services for disabilities, and the influence
of an inclusive community with a shared employer network and
evidence-based method. Also, the service worked together with
the Department of Social Work of HKBU for the first time on the
Adolescents Aided Education Scheme and relevant research
to assist rehabilitated adolescents to build their confidence in
returning to school and employment. This year, we successfully
secured funding from the Standing Committee on Language
Education and Research to organise the Vocational Chinese
Programme for Non-Chinese Speakers with the City University
of Hong Kong, which belongs to Level 1 of the Qualifications
Framework. Furthermore, our Employees Retraining Board
courses also received the ERB Placement Service Award (courses
for specific group) for eight consecutive years, which spoke to
the fact that, our service team persistently developed high quality
market-oriented and policy-based courses that were well-
received by students and employers of various sectors.

including enhancement of personal

The constant growth and unremitting development of our
organisation rested on the support from sponsoring organisations
and community collaborators and we would like to express our
deepest gratitude to them. | would also like to thank the Board
of Directors for their guidance and support on the management
and direction of the organisation, as well as our staff members
for consistently filling service gaps by creating new service
intervention methods. Although challenging social issues
emerged in the past year, our organisation will continue to follow
the Bible's teaching, shoulder social missions, remain dutiful, and
endeavour with society's various sectors and stakeholders to
create a better society.
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#EE®§ Board of Directors

#M1TZE B E Executive Committee

THEFZEE Administration Committee

HEEBERECERR

& Community & Church Relationship Committee

48822 Chief Exceutive Officer

R7535 R Z 88 Services Development Committee

R AN SR B EE Pui Yan Pre-Primary School Management Committee

RE  ELFRREGRS RS

Integrated Children,
Youth and Family Services

IRERAN B

Pui Yan Pre-Primary School

R TS
Centre Service
R E RERSDERBEHO

Wan Chai Integrated Children and
Youth Service Centre

BEMRESERBE O

Education and Family Support Services Centre

BERREMRRKERRIEF O

Hong Kong East Family Development Services Centre

Bt TRRFS
Stationing Social Work Service
NEERH USRS

Comprehensive Student Guidance Service for
Primary School

AR TR

Social Work Service for Secondary School

AEERERAT TARTS

Social Work Service for Kindergartens

MR R ST 4R 4 52 R R &I
Neighbourhood Support Child Care Project

REZREEE

Child Development Fund Programme

B IERTS
School Support Service
BARRERE B SR E

District-based After-school Learning
Support Project

BRIIRZE / BEFENIN
Understanding Adolescent Project /
Basic Life Skill Training

PRERAG B AR TS

After-school Care Service

®E

RE MRS

Integrated Elderly Services

REMEZ R0
Neighbourhood Elderly Centre

REBELTREMS PO

Chan Tak Sang Memorial Neighbourhood
Elderly Centre
AESEERESFREMESPOEREASA
Tai Po Baptist Church Au Cheung Sau Fong

Neighbourhood Elderly Centre
cum Chung Chun Club House

BREEMEHO
Tsing Yi Neighbourhood Elderly Centre

BERTMESHOEEEBEAHR
Lai Yiu Neighbourhood Elderly Centre
cum Cho Yiu Club House

SR BESTIE R ARFS H 0
Jordan Family Support and Service

Centre

ERREFRL (RIFHRB)
Jordan Elderly Centre (CCSV)

TEBRESIRBER
Jordan Family Support Networking Team

H € & R E X RS
Day Care and Home Care Support Service

BRRRERERIBPL (BRFF5MRTS)
Yee Lok Integrated Health Service Centre (CCSV)

BEEGSRERBPO (RBHRE)
Yee Wui Integrated Health Service Centre (CCSV)

FERE AR EIEARFS 0
Yee Hong Integrated Care Service Centre

BEERERERBPO (RBHRE)
Yee Tsuen Integrated Health Service Centre (CCSV)

YWHEE B EEIEF O
Shatin Day Care Centre for the Elderly

ERFR BRI PO

Jordan Integrated Health Service Centre

REBERER O
Elderly Emotional Health Centre

=y NEE e
BLESSED Project

1 ER
Featuring Services

T BV
Square-stepping Exercise

BEES

Oi Kwan College
3S &t

3S Project
EWEDETE
Project Eagle

RS RS

Healthy Residential Care Homes
INREBEEZIZIRTS
Visiting Medical Practitioner Service

REREINRERR
Multi-disciplinary Outreaching
Support Teams for the Elderly

B ST AR TS

Community Support Service

Mg E NBAEHEE ) HBSIRRY

“Carer & Dementia” Community Support Service

FEWEM) HEXIEE
“We Walk with You"

R ERGS R

Integrated Mental Health Services

BB 2R AR TS

Integrated Community for
Mental Wellness

BHRRGEHTESR O (2(F)
Integrated Community Centre for
Mental Wellness (Wan Chai)

BHERGEHERFRO (BER)
Integrated Community Centre for
Mental Wellness (Eastern)

BHREGEESHERL (35)
Integrated Community Centre for
Mental Wellness (Kwai Tsing)

RERBDEFOERERTS

Mental Wellness Service for
Children and Youth

BOEGIERRSS
Mental Wellness Service for Youth

REGDRERT

Mental Wellness Service for Children

BRE MERSIRE

Mental Wellness for School Project

£78 AR5

Residential Service

RERES

Lok Kwan Halfway House

RERES

Yan Kwan Halfway House

SRR S
Tsun Kwan Supported Hostel

KB ARFS
Carer Support Service
TR e E RE B KRS0

Resource & Service Centre for
Family Members of Ex-mentally Ill People

OCD+ 5 M #]

OCD+ Programme

BEHRRATE - NRESIEE
Stand By U Young Carers Support Service

B SRAERMES IR
Occupational Therapy and Vocational
Rehabilitation Service

B SRIEE K H a3 4R AR
Occupational Therapy & Day Training Service

HEEHREERE

Community Mental Wellness

DR ERRFERETE

Community Mental Wellness Project

R
Volunteer Project

At LETTEE

Tree of Life Volunteer Project
=l
College

BHEERZMR

Institute of Cognitive Development

BIRER
MINDSET College
BOFEIRBMR
WeCollege

1EEN e R S AR5

Training and Employment Services

SRR EIERTE

Training Course

BEBEINE TAAEREE)
Manpower Development Scheme of
Employees Retraining Board

TSR SIR RS

Employment Support Service

B O ELEGEMEIERETE
The Integrated Employment Assistance
Programme for Self-reliance

IR R RS

Vocational Rehabilitation Service

GBS ARTS
Supported Employment Service
PEIE A RSt &l
On the Job Training Programme for People with
Disabilities
MB55eRs £ 53R
Sunnyway - On the Job Training Programme for
Young People with Disabilities
PRI KBS A T UE At )

Counselling Service for Jobseekers with Disabilities

BEMKRERE

Youth Employment Development

TREBERE
Youth Employment and Training Programme of
Labour Department

FRSIS AL E SRR B
Career Planning Support Scheme for Young Mothers
(Project YANA)

SOEDYEBNRRTS
Ethnic Minorities Youth Employment Service (EYES)

#XE8I8H Poverty Alleviation Project

FRER) AR5

Hotmeal Service

TR R MIEBRT

“FoodNet" - Short-term Food Assistance Service

R PRV T B 8 AR 755

Clinical Psychology and
Counselling Services

(DIERHE ROR R

Psychological Assessment and Treatment
HXEG

Professional Counselling Service
BfinaR

Arts Therapy

Re:Fresh Z Tl KA FTaTE]
Re:fresh Counselling & Research Project

HEER

Social Enterprise

REBEARBEERE
Baptist Holistic Home Care Services

REW

Ratoon Beauté

ABEME
Lilyvale Café

BEBEHET
Christian Ministry

BHET

Overseas Work

RS T
Ministry of Macau

FAFREEF R E AT
Xichong Left-behind Children Programme

FRRITI

Central Administration

BATEER

Finance Department

AN ERED

Human Resources Department

TR

Administrative Team

TRRRYFETEE

Project and Property Management Team
B E A SRR

Information and Communication
Technology Service Team
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Board of Directors

3 Bz E AT+
Chairman Hopkins CHAN Chi Mong, J.P.
F—EER EEARE

1*' Vice Chairman

Rev. PAK Chi Shun

BFREIER

2" Vice Chairman

SRIRRS AN

Rev. Dave KWOK Siu Nam

&

Honorary Secretary

RERRE
Mr. CHANG Kwong Tak

BIEqC
Honorary Vice Secretary

(QEZ1EEES

Mr. Samson HO Kang Ming

g)[E BRELEELT
Honorary Treasurer Dr. Samuel CHAN Wai Sang
% L+ REMIEL
Exco. Member Ms. Helena TO Sook Yuen Dr. CHEUNG Oi Ngor
BEKRNE RIERSTE
Mr. TSANG Ka Kau Mr. LAl Yiu Man
BE FRERE g BROEE

Board Member

Mr. Brian CHAN Kai Yan

EEgisyeyE

Ms. CHOW Chui Mui
B UL

Ms. Helen KUN Yun Fong

Ms. Flora LAU Lai Kwan

TEEETT AT
Rev. LO Hing Choi

HEBEEL
Dr. Jenny HUI LO Man Chun

Dr. Susan LOUIE So Sum

SERWED

Rev. NG Wai Ling
ERBRE

Mr. TAM Yat Yuk

8 —E2—/\FAR—HE_ZE—NFENAE=+H
Term of Office: 1 May 2018 to 30 April 2019




35 % ' EX ; Core Staff

48952 Chief Executive Officer
HEXSE Mr. Chiu Han Man, Raymond

SR WAEE Senior Service Coordinators

REZEL+ Ms. Chan Sau Kam FERRER 4R S AR TS Integrated Mental Health Services
SRIBIETTE Mr. Cheung Wai Kong RE - EOERFREGERE Integrated Children, Youth and Family Services

R¥E#EAE(E Service Coordinators

J|RAZT Ms. Siu Wing, Maggie REGER Integrated Elderly Services
BEREZL Ms. Poon Fung Oi, Scarlet TERERR SRS Integrated Mental Health
TREXL Ms. Lee Kit Lo, Carol RE  SVERRERE RS Integrated Children, Youth and Family Services

& In-charges of Central Administration Department

BHERZ T Ms. Wong Ngan Ling, Annie SRSl Finance Manager
HECRE Mr. Chiu Sin Yan, James ANEREIR Human Resources Manager
BRI Ms. Fung Kit Chong, Tracy 4B RN ABHIR Personal Assistant to Executive Officer
BEELL Ms. Tsoi Mei Po, Mabel THREE Central Administrative Officer

(Z 20184 6 B 20 H) (Until 20 Jun, 2018)
FEHEXL Ms. Li Kar Mun, Carmen THERE Central Administrative Officer

(2018 8 B 1 H#EE 2019 FE 3 A 11 H)  (From 1 Aug, 2018 Until 11 Mar, 2019)

5 EPivias Mr. Chu Man Yin, Stanley TRRRMESETHG®RE Executive Officer, Project & Property
Management

BEEBHET Christian Ministry
ZRIBEZ T Ms. Lee Fung Han, Fei Fei EEHETEE In-charge, Christian Ministry

B FE{E Unit-in-charge

[EES Ms. Chow Oi Ting, Chloe BERBRREMREZEREHL Supervisor, Hong Kong East Family
BEFE Development Service Centre

SPERES A Mr. Kwok Kwong Fai BBERFEXERIFBEEEE Supervisor, Education and Family Support

Service

REEL T Ms. Leung Sau Ying, Emil IEER N SR BRI E Principal, Pui Yan Pre-Primary School

zZhRTt Ms. Choi Siu Ling, Tammy INBERHARERHERFEE Supervisor, Comprehensive Student Guidance
(Z 2018 £ 8 A 31 H) Service (Until 31 Aug, 2018)
EEREEE Supervisor, Counselling Service
(Z2018%F 9 B 1H) (From 1 Sep, 2018)

ERSXt Ms. Lo Sze Man INERHAEEREEFFE Team Leader, Comprehensive Student
(2018 £ 9 B 1 H#E) Guidance Service (From 1 Sep, 2018)

SRINEEL 1 Ms. Cheung Yan Ting, Sandy BB Rt E RO ERE In-Charge, Cheung Sha Wan After School

(Z2018F 7 B 13 H) Care Service Centre (Until 13 Jul, 2018)
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Ms. Cheng Chui Ling, Cella

Ms. Kwok Tin Yun, Gabrielle

Ms. Wong Siu Mei, Ava

Mr. Yeung Ho Lun, Jay

Ms. Lam Hoi Sze, Cathy

Mr. Wong Wai Kit, Jack

Mr. Leung Kwai Tat, Johnson

Ms. Wong Mei Han, Mei

Ms. Lee Wing Sze, Carey

Mr. Leung Kwai Tat, Johnson

Mr. Yim Ka Ming, Benny

Ms. Yeung Ching Yi,
Stephanie

Mr. Lai Chi Ho

Ms. Wong Ngan Chung, Joe
Ms. Chan Kin Lim, Cream

Ms. Li Ka Yi, Joey

Ms. Lee Wai Ping, Peggy

RIVERFEERBROESE
E 9 A 1Hi&)

BERREIERBENIEROESE

(A RE LS DEREHL
BEEAOEE

(P4 S B T /D ERRFE L
SLERBEFFE

S FEREM TR RIS RO E(E

BERBREMN KRR
BERMERBBRE
(2018 £ 3 B 5 H#EXE 2019 %F 3 B 4 H)

BERBREMRZEREDL
BELIZERBERE
(2019 3 A 5 i)

REZREDEFEERE

MEBEX BN RBEEEE
(Z2018 €3 A 31 H)

MEZENRREASIRE
(2018 5 H 28 HEE 2019 F 3 4 H)

EBAZHEBE A ERE
(Z 201845 A 31 1)

EBAZGHEBL T ERE
(20187 B 23 H#EE 2019 F 3 B 9 H)

ENEREETEBRE
(2019 & 2 B 27 Hie)

RERBHHEEEI(E
IR

ANERES
BRFES REMETOEE

KIFERER
EBRF S EESMESROEIERE
(2018 9 A 3 H#EZE 2019F 2 B 23 H)

In-Charge, Cheung Sha Wan After School Care
Service Centre (From 1 Sep, 2018)

Assistant Supervisor, Education and Family

Support Service

Assistant Centre In-Charge, Wanchai

Integrated Children and Youth Service Centre

Team Leader, Wanchai Integrated Children and
Youth Service (Youth Team)

In-Charge, Wanchai After School Care Service

Centre

Team Leader, Development and Support
Service, Hong Kong East Family Development
Service Centre

(From 5 Mar, 2018 Until 4 Mar, 2019)

Team Leader, Development and Support
Service, Hong Kong East Family Development
Service Centre (From 5 Mar, 2019)

Project Leader, Child Development Fund

Project

Team Leader, Neighbourhood Support Child
Care Project (Until 31 Mar, 2018)

Team Leader, Neighbourhood Support Child
Care Project
(From 28 May, 2018 Until 4 Mar, 2019)

Team Leader, Community-based After-school

Learning Support Project (Until 31 May, 2018)

Team Leader, Community-based After-school
Learning Support Project
(From 23 Jul, 2018 Until 9 Mar, 2019)

Team Leader, Community-based After-school
Learning Support Project (27 Feb, 2019)

District Supervisor, Integrated Elderly Service
Caring Manager

Centre In-Charge,
Tai Po Baptist Church Au Cheung Sau Fong
Neighbourhood Elderly Centre

Assistant Centre In-Charge,

Tai Po Baptist Church Au Cheung Sau Fong
Neighbourhood Elderly Centre

(From 3 Sep, 2018 Until 23 Feb, 2019)
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SRR YL

BEELL

SREIR R

SREES R

BRIE L £

SEBrL

]

RREHRL

SBMARE £

SRR

Ms. Liu Wai Sze, Karey

Ms. Szeto Man Wah, Ann

Ms. Lo Man Wa, Amanda

Mr. Chan Ying Kit, Keith

Ms. Cheung Wing Yan,

Leona

Ms. Tsang Mei Po, Mable

Ms. Cheung Yee Ling, Elaine

Ms. Cheung Lai Kam, Lisa

Ms. Chan Suk Kwan, Joyce

Ms. Yung Mei Sze, Helen

Ms. Mok Chui Man,

Josephine

Ms. Chung Pui Yan, Lydia

Ms. Pang Yuen Lai, Carissa

Mr. Wong Chi Keung, Janus

Ms. Wong Lai Sze, Ceci

% /_:Eial\_,\%%ﬂ[g%q:’b\ /

@
B A RERERLEE

BEREMEPOREETZH /
PR 4R S REERFE RO EE
(2018 6 B 25 HEEZE 2018 F 9 H 5 H)

BRREME RO S BEZRZE /
FESLAR S RBERIB RO E(T
(2018 E9 B 3 HEZ 2019F 187 H)

BERIEMETLOBEMUKE
(2019 £ 3 A 1 HiE)

BREEMNSPOERE

BEERERERFROEE
(Z 2018 12 A 31 H)
B4R RBRBRE
(2019 % 1 B 1 Ai)

EEREEREREROES
(2018 &£ 11 B 29 HiE)

BERRAR SRR RO EE

WHESE BEEERORBERE
(2018 4 B 16 HEZ= 2018%F 11 B 11 H)

WHES HEEEHROREEE
(2018 FE 11 B 12 HEEZ 2019 FE 3 A 15 H)

ERRESIERRIERL /
EHREFOLESE
(22018 3 A 31 H)

EBRESIERRIFRL /
ERREROLESE
(2018 £ 5 A 2 HiE)

IMNEBEERD IS R E

(2018 £ 9 B 18 H¥EZ 2019 F 1B 15 H)
IERELEIZRERBRLERS
IMNEFHERRIFEIE

(2019 £ 1 B 16 BHitE)

EEE NGB AIRERHE T & S B
BhIR ARFS IR
(2018 £ 10 B 1 HiE)

EERETA &5 E
(£2018% 9 A 30 H)

Centre In-Charge of Chan Tak Sang Memorial
Neighbourhood Elderly Centre /

Yee Wui Integrated Health Service Centre

Centre In-Charge, Lai Yiu Neighbourhood
Elderly Centre (Cho Yiu Club House) /
Yee Lok Integrated Health Service Centre
(From 25 Jun, 2018 Until 5 Sep, 2018)

Centre In-Charge, Lai Yiu Neighbourhood
Elderly Centre (Cho Yiu Club House) /
Yee Lok Integrated Health Service Centre
(From 3 Sep, 2018 Until 7 Jan, 2019)

Team Leader, Lai Yiu Neighbourhood Elderly
Centre (From 1 Mar, 2019)

Centre In-Charge, Tsing Yi
Neighbourhood Elderly Centre

Centre In-Charge, Yee Tsuen Elderly Integrated
Health Service Centre (Until 31 Dec, 2018)
Team Leader, Yee Lok Integrated Health

Service Centre (From 1 Jan, 2019)

Centre In-Charge, Yee Tsuen Elderly Integrated
Health Service Centre (From 29 Nov, 2018)

Centre In-Charge, Yee Hong Integrated Care

Service Centre

Team Leader, Shatin Day Care Centre for the
Elderly (From 16 Apr, 2018 Until 11 Nov, 2018)

Team Leader, Shatin Day Care Centre for the
Elderly (From 12 Nov, 2018 Until 15 Mar, 2019)

Centre In-Charge, Jordan Family Support
Networking Team / Jordan Elderly Centre
(Until 31 Mar, 2018)

Centre In-Charge, Jordan Family Support
Networking Team / Jordan Elderly Centre
(From 2 May, 2018)

Manager, Visiting Medical Practitioner Service
(From 18 Sep, 2018 Until 15, Jan 2019)
Manager, Visiting Medical Practitioner Service
& Multi-disciplinary Outreaching Support
Teams for the Elderly (From 16 Jan, 2019)

Assistant Manager, Carer & Dementia
Community Support Service
(From 1 Oct, 2018)

Project Coordinator, BLESSED Project
(Until 30 Sep, 2018)
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MBE®’ %Lt Ms. Lim Chiu Ling Virginia E R SR Project Manager, Project Eagle
256354+ Ms. Lau Siu Fong, Queenie SEEEAREEER Business Development Manager, Baptist Holistic
ERRIEEERIE Home Care Service
" (2018 7 B 5 HEE 2018 F 12 B 16 H)  (From 5 Jul, 2018 Until 16 Dec, 2018)
% [RE558554  Mr Chan Fat Keung, Sammy ZREEEAXREERRTS Business Development Manager, Baptist Holistic
)
= K BEE Home Care Service

(Z2018%F 8 A 31 H) (Until 31 Aug , 2018)

SEEMZ T Ms. Cheung Cheuk Ying, B EEEAREERRF

Cherry RIFERAAIE
(2018 £ 12 B 19 H#E)

Business Development Manager, Baptist Holistic
Home Care Service
(Form 19 Dec, 2018)
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EBELL  Ms. Chan Yuk Ching, Viola SR B S IRTS Senior Supervisor, Integrated Mental Health
EREEEE Services
EXNESAE Mr Poon Man Fai SRR S IR EE (T Supervisor, Integrated Mental Health Services

WBEERGEEERL (2(F)
HE for Mental Wellness (Wanchai)

Ms. Mok Yee Man, Eva Centre In-Charge, Integrated Community Centre

B e EERESAHERD (8F)

FRLEIEE

Mr. Cheng Chiu Man Assistant Centre In-charge, Integrated
Community Centre for Mental Wellness

(Wanchai)

F5EM% 4t Ms. Fong Wing Yue, Vivien BEERsEEEEDL (BEER) E(E Centre In-charge, Integrated Community Centre

for Mental Wellness (Eastern)
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. Siu Oi Ying BHEEGSHESRL (BEH)

Assistant Centre In-charge, Integrated

AOEEE Community Centre for Mental Wellness (Eastern)

REEXLT  Ms. Leung Lai Wan, Jess SRR AR S E L Centre In-charge, Integrated Community Centre
BE (325) £E for Mental Wellness (Kwai Tsing)

WPEEL L Ms. Tai Hiu Ning B ERESTERL Team Leader, Integrated Community Centre for
(RFBER) BRBEE Mental Wellness (Service Development)

B HBBXZ Lt Ms. Liu Yuet Ming fEHREmESH RN In-Charge, Occupational Therapy,
BaBEEREEE Integrated Community Centre for Mental

Wellness

FRiZ5% £ Ms. Chan Shuk Fan BEHREEREBERR Centre In-charge, Resource & Service Centre for
ARFS IO E(E the Relatives of Ex-mentally Il People

ZEELZ+  Ms. Lee Tsz Ying, Eunice BHEEERBERR Assistant Centre In-Charge, Resource & Service
ARFSHROEIE(E Centre for the Relatives of Ex-mentally Il People

BRELE

. Tang Man Hang, Esther

BLEHLEMRBHRRR

SRR EIRE

Team Leader, Adolescent Early Intervention

Service & Stand By U Service

SFEL+ Ms. Yu Yin Siu, Yvonne MERESEE In-Charge, Lok Kwan Halfway House
&%+  Ms. Chow Chun Sze, Libra BREEEEES T In-Charge, Tsun Kwan Supported Hostel
HEETELZ L Ms. Tsui Kam Ping RERESEE In-Charge, Yan Kwan Halfway House



MERR T

Ms. Lam Ka Lai, Carrie

REHZ T Ms. Leung Wai Ki, Olivia
RIRER L Mr. Leung Chun Hong
FHEXL Ms. Lee Man Yi, Joanne
R Mr. Tang Chun Hung, Eddie
FHIHSRAE Mr. Li Sze Tak, Idyl
REYEX T Ms. Leung Fung Mei, Allison
RiERRATE Mr. Leung Ho Chuen, Ricky

E8ARTE Catering Services

REBRL L Ms. Leung Yuk King

EHERGEEES D
DRENEREREHEIFE

HtERES
BEEFERER

(2018 4 B 1 H&EZ 2018 % 9 B 30 H)

EMRE - HEXBREKTEBRE
(2018 £ 11 B 1 B#E)

AR FRRF B EE(E
AT ERFEIRBEE

B O R E TR RS E
SRR ARTSIE B 18
(Z2018% 7 B 31H)

B O EHiRE M EEIRIFEE
(2018 £ 8 B 1 HitE)

BN E e mEENBREREEE
RIS BYIEBRE T
(2018 €7 B 31 H)

HERIRTE (F - = - [E)
T EIRIE X E

(2018 £ 10 B 1 H#E)
BIERAR TS AR

BERARTS (F - = - [B)
HEIREFE (E 2018 4E 10 B 6 H)

t=HE - IRy BROTES

Team Leader, Community Mental Wellness
Project, Integrated Community Centre for

Mental Wellness

Team Leader, Family Networks at Community
(From 1 Apr, 2018 Until 30 Sep, 2018)

Team Leader, Neighbourhood Bonding in
Community

(From 1 Nov, 2018)

Supervisor, Training and Employment Service
In-Charge, Manpower Development Scheme

Manager, The Integrated Employment
Assistance Programme for Self-reliance &
Project Manager, FoodNet (Short-term Food
Assistance Service) (Until 31 Jul, 2018)

Manager, The Integrated Employment
Assistance Programme for Self-reliance
(From 1 Aug, 2018)

In-Charge, The Integrated Employment
Assistance Programme for Self-reliance &
Project Manager, FoodNet (Short-term Food
Assistance Service) (Until 31 Jul, 2018)

Team Leader, Hotmeal Service
(Lunch Club) (From 1 Oct, 2018)

Manager, Hotmeal Service

Team Leader, Hotmeal Service
(Lunch Club) (Until 6 Oct, 2018)

In-Charge, Lilyvale Café / Oi Kwan Catering

Service
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*% *ﬁ iﬁ E}J Organisation Activities

FEERR) FBELEREEFHGMIE
Symposium on Volunteering for a Better Society
NEIEHESE BB LIELEEFHEMIE) 756 A 30 BN
BEREENRERRET  TREEAFILAEIREIEERRSR
B4 > 930 (IBIMEM - NI BRBERERTHBBIHF L
EUME S =T+ e - HIRSEERA B ARSI - REFINKEE
BIGFEARFS A A E R 0VARH Melissa Kwee (FPEZTH L) #
TEILE,F%?% FEEE T RITIMESRS LEREXZXL
ERE - BREMERGM AR LR SR RB/MLEEL
ﬁ%ﬂ‘ﬁlﬁﬁhﬁ@i&ﬁ (SROI) DITEEREERE - MaE BH
HEFELHELEEMERERLINETINAEMERATE
FIARIBEE - ERTFLITT 7EIIES - AAMEBERER
BERRAEEMNHES LIEEEBNRITER Vﬂ%’j?ﬁﬁ
OGS SEAZSHEET ~ £0F HIEEHTHEL
B~ MEFTERRALIETL T3 & - ﬁI%D*iE%ZEE’\]?%
F RO AEIBHEEE TER - HINERE 12 B -
ESNMESANRINELEN -

& B HARIEHEEE SR -
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The Symposium on Volunteering for a Better Society was held
at Hong Kong Productivity Council in Kowloon Tong on 30 Jun.
The officiating guest was Mr. Tsui Ying Wai, Under Secretary for
Labour and Welfare. About 30 overseas leaders, local college
scholars and experts discussed about how voluntary work could
build a better society. The symposium attracted nearly 500
participants. The keynote speaker was Ms. Melissa Kwee from
Singapore, President of the National Volunteer & Philanthropy
Centre. Her speech enabled the participants to understand
how volunteer work promoted the shared culture in Singapore.
Dr. William Chen, North Asia Regional Board Member of
Association of International Certified Professional Accountants,
gave a plenary speech on a social impact measurement tool
Social Return on Investment (SROI) for volunteers. Mr. Ling Wai
Hang, Honorary Consultant of Hong Kong Outstanding Youth
Volunteers Association, talked about volunteering for a better
society from volunteers' perspective. 7 workshops were held on
that afternoon to discuss the latest developments of voluntary
work in Hong Kong from different perspectives by local scholars
and industry experts. The scope of discussion not only included
motivating ethnic minorities and young people to participate in
voluntary work and promoting voluntary projects in enterprises
and church groups, but also covered the topics such as how to
create "new"” life for retired volunteers, the relationship between
volunteers and community education, and how to use data to
drive volunteer management. There were also 12 booths outside
the venue, providing opportunities for participants to know more
about the latest volunteering information.

Part of the expenses of the symposium were sponsored
by Yu Siu Lun Medical Fund.



F&EH LIEERIRA T Z S 0MERER(Z) ARAER G
Research results on "Relationship between Voluntary
Work and the Wellbeing of Retirees" released

BB TEBBRRALTZENMERRGZ) ARASTHEHIENR
6 B 18 H&17 > EHBERBHMAZERTERBRHIZEKX
BRI R EEREMSRBERBBHENSLE ~ RE
BHERBEREGSRBRBHALTERLL BE
BN ERBEAENS B AN TUR EYENAFEL &1
BEEREDZ - 7 397 MMAKATRIR - 2EETREN
BRIRATREHEERRIEBERRALTAE - REEZZRIKA
THBEHE 4 /NF2EBHBILE  BRAALIFEZBIEZY
MEEEAGH  TREEEREILRRATHZ LB HERE
o DEASEBIIENRFBRALEREBEONRY > BE®
BEREELE 12/ -
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The press conference on "Relationship between Voluntary
Work and the Wellbeing of Retirees" was held on 18 Jun. The
sharing was carried out among Mr. Chui Wing Hong, Professor
of the Department of Social and Behavioural Sciences, City
University of Hong Kong, Mr. Chiu Han Man, Chief Executive
Officer of BOKSS, Ms. Siu Wing, Service Coordinator (Elderly)
of BOKSS, Ms. Sin Ka Man, Project Officer of BOKSS and Mr.
Wong Shun Sang, Volunteer of the "Project Eagle". According
to a survey conducted among 397 respondents, retirees
participating in volunteer services have better mental health
than other retirees. It is recommended by BOKSS that retirees
should spend 4 hours each week participating in voluntary
work, so that they can continue to learn new things and help
others. It is also encouraged that the industry should establish
a mental health index for retired volunteers to monitor the
effect of voluntary work on promoting their mental wellness.
Coverage was found among a total of 12 media afterwards.
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AR #3

Integrated Children, Youth and Family Services

MMR&E) ~ TR ERAPENESRX S BHALTHE
KRERBDA - WAESEHEBFATEERHERRE 22N
XAbBR - FRIERXBHREZ TR - MAERMAEEZSM

PEMOASESMENEE > BERESEHFRHIALTIS
HEE - BmBEX - $#RSRNHEREETEHNEZESERK
AUENE » FEMNKXBEZFOERKRNRELTERE T AP
A EREMS > BRANHESNAWEEEENEE &
weEEANERERR  EEHEEENIER - HEREEE

HEEERM  FZTLEEEBEMNEERIR - 8ULHMAS

ET‘EP/U?’E)%W I RIERXAL - ARERITREREEY - F
KEEREEHEES  H7B/NBERE NP OBTEL - M
sz FPINERBH - BRIt EREEImE TR -

ARERER > BMELZEFNER > BIEHLE TZaRERE
ZatEl Lth,Li%ﬁF'ﬁEﬁFHEE)J B EREEER
MIRIE > BREMFHNAEEHRHZFOESE - ZSEPXK
BEEHTT Mymind B FEBRRE - BB B0 EBEIER
REINARHTZAERE - BILER - HAEE—ERENR
FEREER—BEBENER > SUtEMmmakeE2Hme %
31 (Hold Me Tight) 1818/ - FE b hNsa B mAVIEIRE
B BURENRE -

BE—FRMAMIFES AR LRS- R T FH2HMENE
AIES15h - BMEMBRELRRN THTHE BER  E2
RitE—IERS [HFEAFHARGT 518 Db EGIUE
XEQAETNEERE > BUFSAAHEREENE0REE
71 > RIFA M PIER AR AL RGBSR -

BASREFHEMEARNRIVNORE FER » HHtHMAS -
0~ BNREHERI—ERENEE - BIHMEETEREINA
% - RREEEANHEIERE - Bt - BERERE - 5PF - MU
BB REKRERRE RS HEREERDE  BENEER
B BRBEBOFRERL - ERA—HEEE—ERERE

Compared with the western society, “appreciation” and “praise”
are rare in our traditional Chinese culture, which is perhaps
related to the fact that traditional Chinese culture values
humbleness and courtliness. This is especially true when it
comes to parenting, although parents may observe children's
achievements or merits, they would not show appreciation or
praise the children lightly in the fear that children may become
too proud, complacent or snooty. Although there had been

tremendous changes in such value in today's society, and
younger parents have absorbed quite a lot of new knowledge
on the topic of children’s psychological growth, our society is
still filled with negative thoughts in general, be it on anindividual
or family level. When facing predicaments or adversity, we
would be affected by negative thinking, which easily bring
about negative emotions and a sense of powerlessness. In
this connection, in order to strengthen children’s positive
thinking and boost their positiveness for facing adversity, we
have promoted the culture of appreciation and positiveness
in the Centre this year, implemented projects for a caring
campus in schools, and at the same time pushed forward the
“Joyful Project” in 7 primary schools in response to the Quality
Education Fund.

At the family level, we made a number of new attempts, including
the implementation of “Diverse Family Adventure Programme’.
Through interactions during the adventure and pulling away
from the traditional environment of counselling rooms,
parents would be able to rediscover children’s potential from
a new perspective. Besides, we collaborated with the Chinese
University of Hong Kong to push forward “Mymind’, a parent-
child meditation course, to assist parents to get along with their
children who are suffering from Hyperactivity Disorder and
Attention Deficit. At the same time, we believed that a healthy
family is built upon a healthy marriage. That is why we also
firmly promoted the new “Hold Me Tight” marriage group to
strengthen the promotion on the value of a happy marriage and
establishing a healthy family.

In the past year, we followed with interest on the upward
social mobility of adolescents. Aside from basic guidance on
further studies and employment, we implemented the “Youth
Life World Design Project” in schools, which is based on
the Strategies and Skills Learning and Development (SSLD)
developed by Prof Ka Tat Tsang. These initiatives, which broke
away from the traditional life planning approach of career
guidance, attempted to establish adolescents' confidence and
ability in facing the ever-changing world and expand their
imagination and opportunities of the future ideal life.

We face small and big challenges and adversities in our lives
every day, which would bring a certain degree of impact to
our physical, mental, and spiritual health. However, we believe
that prevention is far better than any cure, and we identify with
the principle of treating the disease before it arises. Therefore,
we actively promoted to children, adolescents, parents, and
even the whole family the value of positive thinking, positive
attitude towards life and learning to be grateful, in order to
collaboratively create a community with care.



ARF5EE 25 B Major Development of the Service

WENEMXL » BHLEEALRESE
Promotion of positiveness, injecting the
society with positive energy

ICYSC hRE&EEN
ICYSC Appreciation Programme

BFGERERBLERBTL > AEEEHSERELERE
ARG BEBERBEZRBM > PO TRE) HREEERE
REBENEFEEEQOAE  EALEREE  BAMED - TR
B BEBoA=EIENE > 2B%  TESRIL - TRH
171 M TRITE) - & TRSEIL HE - AOEHRAE
TrafmRENE > ARITNEFRERENS D - Gt fiFTT
R RAEBMAINEBMEBRUIREMRENZS - ™ TR
1T TFERERONEERERHEL THERERE)
sEEEAEPOENPRS  BITEROLEESES - £ TR
BITE) TRERIEPORE T SERE « DGEENRERE
EXRERY > UAEROKRE MINME) Bk E228H
THRAMBRFISFFHAMENES -

In face of the intensifying and widespread life stress in Hong
Kong's society, as well as the increasing cases of students with
emotional distress, the Wan Chai Integrated Children and
Youth Service Centre adopted “appreciation” as the annual
theme to create a positive atmosphere, infuse positive energy
and enhance resilience of members and staff. The “appreciation”
programme included three working groups, namely: “staff
relations’, “service implementation” and “atmosphere creation”.
For “staff relations’, the Centre regularly prepare healthy
snacks for staff members to show appreciation for their hard
work on busy days and cheer them on. Staff members can

=8 AE Number of Members : 1,598

R D\ iEED

Core Programme

1. 5 N BHE AR S Guiding and Counselling

2. S#2 AR5 Supportive Programmes
3. 2R N4t 2L BR#% Developmental and Socialisation Programmes

4. BB B NS TERRFS Community Engagement Programmes

also express their appreciation and support to each other by
sending appreciation cards. The “service implementation”
working group implemented the “Sharing Happy Times"
in Member's General Meeting of the Centre to encourage
members to contribute to the Centre's newsletter, as well as
organised events such as photography competitions. On the
other hand, the “atmosphere creation” working group designed
encouraging slogans to replace appreciation slogans with
the previous reminder slogans in the Centre, as well as set
up “Happiness because of you" message board for members
to leave supportive and appreciative messages to family and
friends.

4

EEN AR
Number of Sessions Number of Attendance

1,967 10,700

868 7,219

1,609 14,821

157 8,608

- et o

S 55 0D S5 R N A Y \S T

=1
—
®
«Q
=
()
=3
®
o
@)
=
Q
=
0]
=]
<
[©]
=
=
=r
)
3
Q
T
V)]
=
<
(%]
0]
>
=3
(@]
(0]
(2




Hett o

S8 0 0D 6 i N S T -

=)
—+
®
Q
=
O]
=
®
Q
O
=
[
=
[}
=
=<
o
=
=
=r
O]
=
Q
M
3]
3
=3
n
[}
=
=3
Q
[}
(%]

EHWNEESESEELF

Comprehensive programmes in primary schools to
complement thematic works

ERERNBRET > ZFRATRIRENEERZE - W
AP MNEEEGNXE - IMEEC ~ MEMA ~ RER
BAZEE  TEMNSTIRFNIERE > FELETHRIED

BRBE - EHAVNBEHERB MRS AR FN TSR, -
ERAERARZBLERLED - B3 0 TERNEEHLEL
B - NBRBEHRFEEORA - TREK - SHEEM
BIEEaMER MZ(CH) BEE - BTBEERRAN
BEXESE - KEEORSORA - FEQTANERE - —F
—SRESZEEONE °

It is inevitable that children would be affected by different
values in the process of growing up, if they could be assimilated
with the culture of positiveness from a young age, such as
the value of appreciating themselves, appreciating others,
being grateful and helpful, they would be the positive energy
during times of adversity and march on amidst the constantly
changing environment. Comprehensive counselling services
in primary schools had adopted this concept as the key focus
of this year’s work to promote the construction of positiveness
through various activities. The activities included “Moral
Story-telling Competition” to strengthen students’ awareness
of good morality; “Thankful Tree" to promote the message of
respecting and treasuring life; and “Kind Brothers and Sisters”
to implement a school-based caring culture through action,
etc. These could cement students’ positive growth step by
step from the awareness of the concept of positiveness to the
implementation of positive actions.

BRE B Number of Schools :
10 f& Primary Schools

BR75 585! RE 28 \R
Category of Services Sessions  Number of
Attendance

BAEH

959 40,376
Student or School Activities
HEIE I K EE

32 318
Teachers Training and Activities
RELIME

141 4,578

Parental Work

(EEZEF LS|
Category of Cases Number of Cases
SEME -
Learning Problem
TREE 9
Behavioural Problem
FKEEMERE
) 49

Family Problem
154ER R

64
Emotional Problem
HAZ[ERE

13

Social Problem

§FiMERTE

Joyful Project

REE > NEHELH/NEEE TEEEREETNTFOEE
FER > ERMAEELERNE > ENBELER - E0S4E -
HERKREZIUEERE - 2BIMEM@MRE « WIRES - /NE -~
2NEEEHNET > EARSELENEREE - FRTEEE
RN ZEMBITREE R ERFEARBBHEA
BREEAE - — S TWEIEQEIHETEL » UIRAEES
XA NBNHE > NEROESNASHER - R=H#

EREMNEZLERRY - SERTAERGF - BOBLEE
EIE4E > RFTIERESE - AEMENEH/NENEE - RIEED
DIREHENIEF - EEDBIBIREEIA - EHEE HESE M IE

AT -

This school year, we received the sponsor from the Joyful
Fund of Quality Education Fund to collaborate with 7 primary
schools and promote positiveness in schools. With an aim
to enhance students’ positive emotion, we focused on four
key themes, including optimism, positive thinking, a sense
of hope and mindfulness, which are manifested through the
implementation of positiveness courses, breathing practices
in morning assembly, groups, art activities, etc. Aside from
providing services to students, teacher training is also an
important aspect. This school year, we partnered with the
Guidance and Discipline Section of Education Bureau to
promote the “WE Positive Dynamic Scheme” The Scheme,
which is based on contents of Positive Psychology, provided
suggestions for experience activities and lesson observation



services for teachers from 3 primary schools in the form of
school-based consultation. The Scheme aims to improve
student-teacher relationships, reduce student's negative
emotions and enhance positive energy. We have also received
the invitation from 11 primary and secondary schools to provide
teacher training for Positive Psychology, with the theme of
labelling strengths, positive praises and encouragement, as
well as positive management of the class, etc.

HEBREMRE  RAXRERESD

Connect family members to improve family resilience

ZRRERST
Multi-Family Adventure Intervention (M-FAI)

BIERREZFIEDEY - ARERTEIEBSE - EA
SHRERST TR E=EHITHRNORZEAENNER - U
—EHNHTPINGS > ERRENRAZLFRIEERE B
r4a ¥ IEE IR - fEmANseE FRENEEES - EE@RET
ZFEREBTIIZE  RRE-NRBIZFAECEZEHNEY
i HERFHRIR+2o8BT - ZRNBRFEPREAE ER
MBERBERBF - EREBRTFREREXBNZESZT - B
BREZT > hBEEBRHBIRA - RRUESIHELRD
AR FIER - (BIEMEET EERERFEIMNBER - RELE
AZR/NBRMZSTRRESTEE  BEZRERE -

In order to improve the positive interaction between parents
and children, we collaborated with Shangzhi Training Institute
to hold, in three primary schools where the Understanding
Adolescent Project was implemented, a series of parent-
child outdoor activities with an added elements of diverse
family adventure to help parents to know the potential
of their children anew and learn to give instant positive
feedback. During the events, the children learned to cook
in the wild. When the parents saw the meal their children
prepared for them for the first time, they were astonished at
what the children had achieved. The three-day parent-child
activities include day camps, hiking, and countryside cleaning
services. Some parents said that their children shared more
with them at home, helped them more, and also assisted
them in the kitchen. Parents also realised that although
there were plenty of parent-child interactions, only positive
communication could make their relationship closer. In the
coming year, multiple parent adventure activities will also be
provided in several primary schools to enable more families to
enjoy the benefits.

BAOE SENIRELE
Parents of young people with special education needs

RERFAERBSENZ FIBHREER - B thEEE LA
B RMEERNABTE - ESENBLEFH LHEEF > ERHARE
RESENREE  SPFESEHNBEOEREHRER
—fE¥RE - AREEE - FHEESREGBETESIFE
ITSENRER/NVE » EPRTESENBAESTSEIHNBRFHEEZ
B BRI T IERBERNRERN  BREEFLE
ERNEEEE > DPBE—NEERFNTFE - EFREAK
SEBRRUSZ > BEEENRTF - BAEEE ; BLtnar=E
B FIBERN A - BN T HRESENS D FEFURIED °

While taking care of children with special education needs,
parents also have to confront their children’s various needs
at different growth stages. The focus of care moves beyond
keeping up with learning progress as these children attend
secondary school. The unique psychological needs of youth in
puberty become a brand-new topic for their parents. For the
third year, we collaborated with the Cumberland Presbyterian
Church Yao Tao Secondary School to organise a SEN
parent’s group. It explores how youth in puberty with special
education needs gets along with their parents, especially for
parents who are accustomed to taking care of their children
meticulously. When these parents become aware of the need to
give their children higher autonomy, a resisting sentiment arises
in their hearts. Parents have the opportunity to share with their
peers, learn to let go properly, and encourage each other; this
facilitates friendly parent-child communication and increases
confidence in caring for children with special education needs.
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ERIERERRRENESR
A healthy marriage is the
cornerstone of a healthy family

RFEBEERENERL  MRFEREERER - ERPEZTFN
RBEME - A~EEEMU TRERK SENSBREEILED
EERAIBERIOGE  ERFZ2BUCTEREARREE
BIR - EMMBEMOEE - KN HEEH) HERNYER
N BERMAEEBUERRER > 2MIEHNXFEEEMRER
RS - WRBL MR WHEEAEEHREGR LR
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The relationship between husband and wife is the cornerstone
of the family. If the relationship between husband and wife is not
satisfactory, it will directly affect the healthy growth of the child.
This year we held an intimate relationship workshop titled
“Hold Me Tight" The workshop applied emotionally focused
therapy in its activities so that couples were able to learn how
to avoid falling into a negative interaction cycle and learn how
to communicate again. The conversation model was based on
“Hold Me Tight’, and the couples learned to establish a positive
interaction cycle with their partner. Couples participating in
the workshop reconnected emotionally with each other. They
learned to use the "Hold Me Tight” communication model to
face each other and work together to overcome the rugged
journey of the marital relationship and build a lasting love
together.

Mymind 3 FEFERTE
Mymind Parent-Child Meditation Course

EBRAROIERHERBETEPXABERGAHBEEERERS
FrEiFMymindif FEFBRaR1E - DARRMIRF AT/ MBS - 1B
EHEZBEFEINARMBEERNRENERR  NERER
EN ATRIRBES - BRERRERISTNE B XAS M ET
M UTBRRRHBERINAERBEERRENAN ° 5
HHNERF 20 VP BEARES  REFEERZTNEE
NSEINE - R FRIFREEE BRER ) REEmE

Our Clinical Psychological and Counselling Services and The
Jockey Club School of Public Health and Primary Care, The
Chinese University Hong Kong co-organised the Mymind
Parent-Child Meditation Course to apply the parent-child
parallel-grouped approach to help children diagnosed with
attention deficit and hyperactivity disorder and their parents.
The course aimed to improve the children’s attention, behavior,
and the parents’ parenting pressure. At the same time, with
the help from the Chinese University, the relevant courses

also research to understand the effectiveness of the courses
among children with attention deficit and hyperactivity disorder.
A total of 11 parents and children participated. A preliminary
observation revealed remarkable results. The course not only
improved the children’s attention but also improved the parent-
child relationship as the pressure on parenting lessened.

EiFIE > BEAR

Financial Literacy for Goal Achieving

FEMEBREIIRE  WIOHBEERREEZENNIEEE
MR BEMEEREENESELEER » 2t hEFLAYHE
BLERENTESVEERSNESRE TRARKE) -
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BHIRBXMMS TAXK) - BBHERR - REEH
TREZREREN  RIEEEPFEEAMRRABRLRE
HENER - FEEERHME EFHE) TR - Ff
BERSETREENEVHEERZEE (TH '£88) ) &
8 7T —RIBEMBANHEIEE - 81 T2RER
RIBAEITIIES) ~ TGet $et Goal BEEFTIFIF) R T
TEM BRSNS -

Hong Kong society has a lot of commercial activities. Here,
consumerism is increasingly trouted, borrowing money for
pleasure encouraged, and advertisements that encourage
spending and borrowing abounds. Diversified electronic
consumption and loan schemes also make it easier for young
people to spend their future money through more and more
channels. According to the survey on the financial knowledge,
behaviors, and attitudes of young people conducted by the
Education University of Hong Kong this year, it was found
that six out of ten young people had overruns and lived from
paycheck to paycheck. To cope with this megatrend, as we
implement the Child Development Fund Project, in addition
to facilitating the growth and social skill development of
young people, we have also increased the elements of “finance
education” this year. We have partnered with the Investor
and Financial Education Council (“IFEC") of the Securities
and Futures Commission to implement a series of education
programmes related to financial management, including:
“Financial Literacy Workshop For Students and Their Parents’,
"Get $et Goal Financial Literacy Workshop” and “Social Worker
Financial Literacy Trainer Programme”.



BPERAT T —RINBERRREMBINEE R IIEY - £8
SHERREIEREVRBNERXER REESIFERE
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We have designed a series of financial training activities and
workshops for students and their parents. Members of the IFEC
team with professional qualifications on financial management
designed teaching materials on financial management for
young people and their families. The focus is on the causal
relationship between financial management and the realisation
of personal development goals, and the cultivation of correct
financial management concepts and habits, so as to
incorporate financial skills and knowledge into daily life.

FRESEERERIER BERBE) BEVEBETENE
a8 MBI EEREMT MERAL) NEREBE  SES2E
EESITERN H1I1F) - BEERRIANTEY  AERR
BB R BETEZMF - BE2018F MR - sHEIZ LT 23#120
B GHSHPERFS BT ; REPEABEELO0A -

We were invited by The Hong Kong Family Welfare Society
and “The Chin Family” financial education platform to help
organise the “Virtual Money Management” experience event
in secondary schools in Hong Kong. Students took on the role
of “employees” in different industries to acquire some hands-
on experience on the connection between money management
and daily life. During 2018, as many as 120 people volunteered,
and a total of 8 secondary schools were invited to participate in
the event, the number of recipients reached 1,000.

AHENHSREERARUSDFEMEIINMET - atfiitE
BB R EBE - TEBEFSTFE > SEMELEERE
MBRSIELEE  SIEFPFRERRERMELLEEREI K
A HBEAZRER -

The programme is designed for social workers who provide
financial training for young people. It promotes some
interesting and diversified methods such as board games and
workshops to connect the concepts of financial management
and life planning to guide young people and their parents to
make career planning and set personal development goals
effectively.

AR RERET - BIEERPTEE

To design a world of living and create various
possibilities

FEN1751€1 BIBAX

“Strategies and Skills Learning & Development”
for a better tomorrow

MER > HEERBNBTEFEERE - FRBUT  HER
MEFREERRBENR - BEEIEREEREERNAERE RS
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In recent years, all sectors of the society have been committed
to promoting youth career planning, and the government,
education sector and business sector have all contributed
resources for the course. In the past, the focus of career
planning was often on employment issues, and young people
were expected to make wise decisions and take appropriate
actions in the workplace. However, in this era of rapid
development in artificial intelligence, no one can make a full
prediction of the future. Job positions that are still relying on
human knowledge and know-how today might be replaced by
artificial intelligence tomorrow, just as the ATM that we often
encounter in our daily life. Because of this, we collaborated
with Prof. A. Ka Tat Tsang, founder of Strategies and Skills
Learning & Development, University of Toronto, Canada, to
implement the “Youth Life World Design Project.” The project
aims to build the confidence and ability of young people in
coping with the changing world, broaden their vision of ideal
life in the future, and expand their life choices so that they
can build a better life for themselves. In the past year, we have
cooperated with a number of secondary schools to promote
school-based courses, workshops, and large-scale activities.
The number of students served has reached 1,200. Over 60%
of the students who participated have discovered their own
development direction, found hope in the road ahead, and
thought that the process of planning the way forward in life is
fascinating.

YouMaker F 3K T {Ftt 57 BEE%

“YouMaker"” Jobs-in-the-Future Experiential Event

ANESBEGCETNNE  EEENARBELFTETOER
MALS  BREBERRERSLER LNDERM - KA
ETELHESEXTNES - BEATLEENEE - SRS
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TECE TGRS - 8L > REEHED TEEHARE
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In a knowledge-based economy, academic qualifications are
essential for entering the work market and seen as a necessary
condition in life by students and their parents. This perspective

has greatly increased the pressure on students in their school
works. Society changes continuously with the development
of artificial intelligence, and many new industries emerge
in the process. Academic qualifications can't keep up with
the changing market conditions. Therefore, while promoting
the “"World of Living Design Project’, we created a jobs-in-
the-future experiential event called “YouMaker” for middle
school students to spread the concept of acquiring skills that
can cope with their current and future living requirements,
including the “Top Ten Important Life Skills for the Future.
In the past year, we organised such events in five secondary
schools and attained remarkable results. Not only were the
events well received by teachers and students as they found it
based mainly on experience models and its content novel and
interesting, it can also effectively help students to understand
the importance of the ten life skills for the future.

Dare to Dream & i L ES

Dare to Dream Business Experience

ARSMAENEE 2R > BERERRMEELRSRAL
£y BHNERFREETENSELEMS - B BHRHITE
MHNEBHHE > BEFR—TENHEIHRE - A FRTEXRZ
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In today's knowledge-based society, academic performance
and achievements are often the main focus of everybody'’s
concern. However, for students with special education needs,
their own constraints may hinder their academic progress
and lead to certain difficulties or challenges. Yet, apart from
their studies, they actually have a lot of strengths yet to be
discovered. Through the Dare to Dream programme, we
provide an opportunity for students with special educational
needs to plan and operate a stall at the Lunar New Year
Fair held in the Victoria Park, so that they can have a taste
of the whole new experience of running a business. This
business experience can strengthen and sharpen their soft
skills in various aspects, such as communication, cooperation
and negotiation, creativity, problem-solving, and decision-
making. These are knowledge beyond the scope of textbooks.
The purpose of the activity is to allow participants to be
equipped with and be able to develop their own strengths
outside of school to enhance their self-confidence. This year,
we cooperated with four secondary schools, and a total of
39 students with special educational needs participated.
The programme started in Jul 2018 and ended in Mar 2019.
In addition to profits gained through their own efforts, the
students also got along well with each other throughout the
eight months. We observed that they had established team
relationships and enhanced their communication with each
other within the team.

REZREIRFE > BT 1TF > BHSHE
Child Development Fund Programme, Ten years of
hopes and dreams

B2018F s - ARCHRZSHEASEREHITHNRERRES
FHEIREEE - MR (ERRIENT B0 165 F B AR

17 - BETER SHEEEESSRBREBERESEBNX
Fr o RZHEFTENES ARMBEEHBNR  EMMSUTHEE
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REROSEN TEEUR) RIEHE, TBS THESEE -
FRBEREERBRBENENREE L — ERHEIZEMN
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We have participated in the Child Development Fund
Programme pilot scheme run by the Labour and Welfare
Bureau Since 2018, and have been a companion of young
people aged 10 to 16 for ten years. Over the past ten years,
the programme has continuously received support from
several business organisations and charitable organisations,
providing matching donations to young people participating
in the programme, allowing them to achieve their personal
development plans and embark on the road to realising their
dreams. Similarly, over the past ten years, through cooperation
with churches, we have recruited more than a thousand mentors.
For three years, each of them served as a companion to a young
person. They dream boldly and pursue their ideals together
with young people. To celebrate the tenth anniversary of the
“Child Development Fund’, the Labour and Welfare Bureau
held a “Celebrating 10 Years of Dreams for Future” awards
ceremony on 9 Mar 2019 at the Hong Kong Convention and
Exhibition Centre. The theme was “Dreaming for the future”
We are also one of the operating agencies presented with the
long service award, which is an affirmation and encouragement
to our colleagues’ efforts over the years.

Tt - folt o

~

S

S 58 0D 35 N

S
—+
@®
«Q
=
(O]
—+
(0]
o
O
=3
a
=
®
>
<
[©]
c
—+
=r
[}
=
o
m
()
=
<
(%]
]
=
=
(9}
(0]
(]




bt o

o -

S

S 50 0D S i N

=)
=
®
Q
=
©
=
®
o
@)
=
o
=
®
=
_<
o
=
=
=5
®
=}
o
m
©
3
<
(%]
®
S
=
9}
®
wn

RELRESEETE
Post CDF Programme

BERREZRERE (COF) BEAHRESE » EFfEI3FEREZE > AENFEANETEEEARE - BRRIL » K&
Y EMRBERESE  TMESENFEERT TREZRESLEE - 5£E5tE)) (Post CDF Pioneer Project) »
2% 13,000 {5t 3 & COF MEBA - IEEIEE TREZREE) NWIF - BRIEEABNNE G TEBMRE
M 1% > SIBMAABRATREABSEE  MEETEREERESHERERRETMEREAEENEN -

Since the term of the Child Development Fund Programme (CDF) is only 3 years, there are still some young people who
need to be continuously follow up after the end of the 3 years of the programme. In view of this, we collaborated with the
Hong Kong Church Network for the Poor and several partner institutions to launch the “Post CDF Pioneer Project” to
strengthen the result of the “Child Development Fund” for 13,000 young people in Hong Kong who completed the 3-year
CDF programme. Regardless of whether they will continue their studies or seek employment, this programme will provide
follow-up support to students to guide them to college or enter the job market. The programme aims to thoroughly realise
the goal of the Child Development Fund Programme that children at the grassroots level can escape from intergenerational

poverty.

Bt AR » A ARARRE T

Optimise childcare and relieve parental pressure

INBEFEERRTS

After School Care Programme for Primary School Student
CREXEEFEY TENRBEFXNESD > HREREFZH
EERBHRERFRG - AU AEEFREDENTER
% BESRNEETREMEEREERBENTER » DUR
BREGHEF 2 ARBIEROBEMERFRLEERS - BIEE
i ROMERPRARNRFIEE  BEELEY  REKXE
BT L2 BF - BT AERIREMR  BFREMITUEHAER
—B > EERNERET > fIUES ZTEREMZER > IR
DR &8 BRXE > BTGB -

Working parents need to deal with the pressure of working
and caring for their children at the same time. Among which,
handling children’s homework is most likely to harm the
parent-child relationship. Therefore, our After School Care
Programme in Wan Chai and Cheung Sha Wan will try our
best to assist students in dealing with difficult homework in
advance through the guidance of our tutors, so as to reduce

55 i
Category Wanchai
BRATHEEAY 60
Average Number of Children in a month
INEEED

68
Group Activities
RERMBRFIEE 5

Parents Education and Family Activities

Cheung Sha Wan

8
REYER

First Time Muay Thai Experience

the tension between parents and children arising out of the
predicament of finishing homework. At the same time, the
centre will also organise different parent-child activities to
enhance the relationship between parents and children. We
also set up a parent group so that parents can get together
regularly. In a relaxing environment, such as sharing the fun
with cooking, they can also exchange “parenting” experiences
with each other, support each other, and establish a mutual
help network.

N5 ERERIEE
Enhanced After School
Care Programme

RiVE HEES

Community Care Fund

31 2 n
120 N/A 70
61 N/A 15



P BB % 1R 4 52 BB kAT 2
Neighbourhood Support Child Care Project

MEZENR BB AERE LFERBARE - IKE > SE
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The Neighbourhood Support Child Care Project provides
proper child care support services to parents who work
irregular hours, long hours, or who are unable to take care of their
children due to exceptional circumstances. The programme
recruits volunteers to become child carers in the community,
assisting families in need to take care of children under 0-9
years of age as a protection net of the local community.
This year, in order to further improve child carers’ service
performance and their commitment, we specially provided
child carers with a variety of training and sharing activities to
equip them with the latest child care knowledge and skills. And
through sharing activities, we provide opportunities to promote
mutual watch and experience exchange among child carers,
and in the process, affirm the contribution of child carers to the
community.

This year’s programme has also received assistance from the
“The NeoUnion ESC Organization” to develop a customised
free of charge phone application for the programme to facilicate
child carer and social worker service matching so that parents
can readily schedule services through this phone application.
Also, child carers can obtain the latest service and event
information through related programmes.

(

g:hall| 2 BER
Category Wanchai  Hong Kong East
AR75 40 5 A B
1,824 4,586
Number of Children
HERBAH
101 127
Number of Child Carers
4 52 B2 BE AR 75 RS B
8,375.5 28,817.5
Child Care Service
HERRISENAR K EENRE » -
Child Carers Training and Activities
RBERREE
100% 100%

Level of Satisfaction

R BERXIEGE (EXETE)
After-School Learning and Support Programmes
(Community-Based Projects)

B EBRARESZLEERERBEANRERSESEIXE -
B FREERAFMBOTNESE - HPARERE
BIRY TRARKREBB L EFTEL (BAFE) - RIFHFARE
BeE G H 2P/ NEREE AT EIRIIRTS - HAIMRFHE
ERBERRBBIARE  ERPAZHARABTREZEZE (W
BESIElE - BEEENBERRS) FEFRBRELNRESRE
F - IR T ABERMEE LR - TRHEEARERE
- BRERERE  £ERR  REIIREELRBSRE -
HEXRM TR AELRNERMETEIREE A2 UGBS
RHEEZEAZTENEE -

We have been actively working with primary and secondary
schools in different districts for many years to promote
the “After-School Learning and Support Programmes”
(Community-Based Projects) funded by the Education Bureau
so that low-income students can be supported in learning as
well as personal growth. At present, we provide Community-
Based Projects services in a total of 21 primary and secondary
schools in 6 districts of Hong Kong. We serve not only
students come from low-income families but also children
with special education needs (such as physical disabilities,
learning delays and hyperactive), Non-Chinese speaking
students and new arrivals students. In addition to providing
academic support to students, the programme also provides
personal growth activities, including interest development, life
exploration, leadership training and volunteer services. The
activities are carried out by professional social workers and
experienced mentors for the comprehensive and diversified
development for participating students.
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Gt Number of Number of Number of
gory Students Sessions Attendance

INEREHE YT

991 1,297 38,895
Tutorial Classes
INGETEED

1,023 1177 14,056

Group Activities

HWREZTXL > BEEETEE

Promote Multiculturalism, Empower Youth Talents
TBERSE) MR FERE

"Strive for excellence” South Asian

Youth Development Programme

BB RBEFESH  BENREREEE sV ENE
FETBERM@EMMSHETEBNKE  FBEE=D  £—
BoRMEABENIRFARE  BEBAN 5 KE - BHE
5% FINoRHEREERRE  SESNERE E5E
FRERTE ~ MIERMERITE - AXNEES  F=PoEHER -
BEEMEXCEE - WEBZLTRBEE - ot BAtEN T
H=RHNEFIBEFIRE  BASOENGEOERN B2
SNERYES - e THROTTHBOEE > BERBHB L
£Qasim AliRESHIEELIEMohamad Zaiq Al fE 1 5% )
BOFZEBERERSHENTERTEY - ERXEEFVELBEER
B TERRE > MR ATREMMTEN ERERZR -

L

This project is co-organised with the Wan Chai District Office.
It enables South Asian youths to develop various skills and
provides more opportunities for them to participate in the
community. The activity includes three parts: the first part
comprises of personal ability enhancement courses, including
canoeing, hip-hop, leather crafts and sport climbing; the
second part is vocational-skills-related courses, including first

aid, cosmetology, coffee brewing and latte art, and western
cooking; the third part is community services, including
community culture tours and beach volunteer services, etc. In
addition, we also organised a 4-day 3-night outdoor adventure
training camp to enhance their confidence and perseverance.
Participants found it unforgettable. Finally, we held a sharing
session where police officer Qasim Ali and Jockey Club project
manager Mohamad Zaiq Ali were invited as guest speakers
and encouraged young people to learn more Cantonese and
participate in community activities. There were youth band
performances and talent shows on the day. The young people
summarised what they had learned in front of all attendees and
interacted with each other.

BOEX(ZAB B

Youth Cross-Cultural Learning Programme

BHFGEERENBVERFHOEFERRSHBEZEFIEX
EXMBBTEIER  MEIFEFEFTVENHREE > BBE
gl « FONREIFENFINRES - BB PIRALLE - 5TEIRR
LH T ER{ENERGEISN - AFEEEEMN T ARNFINEBE
8 BEEYEANXIEE  mF DR - B BESTHERE-
JELED  HBRRBE - BFEERERSVFRHLE -

Our Wan Chai Integrated Children and Youth Service
Centre continues to receive funding from the Home Affairs
Department's Youth Cultural Exchange and Learning
Programme to promote the inclusion of non-Chinese
speaking youths and help them integrate into society
through Cantonese classes, outdoor learning activities and
homework tutoring. This year, in addition to classes teaching
everyday Cantonese, the programme also organised different
outdoor learning activities to help non-Chinese speaking
children and youth to know their community, including culture
tours on Lamma Island fishing village, Tuen Mun “T - Park’, Hong
Kong Island tram tour, Ma Wan Park tour and community
services etc.



BEHLEMAS  RERINE
Building a community network and gathering volunteers
wUEL

Women volunteers

FEE R LEEARRNALERE » PIUE /ﬁﬁiTﬁﬁﬁ’ﬂﬂﬁﬁﬁ‘ﬁﬁ
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B RIEB RN — - BRT ZBMESIRLD R RERT AR
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BYREERY  WEETREBABIENEL - BHFNH
REERER LRI E

As women go through different stages of their lives, they can
gradually let go of family responsibilities and have more time
for a more prosperous personal life. They can use their rich life
experience to help and nurture our new generation. This year, in
addition to the assembling of child care volunteers through the
Neighbourhood Support Child Care Project, a group of women
have been trained to become “financial literacy ambassadors”
to help social workers to promote financial education in
secondary schools and share their knowledge and experience
on financial management. This year, in addition to the "Kindly
Volunteer Group", a female volunteer group with more than 10
years of history, we also commenced a project that focuses on
grassroots female and families. This project aims to help women
to discharge of their role as the helping hand and construct
relationships on equal footings. Through this relationship,
volunteers can better understand women from the grassroots
level and change their perception that grassroots are weak. This
reciprocal relationship can help advances women'’s growth.

BERTL

Youth Volunteer

FIRFENEDSFERIMBAEHONS > BMMAETHELR
EtAFATEHNRBNFE > MRS HEEEAES - fI2
EHREMBBEIERIT - BE—F THRIZRER) RHED
BATEELIRY > SBSFERIHETERZHEZTRHE
& - BfIRFOER/EMISHORBARRENE LR &
hEEBYEL ERBIRKREBRBFTRELSE  R3ITER
AADEDFLHF TR > FAEMTHEIT/NE - HAME—
F-ENRIEAETRENEETENNTL - BRMEEE
BEIEM  BRECRNBIZHELRENAEAE > 8
B RARESEIRFENEEZME  2HILNEFTRBFAR
BES  HEFERTRONABE—HEROHENSE -

Volunteer service can provide young people with the
opportunity to serve the society, help them better
understand the difficulties and needs faced by different
groups, and enhance their abilities in various aspects, such
as event planning and negotiation and cooperation skills. In
the past year, “Volunteer at Oi Kwan" strived to promoting
youth volunteer services in the district, encouraging young
people to pay attention to the needs of the community and
participate in the development of volunteer services. At
the centre, we actively explore with young people different
types of volunteer activities, including animal volunteers,
basketball volunteers, and nature cleaning volunteers, which
attracted many young people in the district to participate in
the volunteer experience and formed volunteer groups. We
also acknowledge their dedication at our annual volunteer
recognition ceremony. At the same time, we also actively
nurture young people for volunteer leadership, inviting
experienced volunteers to participate more in planning
and leadership roles, including becoming a member of the
preparatory committee of the Mainland Volunteer Service
Group, participating in the planning of the Hiking Volunteer
Service, and so on. We hope that young volunteers can take
charge to care for the youth of the community on their own.

figlt
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FEEMET

Volunteers for animal care

MFEMERBREESRET > MU BRBE RIS
TEIRBOFES - IEN/ NPV EFEAREETNAR
ToE - BUtEVRIIEYE TR/ NER RS 5 D FHE
o 2MERZIRBT 7 ERSHERBESMOES K
ZEHh > AHEAREBIFEARNIRBRPN T BIEZIR
BNIER - MEARKNBFNEARSERETE—TER > EH
IAEERRBRBNSME N > MEEARE LT BEE
mEHERE  BEMMRREEEE LT EZNRERES
TTIERIARTS -

In recent years, animal rights have attracted much attention
from all walks of life, and animal services have become
a new trend in volunteer services. Cute animals are very
popular among young people, so when we set up an animal
volunteer service group, it was very popular with young
people right away. In addition to gaining experience on the
daily routine and hard work of animal care, participants of
the volunteer service also learned more about the real picture
by communicating with staff from different institutions. In the
future, the group will try to develop its service further, so
that volunteers will not only provide care for small animals
but have a better understanding of the initiatives on animal
rights. As such, they will become better equipped to explore
the issue and provide more diversified services in the future.

BEMERT AL » BIRBBE XL

Optimise the ratio of teacher and students and
promote the parenting educational culture

HERNR2017/182FE  IBRNABREELERERE M
BEREER  ESHERAABER - P EEEHHEREK
EKSWRTAELEFIAR 1:14 BIEE 111 ; RREEEINANRETRN

BAENRE » HEEFRILIEZRAMERK » BH2019 F 9 A
FR > IRBHERNEE > 8 N1 I (258) EIELEHIE 114
BAEE 111 ERHEL 2 IR -

FEL ¥ERRMEBEASRELHEHREMRE  BREAKENT
REBEQE LATERYD - MBS FERTEAFLEARY
2 AREREANBLRERENES - BNEEERE
EZSEMNMAFARERRRERSZ TR FARBAE
EFRYEIFNSERm |

BRI - AREBEHEEEMRANBERAMREENISULERE
BN TEEERE) 58 BREETREZIRZEREN

RiFZEI8 - WEHEFARBELEFISEZENRE - USER
REBESFRBURFERBOE - HAETRALEN HHRFE
B#@Ey B8 BRERRRAARB-—AREREEYWEZE > 2
BENREAERRTRERY - IR TEES AET !

Since the 2017/18 school year, the Education Bureau has
implemented Pui Yan Pre-Primary School a free and high-
quality kindergarten education policy to improve the quality of
education in a number of ways, including optimising the ratio of
teacher to students in K1 to K3 from 1:14 to 1:11, and significantly
increasing the amount of allowances.

What's even more gratifying is that the Social Welfare
Department finally responded to the industry’s demand last
year. Starting from Sep 2019, the ratio of teacher to students
in N1 (2-year-old students) was optimised from 1:14 to 1:11 in
accordance with the recommendations of the Education
Bureau. Meanwhile, multiple allowances were also launched.

In fact, the allowances provided by the Education Bureau and
the Social Welfare Department have greatly helped parents
alleviate their heavy financial pressure. The allowances provided
by the government for optimising the ratio of teacher to students
will not only help schools improve their teaching and child-care
abilities, but also allow schools to have more opportunities and
manpower to organise a variety of parent-child and parenting
educational campaigns for children and parents, so as to achieve
effective parenting-teaching cooperation!

Meanwhile, in response to the “StartSmart@school.hk Pilot
Project” co-organised by the Department of Health, the
Education Bureau and the Leisure and Cultural Services
Department, our school actively helps children cultivate good
habits of healthy eating. This campaign extends beyond school
to each child’s family to encourage parents to learn to build a
healthy diet culture for their children. We have organised a
“Parent-child Cooking Fun" contest in the school, inviting parents
to design and cook a healthy dish. The dishes designed by the
participating parents were not only healthy, but also surprisingly
good-looking!




W£A1E Collaboration

M= —2,
“Lion Club Family Event”

RREEESFHEFERTIMFEEE  SEHEEREN/)
ARER THE—R &8 AEBRETREENHRFIRE
NERBEREREN—X - BEZE ik 8EEPPEA
TE - REFNAREEREREER - BSFMMARLES -
BT 2HETEN IRRES OE) REFE - £H100
USIMEZZRFLI60EE - HEFSSHEEST > RELE
ERZH - BRAMN—BIER  —EBREARNER - BL/ K
RBHEIRFEFI60/EE - LIEKRERAEE KR -

We have colloborated with the Lions Club of Hong Kong (Pacific)
for 5 consecutive years, sponsoring the annual “Lions Club
Family” activities for children of grassroots families, allowing
grassroots families to have quality parent-child time and letting
everyone to enjoy a joyful day. For the past several years, members
of the Lions Club had personally prepared gourmet meals for our
children, but this year, they got out of the kitchen and went to
Ngong Ping to participate in the second “Blindfolded Cable Car
Challenge” On the day, 100 participants rode the 360 cable car
blindfolded and arrived at Ngong Ping. Participants not only
enjoyed the beautiful scenery along the way but also went hiking
and took on different tasks. Some children took the 360 cable
car for the first time and were excited and nervous sitting in the
crystal cable car.

MithEKIVE SR

“Little Steward of the Earth”
ERFHEBFEERORZERNEIENHE  HREBFS
REE —EEMNBRIELN  SENEER THIKNE
K1 o RAFEBEAAM/NARSEED  RREBEAEMIG
HEET  —RARHBEE - BHNRRERTREE - BOE
& BMVRE THEZE  FMITETHE > EIZELAR
fmatl o (F522:6)

The Ling Chuen Church - Evangelical Free Church of China and
Wan Chai after-school care centre have been partners for many
years, especially in the summer Bible classes, which we co-
organised during the summer vacation each year. This year's
theme is “Little Steward of the Earth" Thanks to our Lord for
having nearly 40 children to participate. Together they listened
to Bible stories, sang praises to the Lord, and got to know the
Gospel. Some children even decided to believe in Jesus and
prayed together in one heart. As the bible says: “Train a child in
the way he should go, and when he is old, he will not turn from
it" (Proverbs 22:6). That is our firm belief.

REZREZHE

Child Development Fund Programme

BSHEREIBTLFEROEZE  BCTIREISEF 152008
FhE  EEREORERTVFENRS - MAESHBHLX
B NMEEBREBEFEEEFEA  EEM—RIIFEX
REENEY - SESREREA - QSR URRMHIEH
NEERE - SERBMEBDBELEFEA » ERABISRIF
ERIFAVZESE -

B RVIEREERETEENGIEERBR - #
BHRRASRE > BHEEFEA  USFRERHAGHH
DA BIEBENREEB MR RHR R E - SO FERRENR
oo s MEEGNNE  GERIANEERESED
17 UESTHNEGRRBHERGERABTIERKE -

Nowadays, the society pays close attention to the issue of
youth development. The BCT Group started as early as 2008
and has been very concerned about the services of children and
young people. They took the initiative to partner with us. They
not only donated to grassroots young people, but also organised
a series of supporting activities for their employment, including
holding mock interviews, company visits, and providing short-
term internship opportunities. These services can help them to
make the best preparation before entering the workplace.

At the same time, the Tsim Sha Tsui Baptist Church and Grace
Hong Kong Evangelical Church have been actively giving their
long-term support and encourage their church members to
become mentors to assist grassroots young people, and freely
offered their church space for the promotion of children, youth
and family services in Kowloon City and Yau Tsim Mong
District for many years. In addition, the pastors, missionary
workers, and deacon teams of the two churches have done
their best and actively motivated their brothers and sisters in
Christ to serve the youth and families in the district.
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T_% % .ﬁvﬁ"\l é HE %% Integrated Elderly Services

AEFEERFBLT RERSRE) - 2RTHSENSHD
B BNRBEIZRE k 'RERSINEREERRT) - REEMR
SEEER BRIMXRFTE  IXERSNRELRE - 12
FHEENRERE - I > KBS SENERERAERE &
EREZETREEIEM - FI0FBBER - FHMHFRI A UM
REMEROMILT TEEERDAERELRZIER) &K
h MBEENEFNFEARBARELAERERHESMEAE
MXIERT - TEWEN HEXIEE - REBRERTH
B AHEAKB S REZUNABNLREMES  BEN
REFISZSEESE  TEBHEHNS » BAHLEALY
MERERT  HAREREHE -

This year we have launched "Healthy Residential Care Homes
(RCHs) Service” and participated in the "Visiting Medical
Practitioner Service for Residential Care Homes" and “Multi-
disciplinary Outreaching Support Teams for the Elderly”
launched by the Social Welfare Department, to take care of
the residents' medical, rehabilitation and social needs, and
support the staff and family members of the Residential Care
Homes to improve the health of residents. Apart from that,
in response to the increasing needs of the elderly and carers
of cognitive impairment, the Social Welfare Department
allocated additional resources in October. We have set up
a team of “Carer & Dementia Community Support Service”
for the four elderly neighbourhood centres to provide quality
and comprehensive support services to the elderly and their
families in the district in a flexible and proactive manner.
The supporting community project “We Walk with You" is to
promote the establishment of a self-help supporting network
in the community through the concept of time banking, so
that the elders in the region can receive diversified living
support. Through community education, the community will
be more concerned about the elders in the neighbourhood,
thus creating a friendly community for the elderly.

AR#5EE 2 & Major Development of the Service

B2 REPR = ARTS
Healthy RCHs Service

FREMEENSENE MEREE SBAL) NEZEM
IfRE > XEMEAREEENSOLERAREEEE - AR
BIREERRREMARD: HNREBERZRE) (VWPS) & TR
EhrEINEHER) (MOSTE) : TBE2EMERS BER
BheNRERME LFINGEBRZNERRY - MIEREEE
AMEANLARELE BERER - EREMNMEEHST
5o TFSUIBFER - RIZAKER

HAPVMPSERMEEB SR REF « FiARBIBE180ZHITLE

BERENRE/BERSREREIZBER - RIFCHK
201810 EXHE > RIBXBE2019F38EBIE9,200
e M2ERESIINBEER MRFARMERS - B8
BERGHNRSRERTERBERMRIZIERY - BREET
T~ B3a%EAD - MIRAEMA S B 8BS - RIFE20195F
2ASHEXNFERE  BERFHEEBZESASIBEN—E¥ARN
BMEA6TRREIRHBE2,300MMEIELE - MIEAER
BREEAERY MEAESEERBURSERCER
1,400 A °

LEoh - AEENER TREARETEL - BiRERR  BEREE
ATREBSEHELE - E8HE  FEEERITEBABS
T R2RREREFRDEY - EEREEZEERSHE . &
hERE BB NEETHRME -

BOKSS has been funded by the Social Welfare Department
to extend the concept of "Healthy Life Leads to a Successful
Life" to the residential care homes, so as to support and
enhance the physical, mental, and socialising needs of the
residents. The services, including two parts - "Visiting
Medical Practitioner Service for Residential Care Homes"
(VMPS) and "Multi-disciplinary Outreaching Support Teams
for the Elderly" (MOSTE), are mainly provided with free on-
site visits and other socialising services to private homes,
self-financing homes and contracted homes. The two services
have been supported by private doctors, public hospitals,
district homes and regional organisations in the area. The
work has been carried out smoothly and the services have
achieved satisfactory results.



Among them, VMPS provides free visiting medical services
to more than 180 private / self-financing elderly / disabled
homes in Hong Kong East, Wan Chai and New Territories
East. The services have been officially launched in Oct 2018,
and the number of services has exceeded 9,200 times by the
end of Mar 2019. The “Multi-disciplinary Outreaching Support
Teams for the Elderly” provide professional rehabilitation
and supportive socialising services to private homes, self-
financing and contracted homes in the New Territories East.
The teams include social workers, occupational therapists,
physical therapists and speech therapists, etc. The service was
officially launched on 15 Feb 2019. Within one and a half months
from the start of the service to 31 Mar, we have provided more
than 2,300 sessions of occupational therapy, physiotherapy
services and speech therapy services to 67 homes and the
number of residents receiving professional services for the first
time is close to 1,400.

Besides, BOKSS also provides spiritual care activities for the
residents, staff and management of the residential care homes

INBEEAZIZERTS (2018510 A-201943A)

through the "Blessing" Project Ambassador. With the support
of churches, evangelical groups, and community organisations,
activities of home visits were launched in December. It is
expected that more groups will participate in the future to bring
blessings to the staff and residents of private homes.

Visiting Medical Practitioner Service for Residential Care Homes (Oct 2018 - Mar 2019)

1 HELAEBELE / BEERERSRENZIRE
(B 104 x22)
Number of visits by Registered Medical Practitioner
(RMP) per private / self-financing Residential Care
Home (RCH) (104 visits in a year)

2 EREREENSURBERES12ERATM—R
BERNEItE (—FEREI00%)
Percentage of medical examinations completed
once every 12 months for each service user as
referred by the RCHs in a form as agreed by SWD
(100% within a year)

3 EAEREENERENLNEEFTEMESOR
HIRRFS(ERZE 28 6 B A 1 RNHERBEEE DL
(—EEMIE 100%)

Percentage of assessment and review completed
once every 6 months on the health conditions and
care needs of service users in need of or being
applied with restraint as referred by the RCHs
(100% within a year)

52 171 392
100% 100% 100%
100% 100% 100%
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IMNREELEZIFZERTE (2018105 -20194E38)
Visiting Medical Practitioner Service for Residential Care Homes (Oct 2018 - Mar 2019)

RMRTE R RS 2R/ 2018108 -2019% 3R SR BER
BRFS B RIRAE RIS EIRAE (9H ~ RiERILE) (RERET)

Funding Service Agreement Output/ Output Standard for New Territories East Cluster  Hong Kong East Cluster
Outcome Standards Oct 2018 - Mar 2019 (Sha Tin, Tai Po and North) (Eastern and Wan Chai)

S 50 0D 35 I

4 BAEONLE / BEREBRESNIEAER /
FRIFEAEBREISRER /
PR IEEIRIGEEERE (BEIR)
Number of talks delivered by the RMPs to the
staff and/or service users on health care and /
or infection control per private /
self-financing RCH (1in a year)

0.5 1 3

5  75%ZMA EIRE RIS EREHRFEREENS DL
(—ZFEAE 100%)
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Percentage of RCHs with 75% or more service 100% 100% 100%
users being satisfied with the service
(100% within a year)
6 MREHRBREENEDLE (1FRB0%ZERS)
80% 84% 100%

Percentage of RCHs being satisfied with the
service (80% of RCHs within 1 year)

IZZmREIIEREFRRE AEstE - ;AR (PH - KERIEERE)
Pilot Scheme on Multi-disciplinary Outreaching Support Teams for the
Elderly - New Territories East Cluster (Sha Tin, Tai Po and North)

FREGARTS RIS AT ZE / ARFS R BUEZE 201928158~ 201928150~
20193 B 31H RG22 2019E3H31H

Funding Service Agreement Output/
Outcome Standards Output Standard for 15 Feb 2019 -
15 Feb 2019 - 31 Mar 2019 31 Mar 2019

1T —FAERREFRERBAIRBERERH (—F&1,400A)

Total number of service users newly engaged in the service provided by
the team in a year (1,400 in a year)

175 1,376

2 —HERERFSRH (—FiES0R)

Total number of linkage activities in a year (650 in a year)

81 1

3 —FRRBERE / REE / REBBEIWELE / MIEEERRBEE
(—%F3 13,700 &)

Total number of sessions to the service users / carers /
home staff on occupational therapy / physiotherapy in a year (13,700 in a year)

1,712 1,435

4 —FRRBERE / REE / REHMERI SR 0BRBEHE (—FES,4008)

Total number of sessions to the service users / carers /
home staff on speech therapy in a year (8,400 in a year)

1,050 942




& E N AN FEHHE AR5

Carer & Dementia Community Support Service

[ir=gak-=gRE i da e

R 2 F Ko o K1 P& B iE 41 [ ST 1R AR T3

Cooperating with the Social Welfare Department
to launch “Carer & Dementia Community Support
Service”

MEREMEFOMILT — @R B KON S SR/ E DL
2018F10 A HREZE KB AEREML B ERB B RS
R BHE SRR AERERE ; 2)(RE T R B AL
ENRTE; )RERENEZERURBELNIERTEE
1 AeEEEZERRE ZBENEEEENREG UKD
BREMERS  RHEBREABEFTENRENEZERM
& - ESARBERMEIERFE2008 > 883,000 0%
ZE > EPEEGSRMIIR - EZEXENERSEREE

H#EE R AP RUE 1L E SR ARTS

Carer & Dementia Community Support Service

B H B AN FERHEE A SR AZ
(82018 %10 B 1 Hi)
Number of people trained with 30 19

dementia-related knowledge
(with effect from 1 Oct 2018)

s

g EZEXERBIIR > LR EREEEEZURRERER
FNRIREDS -

A special team has been set up at four elderly neighbourhood
centres to support the “Carer & Dementia Community Support
Service” launched by the Social Welfare Department in Oct
2018. The objectives are: 1) Identify and support patients
with early cognitive impairment; 2) Promote the public's
awareness of cognitive impairment; 3) Provide care support
and relieve stress for carers in need; 4) Promote a positive
relationship between carers and the elderly; and 5) maintain a
friendly community network to provide support to elderly and
carers in need at the community level. So far, this project has
provided more than 200 sessions of support services, including
comprehensive cognitive training, carer support groups and
special stress-relieving activities, home care training for carers,
and various creative services to improve the relationship
between carers and elderly, etc. and has benefited more than
3,000 people.

23 43 56

RERAERHE N BB G E
(82018 £10 B 1 Hie)
Number of programmes / activities to 10 13

provide public education on dementia
(with effect from 1 Oct 2018)

BEFRAERENREE R /
o HREEE R E T I RIS E
(B 2018 F£10 B 1 H#E)

Number of programmes / activities to 6 3
provide support and training to elderly

persons with dementia and / or their

carers (with effect from 1 Oct 2018)
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HEE MR AP 1 & 32 1R AR TS

Carer & Dementia Community Support Service

Wil BRF5 15 ANE=ES PRIBAEAS BERE BREE
& Category Target BREFESEEMSHL REMSHO AR AR HB 2R
E Tai Po Baptist Church Chan Tak Sang Lai Yiu Tsing Vi
=) Au Cheung Sau Fong Memorial Neighbourhood  Neighbourhood
]EE Neighbourhood Neighbourhood  Elderly Centre Elderly Centre

Elderly Centre Elderly Centre

g ABERMERERER /
5 SERREE RS RIS N EE RS
= (82018410 B 1 Hi)
m 3 6 3 4 2
% Number of groups to provide support and
< training to elderly persons with dementia and /
g or their carers (with effect from 1 Oct 2018)
é.
@ 7B B R (RS8N FEhEEAE 15 5 | BT 3

(B 2018 ££10 B 1 H#E)

15 16 n 8 17

Number of training sessions to staff on

dementia (with effect from 1 Oct 2018)

—FRARBRENRESENNIE/EEE

(82018410 B 1 HiE)

Number of supportive groups held within one 4 3 2 3 2

Year for needy carers
(with effect from 1 Oct 2018)

—FARBETENRBEES2RNEEBHE
(B 2018 10 B 1 HEE)

Number of training activities and programmes 15 8 8 8 13
held within one year for needy carers (with
effect from 1 Oct 2018)
AERENRETREIERBYE

100 66 80 84 61
Number of support services to needy carers
—F AR A HEEN RS A8
(B 2018 £ 10 B 1 Hi)

50 25 25 32 28
Total number of needy carers served within
one year (with effect from 1 Oct 2018)
HESZitFHE (NMRZENEHEES) #
AEREREECEE  BEHENTER
# (82018410 A 1 Hi#e)
Total number of programmes and

4 4 2 6 4

activities conducted to local stakeholders
(e.g. security guards or mutual aid
committees) for enhancing awareness in
identification of needy carers in year
(with effect from 1 Oct 2018)




Thg1 H g E

"Cognition" Retraining Programme
RIBREERERSFSREMSPOIR2016FERRE ) HE
EallET & - BiBEE > KR BHE/ DD BRA KE 0 5
ZRBRERHAN AR - MAEFSURIERERMNINERE
R AHBEETFERESD - EERENRER - SAEREAEECEN
133EEE) - FELSBHB77 AR BRFEAIRIEL780 -

Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood
Elderly Centre has launched a “Cognition" Retraining
Programme since 2016. Through the activities, early
intervention services are provided for elders suspected of
having / diagnosed with mild cognitive impairment to maintain
or slow down the cognitive decline of the elderly, and to relieve
the stress of the caregiver, so that they can take a short rest. This
programme has already held 133 activities this year. A total of 877
volunteers have participated and 1,780 people have been served
under the programme.

IR BERAERE RERE - MEXAERETT)
Supporting Families with Elderly Suffering from
Cognitive Impairment-"Knowing and Caring for
Each Other"

REELCTREMEPOESHIENENENIARIR

TR - FAR) HREEEERE8,380 £ TEMBAELRE
71 BEHESRT > RHBEDAERERERE > EthF
REZFEAE  EEMEBEBNRG - MENR TZRHE
o USIRRAGN RGN ES - FREEEENRERY
RASMENRER - &1& > N TEREIT) PINRIT > 28
teEL  REMERBERE  DBRMNAFE EER
BEANKY - BEFESHHB0MMUEZERREZHE  FT
ZEAHRTO -

With a grant of $8,380 from the “Showing Love & Care”
Comprehensive Campaign in Kowloon City and Yau Tsim
Mong District by the Social Welfare Department, Chan Tak
Sang Memorial Neighbourhood Elderly Centre organised
the campaign of "Knowing and Caring for Each Other",
recruited caring volunteers and visited families with elderly
suffering from cognitive impairment, making them feel
loved and strengthening the close relationship between the
neighbourhoods. Another campaign - "Old Friends Gathering
Together" was also organised to reduce the caring pressure
of the carers and enhance the happiness of the participants
with a number of cognitive training games and sports. Finally,
the outdoor trip with the theme of "Sharing Joy Together",
allowed community volunteers, elders and their caregivers to
travel together and enjoy the warm and touching time with soft
intervention. A total of 201 carers and elders, and 79 volunteers

participated in the campaign.
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TBNABR) EEEIEE

"No More Stress" Carer Supporting Scheme

BREREMESPLSH EELEBFEEEH KRB £8
B TBNABR) EZEXENE > RTIBNEZEERE
FBE TRABERE RENMBRIRIS  BETRLAFEEE
EERBAENBORIBE  KMEZEESOEF B
BRECIEZENERM - 2018-2019FEXXERBEEN
EEE TBOABR) EZEZREFEHEERE > POAE10
UEZERILRE NEAEZEZENGEERREANEEZS
XERY - BEARLIMFY  LBREEERRBEIMES &
EZERfunE > ZNEZ2UIEEMTYHNERS - FT
2 ZRBEIER  FREPLEAEPLEMRES -

Tsing Yi Neighbourhood Elderly Centre has participated in
the "Tsuen Wan and Kwai Tsing Care Net" service. The theme
is "No More Stress", a Carer Supporting Scheme. In addition
to enhancing the knowledge and skills of carers in caring
for the elderly with “cognitive impairment’, they also better
understand and ease the pressure and emotions of carers, so
that carers can be more handy and frail elders can be better
cared for. The 2018-2019 "Tsuen Wan and Kwai Tsing Care
Net" event has promoted the "No More Stress" Supporting
Caregiver Scheme in the community. There were 10 caregiver
volunteers from the centre to introduce the Nursing Network
and supporting service for the elderly in the district. They also
introduced aromatherapy treatment workshop, rehabilitative
care for the frail elderly workshop, and carers’ FUN camp.
Participants participated in a variety of camp activities such as
meditation painting, handicrafts, pot planting and tea making,
meditation activities, abdominal exercise, and camp evening
parties and so on.

XEBREREERE- TEWEMNM HEXZIES
Supporting Families with Elders Who Live Alone
or Live with an OIld Partner -"We Walk with You"
Supporting Project for the Community

EHEREXAZESEN > #H TEYEMLEREED -
ZRSERTHSHESHEBALTEZAEE REERED > 17
ERFEODPHE - RECERBERE - FTEIE2019F3FE2022
FORKREBERET  BRERBEBLEE - BREZUMABHY
MtERENES  XEEANBFTENBEREE | FtEIEF
BENESEANARRBIGINAEHE - WABE HE24E
HoBPE BNESMEELS  SHBFIE - HEER
ZENREHE -

With the funding from the Community Investment and Sharing
Fund, BOKSS launched the "We Walk with You"” supporting
project, which promotes people in the community to care for
and help each other through the concept of time banking, so
as to build a healthy and mutually beneficial community. To
support the development of services, this project has been
scheduled to be implemented in Kwai Tsing District from Mar
2019 to Mar 2022. Based on the concept of service exchange,
it is proposed to establish a self-help community network to
support the elders who live alone or live with an old partner
in the community; the project also explores and promotes
different sectors in the region, such as public institutions,
private groups, community organisations and merchants,
thus transforming the power into social capital to participate
in voluntary work, and building a friendly community for the
elderly.

SmmaBiRE
Speech Therapy Service

WHEE BEEEROAFERI0REESHERENZNITH
B SETESHARBENRREERHBERIDRIER
15 ERCIMIARENGEREKBERZEHRG - THRHER

— ‘=
TR °

Shatin Day Care Centre for the Elderly has received special
grant from the Social Welfare Department since October this
year to provide care skills and support services for patients
and carers in need of speech therapy. So far 61 members and
their families in need have received relevant services and were
satisfied with the services.

1 & R AR 5

Community Care Services

RERBEPAMEMIS MR REZSFEBNRHFENLIR2016
FREZEMAEENEN E_HRELERRERG SR
g AtEABBZARE BB RITHNMENRERMHAM
RREE X R B REERRTS  152019-20F F » NESESHEH L
MR A RIFIER — SEABRT - B E B Bl S5
MERE -

REEMMER2018F2 B FIa M AL 8 B ZERIBF LA
EEE "XRAENIBREZGRERRNRESNRTEL 0
B RRFSHEAE - STIBMIBER A TR Pl T B S A IR R ST IR
HERE -



Four service units located in Yau Tsim Mong District and Tsuen
Kwai Tsing District have participated in the "Pilot Scheme on
Community Care Service Voucher for the Elderly (Second
Phase)" of the Social Welfare Department since 2016 to
provide day care and home care services to the elderly in the
district who are under-care, frail and have mobility problems.
In 2019-20, BOKSS will cooperate with the SWD to launch a
new accredited service - Speech Therapy Service, to assist the
elderly with swallowing difficulties or speech impairment.

BOKSS has also become an Recognised Service Providers
of "Pilot Scheme on Support for Elderly Persons Discharged
from Public Hospitals after Treatment" under the Elderly
Care Services Division of Social Welfare Department and the
Community Care Fund in Feb 2018, so as to provide support for
elders who have just been discharged from public hospitals and
require transitional care and support.

rEYERE) REEFEEETE
“Project Eagle”- Healthy Lifestyle Management

3S fR#% 3S services
(3S: Stay Fit, Stay Healthy, Stay Safe @Home)

BEFERATHRREELRESHMANBERBREEER
> SSIRIFBNMh PRI RESN B8 - WAHES A LTIRERR
REEE  FHERNERR  URBRBIRMESIERT » X
ERBENRERIY - FERERN - S8 REER > AFE
EE2H ARE 5,300 -

In order to maintain the healthy life of retirees and raise their
awareness of self-health management, 3S services aim to help
them to establish regular exercise habits. The personnel who
are responsible for the services also follow up with related
health issues, give suggestions for improvement plans, provide
supporting services for family members, and improve carers’
caring skills and ease their stress of caring. The project has
received active responses with more than 5,300 participants
throughout the year.

B3R

Nurse Clinic

HEFETESRRGHRL  HEEFEMEMED  HEBSER
T REHEEBESZERAEEERD  EMMMIEERER
BEIE - 2FES2HMAREBIE1480 -

Senior nurses visit the centre every month to provide individual
consultations, simple physical examinations, sharing of health
seminars, and demonstration of nutritional meals to help the
elderly develop healthy eating habits. There were more than
1,480 participants throughout the year.

BEEL

Paid Volunteers

EYRY BESIAFEHERET  BEARKALIER
HERGERZTIE - SBMMANERKAE - #EhFI2
Bt RRT - HREB=RBE - AFTEIEINT —MRELEN
FEEAE - IRECER [ REAE M - KRS ES
RIE -~ ERBREAM  TERXEAE - EEMERNEMR
RBHEREMRE - TEYRE) HENRAFEEETT 9 XE,
HiFFT 65 IBEFRT - o RESESEBNERER
RIEFHEI (1 F ) B BEHREARE 800 HAZIIET
B3N RERK  HEEYARENEREZMHAERFE &
HRIBR—MRE |

With the support of the organisation, the "Project Eagle" Paid
Volunteers Programme continues to provide systematic
professional volunteer training to retirees, make good use
of their experience and knowledge, and promote their
participation in community service and development of a
career at the old age. This programme has trained a group of
ambassadors, who care for the community, serving all levels of
the community in the fields of elderly companion, education,
health promotion, sewing, Square-Stepping Exercise, gourmet,
providing administrative support, providing cognitive training
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& learning, and blessings, etc. The “Project Eagle” has provided
9 trainings and trained 65 paid volunteers this year. In addition,
the Gourmet Ambassador Programme (1year) sponsored by the
HSBC Fund has ended, with 800 beneficiaries and 33 trained
volunteers. Looking forward to the future, it is hoped that the
development of Eagle Ambassadors can closely meet the
needs of the community and show care for the community!

HERE REBFRARTS - LS TFEERTTATED
Launching the 4" Phase of the “BLESSED Project” for
the Discharged Elderly with Depression

BAmEFIREBER  WHARBATRE BRI HEREA
BRI — TBEEEI4TBLESSED) =&F&t&8IEH520184%
IRELENSRM - B > BEWCREREHBLINRFRRE
THRHZE - BRBETT —IHRERBEREE - &RERR
B2 RENEZEHABERSNERNEE > BEERLERE
RBLOREMPNS OERTE - AHEIEERRERERNE
MR RRNE - BB TRERETATEL DZEE > DEAEMK
REMEEHEEIREFERRNME - METE TREERT
T8l MBENRER - BRESIIARMZRT - DEBE &L
BHOFENRBELR - I SERRERBBENEL DN - M
E HEHBUSEH E BRI EH BRE RS -

The three-year "BLESSED Project, supported by the
Community Chest BOCHK, and the Geriatric Psychiatric
Department of Prince of Wales Hospital and Shatin Hospital,
was officially completed at the end of Sep 2018. In addition,
with the honorary support of Dr. Cheung Oi Ngor and Dr.
Ng Yin Ling of Shue Yan University, a mid-term effectiveness
survey was conducted for the service, and the results showed
that service beneficiaries and carers had a positive response
to the project and expected to extend the service to meet their
physical and mental needs. The survey and the experiences

and comments of various stakeholders have been edited
into a sharing collection of "BLESSED Project” to share the
effectiveness of the project and to publicise the message of
raising concern for the emotional health of the elderly. The 4th
phase of the “BLESSED Project” started immediately to provide
subsidised services through fundraising to actively respond to
community needs and service gaps. The collection of service
data and analysis will continue in order to make empirical
recommendations to the government in formulating policies in
the future.

F R ER - +ERERE
“Square-Stepping Exercise” Stepping into the 10" Year

MEOEYT - HE+E)

SSE KRBT EHN S ERSZ G AITHE

"Stepping into the 10" Year” SSE Square-Stepping
Sports Event cum Alumni Association Inauguration
Ceremony

REBAAASIAZRAUBIENESHASL +F - SFER—
EAtRATHEIGES AR - RIERESNITFR - AR
2019F3R16BE4T TROEAT - FE+%) SSELRELSE
g - BXEHHMEIGIIMNEHKIE—BEM - RS MAREA
450\ - BEHEENBVHERNEEFR-2BRXL AR
—EABYBEMUREMRHEL  WHRERSMREUSH
8 BRAMPERA TR LI RETREMBLIEETESE - &
PATEELEBS BN TCARMNLESE  AAHRLER TS E
Po= REBE QHESHHEBSEHSRBSMIL
—RFREHEESETETENEREMAR -

It has been the 10™ year for BOKSS since the introduction
of the square stepping exercise from Japan. For many years,
the benefits of this exercise, like preventing falling, and
maintaining brain and physical fitness, have been promoted
to the community. BOKSS held the SSE Square-Stepping
Sports Event - "Stepping into the 10th Year" on 16 Mar 2019.
The event was co-organised with 16 external agencies, with a
total attendance of more than 450 pax. Ms. Lee Cheung Yat-
wai, District Social Welfare Officer of Shatin District, Social
Welfare Department, Prof. Ryosuke Shigematsu, Department
of Education at Mie University, Ms. Chan Man Kuen, Shatin
District Councillor, Dr. Wu Ka, Senior Registered TCM
Physician and Dr. Cheung Oi Ngor attended the activity as
guests of honour. The activities included the square-stepping
competition, sharing the benefits of square-stepping exercise
by Prof. Shigematsu, and health knowledge sharing. On the
same day, the establishment of Square-Stepping Alumni
Assoication was announced, and all the participants witnessed
the achievement of square-stepping exercise development in
Hong Kong for the past ten years.



FRIL T BUBE BN TR
Establishment of “Square-Stepping
Exercise Special Team”

HEES BN EEFERESETER - MEBINER H
BESESN IR > RHVHERRERHER I > SBRE

EEEY - THERSENRK TR HEMEEE RERALTHE

By - EHYHBHNREMEHL/ REZDFL - SHERES

1T B RAREEN TIELS » H2018F 1B E2019FE3REAE BB
BIGOAZE -

Funded by the Luk's Charity Foundation, the Square
Stepping Ambassadors formed a “Square Stepping Exercise
Special Team” on a self-programming basis to provide
trial workshops for the elderly in Shatin District, and to
encourage the elderly to do regular exercise. Consisting of
registered instructors and retirees, the “Square Stepping
Exercise Special Team” visited the Elderly Neighbourhood
Centre / Social Centres for the Elderly in Shatin District and
held a fitness and fall prevention exercise workshop for the
elderly in the community. More than 160 people benefited
from the project from Nov 2018 to Mar 2019.

Z£27%
Oi Kwan College
REEAFEE 182 - FAE)  BEB5HR2018-19FEHHA
W T179MERTE - EERAURIES,000 o BIMNRERHE 2 (B HTRIZ A
iz[lﬁﬁi%ﬂ@ﬂ CIERYE -~ IR EYHEEIE
TYT ~ IREERIEE DI R BB o

S MATEERNE

ERENBXBBMBIE2018  BRULTRABZERES

BREMEESFSFEXLLT REEEEAIRVEEFHILM
Bt REEBREUHERBEESIREBRE  BFEEE

BRATIRKE (PXSEH) BEHASERETELERFHS
BT (EERE) RIMLLTETEZSE S H2NMABBB
400A

In line with this year's theme “Learning & Living a Life’, Oi Kwan
College offered a total of 179 courses in 2018-19, with 3,000
attendances. There were also new courses such as western
soup classes, singing classes, ten-style aerobics, puppet
troupe for the elderly, pop songs singing classes, fast & fun
embroidery painting classes and Mandarin classes, etc.

In the Graduation & Opening Ceremony 2018 of Oi Kwan
College, Ms. Ma Sau Ching, Annisa, District Social Welfare
Officer (Tsuen Wan / Kwai Tsing), Social Welfare Department;
Ms. Sin To Sook Yuen, Board Member of Baptist Oi Kwan
Social Services; Mr. Cheung Kwong-Tak, Board Member of
Baptist Oi Kwan Social Services; Mr. Chow Chi Man, Hong
Kong Electric Co., Ltd. Manager (Corporate Affairs); and Ms.
Leung Hoi Yan Emily, Chief Officer (Elderly Services) of the
Hong Kong Council of Social Service, were invited as guests
of honour. The number of participants exceeded 400.
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EZRMSEDE -RE T2ERETHEEE,

Opportunities for the Elderly Project -
the Champion of "Hong Kong Best Projects"

ABEREEERRESREMSPOEMEE NEED - KE
RF52D) H2018F1MABHIRHEREMNE TZHMAEHE
&) 2016-2018FEREBHENEE MR EE (ZHMAEE
AR MEFEEREERETYETEE - FHERNTHEME
WETHEE TEENEEX)  BBZEMAREH BB
CHEOERE  WRALZMAEEHRE(IFHIE R/ EZE
ABANFEMEAE N 2B 4 R B2 BB AEEREN)RH ~ &
BENES  HERBASHR - WFEBRFEBIE7,400A
R e

BERBEEERPPORNEETES '8 REFR  WEH
E TZEMAEEE) BREMAPMETE > WHEEFBIE

TAREBREAENEREE  AEEAESRERTony Wong
THRBHRIREEEZEERER > IHAEEREKRE
REEETRERENME  CHMRRREFTERHGENE
BER M - BIAIRHBARERSE - ERERBIRE S MFESR - 8K
BME - SR E—FHETIORRE LPIFRS > BHOOHR
FER&M BERT AR08 RRFBAIXBEI60 - FLHI X
BRS  RERZRBEH AR ERKIHE -

BERBMSPLEBSPEWE TZEMAEENTE EBY
MBENEEBEEE - HIT—RIVMOTAR BRI ERER S
ARRENTEA LR HRAEEERRH - STAIEIRIRE
PRt B EFARD SR A EHE N A RN GRS A - BEER
B85 T 1%IM1,0008 LB AL - ”rilJITHj?ﬂEIﬁif%&ﬁ&:ﬁﬂ’]u,u
HMERHERSE - BEKNIIRNE - SBERERE  AFE
ARFFEBIE200 AR » BINEB LR E %%/J\Zﬂﬁﬂ”@%hﬁﬂﬁ
B¥a > AEERARBERIORBNIRASS - THREEZE
BESIRERER - TUERPREINR - NMERUEERILL
FifR > BEANAERAEREREITANRIGHERE -

BRELLCSREMSHOES TZ2EMATEFEL MEST
Bl DUE &) B  HZEALE  HE TBE2ZHB
K DRMAR) Aet8lnzl  BRESREBLBHMEY
WMEEERTS ~ R ESERARUARBENRMBEIERERES
A HBRELLESE - NINHHHNBNEE > HEME
BT RINEME —REEZRARKETRIR - BE
HBE106BAL - 10BRHFTLS2H > HHEL96 ARBH -

SNREEMETOELTENE TZ2EMA) BN #HTA
HImE e TMEEBERE > EOBREEEER) FHta
(2018-2020) » U MEW ) IR TRE) RIEHDH AE

ZEMEBRE—RVTIERT » S HENMIES) LI HRE
ZIRTE - PRI8-19FEHRIEM 718X - BINARETISA ; @

K> TREET) BARRRRTFHIRMI0RFEER - TREET)
REBZHRERERLWHE REANRZREXIEZEBRE/ME
RERETHRAOENTERYHES  FENQRZHEA
RIBzEBERE/ZEEREGEZHERE - RIS OEE
EIRFINEEARAE - WEALEREF > BEKBAROER -
EEABTERETRE LR - EFREREE > URRYLBES
BHEIFIREE -

Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood
Elderly Centre’'s key event - “Slow Living Promotion
Programme"” was awarded the "Best Two-Year Project 2016-
2018" in the region and the champion of "Hong Kong Best
Projects". The aim of the project is to mobilise volunteers in the
area to promote a "positive slow-living culture", to give full play
to the spirit of living a fulfilled life, and to pay attention to their
physical and mental health. It also promotes the understanding,
support, respect and tolerance of the elderly (especially those
who are suspected of / diagnosed with cognitive impairment
and those who are emotionally distressed or diagnosed with
depression) to build an elderly friendly community. This project
has served more than 7,400 people.



The theme of Yee Tsuen Integrated Health Service Centre this
year is "Smartly” Stay Safe. The Centre has been granted and
sponsored by the SWD's "Opportunities for the Elderly Project"
for a two-year project. The centre worked in collaboration
with the Department of Rehabilitation Sciences of the Hong
Kong Polytechnic University. Prof. Tony Wong, instructor of the
Occupational Therapy Department, led students to discuss the
application of smart home products for the elderly, and they
became a smart home ambassador to conduct home safety
assessments for the elderly. Suitable smart products, such
as anti-fall night lights, telephone ringing loudspeakers, anti-
wandering devices, smart pet, etc. are provided for the elderly
according to their needs after the assessments. There were a
total of 39 home visits in the 1t year of the project. A total of
60 household items were lent, 20 volunteers were mobilised,
and more than 160 people were served, thereby reducing home
accidents. The elderly and their families are satisfied with the
plan.

With the funding for the two-year "Opportunities for the Elderly
Project", Lai Yiu Neighbourhood Elderly Centre implemented
the project of "Delivering the Love" in a bid to deliver a series
of messages on cognitive impairment prevention, allowing the
elderly and the community to raise awareness of cognitive
impairment. The ambassadors who have completed the training
promote the methods of cognitive impairment prevention and
introduce cognition-building methods in the community. In
the 1%t year, nearly 1,000 community members were contacted.
The project also pays close attention to the elderly suspected
of and diagnosed with cognitive impairment. Through the
cognitive training groups, the patients can slow down cognitive
impairment. More than 200 people have been served this
year. It also provides a respite platform for carers through a
dual-career carers’ group, which provides teaching of caring
skills and stress-relieving remedies. Carers, who can receive
training at home, are also taught to learn various games for
maintaining cognition. The project can not only promote
mutual relationships, but also improve the behavioural and
emotional problems of the elderly with cognitive impairment.

With the funding for the two-year "Opportunities for the Elderly
Project", Chan Tak Sang Memorial Neighbourhood Elderly
Centre promoted the core values of “Re-learning New Things”
and “Retired but Stay Active” to bring out the theme of “Living
& Sharing a Wonderful Life" Through promoting the elders
to learn new things, such as learning hair cutting and leather
making skills, using fabrics with upgraded technology to make
environmental friendly bags, this project promotes lifelong
learning for the elderly. The project has mobilised the trainees
to successfully complete the first volunteer service for

residents in the residential care homes under the supervision
of a mentor. There were 106 people and 10 volunteers joined,
and a total of 496 attendances in the project.

With the funding for the two-year project “Opportunities for
the Elderly Project” by SWD, Tsing Yi Neighbourhood Elderly
Centre implemented the two-year campaign, "Promoting Mutual
Help in Kwai Tsing Neighbourhood and Carrying forward the
Spirit among Younger and Older Generation” (2018-2020). The
campaign, with the “elderly” series and the “neighbourhood”
series, has provided a series of supporting services for carers
and elders, including the promotion of fall prevention exercise
and the provision of escort services. In the year of 18-19, a total
of 18 times of service were provided, with 735 participants.
Meanwhile, the care service, "Together with Friends in the
Neighbourhood’, has provided a total of 30 times of companion
services for the elderly. The happy gatherings with the theme
of "Together with Friends in the Neighbourhood" are assisted
by elderly volunteers. Regular dinner parties and networking
activities are held at the centre for families with the elders who
live alone or live with a partner that lack family support in the
district, so that frail elderly / carers who have received care in
the area can get more community care to maintain physical
and mental health. Besides, their neighbourhood network and
the circle of life are expanded, so that they can get to know
and integrate into the centre activities. The activities include
board games, electronic technology games, and a tram ride to
Central.
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Mg . [Ox) HEHRESRE 2018
"Love Comes Home" Noah's Ark Gospel Lunch 2018

HRainbow Foundation M 5 AR e _—BES)) BB £E
FERBIT2018F 128 TE- DR HEAAHESEETE -
REBESEMDHARE - ;ﬁﬁqﬂ_tiFF&/A?E%%E ;
HERERXBABHIS2A - BBE LREFTES T2 NE
—ERRBRE R - %%&?ﬂ%% D ZRMUENBE TR D =3
B HBESURERREBRE -

Sponsored by the “Noah's Ark Five Loaves and Two Fish
Campaign” by Rainbow Foundation, the Integrated Elderly
Services held the Noah's Ark Gospel lunch event in Dec 2018,
including visiting the Noah's Ark Expo, enjoying Chinese style
lunch and participating in gospel meetings. A total of 352
elderly and family members attended the event. The elders on
the stage led the participants to try praise dance together. The
elders and their families shared the testimony, and Mrs. Chan
from Jireh Fund shared the message too. A total of 5 elders and
their families affirmed their faith in God.

MIEEE Collaboration

ESIE

District Cooperation

RIFREEERESREMEPO/LERNERNBRIALEE

EEIRBHAZER 2018-19 (FBRHAHIL) WA HRE
EEEEINRELE - APOETT TRENERIZ - LHE

PRAFOLEBEELSMARMENETRT - —BHFH
MEFN AR ERRANZEE XERELEZENTE
BERREL - RE  REFARABALABEG A - B8
EmE - —RAFE TREREHLE] °

RIFREEEESFS REMSHORITHE T HLEEHNE K
RitBRE R HEEE G EH 2018-2019 (F BRI A IH
1) - (ZELERERRERTTE) - 82 (ZELERZE
PrRERBTE) ZHREHPeS MRRIRIEE) - 12018 F 10 BE

B HERIRSINERER - ERLER  REHE
PR REMRIR ZERBABE140A -
FRBELTREMSPOSHEENR TEREORREZ BT
¥ HEABHERBEULEFAEHEL —RETHRDE
B BREMELEFTEIRERRE  MBETRENRER

RILEIHE) » NI —ERZEHE -

BEREEMEFOSHEFTRREREERTHHEE - 53
EFHF‘?Q%%EF%HE%%H - BRI EMIEHEE

ROZE  XEHRREHKEE - HPEE  BREAERTARE
T’Eiﬂjln—iﬁﬁﬁf  PRRRE o

Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood
Elderly Centre was the co-ordinator of the 2018-19 Tai Po North
Village Visiting Scheme for the Tai Po and North District Co-
ordinating Committee on Promotion of Volunteer Service of the
Social Welfare Department. The Centre conducted the event
of “Caring Village Visit" Volunteers from the centre and Scout
Association of Hong Kong New Territories East Region visited
the elders of San Wai Tsai Village, Nam Hang Village and Yu
Kok Village to support the needs of elderly and carers. The
total number of beneficiaries, senior citizens and their family
members and community members reached 96. Through
the activities, we have created a "friendly community for the
elderly" together.

Tai Po Baptist Church Au Cheung Sau Fong Neighbourhood
Elderly Centre also applied for “Support for Private Elderly
Home Service Scheme” in the Tai Po and North District
for the District Co-ordinating Committee on Promotion of
Volunteer Services in Tai Po and North District under the Social
Welfare Department, and organised the activity of visiting
the residential care homes in support of private elderly care
services. From Oct to Nov 2018, the centre organised the visits
to private residential care home for the elderly - Hang King
Home of Aged, expressing their concern for the elderly living
there. The number of beneficiaries reached 140.

Chan Tak Sang Memorial Neighbourhood Elderly Centre
participated in organising the "Cross-sector Caring for the
Community" campaign. Together with local social service
units and volunteers from Youth Creative Society, the centre
conducted visits to identify the elderly and families in need in



the community, so as to facilitate early follow-up and provide
appropriate assistance to build a caring community.

Tsing Yi Neighbourhood Elderly Centre participated in the
Hidden Elderly Supporting Service Assistance Conference of
Kwai Tsing District. During the year, the centre has cooperated
with the Kwai Tsing District Elderly Service Centre to
exchange information with each other for regional resource
sharing to support the hidden elders in the area. The centre
has achieved remarkable results in organising trips and tea
gatherings for the hidden elders in the district.

BREME

Cooperation with Schools
BEIRGENRARLZEEBZEGREZHRERETEY > K
RO B ERE A 2015-2018 A =FN THEES
B35 5T EINS 2018 £ 8 AIEFIZE4AS - LT 14 EEERE
2 [EEERER 3 XEEREE S5

o
BRETE > S mMAM EALTEIRZERYMAERBLERS
RURRTE > MR REBNBENEE - RERDHER > TEEZESE
PER - [IBFANSE T O EARAIBHEE

Sponsored by the Labour and Welfare Bureau and the Elder
Academy Development Fund of Elderly Commission, the
Centre and Kau Yan College have co-organised the "Kau
Yan Elder Academy" for a period of three years from 2015 to
2018. The programme was successfully concluded in Aug
2018. A total of 14 elective courses, 2 health courses and 3
management committee trainings were held.

This programme has allowed 55-year-olds or above to
attend courses taught by students of Kau Yan College, thus
strengthening communication between the elders and
students, promoting the integration of the elderly and the
young, and creating opportunities for the elderly. It has also
strengthened the connection between the centre and the
school.

HEEHF

Cooperation with Churches
WHEEBREEPOARFEEGEVHSES  UMBESR
Hit R 2REEF  SERBERELFERERFN - thE
ARBEREENMER - BF/NERBITNESE - TEHER
T 47 REE) > 2H0ANRE 3,756 EERGEAHEI A &

FH2MUBERR= -

BEREEMEFLABEETHENERERERFTEMEER
FErEE SENSRENEEEERS  FHIEH 24
RFE, BREARE 228 AR - HELROBEE 8RB 5!
FENRERR > ARLMKS  BERTEZGERIEIER
XIE e

RBELSREMSPOERNBEZEEEHETEEZE
BE B LERIEE R c BEEHEIUESHEEMRES -
BEI6REESH - NMEERRHBEAEZRE  EFFAEN
BERIZABNERSE - £AF > THEZRHESE  TEARE
HITHEEREY  ARRERU -

Shatin Day Care Centre for the Elderly continues to cooperate
with the Shatin Baptist Church, the Jireh Fund and other
churches this year. In addition to encouraging service users
to attend elderly worship, the centre regularly organises
fellowships, gospel groups, and cultivation groups for service
users. A total of 147 events were held throughout the year,
with 3,756 participants. A total of 9 people affirmed their faith in
God, and 2 members were baptised throughout the year.

Tsing Yi Neighbourhood Elderly Centre maintains a friendly and
cooperative relationship with the Greenfield Free Methodist
Church and the Hong Kong and Macau Lutheran Yan Tsing
Church. Gospel fellowship meetings are regularly organised
every month, providing a total of 24 meetings with 228
attendances throughout the year. The church also cares about
the situation of members living alone and families with special
needs and conducts home visits, so that members in need can
receive care and support.

Chan Tak Seng Memorial Elderly Neighbourhood Centre
and Tai Kok Tsui Baptist Church regularly conduct fellowship
activities, gospel Cantonese opera and caring visits. The
centre co-hosted the evangelism for the elderly with the Christ
Founded Chapel Ltd. 36 members participated in the event.
Regular visits to families with the elders who live alone or live
with a partner are also provided to allow different groups to
care for the elderly in the district. This year, the centre has
also cooperated with the Praise Dance Association to lead the
elders to enjoy the Praise Dance, which was warmly welcomed
by the elders.

=)
=
@
@
=
o
o
@
a
Al
a
)
nl
<
w
@
5
=
9)
1)
w




S 50 0D 35 I

S5
—~
[0}
«Q
=
QO
prt
D
o}
g
a
D
3
wn
0]
=
=
o
[0}
%]

REEEZSRIE (2018-195FE)

Integrated Elderly Services

pall FRFF1EIR NB=RES RIBELS BERE BREE
Category Target ~BEBFEEMETL  EEMEPDL LT LT
Tai Po Baptist Church Chan Tak Sang Lai Yiu Tsing Yi
Au Cheung Sau Fong Memorial Neighbourhood Neighbourhood
Neighbourhood Neighbourhood Elderly Centre Elderly Centre
Elderly Centre Elderly Centre

BRTFHEEAY

400 797 576 615 531
Average Membership Per Month
BEFHHREAR

60 67 68 77 70
Average Attendance Per Session
BPNEENEIRE
Total Number of Groups, 200 332 285 374 350
Activities & Programmes
RESTIHRHY

100 273 121 105 12
Total Number of Volunteers
A IS ER
Average Number of Counselling 80 171 93 178 162
Cases Served Monthly
EEERY

140 145 147 142 144
Total Number of Carers Served
BARKREEHE
Monthly Average Number of Active 35 35 37 35 35
Cases of Hidden & Vulnerable Elders
EUNHEEEKHE
Number of Activities of Building Up 12 13 12 13 12
Report with Local Stakeholder
TRERBELREEETE BE
Number of “Minimum Data Set- 35 38 36 36 56

Home Care (MDS-HC) Assessment”



1ES R BE TR AR

Jordan Family Support Networking Team

DRuEEL ENFES

400 404
Number of Cases Newly & Successfully Contacted
FRINEN EH FEF RFZIAR

160 404
Number of Cases Newly & Successfully Referred to Other Welfare or Mainstream Services
ER (E]

50 65

Number of Volunteers Newly Recruited

R EREHHTERANERZHNEDLE
The Percentage of Service Users Newly & Successfully Contacted with 80% 100%
Increased Knowledge of the Community & Welfare Resources
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RIBERENHREBEUNLZNEDLE

The Percentage of Service Users Newly & Successfully Contacted with Improved Network

80% 100%

WHERE B EEEHRL

Shatin Day Care Centre for the Elderly

TEEREETDLE

105% 127%
Average Enrollment Rate
BETIHEE

90% 101%
Average Daily Attendance Rate
& B ATTREAERE (FrER)

90% 103%
Rate of Formulation of Individual Care Plan (ICP)
SREAZEE (BR)

90% 100%
Rate of ICP (Reviewed)
s == =Rl

20% 63%

The Percentage of Part-Time Users in Using the Service

—ERRERIEFHE LB EEHE (2018F10F4ER)

Number of Programmes Conducted for Dementia Care Within One year 14 29
(with effect from 1 Oct 2018)




WHEE HEEREFG

Shatin Day Care Centre for the Elderly

=3
&
=) R EREHRORFZMERRE
B 70% 100%
7 The Percentage of Users Satisfied with Service Provided
FHEEFHPORBRERE
70% 100%

The Percentage of Carers Satisfied with Service Provided

IRIS(EME/FEEEWRANEFELERBHERE (2018F108ER)
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The Percentage of Users/ Carers Satisfied with Dementia Care Service Received 75% 80%
(with effect from 1 Oct 2018)
RIFERE/EEEHEEERBAEREE (2018F105ERH)
The Percentage of Users/Carers Satisfied with the Speech Therapy Services Received 75% 100%
(with effect from 1 Oct 2018)
EZR AR E RFRBERERE B (64%)
75 (64%
Number and Percentage of service users having received dementia care services
BEE R ERFHRBEAEHERE DL p—
(o]
Number and Percentage of service users having received speech therapy services
Eib BRI E S A ERIZAVETE o
1
Number of Hours of Speech Therapy Services provided by Speech Therapist(s)
b A ERT R R AR ETH
27

Number of Session attended by Speech Therapist(s) for
the purpose of assessment or treatment

0000 o



AR

Integrated Health Service

BEERAR S FEIERRTE PO

115 5,472
Yee Hong Integrated Care Service Centre
BERERBERFHL

77 7,321
Yee Tsuen Integrated Health Service Centre
BEEma BRSO

69 6,745
Yee Wui Integrated Health Service Centre
R AR 0

71 9,397
Yee Lok Integrated Health Service Centre
EBREFRL

42 4,848
Jordan Elderly Centre

422 Total 374 33,783
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mHERGS IR

Integrated Mental Health Services

BHERESHERIPONEERAE - BEFTEATRHEREN
Ri% - SERBE=ZBNGELERLOEBZ TLNMEED
RAMRHSORENRSE - TS OMER/NEERALRE -

EHAOZRCNBEERBFECNOME FAE-HERAE
HEMNADSENEE  WRMEREIAERENIBER
B> Z—HERNETIEBMRENALE » EEEAREM
SRR HEITERENS -

XEETALLE  FREBNEZSANRBES > £ES
MERREGELERPOFERT TESENA) EREE - I
SEFTENZRERUEZLAINRERGHE > THAEFE
AL RERARBERNBEIE

HEEFEZFR2018FHTRIEN EHERHRERFE
UHEATRRESIERT ) NERAFERAB7MRESIE IS
REBETHNNE - SFETHE=ZE TRESHEKREE) 1§
HI:8%2 - ERBEMESHBIMIRBBEEREREERORT
B R HARTS

REEBESHEPRBEREIEINN  HECBBERBREM
ERNZ2Z - 2HEMNRB L2 BMIRN - BERE 18
EREZE  TMAUELSERBERE - AFEIBES 2N
X—RIFRESHE T2018FEBEEEMIE) > 28
Ei MEBEN) EENRBNETIALES &R
WHAZWERE R RE(LARERT -

The Integrated Community Centre for Mental Wellness (ICCMW)
is a district-based service which is easily accessible for those
in need. During the year, our Integrated Community Centre
in three different districts promoted public awareness of
physical and mental health through diverse regional activities
and incorporated everyday living with physical and mental
health tips.

As the problems of the aging population and the downward
trend in the age of emotionally disturbed youth persist, we pay
attention to and care for the emotional health of the elderly in
accordance with the needs and characteristics of the district's
population through close neighbourhood watch. On the
other hand, we are also committed to provide mental health
prevention and early interventions service, and continue to
promote mental health education through diverse activities on
campuses.

As for the support of for People In Recovery (PIR) of mental
iliness, in keeping with our strength-based service philosophy,
we continue to use “Strengths Model” case management in
hostels and Integrated Community Centre for Mental Wellness
and provide strength-based family counselling for families in
need while striving to provide timely and appropriate assistance
to people in need as well as their families.

The Social Welfare Department launched a three-year
programme of “Agency-based Peer Support Service (PPS)
in Community Psychiatric Service Units” in 2018. During the
year, we hired 7 peer support workers as our new manpower
to promote recovery advancement. In addition, Carer Peer
Support Ambassador also played a very important role. The
3rd “Carer Peer Support Ambassador” training course was held
this year. Together with the past two sessions, a total of 31
Carer Peer Support Ambassadors provided services in the
centre and the community.

This year, we actively encouraged service users to go aboard to
visit local services and participate in seminars and exchanges.
During the year, representatives of the 3 hostels attended
the 2018 Strengths perspective symposium and visited the
community rehabilitation services and hostels which operating
with operated in the Strengths Model concept. We look
forward to working with service users to build a more effective
and comprehensive support service in the future.

ARFEEE 2R Major Development of the Service

BHEESSHERO

Integrated Community Centre for Mental Wellness

FHERGESHERL (¥EF)
Integrated Community Centre for
Mental Wellness (Kwai Tsing District)

"E (£2F5) STFHEABETELREBERSE  HIVR
SRR EFENED - HHE—RIRRAEREE
BEREN - RORBEEBE - TTFEEN & MtmindX
&1 585 > EERTHERRLBRFHROBETH - BH
BERREBHEENEE  SBMfIIEEY  RERERX
ETRERENTE  UMEHZASOEE - B 2FEER
SR EEREGER - K11A20B84TT TEERERE

AU EZREFRHRETE  SEEBRERERRREEER
ELEEREED  EERESRBREENEEMLEENLH
DRENSE - WEEERS OMEENEEN - BREEITEIR




HTEERMREEE > HRERRRNEE - Z2UMPIERTE
AY R a8 B IEEIAEN SR

SVE (25) BTSEHERESEY TBENEHHEBE) #
RUETEl  ERETBMIREBENIBTAER BB EIRE
ZENEAEDS  EH KRB > BUBABRE  ERSH8 -
WA BREERETET > M-S EHRHE > DZEAER
RETERE > BARALHAETALTELE LEBRZAE
MNEERER 158 THNSMHERER) NEER - BER
HIBKNBET  BEMBEEEARAAHNENEFRR:
Z - 512H6E12H > BEFERPLRTERES - #HR
RAFTEIM S RAEENMR - BI52019F2A2HREERS
EREEET RNINHEE) IREHEETERE - 2
RETEIBE T H BRI BEEERESERIEEEFIXL
TEHRELESTRMERBRFRETFERE - HE > BET
BECERREANESRFENSEREMESH O - HERH
T164 MR »

This year, with supporting from the Leisure and Cultural
Services Department and in collaboration with Health In
Action and Early Psychosis Foundation within the district,
our Integrated Community Centre for Mental Wellness (Kwai
Tsing) launched a series of health programmes and activities,
including fitness classes, health talk for family care giver
and low-income working class and “fitmind ambassador”
programme. These programmes aimed to help residents and
service targets in the district to attain healthiness of the whole
body and mind by raising their awareness and understanding
of the importance of physical and mental health and encourage
them to appreciate the balance of sports, healthy diet, and
emotional stability. In addition, we received funding from the
Cheung Hang Estate Management Advisory Committee of
Hong Kong Housing Authority during the year to hold a large-
scale health promotional programme for the community of the
Cheung Hang Estate to participate called “Healthy life, Healthy
chef” on the 25 Nov 2018. The programme aimed to promote
healthy recipes and simple fitness exercises to residents in
order to promote the importance of physical and mental health.
Health In Action sent nutritionists and fitness instructors to
teach residents health tips so that they can increase their
awareness and have a positive impression of the service.

The Integrated Community Centre for Mental Wellness
(Kwai Tsing) received funding from the Equal Opportunities
Commission for the “I am" project. This inclusion programme is
based on the concept of Recovery and the Strengths Model. It
exploresthe strengths, abilities, and uniqueness of each member

and helps them to build confidence and achieve their dreams.
The process will be integrated into a photo magazine. Then,
they will go out to the community and share their strengths
and recovery process to let the public understand that PIRs
have various roles to play and contributions to make in society.
This will cultivate the sense that “my identity is defined by me”
A special fashion issue was released in November. Members
of the group also promoted the programme on RTHK Radio
5. From 6 to 12 Dec, an exhibition was set up at the C.C. Wu
Building in Wan Chai for the public so people can learn about
the concept of the programme and the results attained by
the team members. On 2 Feb 2019, a presentation of results
ceremony concerning the “l am” project together with a
marketplace exhibition was held at the exhibition hall of
Tsuen Wan Town Hall. We were privileged to have Ms. Ma Sau
Ching, Annisa, District Social Welfare Department, and Prof,
Alfred Chan, Chairperson, Equal Opportunities Commission
as the guest-of-honour. After event, our staff led the members
of the photography group and the weaving group to visit 8
elderly neighbourhood centres in the district. We served a
total of 164 people.

BHERGSLERD

Integrated Community Centre for Mental Wellness 2018-2019
(48) A% (#8) AR

#ER Total Number of Total Number of

Kwai Tsing People Served Participants

1,027 11,478
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BHERGSHERD (BER)
Integrated Community Centre for
Mental Wellness (Hong Kong East)

TREBXR) FLNEHERIAF - A% > FTHEIRBH
EfE > —ARE  BETBRESEIRFNEE - £2
BENERRIBEGEEENE - ABFELTH (BHE) -HFIM
NERTRBFENEY - BORGHESEMEN - B8 - K08
fcom- ERILESLNERRE  RE T8 USHENEN
FL HFIHRKR BEFNULEREBRZEIRBE  thiEdEX
MERETATNCEAE LRBFERETT

EABZEIMREEETNEE  TEEREHBALRIS O
BE- -BRTARNERLRE  SERIMREEIENOKR
HNE . T TR - B 58 REDREIEHEFER L —
MEE  XREHEBHEXL  RELERKXR T UWGE L
BENA - BRERE > BRNIT > RABRFEHEN 55
CMEEE -

Fly High Volunteer Group has been established for five years.
This year, the volunteers boldly ventured for interviews for
the first time. We reminisced on and organised the bits and
pieces of our past volunteer services together, and compiled
our precious experiences and friendships into a book - 5%
anniversary album titled “Connected Hearts." The volunteers
also organised celebration events for the 5" anniversary,
planning every detail meticulously. There were games, talent
show, and souvenirs. The sincere words that volunteers said on
stage moved each participating volunteers and their relatives
and friends while showing the public how PIR could recover
through participating in volunteer work.

Volunteers having a recovery experience often want community
members to pay more attention to physical and mental health.
In addition to the connections and reflections that bond us
together, volunteers this year boldly went to the streets in
the district to implement the “Spreading Care” programme,
offering care to the often neglected groups; and setting up
street stations to promote the culture of care to remind the
community how they can care about the people around them.
They even got creative and designed carnival booths with their
own hands to spread physical and mental health information.

(REEMO0MIFE T HRIFHIB1,800 A% = Over 60 volunteers served more
than 1,800 people this year.)

RHREESHEEHD

Integrated Community Centre for Mental Wellness 2018-2019

(#8) A®

Total Number of
People Served

(#) Ak
Total Number of
Participants

BERE
Hong Kong East
1,694 19,422

BRREGALETL (8F)
Integrated Community Centre for
Mental Wellness (Wan Chai)

PORMIEARENBHERERR  NAFERBRAIBHEA
REGMEF > BBEREFTENRBRMBERIER > WHks
W8NSO REEENE AR > BIRRENSOEER - R
BIE3LOANR - AEEMBBPOLEEREARSENR TE
LEA7) REBMNE > BOOmN EFEEEREHEEARM
% BRARAREZMNOFHNER  SFSEE AEFI
- HEERSRIF a5 ZRENAHECHNISEE

g wm



REMINRE S ~ AR E HEE - 232 ISR ARt
FERIR  BREEZZARE -

Lo PO—ERIRAE RBHEE - NEEBIMEB 1
> BRHELREFESEE  EBBBIO0OANRNER - #
BEHERLEEEERNR

ROMARAMERNZHERES (ROEA  RIEAEER
PN REFHEX > UWREAEXAEHEREEHSR > W2
£ RERBEESFE DNOEREL - BB EOE SR
BEELEE  BUAXKBOSBANRS - AFEZ HOE
Al EREERMAHBEAOVENIR—RBEIERIZE - HL
KEAREAER  BFES2LE REXZR  £BALS - ZBB6
150FBtRAL -

The Centre pays attention to the mental health needs of the
elders in the district. During the year, we collaborated with 13
elderly homes in the district to provide case support services
for the elderly with emotional issues and organised physical
and mental health activities and festival visits in the homes to
care for their needs, serving more than 350 people. This year,
we also hosted the “From Depression to Expression” expressive
art activity group for the members of the centre as well as the
elderly homes. Through different expressive art activities and
experiences, including painting, creative handicrafts, simple
body movements and musical instruments performance,
elderly over 60 years of age with mild to moderate depression
symptoms can express and manage their emotions, train their
body, mind and sensory coordination. Such activities can help
them to build support networks and stimulate their creativity
so that they can attain holistic health.

Also, the centre has always been concerned about the mental
health of the residents in the district. This year, in collaboration
with regional partners, we organised street posts and carnivals
to spread messages about inclusion and mental health,
reaching more than 400 residents.

The centre also launched a new form of community activity
called "Dim Sum Talent" It turned away from the location-fixed
and passive community activity mode of the past and took the
initiative to distribute small gifts to and care for specific targets
such as students and family carers in flash mob style. At the
same time, those who received care were encouraged to pass
it on to create an atmosphere of caring for people around us.
This year's “Dim Sum Talent” series included two caring-for-
community activities and a volunteer reunion sharing session.
Volunteers with diverse backgrounds (such as students,
housewives, and employed persons) and reached more than
150 community members.

BHERGSHEDD

Integrated Community Centre for Mental Wellness 2018-2019
(#8) A® (#8) Ax

e Total Number of Total Number of

People Served Participants

Wan Chai
‘ 943 ‘ 7077

ZRHETNTAEN

Multiple Mental Health Recovery Intervention Model

FER2EMR
“MINDSET College”

FEfEER, B 2017 FHE - AATEMEHE *Wi@)\i%ﬁ%
HEHERRE  ESRERERHERE 1,500 /N TR
AHi8i8 8,000 AR - BEEEZE T AL ARES Efﬁ &
s EEMEERENS B8R - 2fht 2018 &
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VS —EN TESRESMEIRRE - H#
RERE - A5S 2019 FHIEE > BABHEREGR -

25 BEBASE

Z‘2018EV ’ fﬁﬂ%%“?%—ﬁ?%ﬂ% B ERKREBEE

BEMENS N - SEERFEHB128ANEREZAENGE
% i3855 7 BREE Em&ii%ﬁmﬁj‘E#LhﬁﬂPL@JE’\]%Eﬁ

MSE s MNRERET > BEMERFATHECHETE

BN E > 8 T THRRRESMANKRE  BERKA - SR
EERREEITFERE - ERI2019F4FAM T THSRES
EIMFEEIRE) - RIFISHRBLEEETEE - BIEH52019

Frh5TRERTE - BRI AT

“MINDSET College” has provided comprehensive mental
health courses for people who are concerned about mental
health since 2017 So far, it has accumulated more than 1,500
hours of classes and benefited more than 8,000 people.
In order to equip more PIRs to become peer trainers, and to
transform wisdom that overcomes mental distress and life
challenges into teaching materials, the college launched a
one-year “Joint Peer Trainer Course” in early 2018. A total of 25
students completed internships and graduated in early 2019
and became prospective peer trainers.

At the end of 2018, the college held its first award ceremony
to recognise and show appreciation to students’ efforts made
in the past two years. A total of 123 students were awarded
various types of certificates at this year’s recognition ceremony.
Peer trainers and professional instructors were invited to share
the challenges encountered and benefits received in the
process of co-production. During the performance session,
students expressed their recovery and growth through drama
as their relatives and friends testified to their transformation;
the scene was touching. In order to continue to further the
development of peer support work, the college launched a
“Joint Peer Support Worker Training Course” in early 2019. At
present, 13 students are participating in internships and expect
to complete the course in mid-2019 to become companions of
their peers.

2018-2019 Bf2EER (MINDSET College)

BABAH

_ 326
Total Number of Registered Students
B G »
Total Number of Courses
FRIZENE (2 /0\BF / BD) 168
Total Number of Course Sessions (2 hours / session)
HE AR

1,616

Attendance

L E AR R 1R ARTS BB (1T AR 28 SR AR TS

Agency-based Peer Support Service (PPS) in
Community Psychiatric Service Units

REXIEEHBETNERTR » HEENBN2018FHTH
=% MEHERHREERBE(ETRESERE) - &
RRE—SERHRBEGERBIEDPESIIRELIF  IKEAEE
BR7TUIREXEIFE - mFfIERKRS - EERHEIR - /NEF
MARETATHNETE  TRARBHLEA TEBHEZEN
ot E 1B T ALRYIRAN © 5N BREEIFEME—FH
ARNERATHREHHETHEBEIRE

Peer support is an essential element in promoting recovery.
The Social Welfare Department launched a three-year
“"Agency-based Peer Support Service (PPS) in Community
Psychiatric Service Units” in 2018. During the year, we hired 7
peer support workers to further promote peer support for our
integrated mental health service. They became companions
to PIRs through visits, telephone care, and group activities
while striving to raise mental health awareness amongst
family members and in the community and encourage others



to accept PIR. In addition, these peer support workers also
collaborated with different professionals to organise recovery
related courses.

(BRZESZ$ERRTE) Peer Support Service 2018-19

REZIETEEAH

Number of Peer Support Workers

7

DEEKRIMNRBENE
Total Number of Sharing Interview Sessions and 837
Outreaching Visits Conducted

INE ) TEENR AR B RN ARETR
Total Number of Group Sessions/Activities and 416
Public Education Programmes

ESBENEREENHEE AR

Promotion and Study of Strengths Model Case
Management

FREGHEEEIEAEESNBHRRGEHLERPOZE
A —FERRFEENERE > BESFEEZRBAROEE
PR T —RBRIIEL EHDEITE%HDQEEEU?EEE’\J@@ °
EROMESERRR/NMNIEE  RSEEFEEXIE
EERGFENBEOEIRADHENTE -

REMEBARBEME  UBEHEREBRNA » EREEHRER
BHEROETHEBEAEREENERRMMME  BE
BEARE  HOSEHMENEZERLEER > ENECHE
2o W FRAMRASIS FEEEE -

The Department continues to promote the application of the
Strengths Model in hostels and the Integrated Community
Centre for Mental Wellness. We did an annual basic training
and, in cooperation with the SMART Institute, organised a
Coaching workshop to assist colleagues in helping members
achieve their recovery goals. Each centre and hostel also
starts to provide supervision on a regular basis, such as group
supervision and field mentoring, aiming to bring our services
towards the standard of Strengths Model fidelity.

We cooperated with the University of Hong Kong to conduct
a randomise controlled trial to study the application and
effectiveness of the Strengths Model case management in the
Integrated Community Centre for Mental Wellness. This study
will be completed shortly. Some of the members are better
at utilising community resources to achieve their goals. The
results of the study will be published next year.

UREHBARNTAER (IFAST)
Integrative Family And Systems Treatment (IFAST)

RERRHEERZFAANBHRENSREERERARES

A I‘D]%5‘?6’3%%IEI&IEE%H‘%EF‘:H%E’\]HE)\:I:EEE@)\
FHREARERAGBAAONEG  —REAINEFBEES

ETH—REEERBENEME (EB2 — 15ERELGEREN

ME) - EASHENET1,0004 » RE@ERIKE - REVEH

SNEBBIATIR@EHNANEME - REIFEHZL - WA

BRAIENRSBYVBIRETE - ARFERBRNMEHENRE

g RERBMENEAIRE » THEFEEIRSHETHF
BRAKCAMBEMWGENZE FEE—THUXRROIEAR -

W3 B EESHRERMRBENRINCE

This year, for raising public & the helping professionals’
awareness upon the relation of the individual mental health
issues & family relationship, a group of our colleagues again
co-authored another family casebook titled “Connect 2 - 15
Family Therapy Stories” A total of 1,000 copies were published
and were freely distributed to different social service units. The
advertisement for the casebook distribution was launched
through the online platform in mid-Mar, and the response was
very enthusiastic. All copies of the casebook were distributed
in early May. As the demand from different social services for
the casebook remains, we will reprint the copies for further
distribution. In addition, the new casebook sharing symposium
will be held in early Jun with the collaboration of the Department
of Social Work of the Hong Kong Polytechnic University, in the
hope of sharing our achievement with the general public & the
professionals working in the field.
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RERETDERORERTS

Mental Wellness Service for Children and Youth
BALFHIOEMARTS

Mental Wellness Service for Youth

RMNBEBEMEERATH BRI UELS
DEBHRERRNTA - BB D FEH B ERMRE - AR

SIEENBERR XM TBECEBRESN  EELVFER
BEORA -
AEEHEtHZENBLEEERENILRIRA L BRE

B - FAMBMERETRENR - NE—DZERARN
NS

RBMEERERFEBTIFEZRE > TARABENDEE
CIEHENE TEERL - BERRA)  ERERBLFRE—
BEYE  BEESE  RERERFR  ARASHFHIE -

Our service adopts the “from transition to independent process
service delivery model” with a focus on strength and growth
stages to optimise clinical interventions for the mental
wellness of young people. It helps young people to face
growth challenges and accept their emotional status and,
in turn, understand their strengths and abilities so that they
could have motivation.

70% of the youth who participated last year have significant
improvement in terms of goals attainment and community
involvement. During the year, we also designated funding to
conduct effectiveness studies to consolidate the effectiveness
of clinical interventions.

Our service also focuses on the impact of family interaction
on young people. During the year, an emotional orientation
therapy psychological group named “Hold me tight, Let me go”
was launched to provide a shared learning platform for young
people and their parents to boost communication, enhance
family ties, and improve parent-child relationship.

BHRRES IR

Integrated Mental Health Services 2018-2019

(#8) A
Total Number of
People Served

(#8) AR
Total Number of
Participants

SLEGOEMART
Adolescent Early
Intervention Service

160 2172

SR RETE
StandByU - Growing Partners Project

StandByU%& R &1 21552018 F10 B ER L BT B EBR
o AERERESHEROBRIBEUTFANREEER
MXIE > ETFRANEBERNNRERHSE - NAEEBEE SO
BREBE > TERERBATEDFEIENBINRREEH
WEER IR Fi8E

StandByU - Growing Partners Project officially became a SWD -
subsidised service in Oct 2018, providing support for members
of the Integrated Community Centre for Mental Wellness who
are parents of children under the age of 18. The service helps
children to strengthen their physical and mental health through
individual or family counselling as well as group activities
and mitigate parental pressure through parent activities and
parent-child events. It can also improve the effectiveness of
parenting and parent-child communication.

BHEERBEZEB RN ALE
Prevention and Intervention for
Children Emotional Health

M8 X Buddies &1 LA TTeen 155811 MBLRERIBEE
RARFEH 2018 F£ 9 BEMBEELZ 150 BFEZ BB TS
EPREMEN TRXEHFE » E=1TSHT/NERTR
BRIBEHEEY -

Since Sep 2018, the "Happy-Go-Buddies" primary school mental
health promotion project and “IMHAPPY" secondary school
mental health promotion project have been sponsored by
the HSBC 150th Anniversary Charity Programme through the
Community Chest to operate student emotions wellness in-
school services under a two-year “JoylnCampus” Project to
provide emotional health education activities in more than 30
primary and secondary schools.

RS IR

Integrated Mental Health Services 2018-2019

15BIIEE Special Allocation

s R @) AR
SR RS (k8) AR (42) AR
StandByU - Total Number of Total I\.lu.mber of
Growing Partners People Served Participants
Project

172 1,694




BREEEE] JoylnCampus

221 Number of School Participated ‘ 50 ‘

2h0#& AR Number of Participants ‘ 15,877 ‘

R NBERER R E
Survey on Emotional Status of Primary and
Secondary School Students

MK Buddies 5181 RRBE—FH#EET VNEEHEIR
AE > GHE 18 M/NRWERE - & 1,800 RBEZH -
BRHESMEINEFRNBE(EEER17.6% » MR FRIE
eI EREERERE - XMBENREE 12 B 9 HE
17 RENKREEEEEEES UKk 15 HMELEE  #
EREBERABHLE -

m MRS NEEEARAE ) BB 21 FPEHIKE 7,600
MBS AERRINEBBNEENPEE(E515%; O
25% ZHhBENIRERKE I TNSEREG - FREE
FHEE - RENKREEFEF4BERE > 12 BAER > ESR
BEOBEROBRIREDRE - MXNBER M - 9EEREIE
HBERERTDFIGRERERZRR -

"Happy-Go-Buddies” has continued the “Primary School
Student Depression Level Survey” in the past year, collecting
questionnaires from a total of 18 primary schools, with more
than 1,800 students participating. The survey revealed that
17.6% of the students had depression symptoms, and the
alienation of the parent-child relationship had a significant
association with depression. A press conference was held on
9 Dec last year. RTHK and 15 printed and online media covered
our story, and reports of the survey were spread into different
communities.

The “Secondary School Students Depression Level Survey”
also collected 7,500 questionnaires through 21 middle schools.
The survey found that 51.5% of middle school students were
affected by depression symptoms; about 25% of the students
had symptoms of high anxiety that warranted clinical attention.
The situation is similar to that of last year. 4 TV channels, as
well as 12 printed and online media, covered our story, and
we were asked to do a follow-up interview with RTHK. Both
press conferences of the surveys were effective in raising the
community’s awareness of the emotional health of children
and young people.

MoodFit

RBURAFERINBREZNED  HTABE—FED
FERBEBELFEREE - SHEATETEEERBENERE

2 MBS EREETEBE  MEBMAIEIHE - 17
ZMENER - FIEREARSINR - BIRE R EBKIR -
SHEXERMEEEIN > EPAIFRERISHEI - RZBFA

BAZBRBE - fINEE M - SRIMEMES 2 - B BE
BYZENEE - By - HERELEQESUTEISEIL—UE

FEAERARTHRESERD  EEAEREMAEERED
DARFHERRK

This year, MoodFit received funding from the Keswick
Foundation to conduct a one-year campaign on the prevention
of youth suicide. The programme mainly involves training
secondary school students to participate in positive sports
so that they can have a proper way to release their emotions
and build their social connections. According to the different
situations of each participant, they can choose personal
fitness training, running, and football. The training will be
led by professional instructors. The focus is not on training
skills but on building relationships, such as interactions
between team members, instructor and student, and school
and participants. Such as trendy sports experience day in
schools were held to allow students and teachers to experience
the positive emotions brought by participating in games.
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Residential Service

KEE%"FE’WE%HE?%E2012Eﬁﬁ“ﬁff@§5¢filfﬁﬂﬂ%%$§
N > —HEARRE TRHEEMOFINES ; £ESNEF
KEBNIMABRETER ﬁ?;iﬁfﬂ%ﬁ?"}%@)\{ 2, 52018
FNREMTHEEBINEE  FERSRIRINEE
ZHERZBREERER - RS EREEIERF ﬂtﬁ—i
EHRIBEREBERM - D ZHETNESNRE -

Lok - BEEREEMNBHERALRSMO ZENR » RE=
FiES EX—ETEREREIR  BFRERESERSTM
WERRE TR ; WHHK2019F 3R 29 H SRR A L& b8
R MRERESNREEHENES 2NE TR I2019FH
B> BLARERHUETFEIR/RRIZFRBERS -

Strengths Model has been adopted in case management by
our residential services since 2012. Not only does this model
benefit our staff through regular training and supervision, the

residents’ strength development is also facilitated through
integration of the model in the daily operation. This was well
illustrated in the exchange that we organised with a joint hostel
in Taiwan in Nov 2018. The trip offered our residents much more
than just an oversea experience, as they had the chance to visit
a local rehabilitation centre, learn about their operations and
share ideas and experiences on recovery with local users.

Improving the facilities in our residences is another of our focus
to provide better services. To comply with the requirements of
the Residential Care Homes Ordinance (concerning persons
with disabilities) supervised by Social Welfare Department,
interior renovation has been completed for Lok Kwan Halfway
House in Wanchai, with the license granted on 29 Mar 2019.
Renovation work planned for two other residences is scheduled
to begin in 2019 with the aim to provide a more comfortable and
safety environment to residents.

&1L BIETEAH FRINREES A B
Capacity Total No. of Successfully
Residence Discharge

RBIEFES
Lok Kwan 35 32 5
Halfway House
fREIETES
Yan Kwan 40 48 5
Halfway House
BREREHES
Tsun Kwan 20 26 NA

Supported Hostel




BHREERBERMRIBHO
Resource & Service Centre for the Relatives of
Ex-mentally Il People

FREBEREBRBPOKRTEERS (A% NMARME
BHEERREEE) /b AEEHERSRESHE LR - K
XBHAERE AR NENIIEY - BUHRBNEE - KENK
2018F AR (EE2 - 15EREAENNE) » UREQZRH
CIESMZEEERHREREERERS - HEEAUKE
BEARTBBHRETALIRENTEREUNALE -

This year, in addition to the regular services (cases, groups and
community mental health promotion activities), our department
also focused on increasing participation and empowerment of
relatives of PIR. We co-organised various groups or workshops
with our members to meet the needs of new relatives.
“Connect 2 - 15 Family Therapy stories” was published in
2018. The book analyses actual cases of family mental health
issues in Hong Kong with the concepts of family therapy and
psychology, aiming to assist the sector to understand the needs
of PIR families and establish intervention programmes from the
family perspective.

BREEE(EHETIF
Carer Advocacy Work

'REEEERRENRE (TREE) MBURBRN R EE

PINEBERAB D RFELTRMER - BRMFEEZRER
ERERE > BENXBTERMRER  BEFNFE (BKH

S55) AR TFRHRERE s ERERHERGSHE
OB TRRERZEMRETFE) B TERRBERETAL
MEiR(CREEIENAHOERFES -

REMFEERLRE 2B HRESRESE 2019, - £E
B TERETER BFMMRE RERTREEE - H
EIPNAS %T,E"\’\&E%ﬁﬁgzwuﬁi I BBERERTER
TREERR  REXBNER -

BEIS 2018 &£ 11 RAGHINE - 2EPEBE KMFERTS - I
27 TFREBEEERTE - RIRERF S SREE
RIEHRERBFIERE - 2018 £ 12 BRI ERBIRERE
ERIERE  2ETRENELRBEFRO - THREERR
%’éﬁﬁlﬁ CWBINT THRERRBEE ST EMRIREERE T
g - BRBIMNIRB2ERMERMN > EXEREREY - &
;%%%HE%%Q‘E&E&Z%E’\]%}ER °

The Carer Alliance for Mental Health (the Alliance)
conducts studies and makes suggestions on changes in
government policies and services, such as the Hong Kong
Rehabilitation Programme Plan. Through advocacy work, the
Alliance continues to reflect family needs. Our work
includes campaigning for the “Special Needs Trust” to
become available to families with members who are
recovering from mental illness, and proposing a newly
added position of “Carer Peer Support Worker” at the
Integrated Community Centre for Mental Wellness. We
also emphasise the importance of investigating into the aging
of relatives and PIRs and the increase of support services.

This year, the Alliance planned and organised “The 7" Hong
Kong Carer Conference of Persons in Mental Recovery 2019."
The title of the conference is "Hands in Hands for Hope on
Carer Recovery Journey” The event aimed to bring relatives
together to voice out their concerns and help the public to
have a deeper understanding of the needs of caregivers. In
addition, through this initiative platform, we also pay attention
to caregiver policies and reflect the opinions of the relatives.

In Nov 2018, the Alliance travelled to Zhuhai to visit the
local halfway homes and explored their employment
services. During our visit, we also participated in the
“Mental Health Service in the New Era: Innovation and
Breakthrough” conference and gained some understanding
of the development of the mental rehabilitation services
in mainland. In Dec 2018, we paid a visit to the Taiwan
Association of Family Caregivers and toured their “Care Café”
and day centre. We studied Taiwan's long-term care policy and
participated in the “Family Caregivers: Support Networks for
the Future symposium” seminar. Through visiting overseas
services, discussions, and ideas exchanges, relatives were able
to broaden their horizons and compare the development of
Hong Kong family services and relevant policies with those of
other places.

BHREE XBERRRIBEHL

Resource & Service Centre for the Relatives of
Ex-mentally Il People

(#8) A%
604
Total Number of People Served
(#8) AR
7,507

Total Number of Participants
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Carer Peer Support Ambassador

FEFARE=|E TRESZHENE) BIRRE > RI0URE
EIR 22851 - FBEH2019F4B15 A MR A IR - Eﬁ— .

[EEHBINIBRESEPENEETOREBIRMERTS - S5+
1BERRBEE » DRMEREIGIIR - TREET/INVEE
B B4R IRECHEIMUMESWHERE TREET/NE] -

MR EEERIIRENAE ) (Carer Call) ARFFFE20184E6 A ERISC
B8 M T2MIREBERETIES  LEFEMRIZERE - 88
B Te0RRBEE - HP46RIFERE - EFIEHE T34
EMABEBE  RBEAELBERRRBUSHMNEE - &
RO B IE VIR B AR 1R I 4R o lRREE AR EE A ME
st &F52019%E4 B BFIRRTS ©

The 3" “Carer Peer Support Ambassador” training course
provided 22 training sessions for 10 relative members. All
training is expected to be completed on 15 Apr 2019. A total
of 31 Carer Peer Support Ambassadors from the 1" and 2™
training courses have been serving in our centre and the
community. An addition of 18 senior relative members has
completed the in-depth “Family Recovery Group Instructor”
training. 11 members are now participating in the co-production
of the “Family Recovery Group”

A pilot programme of the “Carer Call” service was launched in
Jun 2018 and trained 2 carer peer workers to care for relatives
by phone. 80 relatives members were contacted during the
period, of which 46 continued to receive follow-up actions. We
also successfully engaged 34 new members. As the service
user feedback hotline can meet the needs of service users,
the centre officially provided telephone care training to 5 Carer
Peer Support Ambassador in Nov and planned to start service
in Apr 2019.

||H|llll7.‘ll""

RNEEFETE
New Programme for the Year

rEMRE) HEIEEMSEE
Neighbourhood Bonding in Community

B MtEREXZEE) BREN  BP=0N TEMKE,

%iEﬁ?ﬁiﬂ%?rilJﬁtZOBEﬂHfﬁ/%/jﬂiﬁl?_n (B1RE R
=6 %ﬁk%ﬁ&%?f?%) ERFRE - BBERBSE

L%% Bt B B W AHER BFMRERENK
%ﬁ%%@m&LHE&BEE@EE%E’USHE °

AEEEREANINIARFENEZLRE  B3ER - HtBA
T BEHE  ERLEEFINA TEREIEXRE 15O
REERR) DAK r%%ﬁlﬁ% ’Eﬁ%iﬁjlniézﬁ RARE TBIA
BB - BEIBIAL WEES  BERRERS—EEELORAR

IREVHLIE 5 ME@FE T8 *iuﬁ “BRED  RBEER TEARYE
FEY > EZRRBELRENSEEREAERE - #ERIS
DMEREZEMABINEENM -

With funding from the “"Community Investment and Inclusion
Fund’, the three-year "Neighbourbood Bonding in Community”
programme was launched in Nov 2018 in Hing Tung District
(including Hing Tung Estate, Tung Hei Court, Tung Yan Court,
and Tung Lam Court), Sai Wan Ho. Through cross-sector
cooperation, the resources of “Welfare, Society, Medical,
Business, and Education” are combined to strengthen the
elderly support network in Hing Tung District and build a
culture of care and mutual assistance in the neighbourbood.

The project has set up various specialised volunteer teams
inside and outside Hing Tung District and recruit residents
and community members (including volunteers from churches,



schools, and corporations) to join the “Wellness resident
ambassadors’, "Health-care team” and “"Home-improvement
team"” to become assets of the district and help enhance the
ability of the elderly to achieve “self-help and mutual aid’, so
that the Hing Tung District may grow to become a caring and
friendly community. And through volunteer training, street
post, visits, lectures, and the “Elderly Neighbourbood Fair”
and other activities, our multifaceted services and messages
are able to spread throughout the Hing Tung District,
promoting the importance of physical and mental health and
of participation in the community.

R RS R

Integrated Mental Health Services 2018-2019

45BIIEE Special Allocation

() A®

Total Number of
People Served

(#2) AR
Total Number of
Participants

MEMRE HEXIE
fArsatE

Neighbourbood Bonding in

Community Programme ‘ 97 ‘ 3,099

Gin_g $9E - & - FEARIKGE

Gin_g - Young Adult Business Startup Project
BRBERBERFER—P120-355% 0 BGAIENESE
wETALTERE—EEE TGin_g-WERKFT, BOETE - 5t
BN EBSABBEBERARISNERECELTEER - &1
PMBEER B - RMEARS - BRERREN > —F—F
ZRVEABRMSE -

LEETEIMEEBRE B - BIREBARBARIFIKIS - S1EE
FIET - MERI - MIHEM - EHERE - ﬁﬁ%%ﬂ% Iﬂ,%%
AME - EmE  BERRIKBERISS » UiGHE

AEEWEL - HEFIZUERALXEG  EEE Eﬂi
BEELTRSDEENTES BIEEE - ERRETE - B
KB - BEERALTREFEMS

STEIHBAT TI7ERE - HELEABI192 - TR AR/\E

Ra9st &) - sINFRI—EEIS B SRS - SHEBRERY -
FEARBCHEEES : T2 T BC) WE—NES
AFRIZFFHBLEINER  EREIANEREEZEREE

HEC TEMBEEZEMETEZENDEEC

During the year, through our occupational therapy services,
we have developed the "Gin_g - Young Adult Business Startup
Project” for PIRs between 20 to 35 years old who are aspiring
entrepreneurs. In the project, they can learn different skills
and gain practical experience in running the business, and in
turn, regain self-confidence, breakthrough personal restrictions,
boldly venture to try new things, and achieve personal goals
and dreams step by step.

Through hands-on experience, the project teaches young
people various entrepreneurial skills including the concept
of entrepreneurship, brand building, market positioning,
marketing  strategies, financial management, internet
skills, commercial photography, team building and effective
communication, etc. Participants can apply their new-found
knowledge to operate an online store. The project is supported by
anumber of professionals who are willing to serve as instructors,
including executive directors of listed companies, online
shop owners, product designers, professional photographers,
computer professionals, and accounting instructors.

The project has conducted 17 course, served 192 frequency
of participants. Participants have completed an 8-month
course and successfully set up their own online store to sell
trendy accessories. They name their online store: “Precious
I” meaning that although they have encountered countless
difficulties during the founding of the business, they realised
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that the most important thing is to take care of themselves. The
name also expresses a wish that customers should take care of
and treasure themselves as much as they take care of and treasure
jewellery.

BRZEAE (/) ”
Number of Courses:
PRIE R EBHREFE - (8g) 75
Lecture and Practical Training Hours (hours)
HEAR

192

Total Number of Participants:

ERERESHLERD

Integrated Community Centre for Mental Wellness 2018-2019

(#8) ¥ (#) AR

Total Number of
People Served

5 a 8 & A 38R AR TS
Occupational Therapy &
Day Training Services ‘

Total Number of
Participants

NA ‘ 6,725

By courtesy of the S K Yee Medical Foundation, the project
was held in Apr - Aug 2018, with a total of 24 community
volunteers and 28 PIRs participating together. The project led
its participants to reflect on the effect of mainstream social
values on individuals. Participants shared their life stories
while trying to find gifts hidden in each other’s life. Each PIR
produced a life storybook to record their own life stories.
In Oct 2018, their life storybooks and the gift box they co-
produced were exhibited at the University of Hong Kong.
Human Library sharing sessions were held during the
exhibition too.

(#) AR
Total Number of
Participants

IR E IR ERBE T8
Community Mental Wellness Integrated
Community Centre for Mental Wellness

1,196
LB TIETHE
Tree of Life Volunteer Project for 206

Mental Wellness

2 - 12 - £ EERE

Re-discovering Presents in Life Project

ARRNEBHEEEEE > 5TEIIS2018F4-8F 1T » HE
24t RFBIM2BMUEBTAL—FZH - 5HEIFRSINE—
ERBLEEREEEHEANTE > UHE D ZRINE
MmNE  SHEALGTRBNEY - ME—UETALTII
BET—AFAEHWBE > UMCHRBECHNEDRHS - TS
ENRAHRHENEMEIS2018F10AKERAZRLEMN
ETEABSEEY -




OCD+ HilMvEREqtEl

OCD+ Programme

FOCD+ BiOviEEEl) HEZ150AFEETEEBETEL

mE &) > 152018F8 B RAIRTS - BRUBIEINA5RBEETT
AT RBEERMBNZE  MBTREET > BETALRE
KBS R pnsR SR SR IE

R B EEXIBRBERE > OFEARERHEERR - &
ROBERFFLRT - REBEBRRE - DERXBEBRE -
IBREERNEREBNENER D BIIEZ 8B ERBHOAL
RERE - AtESELBRARNEAEERE - #U #
FER TSRS ARAL ~ SRBERBHALTREREBN
28 DUBsR MM ¥ 58 38 R AT BRI RIRHE - B4 F
Ro8IBIEREEE R EXELUARA B M ZIBH M 588 i R E
ALREE -

The "OCD+ Programme", sponsored by the HSBC 150"
Anniversary Charity Programme through the Community
Chest, commenced service in Aug 2018. It aims to provide
further support for PIR of obsessive-compulsive disorder and
their carers, enhance community education on the matter,
assist PIR to seek early help, and improve training within the
sector.

The Programme mainly supported families affected by
obsessive-compulsive disorder. Its service includes the
provision of case management service for affected families,
clinical psychologist assessment services, practical courses
for relatives, psychological education self-help courses,
emotional management groups, and mutual assistance
groups to support people suffering from obsessive-
compulsive disorder and their family members. The
Programme organises various exhibitions, booths, lectures,
and workshops each month to engage the public, people
with OCD, and their families to help them to have a better
understanding of OCD and the services provided by the
programme. In addition, the programme also trains carer peer
support ambassador to support relatives of people with OCD
from the perspective of someone with OCD experience.

(#8) A% (#) AR
OCD+ B EEEL+8l Total Number of Total Number of
People Served Participants

OCD+ Programme

282 1,672
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W£ASTE Collaboration

BRERMY - SLEHOETE
MINDSET Expression - Transforming
HeARTS through Music

H20145ERE > TEREH0ETE BBEYEE - BEE
METALTEBEEE REBRK JﬂE Bt - BRIafEE
MINDSETEASN » 5t BI7E2017-2019F BT 2B B F 1%
BETYEE EMERBERBESURFCERFEER - BRT
BOFEMRAEE  RESFMHARSEMEFIENE > U
RABTATEHEFZNR TG MSSLEE - BOISS

+ Sudden Club # Voice Out MMEHAEAEMHRE » (B
THEATHERREREBITALTNTE -

BOFENGER  ANEFEFEREESEESYRISRR—ER
589 TI Wonder too MEEEEEL -5 - ZRBARISEES
£ RENEETHE  TRIEZEBELFNNE - —F&

BEMESLBE BONRIENERIRE - FHETNEEF
BABESIUZRE  <ERToRE -

FIERZEFT B4R > Sudden Club MR EAEA 7 1811 B 4A R %
; M Voice Out MRBMEEEANBE - BRSBTS
iEEE o HMEHRZEREEFENEE - BUARER > ME
»—EFE -

The Transforming HeARTS through music programme
has been encouraging PIR to realise their own potential,
express themselves, and promote recovery through musical
activities since 2017. Apart from the MINDSET Job Training
Programme, it is also sponsored by the Partnership Fund
for the Disadvantaged of the Social Welfare Department in
2017-2019, as such, it was able to expand its service target
group and deepen its services. In addition to youth and adult
activities, we also started a parent-child music group last year
to enhance the parent-child relationship between PIR and
their children. Various music groups - the “Sound of Joy"” Adult
Choir, Sudden Club and Voice Out - also performed in different
venues in the community and increased the community’'s
understanding on mental health and PIR.

As the end of the programme draws near, we collaborated
with Summer Solstice Theatre to conduct two consecutive
musical performances called “I Wonder Too"” at Y Theatre,
Chaiwan Youth Square, last year. The performance interpreted
4 recovery stories and demonstrated how our members have

grown over the past few years. The performers sang and
played instruments on the stage confidently and attentively,
and brought out the bitter experience of recovery punctuated
with wonders here and there. The audience was very moved.

Following the end of the programme, members of the Sudden
Club formed an independent self-organised singing group,
and members of Voice Out also processed to peruse their
individual musical achievement with greater confidence. We
believe that for members who benefit from this programme,
this is not the end, but another beginning.

e




RBREZEREEE
High Five Students Engagement Awards Scheme

RERBVPESOVRERBHMEAE BRREANURBELABAR
BH2019F 2 A B R BREERETE - BNEZU /M
MEHFNFE - ET/NERETEERBRAEE © 1780
BE - AR XL ENERR > M E2LERASEMET
ERERRVIBI - WHS2 B18H B T B RELERTEF/NSE
HEMANE > UBSESKXBEEIZEE > EAHA160MU
BRAKRLE -

Our Mental Wellness Service for Children and Youth joined
hand with the Non-attendance Cases Team of Education
Bureau and The Education University of Hong Kong to launch
the High Five Students Engagement Awards Scheme in Feb
2019. The scheme aims to establish a platform for experience
exchange and recognition, and drive primary and secondary
schools to pay attention to the sense of connection between
students and the school in terms of knowledge, action,
affection, interpersonal and family-society, so as to improve
the issue of students missing classes due to various reasons.
Briefing of the High Five Students Engagement Awards
Scheme and a teacher seminar was held on 18 Feb. Dr. Ko
Wing Man was invited to share his experiences as our guest-
of-honour. 160 school representatives attended the event.

'S — J& Double Rainbow ZEA4[E)1TIEEER 2.04
Double Rainbow - Music and Love in the Hospital 2.0

RERHERFAEHEBROHEIRE LERX AT RERIEH
BEERFO2018E12B12H 44T MEZ/EDouble Rainbow
BHMEITEER2.0) SEBEES TAERMGTM...0 - B4
REHEERA BEABSMEITALNES - MIREFIARE
XEIFENSE  HTHETHNALSELERNALE > k3|7
BEABRLIIEAL BRE -~ RE > HB200A2H -

Our ICCMWS and the Mental Health Resource Centre of
Madam Youde Nethersole Eastern Hospital held the “Double
Rainbow - music and love in the hospital 2.0" on 12 Dec,
2018. The theme of the event was “Life is like..." Musicians,
medical staff and PIRs in the community gathered as 4 teams
to spread the message about recovery and the ups and downs
of life through songs and peer support workers’ sharing. The
event attracted more than 100 hospital workers, residents, and
family members. A total of 200 participants joined the event.
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Training and Employment Services

2018 F BHHMMETET - BIKREEAMLEAR - HAKRE
HMERBATE BT —NBERRMARHEIFE
R REAL  BERERRDBESALES DTGNS TIFHK
5 - MEHADRE - TEBERATZAtMERRSES
RPN BRELREBIIES -

HTEEHEEREE  RFA16ES EAEIFZHBRRHRS
EZTHMESE  BEMFARARINHALRASZ TS - R
bR T IR S AT RNEREINREBERES  TRHIIEE
B MRELR  BELIFENS - REBEESELRKENR
RE  BEBRAREMRNFRRT > BOREREERN > B
REZEEI - MERRERBIE - RETRNOBHRER
BfF  BEATCKIHEBNMERE - FINE S TErEl
MIEHE - et IR EECHHEESHTS -

Against the backdrop of the trade war in 2018, the states
of global and Hong Kong local economies were unstable.
Although it has not had a significant impact on employment
rates, a group of young people, women, middle-aged people,
people with disabilities and ethnic minorities with a lack
of education and skills in the community still face many
difficulties in finding jobs in the labour market. Before the
economy goes down, they must improve their competitiveness
and seek opportunities for upward mobility.

In response to social needs, BOKSS provides comprehensive
and diverse employment support for different vulnerable
groups aged 15 or above, helping them to improve their
competitiveness and enter the labour market. In addition
to providing professional training and certification courses
in various industries, BOKSS also provides services
including work placements, job matching, counselling and
job referrals. Our services focus more on the development
of poverty alleviation and "Hotmeal” services. Catering
for low-income families, the "Hotmeal” services not only
reduce their economic pressure, but also provide support
of comprehensive training, employment and family service.
The services are also committed to working closely with the
business community to let businesses from all walks of life
understand the employment difficulties at the grassroots
level, develop more diversified training and job opportunities,
and help them improve their competitiveness and reconnect
to the labour market.

AR¥5 EE 25 B Major Development of the Service

I ¥ 1E B IR Vocational Rehabilitation Service

eConnect FZEEH
eConnect Employment Network

AEEOR RIS 4 ZeConnect M 3RIEM » ISAFE
BEMRT —EERRERKEALHEMRZIEES ; B1EF$2018
FORETHN THERSIFRE) EXE > HO0ZUREEE
& REBRUERBEEALZEE (FREXSMF) -~ U#E
BITRXAREHETHRBRBBIREREBELE MG T TIEAE
FEATERAE2018] ;1520191 AR T T MERBEAL
ERBE2010ZHH - BF - ARETR) BHEY > BHE
TREZEREAIHENE TUNEUERGFEMEZRRESE -

The eConnect Employment Network, which is jointly
formed by BOKSS and 5 other organisations’, organised a
series of activities to promote the employment of people
with disabilities during the year. The activities include the
“Creating a Friendly Workplace” Symposium held in May
2018, in which a total of more than 50 employers gathered
to express the views of the business community on hiring
disabled people (refer to business cooperation for details),
and Prof. Wong, the Associate Professor of Department of
Social Work at the Chinese University of Hong Kong was
invited to announce the results of “Public Opinion Survey
on Employment of Disabled People 2018" In Jan 2019, the
event of “Public Opinion Survey on Employment of Disabled
People 2019 cum Dare to Fight - Daily-Inclusive Photography
Exhibition” was held to allow the community to understand
how employees view the colleagues with disabilities.

“tHEHIENGOs 55l #5:

BBRIAALIHESR (HKBU)
EBIGHEHE (HKPHAB)

BBEAETIEES (HKSD)
- EEBELE (SRACP)

- BBIEFEE (HKSR)




BN BEHE

Supported Education Programme

BEBSEABUHE LFERSEZHBABTHEERTEER
BT - RPEEERERZBHRETEOFRMEERS I
2E7 EEHA BT ENEN - SMEBEHNEFTBITKRE
£ ORHBRIRENE - FHEESNE BB —RINETHENE
HEHIR - BASMERERRERLL2FMENEEL BT
STEEMAIEIRFIRE - BEREABLE LIFRARIBRBE
EBLERREIATAK

In cooperation with the Department of Social Work of the
Hong Kong Baptist University, BOKSS launched a supported
education programme this year to provide career guidance for
secondary school dropouts who have recovered from mental
illness. With reference to the model of the American Supported
Education Programme, participants can attend class at Hong
Kong Baptist University, reducing the labelling effects. This
programme helps participants to improve their self-confidence
in returning to school or open employment through a series
of rehabilitation-oriented activities and training. At present,
the first two phases of the programme have been successfully
carried out. Dr. Young Kim-wan, Associate Professor of the
Department of Social Work of the Hong Kong Baptist University,
is studying the results of the programme.

BEMKRER

Youth Employment Development

ZRXEBEDEMR KRS

Multicultural Youth Employment Service

SHXERENREEL/NBEREBBRNE » RREER
REEN > HEMRRBENZBSER > AEERS TRRR
BRAET » & OSSN/ /NBBHIERE) EZ TN
LBV FEREME - AMTEINZ BB RERI - RBLR
BRI G EEREAAIUEK -

Home-school cooperation is required for the fruitful learning
at an early / primary level of children from multicultural
families. Therefore, the teaching assistants of multicultural
youths play a key role in home-school cooperation. Under the
Youth Employment and Training Programme by the Labour
Department, BOKSS is piloting the “Kindergarten / Primary
School Teaching Assistant Course for Ethnic Minorities” to
promote the establishment of this post, so that multicultural
youth can develop their skills through the course. The
enrollment response to the pilot programme is overwhelming,
reflecting the enthusiasm of youth for this profession.

E R IEZEF A T EPIGRTE
Vocational Chinese Course for
Non-Chinese Students Who Have Left School

RTRBHENEE  AREFENHABEEEEERE
mEL  RESELLREEREFNEREFRRIBLEFSE
Flt TEBMRIFEBALREFR ESRE - BIETEIMI
BIEXHABEMASHEES (BHE) BB 2018/19
FECHRTHRE - BEERERER - JESEERER
—RRIBFRSCBABE I K ©

In order to respond to the needs of the community, BOKSS
cooperates with Dr. Vicky Law & Dr. Aileen Chan of the
School of Continuing and Professional Education of the
City University of Hong Kong, and Dr. WONG Yuk Tung of
School of Chinese, The University of Hong Kong, etc., to run a
certification course on “Vocational Chinese for Non-Chinese
Students Who Have Left School” This programme is funded
by the Standing Committee on Language Education and
Research (SCOLAR), and four issues of course have been
launched in 2018/19. After completing the course, students
will obtain the first level of general Chinese skills in the
qualification framework.




IR 1E R ARTS

Vocational Rehabilitation Service

IRFEAH
Number Open

of People Employment
Served (%)

NGEES

AR5

Service

EHENRLZEARTS

Supported Employment Service

150 28.9%

PR ARSI &

On the Job Training Programme 38 14 A
for People with Disabilities

SyLEE EEIET &l

Sunnyway - On the Job Training 31 12 A

Programme for Young People
with Disabilities

SIRREAE R E

Labour Department Youth Employment and
Training Programme

FRFE A2 Number of People Served: 180 A

BEAH
Number of
Students

BRiE 2

Course Name

IR 38 S5l ARERAE

Barista Training Course

22

AR | ARER 2

Computer Application and Clerical Training

n

B B R EERTE

Bakery Course

15

FHERRFERE
Mobile App Development Course (Android Apps)

10

BERET RIIERInERRE
Course of Advertising Photography and Micro- Movie 12
Production

DEREE SR A BRI 5RERTE
Job-search and Interpersonal Skills Training for 20
Ethnic Minorities

DY HEETERBEERIFIRRE

Retail & Customer Service Training for Ethnic 21
Minorities

4% Total m

FRIEEIERTE
Job Training Programme
BEBIEINE TAZ#REEN

"Manpower Development Scheme" of the
Employees Retraining Board (ERB)

g TAT ERA 8 RBEBERRNESNAERENRE - U
RBEMERE > REVEFEMNENTISERZER > TERS
BEERENCKIEES - MERERMBRERER -

AT &Rt El) IRIBERLET - FRIRARIEIN - REERMR
FZWMEARITERNZIRE > BTRESSEERNRMOZ
EER B RARISIIRRE - FRAUCHMEN ERPOBHFER
R—EREEE - A EEHEEHm B F XéE@JKDEH}JIEEJII%%
fEREEBRBRBERNEEAE

MEBRBEERL > NEAFESEMT EI@KIE%E?AE’\JE%E?’EE

EE > THEURE  HWEEH T2 0 MERE Mg, BHFH
HERREMERE - FEEETERREE L/{& Ma RS
HERNERE - BHIOREEBIEIIFER  B2HEAHZ
ETA SEHFSNERERI RELRINGENEEZ T
HIREEEITRRECY -

Our team of "“Manpower Development Scheme” is

dedicated to provides a diverse range of market-driven and
employment-oriented courses to meet the changing needs
of the employment market in Hong Kong and enhance the
employability of our trainees, helping them to explore new
career milestones.

In addition to the existing courses, our team also develop and
organise new courses for different industries. For example the
team started to organise a series of new courses related to
catering industry in which encountering labour shortage and a
well-equipped and multi-functional kitchen which suitable for
different kind of catering courses has been established in the
training centre at Yau Ma Tei.

For service promotion, BOKSS has organised four different
promotion activities, including job fairs and training &
employment exhibitions in 2018-19. The activities were
all subsidised by the Employees Retraining Board with
attendance of more than 1,000 participants. The response
was so overwhelming that the activities successfully helped
the participants to match up with employers for starting new
career path.



R 5= 2018-19
Achievement in 2018-19

FERIBENERB 2018-19F EHR1E18 I > AEE/\EREERB
TERBE (BEHRBFERE) -BIEK > ARREENE
B - 2ERBERIRYBIERBRE - EEERNME » 817
TEERRZRIEMREE L TREERBHR L GRS . B
EAE (RARRWAR) ERES) BEUEESLTHREERB
BREBEE  BEHHE > HISRETHERASEMEERB HEEBE
% MEREGHRAS - BRERBRLSIRIEMEERB BE
BELE - AREEEEAIRM TATEREE RIZFEEAE
EBRFSFATEL B NNAR > o] RRBEMNBBEREIE
BB RBEMERBEITIMMR

REAHEERR  BREATRBEBHAHRHEBRT - SR
HEMERMHEZREIEIIRTE - HEREBITERE LI
AR —2 -

BOKSS has been awarded for the 8™ time the ERB Outstanding
Award for Placement Services (Courses for Special Service
Targets) at the ERB Annual Award Presentation Ceremony
2018-19. Meanwhile, the performance of the nominated
mentors, trainees and employers has been recognised by
Employee Retraining Board and has achieved outstanding
results. Ms. Chan Ka Lai, the instructor of floriculture courses,
won the ERB Outstanding Award for Instructors, and Ms.
Tsang Mei Kam, trainee of the “Foundation Certificate in Care-
related Support Worker Training’, won the ERB Outstanding
Award for Trainees. For the employers, Aviation Security
Company Limited was awarded the ERB Outstanding Award

for Employers, while CNT Security Group Limited and Ingrid
Millet were awarded the ERB Merit Award for Employers.
The achievements not only showed the efforts made by the
team of “Manpower Development Scheme” to optimise the
employment services for retrainee, but also our professional
and experienced instructors dedicated to provide trainees
with practical knowledge and skills essential for career
development by their interactive teaching skills has been
recognised by the public as well.

BOKSS will continue to provide quality services to the
unemployed and the disadvantaged by equipping them with
job skills for different industries, in order to encourage them to
take a new step to a successful career change.




2018/19 E¥{E & B15IS 8% Z 1817
Awards Presented by the Employees Retraining Board in 2018/19

1EIH

Awards

ERB mLEMRIFE (ITEHSRRE) RS 8 EREREBIEISMEEIER

ERB Outstanding Award for Placement Services BOKSS has been awarded of this Prize for the 8" time at the
(Courses for Special Service Targets) ERB Annual Award Presentation Ceremony

HAERBMERNZE A ZE HEYRE
List of Nominees and Awards Chinese List English List
ERB 41 EafiE L )
. [RE=RE Chan Ka Lai

ERB Outstanding Award for Instructors
ERB #2818

e ] ) BEE Tsang Mei Kam
ERB Outstanding Award for Trainees
ERB 5 g £ 22

- ) HISRETBIRAE] Aviation Security Company Limited
ERB Outstanding Award for Employers
ERB BREF1E .

- . REGHRAE CNT Security Group Limited
ERB Merit Award for Employers
ERB EREF1E

- HEIRETBRAS] Ingrid Millet

ERB Merit Award for Employers

& & B8R E

Employee Retraining Board Courses

BIRFSAE A RIEMRE (%)

Total Number of People Served Employment Rate of Placement-tied Courses (%)

Rl EyE=hll ANBAR
Category Course Category Admissions
FaREAL MR ERES 0
New Arrivals Foundation Certificate in Skills for Employment

BEREAL Z AR B E0ERE 1
The Disabled Full-time Placement-tied Course

F B / RS

BEHEAT
NS JERtE IR 481
The Disabled
Half-day / Evening Non Placement-tied Course
—fMAT T AR EBE0ERE 1051
General Public Full-time Placement-tied Course '
Bl / R
Py F A / KA

IER RN RTZ 1,411

Half-day / Evening Non Placement-tied Course

General Public

488 Total 3,087



BOBEEGEMFRIERETE
Integrated Employment Assistance
Programme for Self-reliance

B BHRBENGEALTRENRBERT - 7£2018-
19F EHRFFO40EMEZRE » HR624—MRALH » B1161L
BEEZHoURE TMF > B340 AREZ I - HER16UER
KEPRENMABE D SE LIF > B36 AXIEZIEI -

FEBFBIS%BEELT  RFASEEEMFE > FEE
AR TRRHRTS - REAKBRIFEAZEABBENRS
WRBERES O - BHUBENFTELE  RHARS
2EY AINERMED  BIRZR[ESE HBRBBAH
FEER DUEEXREER BERENEL BXEAR
FZ2NBESEHABNS  NEXTENBBETE  =HDRRE
RAE s REEAAMREMNESMES  UIEASERE
] - B BERHNTORRIFEMRE BARIFAE M
fEE @R REa -

This programme provides employment counselling services
for CSSA recipients in Yau Tsim District. In 2018-19, a total
of 640 cases were served. Of these 624 ordinary people, 115
got full-time or part-time jobs and 345 received training. 3
of the remaining 16 single parents worked part-time and 36
were trained.

45% of the team members are professional social workers.
The services include employment interviews, skills training
and job matching, etc. With the purpose of institutional
innovation and caring for all, starting from serving the
physical, mental, social, professional and spiritual needs
of service beneficiaries, we provide a variety of activities,
such as food assistance, health care questionnaires,
new arrivals visiting public housing estates, expressing
aspirations through painting, working as pet volunteers,
photographing interview photos, and attending church
festival celebrations, etc. We also set up groups of different
themes, such as soothing mood, South Asian Cantonese,
women makeup classes for interviews and mutual help in
faith with employment, etc. to enhance members’ motivation
for employment. In addition, about 70 service beneficiaries
were arranged for suitable matching and interviews with the
employers in the service network.

BOEELGREMEER

Integrated Employment Assistance Programme
for Self-reliance

$85! Category 4220 Total
EZRIBAH

640
Number of People Served
MEAZ
Number of Successful Cases who Have 18

Secured Employment
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eMKRE B MmRENETE
"MINDSET" Job Training Programme
by Jardine Matheson

FAERMNEBSFBETF - RKEKEETASTNEAK
# . IRE5EHE > AEABBIIEHREESEHENZT
MRREBENRNATRZEFEE - MANEETSENT  £AF
EERRENNERET - BORERINEBRAIRETAEAE
TF > Rt FIRMERIEIIBEBEE A AFRME

BOKSS has worked with Jardine Matheson for more than a
decade. The Jardine Ambassadors of the Group has regularly
organised events like multiple employment skills training
and industry visits for more than 30 ex-mentally ill persons
this year. Jardine Group has also contributed in providing job
opportunities. 6 of the rehabilitated referrals this year have
been successfully employed by different companies under the
Group and have been provided with on-the-job training for the
transition to open employment.

iREEREE/\E THEIRIE - SFEE8ETEL
The 8th BCT -
for the Youth"

SEZIHERTOFRM—ATIBRIERRERE - DU
BEBEORIER TFRAENER - MBIt RS
He - HAERRTER > ESEN7I0BERSIE > EFESR
SRBERIEBREBZESMMINERINEEIFE -

"A Newly-created Way Programme

Volunteers from BCT Group provide a series of pre-
employment preparations and on-the-job trainings for
rehabilitated youth to boost their self-confidence and
enhance their working skills and experience, thereby
increasing their opportunities for open employment.
Over the past 7 years, this programme has benefited 270
rehabilitated youths. Among them, 3 trainees have made
significant progress in their internship and have been
successfully employed in the group.

-—ees e eas cEr CEd CEP CED GEP GEP GEP GEP GEP GEP GEP GEP GES GEe GEe e
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“Creating Inclusive Workplace for
People with Disabilities” Seminar

HARELRABEEAN UL ERBEBEEMOMETS
(eConnectfiziEH) IoR3HEM EE RS TIFRE
JEERE - FBUOEEEBRBUGT - R AR B EIRE R H#
PERATHNRPARBENSR - EXEBFINETIREND
B RFAEFEANTMAL  BRBUSHEEEZEREREALS
HAXEBER  AREBRIEH RO (BREEALER
uﬂ§2018)> ) = A S IRES A ER A BN AR S 8L/ \BE

c EB ARSI EBE0R A BBIEBERALNRELRE
WhsEBERBREEEEBERM  REBERALHE
REIIER -

The “eConnect Employment Network’, an employment
platform co-organised by BOKSS and five non-profit social
service organisations, organised a seminar on “Creating
Inclusive Workplace for People with Disabilities” on 3 May,
thereby connecting the government, businesses and social
welfare organisations to pay attention to and promote the
employment of people with disabilities and chronic illnesses.
Mr. Caspar Tsui, JP, Under Secretary for Labour and Welfare,
was invited to explain the government's supporting policy
for assisting employers in hiring people with disabilities.
The social welfare organisations released and analysed the
“Public Opinion Survey on Employment of Disabled People
2018" and shared the channels and tips for applying for
various subsidies for employment of people with disabilities.
The event successfully attracted more than 50 employers
who were interested in hiring people with disabilities. The
employers also communicated with Mr. Caspar Tsui, JP,
Under Secretary for Labour and Welfare and Social Service
organisations to jointly create an inclusive workplace for
people with disabilities.

O
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HE g IE E Poverty Alleviation Projects

7 BR AR 755

"Hotmeal” Services

B20094#E Theh) BRIFINEFHIIERMERE - BB10T
BEREENE  WHZIRBRTENEMEBALFRLER
c ESRECHESEMERBRER  AFBAELNBRFEA
TIRMSITHIOTHMBRIRE - BEUEHIERISIE » A5 -
BX mX RIS OEBEZRRSEER - ARRZEIEBUG
BBy ZEEOHBERHBATHOXIBTEURE - AFE TH
B PRFFHIZME T 81,96 1ERE - TERABGE2,165A -

In 2009, BOKSS established the first hotmeal canteen in Wan
Chai to provide "Hotmeal" services. Ever since then, BOKSS
has helped the people affected by the financial crisis or other
grassroots to alleviate their burden of living by offering hot
meals at the preferential price of $10. Up to now, several
service points have been set up in many areas, providing hot
meals on offer at $8 or $10 for people of different ages and
needs. More supplementary services, like targeted support in
terms of emotion, study, employment, parent-child relationship
and physical & mental development, have been provided.
Since the services are not funded by the government, they can
only be carried out with the support of charitable institutions
and the community. The “Hotmeal” services have provided a
total of 81,961 meals, benefiting 2,155 people this year.

| =082 Kiddy Heart Canteen

[
>+>t

EZEEEE Cha Kwo Ling Community Canteen
I F &) 8E Hotmeal Canteen
MF - & - ) 8RE Lunch Club

I X AHERE Joyful Family Canteen

BELOGRE
Kiddy Heart Canteen

BEORE) DRIREEE - BT - 2ETOHMIERE R
BE BREOEENRASSS  ARERMI0OTEERENS
HEBME - I ARREREEGTEINHENIF
—ERHEEANBRBTFTERENRE - TELORE) XIF5HIE
BER  BENBMNEEE  REXENBERERAEET
RERE - Rtz SRR TEBREEMEFE - FHrBEFE
MRE > HEERHBEHSE  RBEE  MEEFRE
DARITHIREREE ~ PIS@KEME S - EENEEREE -

The "Kiddy Heart Canteen” has service points in Shau Kei
Wan, Sau Mau Ping, Tsuen Wan and Yau Ma Tei Districts.
Thanks to the long-term support of Maxim’'s Group, balanced
and nourishing hot meals are provided at a preferential price
of $10 at the canteen. In addition, thanks to the support of
Leung Chik Wai Charity Fund and the Church, comprehensive
services are provided to the families in need. In particular,
through themes such as music, games and arts, “Kiddy Heart
Canteen” also addresses children’s emotional distress and
improves their behavioural problems. Moreover, professional
social workers are able to identify families in need through this
platform - the canteen, and provide members with emotional
counselling, parenting education, employment support and
other services to build harmonious families, strengthen family
resilience, and reduce the risk of intergenerational poverty.

RRBEBFEE
Cha Kwo Ling Community Canteen

RRBERE) AREEENMENENRRREZEENX
15> B2016F9AARREERE REMIOTHNHABIBRRT
ERERLEERTRAERE  HHBAERBERBNERE
F—ENFRE  HEERZEEAFEERNEZNERTHREAE /N
H BENBERBERFEL W BERIEEINEEZZHRE
NEEERI T RIFNMESHEG  FEEERZRESGEZHEN
BB BHEHEEGEACTERFNER - ALt - BEERTE
HiIBARE R ERRERERIIN  TRBBEMMETEEHRT
FREGEHEANEHREENEKRRE  FHM%RRE
TMARFE L& °

Thanks to the support of Mr. and Mrs. Edward C.M. Wong and
Cha Kwo Ling Baptist Church, Cha Kwo Ling residents have
been provided with hot meals at a preferential price of $10 at
“Cha Kwo Ling Community Canteen” since Sep 2016. Many of
these members are newly-arrived families. They have certain
needs for parenting education and adaptation to the life in



Hong Kong. Therefore, the Community Canteen has invested
more resources in parenting education groups, the learning
and development needs of students this year. Additionally,
members who regularly come to the Community Canteen for
meals have established a good neighbour relationship. The
Community Canteen hopes to promote mutual assistance
among members and further extend the assistance to the
community. Therefore, apart from regularly inviting the
members of the canteen to prepare meals at the canteen,
the Community Canteen also invites them to prepare sweet
soup and refreshments for the neighbourhoods at the Lantern
Festival and afternoon tea activities, so that they can gather in
the canteen happily and serve the community.

T
Hotmeal Canteen

B Mg REB2009FEHPEEBBRLGER) - RHIAK
WEEBATRMIOTEERNRE - AEERNEZERTERE
RE  2HREARE - 2BE6ERE B LIMELERES
HRBEEES O BXEE  HHREAL LIRS RAFE
IR ATEEE S - BIRS > BREEIEEENE L Rt ' A T2 HER
EHLRH  REEBRBERE  <BLHUNREEALRIE
BEARVES > BENMEEHEFELIRAE -

The “Hotmeal Canteen” has been sponsored by CLP Group
since 2009 to provide hot meals on offer at $10 to grassroots
in Sham Shui Po District. This year, more resources will be
allocated to grassroots elders, in order to comprehensively
care for their physical, mental and spiritual needs through
health talks, visits to smart homes, financial management
and employment workshops; and to promote healthy
lives to ease their stress. Meanwhile, the Canteen actively
encourages students and community members to participate
in the canteen volunteer service and get to know the service
beneficiaries in person, so that the volunteers can have a
deeper understanding of the situation of the poor and help
promote care for each other in the community.

M - & - Eftdl) REHRE
Hotmeal Lunch Club

- = [EBirdE) RERER00FEARAAEGESE
TER THEHREWHSIET A - EERETFRHAR
BHBRE > ABEBRATEALREEERESTNTFE > WU
LRNAR > HEZBEFRMUMFTIER ; BEERIIE M
EFCH LI EELE IS - WHAE SZENE P AH R IRy T/F -
REF > —EMAERESRABEISOMUBEIBRATER A LRHESE

BRE - ERB7IUEEBEBARNENRFBMATNIER - LEE
B RE LREES -

The “Hotmeal Lunch Club” has been funded by the French
Chamber Foundation since 2015. With the support of church
partners, several service points of Hotmeal Lunch Club have
been set up in Mong Kok, Tsuen Wan and Wan Chai to provide
low-income working people with lunch at a preferential price
of $8. Employment support services, including case support,
employment matching and skills training, etc., are also
provided for the beneficiaries, hoping to help beneficiaries
find ideal jobs. At present, the three service points of Hotmeal
Lunch Clubs provide nourishing meals to more than 150 low-
income working people every day, and our services have
assisted 79 members to successfully change jobs, improving
their economic status and providing opportunities for upward
mobility.

BRRERE
Joyful Family Canteen

FRIBBFE/NEERERRMRM ERMBRE)  AEEEXK
BBIB200ERE - ARBITBBI0BFEZEEEN &
BENFOZET  SUEESEBRERGIRMI0TERR
2> RUERTETHERBERENRE - EHEEBRETR
FRORE - LS - RETNINRBEMAEGEREASRE LN
BH EEMTREHEFINED - BleESENHFEE
REFERBENERRESANTY > EEHAZHIOX
B ERXBRE) AEREOAM R LIVER - EHIME
BESIE  RAMIOIXHERREERER  FETREER
rEZERFENFTE

The “Joyful Family Canteen’, which is specially designed
for poor primary students and their parents, has catered
to over 200 families this year. Thanks to the support of the
Standard Chartered Hong Kong 150" Anniversary Community
Foundation and church partners, we are able to continue to
provide meals at a preferential price of $10 for grassroots
family, coupled with case counselling and referral services
by professional social workers, helping members solve their
daily difficulties. In addition, the homework tutoring class
before meals has not only alleviated children's academic
pressure, but also eased parents’ worries about their children.
In order to promote the parent-child relationship of members,
the Canteen has also set up emotional groups and organised
family-oriented activities to provide comprehensive support.
Based in Yau Ma Tei and To Kwa Wan districts, “Joyful Family
Canteen” cooperates with external groups to extend its
influence in Hung Hom and Ho Man Tin, so that preferential
meals can benefit more families in need.
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I5H Item TRGRERE SEREHF

RHREHE (B)

5,810 25,407 12,727 34,538 3,479
Number of Meals Served
ERXEEAH (A)
= 159 392 268 193 162
Number of Eligible Members
RESEE A (A)
46 64 4 683 184

Number of Temporary Members

AR~ NEREMIERT OR)
Number of Trainings, Groups and 26 189 193 457 58
Other Supportive Services

HERRBEN (A)

Number of Community Service 3 36 32 33 14
Referrals

BRINFEAZ (A)
Number of Successful who have 2 0 0 79 0
Secured Employment
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Ratoon Beauté

REETZ NMICh) EERBARIR2018EMIL - —HEA
HBRREHEGESRYE - »—HHEEHREIILMEKE FERA
ZEBRZ  BRZLABALEHRE - BRRY) - 5
AISERVARTS © RIERVER RBEZREFEHERNEEF
% RSB EPEE R LA o

FFEEREZEBARARERFLTAFEER  HESARH
MZcSih) IR > WAINRIBINEERRE T AMEWEE - IS
“E-/\ETRZTARBEBRZZE-AEZRA+TAHE THEH
ERER < ERWE - HEFEREMEH0 > THWHHE
BEREMRETNES LI -

MEBATHH - ZSERERES THNEIIERE - SEER
REBRBIRBUIRMEERESRIZEE  MEBE/BBRM
SRIREE > B PR B ETIREITER -

Ratoon Beauté - one of our social enterprises which
established in 2013, not only provides high-quality beauty
services, but also offer occupational training and employment
opportunities to the grass-roots women in the community in
order to tackle the unemployment problems. We has gained
recognition and support from the society as we never use
hard-sell approach to put pressure on our customers but we
offer cordial, sincere and reliable services with reasonable
charge to them.

Launching comprehensive promotion planning through
different social media and online platform is our main goal
in 2018, to let more people know about Ratoon Beauté and
understand our mission. The team has successfully developed
and promoted the outreach services regarding to skincare to
some of the public or private institutions. For example, we had
provided two workshops of teaching skincare & hand care
skills specially designed for the elderly for “Fung Ying Seen
Koon - Cheung Wah Neighbourhood Elderly Centre” on 26
Oct 2018 and 19 Feb 2019,

For nurturing new talents, we have been launching ten
training programmes for teaching massage techniques or
skincare treatment steps in these few years. Totally ten
trainees, including one male trainee who wanted to start his
second career as masseur, had successfully completed the
professional training provided by Ratoon Beauté in this year.

REEEAREERRY -

1BERIE
Baptist Holistic Home Care Service -
Rehabilitation Shop

BSEEBREF  EESINEZAAERNERFTER B
FERBBRE-H-NENRE EXERMNTEREM 1
PSR A(EREE - A EEERE - @FE A SR
MENAZERANTES  BRARRBEERREL - BR
— I IEMEIR - B RES B4 I B THI5 R ERAU R B AN 15
ENHRT > BRASADBERMHE-—MAEBEEEEARER
R BIR -

In cooperation with the Baptist Hospital, we continue to
introduce more different types of new health products to the
Baptist Holistic Home Care Service (BHHCS). Professional
rehabilitation consultants provide one-on-one consulting
services, professional advice and community information. We
also enhance the training of store ambassadors, including
daily operations, new knowledge of health and supplies, and
tips for caring for patients, hoping to provide support and care
for patients and their families in the course of rehabilitation.
BHHCS aims to better respond to the constant challenges
and continuous competition in the market and provide
different customers with one-stop quality rehabilitation
products and professional services.
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Lilyvale Café
BEREERREEEREHERBEMAIINEFR—ELEE
FEN > WH982FERIBITRART - ZBESAEE » HMR
NABEREEALTRBBHERT > TABRNALRERER
EIRNEE - BE— RINVBEEINRMEES - AR5k
PR TR BE e RLEBE ) » It MaRMh MIBES0 LT B SRt
AHE BERHE -

AREE EEEREGRUEARBENE SELERHMESRS
i BEBEMTFRMPIZBABRBER TIERXEE - EEEZ
EIFIMERED TRESFNTAREET - EtMHEEEITF
REEBEIINE o STAIENIE - BEEBERINEEIERIR
TSRS -

EBRE—F > BERINEXAERIREFEAHE - HBHER
AR - EE TSI EARNESHRLSRE - Hf
RERKERBR  AOSBEREREEZ|RRRIBBEHE
BALTIRBEEZI M ESS -

Established in 1982, Lilyvale Café is one of the social
enterprises established by the Baptist Oi Kwan Social
Service. Through the Lilyvale Café, we aim to serve the
disadvantaged and ex-mentally ill persons. We also provide

healthy and delicious meals to people in the district. Through
a series of vocational training and employment opportunities,
we effectively train their work skills, so that they can equip
themselves in order to integrate and contribute to the society.

During this year, BOKSS continued to cooperate with Hong
Chi School and provided internship to students, allowing them
to learn interpersonal communication and work skills through
field work. With the guidance and assistance of the Hong
Chi teachers and co-workers in the café, students gradually
strengthened their confidence in practical work and leant
the required skills step by step. After completing the training,
students can successfully obtain relevant employment
opportunities.

Over the past year, Oi Kwan's take-away food has received
support and encouragement from customers, including
commercial, churches and school sectors, giving employees
a greater impetus to serve the community. We look forward to
implementing our goals in the future, providing our customers
with healthy food, and offering vocational training and
employment opportunities for ex-mentally ill persons.
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2N f‘gx #& $ I Christian Ministry
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—E&RINEE > MEMEKS LT -4

(BEXEE 25:40)

“Serve the neighbours to see Christ”

“I tell you the truth, whatever you did for one
of the least of these brothers of Mine, you did
for Me." (Matthew 25:40)
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Thankfully, God has led BOKSS to continue to adhere to the
combination of faith and professionalism, and constantly
expand new services that respond to the needs of the
community. We aim to learn from the example of Jesus Christ
and become a neighbour for those in need. This year, we also
aim to cross denominations beyond Hong Kong, target at
different age groups, and work closely with the churches to
carry out different meetings of gospel evangelism, fulfill the
mission of Jesus Christ and evangelise the gospel, in a bid to
persuade the people to become God's disciples.

HEEE BITTE

Churches Cooperate and Help Each Other
ERCENNEESESSETHETHNAFEESE > 2
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The four neighbourly churches that hold annual co-operation
meetings regularly are Immanuel Baptist Church, Tai
Po Baptist Church, Sha Tin Baptist Church and Oi Kwan
Road Baptist Church. In addition, there are other churches
Evangenical Free Church of China Ling Chuen Church, Church
of Christ in China Wan Chai Church, Christ Founded Chapel
Ltd, and Faith Hope Love Baptist Chapel that cooperate
with each other to maintain close contact in appropriate
ministry. We regularly hold and participate in different
meetings of gospel evangelism every year, inviting our service
beneficiaries to participate in festive parties at Christmas and
Easter, etc. The Church motivates and invites brothers and
sisters to participate in the service. For example, we share
the work with each other to lead the worship and fellowship
of the elders, organise annual gospel tours and care for the
members serving BOKSS, so as to help them understand the
gospel and motivate them to attend church meetings.

Christian Ministries assisted in planning and inviting the guest
speakers to the “Symposium on Volunteering for a Better
Society” on 30 Jun. 7 workshops were held on the afternoon
of that day. One of the workshops, “Strategic Partnership
for Community Services with Churches’, aims to establish
partners in different sectors of voluntary work, and motivate
church members to participate in social care and service
in order to practise the love of Christ. Activities such as
participating in mentorship programmes, community visits



are expected to respond to social needs. We are honoured to
have invited the three speakers - Ms. Wong Yeuk Kuen, General
Executive of Ladder Mission, Ms Susanna Ma, General Executive
of Hong Kong Church Network for the Poor, and Pastor Chung
Wai Shun of All Virtues Baptist Church. About 50 people
attended this event and they all responded enthusiastically.

FRER wRIBE
Disciples Evangelise Gospel
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In cooperation with different churches, we organise gospel
events and meetings every year, such as children’s groups,
evangelistic meetings, summer Bible classes, gospel films,
and Bible study groups. We also co-organise the meeting
of “Spiritual Worship at Noon" One of the highlights is the
women's group of Oi Kwan Road Baptist Church. With the
theme of “Love - Living a Life’, the group welcomes women
members of Wai Chai Branch of Oi Kwan to bring out related
topics through a discussion mode that is easy to establish
relationships. They share the secrets of loving their families
and themselves with the group members, hoping to support
each other and form a group of life peers.

Together with the co-workers from the Faith Group of
Integrated Community Centre for Mental Wellness (Kwai
Tsing), we trained members of the Faith Group to participate
in the planning of the Christmas Gospel Party held at the
Tsing Yi Neighbourhood Elderly Centre. The purpose was
for the members to learn from the Bible, spread the gospel
and practise it. The event included singing carols, testimony
sharing, leading games, and sharing feasts of love. The 16
group members shared the work collectively. About 45 seniors
attended the event. We'd like to give thanks to the Lord for the
fullness of communion and love in the event.
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Serve the People at Workplace
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We inspire co-workers at institutional staff meetings and
retreat meetings to think about the concept of “Servants of the
Times" at the workplace from a biblical perspective, hoping
to practise the concept at work. The themes are “Work with
Rivals', “It All Starts with the Heart’, and “Love Overflows"
We'd like to give thanks to the Lord for bestowing senior
pastors to share the word of Him. The dedicated pastors are
Pastor Law Hing Choi, President of the Baptist Convention of
Hong Kong, Pastor Yip Yeuk Dan, General Secretary of the
Baptist Convention of Hong Kong, Pastor Paul Ma of Hong
Kong Cell Church Network, and Dr. Jean Lee, Professor of
China Graduate School of Theology, etc.

In order to enhance the atmosphere of conviction of faith and
professionalism, we conducted the worship service with the
theme of “Love Overflows’, and invited co-workers from the
service units to sing carols and worship on 21 Dec. Service
beneficiaries shared testimony at “Sound of Joy” Adult Choir.
The mentor of the Adult Choir witnessed the sharing of love,
thereby praising the love of Jesus Christ's sacrifice - the
Crucifixion. The Lord is the source of love, an example for
disciples, and a neighbour to everyone.
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Benevolence Leads to Fruition
BMHREESERMNESNET/\E © FNEEHE L BA
MEEEH  WREBEELREENVA s ZERRS  HIENSE
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Jesus Christ said in Luke 4:18, “The Spirit of the Lord is on
me, because he has anointed me to preach good news to the
poor. He has sent me to proclaim freedom for the prisoners
and recovery of sight for the blind, to release the oppressed.”
The co-workers are still working hard to achieve this goal. We
thank the Lord for leading us to hold nearly 500 gospel parties
and reach 9,000 people. Let us practice the combination of
faith and professionalism, serve the community, and spread
the gospel.
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Overseas Work

JEPF9EE T Ministry of Macau

2019 FEFMPEALIL 70 BF ~ EFIEIER 20 AF - LERE
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2019 was a significant year for BOKSS Macau, as it not only
marked the 70" anniversary of the founding of New China and
the 20" anniversary of the transfer of sovereignty of Macau,
but it was also the 5" anniversary of Baptist Oi Kwan Social
Service of Macau.

80113 The Harmony Villa

F20185F4 R 47 BIBIRART - BEHRERESRMH24
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In April 2018, the Harmony Villa started to provide services of
24-hour accommodation and long-term care services for ex-
mentally ill persons. Other than that, “people-oriented” and
“rehabilitation-oriented” nursing care, counselling service
and rehabilitation training are also provided. The Harmony
Villa offers staged and comprehensive rehabilitation activities
for ex-mentally ill persons through group life, thereby
enabling them to cultivate an "optimistic” attitude and joyful
elements towards life and rehabilitation. The service also
aims to train up residents independent living skills and build
a harmonious house community for integration into society
in future. In initial phase of the operation, there were 20
female guests and 7,447 outputs.

ITEEN) BELFEOIERE(RERTE
Teens' Mental Health Promotion Programme
HEBRARFIEVERERT

Cooperating with Schools for Education of
Adolescents’ Mental Health

BRBVAEFR NEEIF - RBEET/NE  BE - TFH -
RENREELIIF - BEETERRE  BEEERBREE
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B INEHEE O FIRE N RRREENEES 0 RETER
EIREEEE - WHI MBEAL) WRBAHTHRBERE &
2019F FRIRFIREELT 201985 D FHOREME.L - 58
FEERSBENOEREMK ° RERHAIRE2,918)K °

In cooperation with primary and secondary schools in
Macau, BOKSS Macau conducts group work, lectures,
workshops, exhibitions and courses for students. Through
these activities, students have comprehensive development
in self-awareness, emotional management, and problem
solving. They have also established positive values and
can actively deal with the pressures and challenges in life.
Meanwhile, BOKSS Macau provides lectures for teachers
and parents to strengthen the ability to identify adolescents’
emotional and mental health problems and prevent problems
happen. Additionally, the “empirical-based” strategic
approach promotes the development of services. In 2019, the
“Study on Adolescents’ Physical and Mental Health 2019”
was conducted in Macau secondary schools to continue to
focus on mental well-being of students. BOKSS Macau has
served 12,918 people/times this year.

fnsRtt & AR

Strengthening Community Inclusion
RTRATERHSOLRRNESR > ISP FNRERME - &
RS EERARTENTRIEREEE - S LAE
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For the purpose of raising the public’'s awareness of physical
and mental health and keeping an eye on the healthy growth
of adolescents, BOKSS Macau regularly organises community
outreach activities on different themes in various districts of
Macau. Through on-site lectures, mental health assessments,



display boards, performances, games, etc., the themes of
Internet addiction, insomnia, and thought traps are expressed
to arouse the public's awareness. Apart from that, emotionally
troubled adolescents are encouraged to integrate into the
community and to be the volunteers to introduce the booth
games, thus increasing opportunities for contact with others
and strengthening their communication skills, reducing the
public's labelling of them, and promoting social inclusion.

BOKSS Macau has served 37,700 people/times this year.

HEBhSOFRURRENER

Helping Adolescents Lead Healthy Lives
HHZFEEABNBVEERER  BEENFIER  F
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o WIS R R T > IRERTNAE - B > EHRED
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Groups and workshops of handicrafts, pour-over coffee
making, dessert making, and sports are organised to
encourage adolescents who are troubled by emotions to make
attempts. The adolescents, on the one hand, are exposed to
the popular activities among the youths today and have a
try on a variety of activities that are good for health, thereby
cultivating their interest, and building healthy habits and
confidence. On the other hand, the activities allow them to
know each other, encourage and support each other, and
strengthen their hope of rehabilitation. In the meantime, their
handicrafts are exhibited and sold at community events, so
that citizens are able to get to know and accept them through
their works. 53 cases have been handled throughout the year.

MEl{T - WA BMERsTE

“Dreams Come True Together” Project

ME17 - EME) BETEIFS 2015 FRABHRLEE > 5
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The pilot project of “Dreams Come True Together” started in
2015 and it has marked its 5™ year. Over the past five years,
this programme has assisted young people in participation
to improve their resilience and emotional management skills
by organising different activities and groups. Besides, the
programme encourages participants to develop a saving
habit, foster the healthy view on money management, and
use savings to practise their own growth plans when needed.
The programme also recruits a group of voluntary life mentors
to accompany adolescents to grow up in each year of the
programme, share their life experience with adolescents,
and help them grow up healthily. Over the past few years, in
addition to general group activities, this project has organised
a variety of activities for participants, such as experiencing
different sports, organising various types of activities, visiting
different exhibitions and community infrastructure facilities,
etc. to broaden participants’ horizon and enrich their life
experience. The total number of people served was 1,435 and
the number of services was 82,720.
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TBRBTHREFS BEIHE
“Xichong Left-behind Children Programme”
Supervisory Works

2018-19FEELRTBREETME (T8 NEME, ) BR
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It has been the 3" year since Baptist Convention of Hong
Kong (hereafter referred to as “BCHK") and Baptist Oi Kwan
Social Service (hereinafter referred to as "BOKSS") launched
“Caring for Xichong Left-behind Children Programme” in
Xichong County, Sichuan. Over the past three years, with
the acknowledgement from the local government officials,
we have worked closely with BCHK and Xichong Church. A
senior social worker was hired in Hong Kong through BCHK
and provided appropriate social services to local left-behind
children and their families. BOKSS also plays a supervisory
role in this programme, so that the programme can be
developed more comprehensively and the beneficiaries can
receive higher quality of services.

E<Eg  TREE

Children Took Joy in the Summer Camp
AEIBWU2016F6 R EXNEBHEMR  SFERTIH/EH
NE - WHEFHRBTESE - TEMBRB/GIHFRE &N
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Ever since the plan was officially implemented in Jun 2016, summer
camps have been held for local primary schools, towns or
communities each year. With the strong support of relevant local
government departments and officials, from 2016 to 2018, this
programme has organised summer camps with three primary
schools, three towns, and two communities, and the number of
participated students has reached 1,300. Many local teachers
and volunteers from Hong Kong have also participated in the
programme. During those summer days, children remained in
high spirits despite the scorching hot weather. They attended
the lessons on time every day. Although they seemed shy
and slightly passive on the first day, they gradually became
acquainted with the teachers and volunteers, and engaged in
participating in every activity of the camp day by day. They
were always reluctant to say goodbye to the teachers and
volunteers from Hong Kong on the last day of the summer
camp, which was moving. Their parents are forced to leave
their homes and travel to other provinces and cities for the
sake of livelihood, so the parents can neither stay with nor take
care of the children. Perhaps parents can only return to their
hometowns once or twice a year to visit their children during
long holidays. Therefore, what children desire most is love
and care. Although volunteers cannot replace the parents, it is
hoped that the short five-day camp can give the children a little
comfort and encouragement on the long journey of growth!
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Group study at the Summer Camp

Opening ceremony of
the Summer Camp
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Lovewide Centre Creates a New World for
Children’s Growth
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In addition to the camp, one of the most important purposes
of this programme is to cooperate with the church in Xichong
County to set up the “Lovewide Centre" The service centre
provides appropriate activities for left-behind children aged
6-14, including character development, interpersonal skills,
emotional management, interest cultivation, and raising their
learning motivation, etc. It is hoped that children will receive
positive support in mental development outside school. Over
the past three years, different types of services were designed
to response the needs of the children. At the weekends, a mix
of activities that beneficial to physical and mental health were
provided to the children in the centre: (i) regular activities,
such as tabletop games, book reading, table tennis, and a
variety of board games; (ii) personal growth groups, including
character development, emotional management, girls’ groups,
etc. (iii) Fun English class and some interest workshops were
delivered by different talented mentors to the children. Hence,
every weekend is the day that children look forward to and the
Lovewide Centre is their paradise.

RREEIHE

Parent Education

AERXRRAE KRB ERRERANFEMZHAEEENR K
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To help the parent especially the grandparents who take care
of children, acquire the knowledge and skills to get along with
their children and develop a close rapport. Parent talks, groups
and parent-child activities on different topics are arranged in
response to their needs.

Over more than two years, we have reached nearly 400 children
in total. There were a total of 6,581 attendances, including the
parents, joined our services. That is, an average of about 40-50
children and parents were learning, growing up and having fun
together every weekend at Lovewide Centre.
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BARREHEZIE

Individual or Family Counselling Support

ARHEABRBNBRETR  EFSERBI - LZTFAEER
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In the process of providing community service, we sometimes
encounter children with emotional distress, interpersonal
relationship issue, conflict with their families, or even financial
problem. However we found that most families do not want
to seek the support because of the fear of being teased or
bringing troubles to others. Therefore, social workers should
always have a keen insight and build a good relationship with
them. When social workers realise their issue, they will
provide timely intervention appropriately. The trust and the
relationship are established and accumulated in the process
of their daily interactions.

2016 £7 AE 2018 ¥ 6 A

Jul 2016 to Jun 2018

{EZ= AZE Number of Cases 81
BReh R EOXE Number of Visits and Interviews ‘ 337 ‘

TR RKIRBYETE

“Half a Cup of Cold Water Assistance Scheme”

BRTEREEZI  AHETMESHOALESE LA
B THEMRKIEBETE - EEVMRERELEHMA—HZE
T2MIZFRERRE  RINMEANREERHIE -

In addition to case counselling, the Scheme has also received
financial support from kind-hearted people. Through the “Half
a Cup of Cold Water Assistance Scheme’, we have supported
a total of 24 children and their families in kind or in money, and
5 students have received bursary.

BUSTER  EROEEENRM®
Establish a Volunteer Team, Promote the Spirit of
Mutual Aid and Love

RTRTEMHERHECHBNEER  EHEEZEMER
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In order to enhance the sense of belonging of local residents
to their own community, Lovewide Centre has been recruiting
wide age-range of people in the church and community
as volunteers since its establishment, including children,
adolescents and the elderly. As of Aug 2018, our volunteer
team had a total of 53 members, of which 41 (77%) were
members of the church in Xichong and their children.
These volunteers have become a very important resource
for Lovewide Centre. They have played an important role
in assisting social workers to carry out different types of
activities.
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Summary and Effectiveness of “the Scheme”
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Aftertwoand a halfyears, with the hard work of social workers,
Lovewide Service Centre has established a reputation in
the local community. In addition to being acknowledged
by government officials, it has also established a trusting
relationship with local community group and residents. Our
social workers have even gained the reputation of “Hong
Kong Mums".

In response to the needs of residents including children
and parents, the number of the provision of services had
increased. The effort of one social worker could not meet the
needs of the residents, so we have hired two assistant social
workers to assist the development of the service. Over the
past two years, we have gradually seen that children had the
progresses. The children did not have enough discipline in
the early stage, nor the awareness of caring of public property
and sometimes they had conflicts with others. However the
children understood the principles quickly and made change
under patient guidance and training of the social workers.
Moreover, they were willing to share their feelings with
social workers when facing personal emotions or conflicts
with their families. Besides, parents also encounter a lot of
difficulties in disciplining their children. Their disciplinary
methods were very extreme. One of the methods was beat or
scolded the children, another one was indulgent and spoiled.
We believed that the reason was the parents never received
any disciplinary knowledge and skills. When the parents
heard about a series of disciplinary theory from social
workers, they remained skeptical. Nevertheless, we found
that the parents changed their mindset progressively and
the relationship with their children were improved through
fostering, observation, practices and verification.

From October 2018, the roles of BCHK and BOKSS in
“Xichong Lovewide Centre” came to an end temporarily.
The work of the centre was officially handed over to the
Church of Xichong to run on its own and continue to serve
local children and their families. We believe that God has
His plans. May the children soar beyond their dreams and
continue to receive greater blessings!
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A jj = ﬂﬁ\ *ﬁ % Human Resources Report

ANEFRZHBNESEE BB TENE IR
BRRRGEZRNER - REBRTRBARNEAE > BHR
RRREREERLRZTENRT - BREE - THMFOE
BT  BARKRBEAEREEENRE - BINEATEEHM
BR > FAERAEIRMLENSHUEBFIIERIER  ERHE
TRENDREERMBARIT - #BAB TN TERENRHEE
= BRUERBERBNLSHNTFR - BUEFOERK - iR
FEALRE o USBE) ~ I MBEIREEE I ARBEN - BAE
TREMBRRRER FIRR R -

Human resources are valuable assets of the organisation.
Loyal and talented employees are the key to promote service
results and sustainable development. BOKSS adheres to its
commitment to serve the people and strives to provide quality
and diversified services to the beneficiaries. Backed up by a
group of loyal and enthusiastic employees, BOKSS strives to
provide quality services to service beneficiaries. In order to
strengthen the cultivation and development of talents, BOKSS
provides and subsidises employees to participate in various
training and development programmes, expands employees’
thinking and deepens their professional knowledge and skills,
improves employees’ work efficiency and service quality, for
the purposes of meeting the needs of service beneficiaries and
society, building excellent teams and serving the community.
BOKSS encourages, supports and rewards employees to
do their best for the service, so as to improve the quality of
employees and the efficiency of the team to move to a new
era.

HEIEINMERE
Employees Training and Development
AELIFEEASRAMNEBE=-H THER/AZREZ,
(SWDF) MWE_FER » AES— B REBMAEENET S
EEHTAEERNIEINIEE FEIHAE T RETEME(LER
A2 WENZERBHUIAR - ENERASHREINT
EEENFUREEZEXZMA NI - ZERBERENTE -
DUBSSREAT 2B MARFFHETIGERIAL - REENE TiERE
&> AEAEZHHBPNZHE IR®EAREHFEER B
THRERBNEARTSERIHBEREMESEEENEIERS
BRIl B EEUEBIEIINEE B A& SE2,56005T B
RRBMEBERANT » o EILTE FREBETERRINMRET
AR BB BRI » IRAF RN TIEEE

Thanks to the 2" of funding from the 3™ phase of the Social
Welfare Department's “Social Welfare Development Fund”
(SWDF) in the previous year, BOKSS will, as in the past,
implement quality training programmes for employees of

all grades with enhancement of IT management system in
accordance with the plans. BOKSS will also focus on planning
the research on service effectiveness. The purpose is to
enhance the working ability of employees of all grades, deepen
their professional knowledge and skills, and grasp the needs
of service beneficiaries, so as to enhance the strength of the
talents of BOKSS and make sure the services are in place.
In order to encourage employees to actively continue their
studies, BOKSS provides 5-day paid study leave for full-time
employees who have completed the probation period. Based
on service and personal needs, co-workers can participate in
training together with other like-minded co-workers. They can
also receive institutional training allowances of up to $2,500
per person. In addition, in order to retain and develop talents,
some employees, who are recommended by superiors, can
be exempted from waiving training leave to enroll for relevant
courses, so as to improve their professional knowledge and
working ability.

BINE M
Visits and Training Outside Hong Kong

KRS S 2 INERBINEIEIINBEEM S > BFE
BOOUBMEBEARENDRIEIRII KB kR AR A
g B ENREEZS MRS EMRERM - 2NE
ZENZRFAE TIRFNRE - E—FZERMNERNHN
XI5 TS| ABIMIEEER  RASERIBESR -

BOKSS encourages and subsidies staff to participate on-
the-job training and international seminars outside Hong
Kong. There have been 50 staff funded by BOKSS to attend
international seminars and service exchange programmes in
Shenzhen, Zhuhai, Beijing, Inner Mongolia, Taiwan, Ireland,
Australia and Germany this year. The main purpose of the
programmes is to broaden the staff's horizons, help them
further master the latest professional knowledge and skills,
actively introduce overseas social welfare experience, and
improve the service quality of BOKSS.




ERAREMHA

Make Good Use of the Provident Fund Reserve

FRZRIEEAEEMAEZRHAE  SERAEZEHNT08
THBRTFEEBHAUBHERZIENENNEHET (FE
REGIEFEL - BRI EREERENET) - &
SMIHFOIABTBEE 2 BREERIEHRTFO  FRETIE
A > IRA TR LR AE BRI R -

BOKSS makes good use of the provident fund reserve
according to the designated purpose, and distributes the
balance of the provident fund of about $700,000 each year
to full-time employees who have been funded by the SWD's
lump sum grant reserve (excluding the Snapshot Staff, pre-
approved Agency-committed and non-LSG employees).
Additional contributions are transferred into the employees’
MPF voluntary contribution accounts as a benefit for
employees to enhance work morale and increase the sense
of belonging of the institution.

EEBAIHAS THHNTE

Full Review of Salary of Employees of All Grades

ZRUEBRFNENNAERS REBITABLBUE - 15
EFI0OREREEEER  TEMRAESHA R THHM
KF - BEREMBHAINBERIT BKFEIRERFNNEG
BHFE -

With reference to the NGO's survey report conducted by HK
Council of Social Service and the statistics of related positions
in the industry, a management meeting was held in October
of this year to comprehensively review the salary levels of

employees of all grades of BOKSS to ensure that employees
are provided with competitive and reasonable salaries subject
to financial sustainability.

PATES B SR SRR

Implementation of Merit-based Reward System

RTBERBIBE—FNESHNER - AREMEFA TEH
BHEEIERRAENHBRBOEIENFESEN—FR
HNIEBEENERE - FEITHEREMSNERLREBET
AKREL - PATENHWNERTEERSEIIRNRESR

B ERHBHEZERIRBAZZEN - 55 BRE
WRAT M2 EEIEE > NEERER#EERREDEERN
B TIFREEMME - INFEIREBPIRRIBEETEMEE TN
TARR KB ERIAABIOKE -

In order to reward the employees’ efforts and contributions
in the past year, BOKSS makes use of the lump sum grant
reserve of the SWD and surplus of the institution to issue
one-off discretionary incentives or rewards based on annual
performance appraisal to employees, so that employees can
share the resources of the organisation and are encouraged
to strive for progress. The implementation of rewards system
based on performance can improve staff's morale and
stabilise staff retention, achieve the purpose of sustainable
development and service improvement of the organisation.
Besides, in order to retain organisation talents and build a
succession echelon, BOKSS makes good use of the relevant
reserves to strategically raise salaries for employees with
potential. At the beginning of the year, the performance of the
employees is evaluated by the heads of the department and
services, and opportunities for development or promotion are
arranged for those employees.

28 T A5t Statistics on Full Time Employees

& T AZ Number of Employees

EI8E 8 T Management 6
XM S TER A ST Social Work Professional 171
HEXEHAET (BROEER - #L+ @88 - 18 / BX / 2408560  RE / BA%E)

Other Professionals (clinical psychologist, counselor, nurse, physiotherapist, occupational therapist, 56
art therapist, Pre-Primary school teacher, etc.)

1TBUR S B T Administrative and Clerical Work 64
2% KB % B T Programme and Event Coordination 156
FR¥5Z 385 % B T Service Support 54

485t Total 507

Of 85 55 ¥ & >

I
=
3
O]
o}
D
(0]
]
o
=
al
(]
(0]
(%]
By
D
e
o
=
=




HEEIIRERE (2019F 3 H 31H)
Employee Training and Development (As of 31 March 2019)

BB RIEE HEAIR BB RN

Training and Development Programmes Number of Attendees Total Hours

05 & >

\
L

ZECRBETRRRMA  BELEREEIER  IERNEENALER - RIBREGEA
ERRBEL LY - BEZERBEEAMNSTRIERGN « BHREESNERE  BRBXE
FENBANES RIERA TIFS ~ TRREEZEFRREN G

Of 4 55

Safe Use of Display Screen Equipment, Occupational Safety and Health Workshop, Intervention 304 1,147

in Non-Violence Crisis Workshop, Anti-Discrimination Law and Personnel & Service
Management Workshop, Briefing Session on Occupational Safety & Health Regulation and
Code Requirements, Mental Health First Aid Course, Common Occupational Pain & Muscle
Strain Prevention Workshop, Briefing Session on Understanding MPF Annual Report
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S U EBAARSBIB(ERE - MBTHRTHEEMEELIFY » Excel R TVEIEIBE R TR
MBABEIIEY - MOERESHERBFETEETIFE - AWBEABEHEEIIITES - #17
FRFS R AT TIELS ~ & E#%8 Board GameF<E/VEERRIZTIEL - SREMEIAK
Tryh - BREEMRKEEETEY - BEZEANBERES L)  BEHFRRERZITR

72  Dreamweaver®/ & / fIEE1E

Comprehensive Value-added Course for Frontline Officers, Improvement of Leadership 264 1,800
Effectiveness via MBTI Workshop, Excel Formula Overview and Application Workshop,

Narrative Therapy Workshop, How to Write Excellent Social Service Plan Workshop, Training

of Enneagram of Personality Coaching Workshop, Implementation of Service Effectiveness

Evaluation Workshop, Board Game Group Application Skills Workshop, Solution-oriented

Treatment Workshop, Daily IT and Management Workshop, BOKSS Human Resources

Practice Workshop, Game Leadership and Interpretation Skills Course, Dreamweaver Video

/ Website Design

—FERRBERS  REETRES  PEXTEASTEERRE - TERETULMNIT B
RERIER") TIFh

450 333207
Three-year Development Strategy Brainstorming Session, Retreat for All Employees, Course

on Talents Management for Middle-level Executive, and Workshop on “Effectively Setting and
Implementing Key Performance Indicators”

& Total 1,018 6,274
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2018/19 EEWA DR

Income Analysis

B (T TTEt)
HK$ (,000)

HEEABEs [

SWD Funding $137,000

I=EON
Sales Income
10.06%

EELURA

Total Income

HKS 275,200

$27,700

7.78%

TEEA

Programme Income $21,400

FrEZ=CONgl  11:34%

Service Fee Income $31,200

14.72%

o th
BRBA $40,500

Donation

2018/19 EEZH O

Expenditure Analysis

B (AFoEt)
HK$ (,000)

E'EE N %Q\E&%Eﬁ%égﬁﬁ% 22%
Integrated Children,

Youth and Family Services $52,300

17.24%

Total Expenditure $41,000

HKS 237,800

LU 294%

Catering Service

$7,000

st L 0578%
Integrated Elderly $61,300
Services '

$66,400

HAhIRA

Other Income

BEEE

Lotteries Fund

UNTEREN

Funding from

The Community
Chest of Hong Kong

H AR
Other Funding

EBRET
Christian Ministry

1B R SR PR TS
Training and
Employment Services

ITE R R

Administration and Support

m R IR

Integrated Mental Health Services



2018-19 FREHMNEHHAVEF RARRERGTE

Utilisation of Lump Sum Grant (LSG) Reserve in
2018-19 and Future Usage

HE2019F3R - ARNBEFNHE (FEEQLEZMEE
MEEZMREBRTRERBEBFMHME) WBEBE38688T ° &K
FEFS2018-19F & » AR EBMEEAN (—) BRZMRER
BiHnRANSHENRRRMENNIEE - (2) ABEEREY
BIER—EBHBEBEER (Z) ZBEBREHE TS
Ik - $52019-20FfE - Ziifﬁmﬁiﬂﬁﬂﬁ’]?ﬂfﬂ’ RIREEE
RFMRE 'Iﬁéiﬂﬂgﬁéﬁ‘ REBIERPT LHMIEE £ - M
ERERNZEZE

0

The agency recorded a LSG reserve amounting to HK$38
million as at 31 Mar, 2019. During the year, the LSG reserve has
been utilised in (1) new social welfare service (within the scope
of FSA), (2) incentive payment to LSG staff and (3) training
to LSG staff. In next year, the agency will also spend the LSG
reserve in the same way in order to ensure that LSG reserve is
used properly and within the scope of LSG manual.

2018-19 FIEEF E T NEERIEBENER AR KERTE

Utilisation of Provident Fund Reserve for
Non-Snapshot staff in 2018-19 and Future Usage

HZE2019F38 » ARERNIFFERX B I AESHBOB LGS0
BTt AREAEEHENIEERS - BFBEIMINT0BTH
BEIABERREPNIFET B L BEE 2REBREHRS
O - BREERTEIRFNEET °

The agency recorded a Provident Fund Reserve for Non-
Snapshot staff amounting to HK$6.9 million as at 31 Mar, 2019.
During the year, the agency has a one-off injection of employer
voluntary contribution of around HK$0.7 million to all LSG non-
snapshot staff whom completed their probation. The same
contribution will also be made in next year.
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MEENRRBEMES

Directory of Service Units

RIFENGEE

Directory of Service Units

E{I&H Unit it Address E:E Tel. {HHE Fax FEF E-mail
BB
Head Off 3413 1500 bokss@bokss.org.hk
eaa e BB ERIE 36 91 6 18
, 3413 1544
HEyET 6/F, 36 Oi Kwan Road, Wanchai, Hong Kong
N 3413 1607 feifeilee@bokss.org.hk

Christian Ministry

BROERE BEEFERHE 36 SR T
. ) ) 3413 1502 3413 1510 fdlv@bokss.org.hk
Lilyvale Café G/F, 36 Oi Kwan Road, Wanchai, Hong Kong

RE - BOFERREGFERT
Integrated Childern, Youth and Family Services

BT Unit thik Address TEE Tel. BE Fax ZEF E-mail

BAFERERFEE IR 0

Wanchai After School Care Service Centre

3413 1661 3413 1545 hgasc@bokss.org.hk
57 EEIE 36 91 118 qasc@ 9

1/F, 36 Oi Kwan Road,
Wanchai, Hong Kong

IR RERATE IRTS

Enhanced After School Care Programme

(BEEE, HEXENRREE (278)

) ) ) ) 3413 1664 3413 1665 nsccp@bokss.org.hk
Neighbourhood Support Child Care Project (Wan Chai)

EFFaRERBDPERBHRL

Wanchai Integrated Children and Youth Services Centre

FRE 2T T RT3
School Social Work Service BRE(FEEHE 365 312

3/F, 36 Oi Kwan Road, 3413 1556 3413 1545 icysc@bokss.org.hk
JEEBA LIRS Wanchai, Hong Kong

Non-Chinese Speaking Service

NEESUEERES

Comprehensive Student Guidance Service

EBETEIE 6K OE
9/F, 36 Oi Kwan Road, 3413 1604 3413 1545 cs@bokss.org.hk
Wanchai, Hong Kong

FRAR/OIE R S B AR TS

Clinical Psychology and Counselling Services




BREESIERIEHIO fso@bok e
e efsc@bokss.org.
Education and Family Support Service Centre NEERDEEEAT 197 118 9
1/F, 1 Fortune Street, 2360 0055 | 2728 4530
RIVERBRTERIFHO Cheung Sha Wan, Kowloon
) cswasc@bokss.org.hk
Cheung Sha Wan After School Care Service
Sy S/+r 1 5
B 59 NERWESZEE 158
) ) G/F, 1 Fortune Street, 2360 0999 | 23600844 | pypps@bokss.org.hk
Pui Yan Pre-Primary School
Cheung Sha Wan, Kowloon
BERZREMENERRE AL
. . hkefdsc.bokss.org.hk
Hong Kong East Family Development Services Centre
REZREEE (BER)
Child Development Fund Project BEBHEEHEEE 3615 cdf@bokss.org.hk
H K Isl FFE 015 18 1501-1505 =
(Hong Kong Island) 3188 9004
RAREZREESHE Rm 1501-05, 15/F, Lancashire
] ) ) cdf@bokss.org.hk
School-based Child Development Fund Project Centre, No. 361 Shau Kei Wan
Road, Shau Kei Wan, 3188 9934
BARFSE B IETE
- i ISl B asl@bokss.org.hk
After School Learning Programme
IEREHE) MEXEBHZRETE (RE)
) ) ) 3188 9757 hkensccp@bokss.org.hk
Neighbourhood Support Child Care Project (Eastern)
REZRATE (NEBIARIEER) NBERDIBE HMIE 3158
Child Development Fund Project (RPE2MEE) 3188 9004 cdf@bokss.org.hk
(Kowloon City & Yau Tsim Mong) 31 Cameron Road, Kowloon

REGGRT

Integrated Elderly Services

EB[EZTE Unit #rit Address EiE Tel. {EHE Fax EEL E-mail
RBLLSREMESHO NBEZNAE 168 RERB 1IZAE
Chan Tak Sang Memorial Unit A, 1/F, Prosperity Court, 168 Lai Chi | 2390 6574 2396 3973 mknec@bokss.org.hk
Neighbourhood Elderly Centre Kok Road, Kowloon
BEH B168 SREERE1BAE
—— NEEHRAEB 168 REER 1BAE
) Unit A, 1/F, Prosperity Court, 168 Lai Chi | 2390 6574 2396 3973 pm.eagle@bokss.org.hk

Project Eagle

Kok Road, Kowloon

. MRBRBERMEEZMTBE
BREEMEHO , .
) o G/F, Wing B, Yee Wai House, 2433 6414 2433 6220 tynec@bokss.org.hk

Tsing Yi Neighbourhood Elderly Centre ) ) ) ) o

Tsing Yi Estate, Tsing Yi, New Territories
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FREB BRI LIEIZINT 102-106 =

BEREMSHLO _ . .
o ) Unit 102-106, G/F, Lok Yiu House, Lai 2744 9308 | 27445698 | lynec@bokss.org.hk
Lai Yiu Neighbourhood Elderly Centre ) ) o
Yiu Estate, Kwai Chung, New Territories
BEEREMSHL (HEWMSAR) R EBEEWRUCEH T 65-9 =
Lai Yiu Neighbourhood Elderly Centre Unit 5-9, G/F, Kai Kwong House, Cho 2743 5626 2743 5508 | cynec@bokss.org.hk
(Cho Yiu Club House) Yiu Chuen, Kwai Chung, New Territories
- " FRNBEFTWEFMBEHEPOMT
AR ERBESSREMEPL o
) ) G/F, Fu Heng Neighbourhood
Tai Po Baptist Church Au Cheung Sau ) 2666 0761 2664 2603
) Community Centre, Fu Heng Estate,
Fong Neighbourhood Elderly Centre ) o
Tai Po, New Territories
tpnec@bokss.org.hk
AHZEEERSS R HBEMSERER B BitH
REMSHO (EESEFA) Portion of Wing B, G/F, Chung Chun
) . 26771003 2664 2603
Au Cheung Sau Fong Neighbourhood House, Chung Nga Court, Tai Po,
Elderly Centre (Chung Chun Clubhouse) New Territories
HAEESILE 99-113 57
BEERERRERFEHO EEZEEARIE6/F
Yee Tsuen Integrated Health Service 6/F, Tsuen Wan Baptist Church, 99-113 2408 2662 | 2408 0886 | ytihs@bokss.org.hk
Centre Castle Peak Road, Tsuen Wan,
New Territories
R BAEWRUCEM T 3-4 =
AR A RERRARTE R L . .
) Unit 3-4, G/F, Kai Kwong House, Cho 2743 5626 2743 5508 cyihs@bokss.org.hk
Yee Lok Integrated Health Service Centre
Yiu Chuen, Kwai Chung, New Territories
e NEHIAE 168 REERE11BCE
BEGARERBTL 7 . . .
) Unit C, 1/F, Prosperity Court, 168 Lai 2390 6574 2396 3973 mkihs@bokss.org.hk
Yee Wui Integrated Health Service Centre
Chi Kok Road, Kowloon
BEERAT S EERARFS 0
Yee Hong Integrated Care Service Centre
R B HFODHRIBIRE 158
WEEE BRIEESL o _
) No. 1 Lek Yuen Street, Shatin, 2608 2698 | 2608 2714 | stdcc@bokss.org.hk
Shatin Day Care Centre for the Elderly o
New Territories
PR E1TEE
BLESSED Project
FAEESIE 99-113 57
EWEEEAL6/F
6/F, Tsuen Wan Baptist Church, 99-113 2408 2662 | 2408 0886 | ytihs@bokss.org.hk
REHEBERE SR Castle Peak Road, Tsuen Wan, New
Community Care Service Voucher for the | Territories
Elderly
R REEWRUCEM S 3-4 =
Unit 3-4, G/F, Kai Kwong House, Cho 2743 5626 2743 5508 cyihs@bokss.org.hk

Yiu Chuen, Kwai Chung, New Territories




NEEZINAE 168 HBAEM11ECE

Unit C, 1/F, Prosperity Court, 168 Lai Chi 2390 6574 2396 3973 mkihs@bokss.org.hk
Kok Road, Kowloon
REHERERSE SR
Community Care Service Voucher for I .
/ FUBBE BB 11-12 8
he Elderl
the Elderly BRI 401-404 ,
) 2377 3230 2377 3309 jdec@bokss.org.hk
Room 401-404, Rightful Centre, 11-12 Tak
Hing Street, Jordan, Kowloon
EHARE D
Jordan Elderly Centre
N NBEEBEIEAT 11-12 5]
(ERRESIBMRE T N
, _ BE it 401-404 = ,
Jordan Family Support Networking ) 2377 3230 2377 3309 jdec@bokss.org.hk
Room 401-404, Rightful Centre, 11-12 Tak
Team
Hing Street, Jordan, Kowloon
REIGRERREPD
Elderly Emotional Health Centre
o R NBENBEIEESIE 320 SREEFTFLO 118
BIEERARBEERY , o
. o . 1/F, Franki Centre, 320 Junction Road, 3188 1633 2339 8054
Baptist Holistic Home Care Service
Kowloon
. N B hhc@bokss.org.hk
R NEREITEIE 222 % @ 9
RIEE ENET 1=ER s
o , BB ELER B EHE
Baptist Holistic Home Care Service . . 23397873 2339 7427
G/F, Block B, Hong Kong Baptist Hospital,
Rehab Shop
222 Waterloo Road, Kowloon
. BEEFEE6 212
SRR . '
. ) " . 2/F, 36 Oi Kwan Road, Wan Chai, 2729 8111 2729 8226 hkevmps@bokss.org.hk
Visiting Medical Practitioner Service
Hong Kong
SV EAPIZRE 3 IRIGES 185
ZEREINRERRT IBEEJIE
Multi-disciplinary Outreaching Kings Wing Plaza 1, Room E-J, 9/F, No. 3 2873 1113 28731821 nte.moste@bokss.org.hk
Support Teams for the Elderly On Kwan Street, Shek Mun, Shatin, New
Territories
. N TR BRER IR IREH T 102-106 =
FEWEN) HEXIEE) o , -
. Unit 102-106, G/F, Lok Yiu House, Lai Yiu 2744 9308 2744 5698 lynec@bokss.org.hk
We Walk With You
Estate, Kwai Chung, New Territories
NEZIHAE 168 HERE1IEAE
Unit A, 1/F, Prosperity Court, 168 Lai Chi 2390 6574 2396 3973 mknec@bokss.org.hk
EEE NN FEEEAE AL B SR AR TS Kok Road, Kowloon
Carer & Dementia Community
Support Service FRABRENMEEEMTBE
G/F, Wing B, Yee Wai House, Tsing Yi 2433 6414 2433 6220 tynec@bokss.org.hk

Estate, Tsing Yi, New Territories




RSB IR T 102-106 =
Unit 102-106, G/F, Lok Yiu House, Lai Yiu 2744 9308 2744 5698 tpnec@bokss.org.hk
HEENRBAEFHELEXERTF | Estate, Kwai Chung, New Territories
Carer & Dementia Community
Support Service FIRAHEZTUE=MBLE PO T
G/F, Fu Heng Neighbourhood Community 2666 0761 2664 2603 | lynec@bokss.org.hk

Centre, Fu Heng Estate, Tai Po, New Territories

MR RS RS
Integrated Mental Health Services

EB{IZFE Unit ik Address E:E Tel. FEER E-mail
HERES BESHFEIHESC L2

3413 1592 3413 1594 Ikhh@bokss.org.hk
Lok Kwan Halfway House 5/F, 36 Oi Kwan Road, Wanchai, Hong Kong

HABRERUMEREARHT

fREWRTES . . o
G/F, Wing A, Yee Wai House, Tsing Yi Estate, | 2434 4563 | 2433 6242 | ykhh@bokss.org.hk

Yan Kwan Halfway House . ) o
Tsing Yi, New Territories

O RIBERE 198 2 18

BEEBHETES .
2/F, No. 1 Lek Yuen Street, Shatin, New 2607 1200 2607 1411 tksh@bokss.org.hk
Tsun Kwan Supported Hostel o
Territories
BREEGESTRFO EREFERE 365K 418
(B 258 & B R ElIARAR7S) (2018 F 8 ARMA @ AR ERHE 36 SR 818)

Integrated Community Centre for | 4/F, 36 Oi Kwan Road, Wanchai, Hong Kong | 3413 1571 3413 1590 ot.hkiiccmw@bokss.org.hk
Mental Wellness (Occupational (Since August 2018, we moved to 8/F,

Therapy & Day Training Services) | 36 Oi Kwan Road, Wanchai, Hong Kong)

FRERGESHERL (BER) | EEBEEEEEE 361 RAZH L1112
Integrated Community Centre for | 11/F, Lancashire Centre, No. 361 Shau Kei 2967 0902 | 2967 0577 hkeiccmw@bokss.org.hk
Mental Wellness (Eastern) Wan Road, Shau Kei Wan, Hong Kong

FERMRER AR St B OB\
(3£5)
Integrated Community Centre for

FRBREFWZEUEHT 7-14 57
Unit 7-14, G/F, Hang Chi House, Cheung 2434 4569 | 2436 3977 | kticcmw@bokss.org.hk

o Hang Estate, Tsing Yi, New Territories
Mental Wellness (Kwai Tsing)

SR RETE EBEFEIEI6 R 712

] ) 34131572 3413 1676 sdiccmw@bokss.org.hk
StandByU 7/F, 36 Oi Kwan Road, Wanchai, Hong Kong




BOFEIRER
WeCollege

RFROBEMDAERDO
Healing Hearts Arts Therapy

EBEFERE 36K 712

sdiccmw@bokss.org.hk

ap@bokss.org.hk

7/F, 36 Oi Kwan Road, Wanchai, 3413 1542 3413 1676
Centre
Hong Kong
M4x Buddies)
SEERERETE happygobuddies@bokss.org.hk
“Happy-Go-Buddies”
RERBSDEORERT NEERWEIEEEE 323 5% 148
Mental Wellness Services for 1/F, 323 Shun Ning Road, 2386 1717 2386 1800 | aeis@bokss.org.hk
Children and Youth Cheung Sha Wan, Kowloon
Teen 155t
“Teens” Mental Health hkteensproject@bokss.org.hk
Preventive Programme
BEERWEIEZRE 32358 112
SR RETE 1/F, 323 Shun Ning Road, 23861717 | 2386 1800
standbyu@bokss.org.hk
StandByU Cheung Sha Wan, Kowloon
BOERRBIR ,
sdiccmw@bokss.org.hk
WeCollege
DB R RERETE
Community Mental Wellness 34131682 wellness@bokss.org.hk
Project BERETBIESCRT7IE
7/F, 36 Oi Kwan Road, Wanchai, 3413 1656
i E LE1TEEl Hong Kong
Tree of Life Volunteer Project 3413 1575 treeoflife@bokss.org.hk
For Mental Wellness
R EERBERMIRSE 0
Resource & Service Centre for
the Relatives of Ex-mentally Il | NEEFALEWEEHBTEESC BT | 2000 007 rsc@bokss.orghk
People G/F, Wing C, Choi Yip House, Choi Fai 2568 9855
Estate, Choi Hung, Kowloon
OCD+ G ME2Est3l
36117886 ocd@bokss.org.hk
OCD+ Programme
EREFEHECCTR8E
8/F, 36 Oi Kwan Road, Wanchai, 3413 1641 3413 1656
BHEBERER Hong Kong
Institute of Cognitive icd@bokss.org.hk
Development FREREFWZHUEH T 7-14 57
No. 7-14, G/F, Hang Chi House, Cheung 2434 4569 2436 3977

Hang Estate, Tsing Yi, New Territories
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BHEERDMNR EBEHELHEEE 361 RAEFO 2
Institute of Cognitive 11/F, Lancashire Centre, No. 361 Shau Kei Wan Road, 2967 0902 2967 0577 icd@bokss.org.hk
Development Shau Kei Wan, Hong Kong
EBEFERE 365,812
3413 1641 3413 1656
8/F, 36 Oi Kwan Road, Wanchai, Hong Kong
FIRBREFTWSEUSHT 7-14 58
B No. 7-14, G/F, Hang Chi House, Cheung Hang Estate, | 2434 4569 | 2436 3977
. . o msc@bokss.org.hk
MINDSET College Tsing Yi, New Territories
EBEHEELHEEE 361 RAEFO 1112
11/F, Lancashire Centre, No. 361 Shau Kei Wan Road, 2967 0902 2967 0577
Shau Kei Wan, Hong Kong
FEMRE) HEIEEK BEGEEGHEEE 361 KA EPO 1112
Neighbourhood Bonding in 11/F, Lancashire Centre, No. 361 Shau Kei Wan Road, 2967 0645 2967 0577 nbc@bokss.org.hk
Community Shau Kei Wan, Hong Kong

Sl X TSR AR TS

Training and Employment Services

EE(IZF Unit

BEBEID TATERE

([EAE - HEHRLD)

Manpower Development Scheme of the
Employees Retraining Board (Mong Kok -
Win Century Centre)

ik Address

RERTARTIAIE 2A SR
B0 16 18 1602-1603 =
Unit 1602-03, 16/F, Win Century
Centre, 2A Mong Kok Road,

Mong Kok, Kowloon

E&E Tel.

2770 8070
EEBEINE TAT &R A TBERE A BT 473-475 5}
AR - L) EEdn 2
Manpower Development Scheme of the 2/F, Shanghai Centre, 473-475
Employees Retraining Board (Mong Kok - Shanghai Street, Mong Kok,
Shanghai Centre) Kowloon
EEBEIIR TATERFEL (RDER) NBEERWEIREE 323 5% 2 12
Manpower Development Scheme of the 2/F, 323 Shun Ning Road, 2708 8141
Employees Retraining Board (Cheung Sha Wan) | Cheung Sha Wan, Kowloon
EBEBEINR TATEREAEL (BFE) BBEFERE 6T 212
Manpower Development Scheme of the 2/F, 36 Oi Kwan Road, Wanchai, 34131610
Employees Retraining Board (Wan Chai) Hong Kong

JUBERRI £ 426 5]

EBEBEINRE TATERFEL ChMtE) .
Manpower Development Scheme of the AE S 2 HER 2770 8070

Employees Retraining Board (Yau Ma Tei)

2/F, Multifield Centre, 426 Shanghai
Street, Mong Kok, Kowloon

& H Fax

2770 6007

EES E-mail

info.erb@bokss.org.hk




EEBEING TATEREE)

([EBE - IIRERAE)

Manpower Development Scheme of the
Employees Retraining Board

(Mong Kok - Bright Way Tower)

BiREERE (2(FE)
Vocational Rehabilitation Service
(Wan Chai District)

HRERRE (RVERE)
Vocational Rehabilitation Service
(Cheung Sha Wan District)

BRERERE (EERE)
Vocational Rehabilitation Service

(Kwai Tsing District)

MAER) ARFS (B T2 ;=)

(2018 £ 12 A 31 B5E4)

Hotemeal Service (CLP Hotmeal
Canteen) (Until 31 December, 2018)

MBAER. ARFS

(BORE RERRREHELR)

Hotmeal Service (Kiddy Heart Canteen
& Joyful Family Canteen General Office)

MFERy BRFS (BOERE - BEE)
Hotmeal Service
(Kiddy Heart Canteen - Shau Kei Wan)

JEERT AT B 33 5%

ERERAE 4 18 403-404 =

Flat 403-404, 4/F, Bright Way Tower, 33
Mong Kok Road, Mong Kok, Kowloon

BEREFEBHEICHR 212
2/F, 36 Oi Kwan Road, Wanchai,
Hong Kong

NEERIDEIREE 323 55 2 18
2/F, 323 Shun Ning Road, Cheung Sha

Wan, Kowloon

ABREFUZEEMT 714 58
No. 7-14, G/F, Hang Chi House, Cheung

Hang Estate, Tsing Yi, New Territories

NEERWDIEIREE 323 55 2 12
2/F, 323 Shun Ning Road, Cheung Sha

Wan, Kowloon

JUBERE A ERAE 1145-1163 5}
ZEHROSEEE

Room E, 3/F, Famous Horse Centre,
1145-1153 Canton Road, Mong Kok,

Kowloon

ERLHEEGHEE 361-365 5%
FEA0 8t (EEHEHELPANLEGE
8/F, Lancashire Centre, 361-365 Shau
Kei Wan Road, Shau Kei Wan, Hong
Kong (Shaukiwan Swatow Christian
Church)

)

2770 8070

3413 1561

2708 8461

2434 4569

2708 8461

21510981

5539 5010 /
21510981

2770 6007

3413 15M

2708 8471

2436 3977

2708 8741

21510995

info.erb@bokss.org.hk

vrs@bokss.org.hk

cswyrs@bokss.org.hk

vrs.ty@bokss.org.hk

hotmeal@bokss.org.hk

I8 2

O
=
®
e}
o>
[}
B
<
o
=
w0
®
5
=
o
®
C
=
2
]




.
@

i
=53
g
9
=
@
o
5%
o
3

2
o
8
wn
@
=
=
o
o
C
3
=
%]

ek RE (BOBRE - BIE)

NEEBERENRERS (1EE) F&

5610 7837 /
Hotmeal Service Platform, On Tat Shopping Centre, On Tat
21510981
(Kiddy Heart Canteen - Kwun Tong) Estate, Kwun Tong, Kowloon
AEERTE 71-73 57
MGAgR) ARTS (BEOERE - &) ERAXE 2184 E (BBRGEEREHN) S S
Hotmeal Service Flat 4, 2/F, Cheuk Ming Mansion, 71-73 Tai Ho
2151 0981
(Kiddy Heart Canteen - Tsuen Wan) Road, Tsuen Wan, New Territorie (The Church
in Hong Kong Tsuen Wan Assembly Hall)
BB AR 412 SRZEEOHT 100 SEEH ) bk -
N . 21510995 otmea okss.org.
L (EBRBERTRA) & 9
'FeRy R (BORE - 2£8) _
) Shop 100, G/F, Kwai Sing Centre, 412 Castle | 67415001/
Hotmeal Service ) o
) . Peak Road, Kwai Chung, New Territories 2151 0981
(Kiddy Heart Canteen - Kwai Chung) ) )
(The Church in Hong Kong Kwai Chung
Assembly Hall)
TBE AR AR T 90-98 5%
R U ——
ES = =
(KMR / EOMRE - k) ' _ 9164 0854 /
) 90-98 Portland Street, Yau Ma Tei, Kowloon,
Hotmeal Service ) ) o . 2151 0981
) ) (China Peniel Missionary Society, INC. Yau
(Joyful Family Canteen - Yau Ma Tei) )
Ma Tei Church)
MERy ARF (RMWMRE - £IVE) NBET TUERE/NE 92-100 5%
2018 £ 12 A 31 H=4E JREE] 3 SEihE BREZEEE
( F12 A 31 A54) JKEME 3 SRithil (R TFERESE) 9164 0872 /
Hotmeal Service Shop No. 3, 1/F, Siu Fung Court, 92-100 Tam
2151 0981
(Joyful Family Canteen - To Kwa Wan) | Kung Road, To Kwa Wan, Kowloon (Kai Tak
(Until 31 December, 2018) Peace Evangelical Centre )
MBAER) FRTS (RRBEEE) NEERREIE 161-163 SRt ™
2018 £ 10 B 31 He4s EEER
( F10AH31H ) GRREFEERREE) 53011862 /
Hotmeal Service G/F, 161-163 Cha Kwo Ling Road, Kowloon
2151 0981
(Cha Kwo Ling Community Canteen) (Cha Kwo Ling Baptist Church - Cha Kwo
(Until 31 October, 2018) Ling)
. ——— 2151 0995 hotmeal@bokss.org.hk
SFRLMRRL 14-24 F=AE 18 @ g
MF & - EiE) BARE (2 BEESEAREES
F EstEL MEamz (£E) (EBREEREGEREEY) 6352 3486/
Hotmeal Service 1/F, Sam Wo Mansion, No 14-24 Chung On
2151 0981
(Lunch Club - Tsuen Wan) Street, Tsuen Wan, New Territories (Tsuen
Kwai Tsung Tsin Church)
NEEREBIERE 55 SRETEmE AR
3FE (ABABEHSHEE)
M - EFtEL MEamzE (EA) )
3/F, Sun Hing Steel Furniture Commercial 5985 0137 /
Hotmeal Service . )
Building, 55 Tong Mi Road, Mong Kok, 2151 0981

(Lunch Club - Yau Tsim Mong)

Kowloon (Chun Lei Christian Mission Heep

Ying Church)




M - & - E&tdl RAERRE

EREFEREI6TE 218

(&7) . . 9847 2199 /
) 2/F, 36 Oi Kwan Road, Wanchai, 3413 1511 hotmeal@bokss.org.hk
Hotmeal Service Hong Kong 34131648
(Lunch Club - Wan Chai)
NBELEE 86 SRIERE T3 KE 108 B =
ey BHRMERS | Flat 10B, Shun Luen Factory Building, 3974 5981
(2018 &£ 8 A 31 HZ=4) 86 To Kwa Wan Road, Kowloon
“FoodNet"” Short-term Food 3974 5980 | foodnet@bokss.org.hk
Assistance Service FEERT A EERIE 1145-1153 SRR BB E =
(Until 31 August, 2018) Rm E, 3/F, Famous Horse Centre, 5517 4887
1145-1153 Canton Road, Mong Kok, Kowloon
BhEEGEMFEEREE e .
- : FUEBRES L1 473-475 B LT 112
The Integrated Employment . ) o
P 5 - 1/F, Shanghai Centre, 473-475 Shanghai Street, 2377 3060 2377 3066 | jdieas@bokss.org.hk
ssistance Programme for
. ¢ Mong Kok, Kowloon
Self-reliance
S SEEE S0 K 2 18 3413 1561 3413 151 @bok hk
o . N ) ) vrs@bokss.org.
BT EERSRTE 2/F, 36 Oi Kwan Road, Wanchai, HK 9
Youth Employment and
Training Programme of NEERWEIEEEE 323 5% 2 12
Labour Department 2/F, 323 Shun Ning Road, Cheung Sha Wan, 2708 8461 2708 8471 | cswvrs@bokss.org.hk
Kowloon
"2h NEERDE=RE 1597118
6213 1423 - phoebechow@bokss.org.hk

Ratoon Beaute

1/F, 1 Fortune Street, Cheung Sha Wan, Kowloon
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I].% EEEI Acknowledgements

(P EEF)

%148 Commercial Companies

Click Publication Group Ltd.

Continental Supplies Limited

BCT REf#EE . -

) o Byben Group Limited Elite Makeup
Bank Consortium Trust Company Limited
—EHBEREERRAS HEEERRERAS EE

Captain Salon

NHHEH G BRAE

Sugar Dessert Company Limited

PEBNBRAT
CLP Power (Hong Kong) Limited

BAERGETARAT
Skywork Design Limited

KIBRAM TS

Tai Chi Jiu Jitsu Association

XEHRIFRET AR
Artist Printing & Design Co., Ltd

IE¥L
GOD-Platform

TREILRIES
STANFORD HILLVIEW HOTEL

SREEE
Standford House

LBEEE
Pizza Hut Hong Kong

wHmIBRE (F8) BRAS
MPEG (HK) Limited

MEEERIBBRAE

NOVA Business Services Limited

RERZHRLQET
Kingsway Security Limited

aMEHE (%) BRAE
Jardine OneSolution (HK) Ltd.

MBFRHRRER (B8) BRAS
JOS Talent Acquisition

(RIS

Jardine Matheson Group

RMEERBRAS

Jardine Matheson Group

SEAIEH
Creative Youth Club Limited

RIETARAE
Protrek Company Limited

BREEES
K&K Charity

BEYFEEEBRAE

Hang Yick Properties Management Limited

ERRBEERAT]
Crown Motors LTD.

EhEE
Maxim's Caterers Limited

EEERRE (HE) ERAE
GETZ BROS. & CO. (HONG KONG) LIMITED

EFRIEHEF R AT
Abbott Laboratories Limited

BEANEH LRSREELIFE
The Hong Kong Sze Yap Commercial &
Industrial Association

Chan Nam Chong Memorial College

BEEDMNEIHEMBERESMH
Asian Outreach Hong Kong LTD

Island Harbourview Elderly Club

EBEREREEE
Hong Kong Gold Coast Hotel

HEEM
Hongkong Land

REHS

Family Dynamics

B (BF8) BEARAE)
ETS (HK) Limited

BEYR (FE) BRNOEBRAS
Hoi Tong Logistics (H.K.) Limited

ERZEEEERAS]
CNT SECURITY GROUP LIMITED

R EHERAS
Safe Concept Limited

RERBIE
Cordis, Hong Kong

RAELTBRAT

Jackson Coach Hire Service Limited

RERBRRER

RIEESRITHRRAS]
Chong Hing Bank

B2 (%) BRAF

Projexasia Limited

SRPEEZERBRAT
e Lighting Group Holding Limited

FEEEERAT
OneStart Group Limited

B X ERIEE RS
Fuji Xerox Document Management Solutions
Asia Limited

EENBEEBRAT
Regal F&B Management Limited

BERR (F8) GRAS
Ingdan Technology (Hong Kong) Limited

JELRE (BE) BRAS
FrieslandCampina (Hong Kong) Ltd

ESFEIRIBRAE)

Jansun Printing Company

ESEERBERAT

Unionswell Development Service Ltd.

EMFERZRT (B8) ARAT

Securitas Security Services (Hong Kong) Ltd.

HARMIB BFIE

New Forest Restaurant
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BRANERBERAE] WEEREIRERO BERARERERAE)

People HR Limited Alliance Holistic Care Centre Pestokill Pest Specialist Ltd.
HEZERBRRAS] BRFEIFBRAS] BRmEEEE

Sogroups Holdings Limited Parenting Headline Limited Health Check Charity Funds
e Lighting Group Limited Octoplus Pott Co. Ltd.

Social Enterprise Innovations Limited VOID city'super

JELF KL EBEEE Non-Profit & Other Community Organisations

KiFSESHFRBEP O
Tai Po Baptist Church Social Service

FEEERBEEERTEREFRLD
Evangelical Free Church of China Fook On
Neignbourhood Elderly Centre

PEEBEIEVCREMS RO
Christian Nationals’ Evangelism Commission
Grace Light Neighbourhood Elderly Centre

hEHEREEEEEFRAT
EI SRR
Pentecostal Holiness Church HK Conference

Gilead Social Service Centre

CEREBREREMSHO
Yan Oi Tong Pang Hung Cheung
Neighbourhood Elderly Centre

NEMET

Reconnect Ministry

SDIEEIENE
ftasiEEE PO

MENEE ) . ) BFPHAGSEESSIEEEZR
) Tsim Sha Tsui District Kai Fong Welfare ) o
Jireh Fund Helping Hand Lai Yiu Bradbury Care Home
Association Neighbourhood Elderly Activites
Centre
_ NI R R E & ARt B A0
SABEBES Rlga1T ’

S.K. Yee Medical Foundation

LCH Charitable Foundation

Asian's Women's League Limited Yaumatei

Neighbourhood Elderly Centre

A ENEREEEEPL

THE MONG KOK KAl FONG ASSOCIATION
LTD KOWLOON CHAMBER OF
COMMERCE CENTRE FOR THE ELDERLY

IEAEnERELERBE L
THE MONG KOK KAl FONG ASSOCIATION
LTD CHAN HING SOCIAL SERVICE CENTRE

BERERERSDEFAL
Caritas Children and Youth Centre,
Cheung Hong

REESEHERBPORER
Caritas Jockey Club Lai King Rehabilitation

Centre

REWEL
The Coordination and Promotion of Eastern
District

RE=[RABREEEFRL
Fong Shu Chuen District Elderly Community
Centre, Tung Wah Group of Hospitals

RE=[RREBRREEMSHO
Wu Ki Lim Neighbourhood Elderly Centre,
Tung Wah Group of Hospitals

RE-[EERERTER
TWGHSs Po Chung Chuen Ying Home for the
Elderly

RARBEEUREE

Tung Hei Court Owners’' Committee

s

Social Career

TERRESBETERRE

REBEMEREEEP
Po Leung Kuk Lo Yau Yuk Sheung
Neighbourhood Elderly Centre

B
MINDSET

BEBNERDEERERER
SLEGERBFL

The Boys' & Girls' Clubs Association of
Hong Kong Jockey Club South Kwai Chung
Children & Youth Integrated Service Centre

FEREPNABNRGHEREETEREE

FETEEENES
Chinese Christian Mission (Hong Kong)

BEBREEBEYSFEGREREMNSHO
Chinese Young Men's Christian Association
of Hong Kong Tin Ping Neighbourhood
Elderly Centre




EEEEHE
Hong Kong Housing Society

EERBRZENEREFFIRESMESHL
Women's Welfare Club (Eastern District)
Hong Kong Leung Lee Sau Yu
Neighbourhood Elderly Centre

EEEEHEEREHESETR
The Hong Kong Federation of Youth Groups
Jockey Club Cheung Wah Youth S.P.O.T.

EEEREHERBEFRAT
EBEEREAEE LKREFRD
Hong Kong Evangelical Church Social
Service Limited

Bradbury Sheung Shui Family Centre

FRESILNFE

Lions Club of Fortress Hill

BB TFEEFAETEHEHRREE
Hong Kong Red Cross East New Territories

Division

BEXRERENE
The Hong Kong Family Welfare Society

BEREENE
EAFERERBHIL
North Point Integrated Family Service

Centre, Hong Kong Family Welfare Society

EEFEENBRZNFREMEF D
Women and Family Enhancement Centre,

Hong Kong Family Welfare Society

B ERBEIRERT
Rotary Club of Bayview Sunshine Hong Kong

BEEERZA G EREREHESD
Eastern District Elderly Community Centre,

The Hong Kong Society for the Aged

BREMEEAEES
Hong Kong Institute of Animal Assisted
Intervention - HKIAAI

FEEBHYRBFEHRHNHEHLRIRFEF O

Hong Kong Young Women'’s Christian

HEE=IREM

HREFESHRERMRS

Association HKYWCA U3A The Hong Kong Society for Rehabilitation
Ellen Li District Elderly Community Centre

BBEASEIBERARL
BEEAEERFERE N9 HES BEEBRSMARUE MESBLZ AGERBFO

Scout Association of Hong Kong Tsing Yi
1199 Cubs

Scout Association of Hong Kong

New Territories East Region

Dr. Lam Chik Suen District Elderly
Community Centre
HKSKH Lady MacLehose Centre

BBEASEMNR
KMEEHEHO
Hong Kong Sheng Kung Hui Welfare Council
Limited Tai Wo Neighbourhood Elderly

Centre

SERRE)

HRERTEMEERAS
Hong Kong Federation of FUJIAN

Associations Limited

BB SRR 0
The Endeavourers HK Bert James Young

Neighbourhood Elderly Centre

ERESRBFESE

Pharmaceutical Care Foundation

aEEEINTS
Leo Club of Wan Chai Hong Kong

ERGERERREMEF O
The Hong Kong Society for the Aged

.
EEEREE

Tsuen Wan Ling Liang Church

fEEEtt

Perfect Life Association

B R REAMEHO
International Women's League

Neighbourhood Elderly Centre

'FX/J\EE 347 B?
The Boys' Brigade, Hong Kong (ID: 347)

EBYLEESIPENRAEES O
Ming Yue District Elderly Community Centre,

Hong Kong Young Women's Christian

Association
EENEESEST BREY
FUUSBS—— 7;% EESESSEHSHBREE
e EEYE S HYREEEX BB I R BB

Tsung Tsin Mission of Hong Kong Social
Service Tsung Tsin Mission of
Hong Kong Fuk Hong Neighbourhood Elderly

Centre

Tsung Tsin Mission of Hong Kong Social
Service Tsung Tsin Mission of Hong Kong

Jubilee Neighbourhood Elderly Centre

United Christian Nethersole Community

Health Service
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SREEES
Cheung Hing Wah Foundation

P EAHRE LGSR
KRB RERERBEF O
The Salvation Army Tai Po Multi-service

Centre for Senior Citizens

it BN RE RS R
AR E L BRSO

The Salvation Army Yau Tsim Integrated
Service for Senior Citizens,

Yaumatei Multi-service Centre for Senior

Citizens

Mt BEIEAEREGER
The Salvation Army Mongkok Integrated

Service for Senior Citizens

Mt E REBIHINETE
ICT Outreach Programme for the Elderly by

Salvation Army

LEWIEEERES
Hong Kong Church Network for the Poor

EEFIEZSELERFERRREMZ RO
Yang Memorial Methodist Social Service Yau

Tsim Neighbourhood Elderly Centre

& Teen B

Run to Your Home

BERTRATREEEMSFHO
Sik Sik Yuen Ho Hong Neighbourhood Centre

for Senior Citizens

BERIHEEERER
Ho Shin Home for the Elderly (Sponsored by
Sik Sik Yuen)

BERETIEEEME PO
Sik Sik Yuen Ho Wong Neighbourhood

Centre for Senior Citizens

FREHE
New Home Association

NREHSESZEESRRBHL
New Home Association Jockey Club

Hong Kong East Service Centre

B2 LIFERR

Agency for Volunteer Service

EENSRRRD FRISE

Joint Interact Council, Rose of Lima's College

EEREHELMERERTHE
Kwai Tsing Safe Community and Healthy City

Association

BEEESEEERSRBEHL

Jockey Club Fu Shin Lutheran Integrated
Service Centre Hong Kong Lutheran Social
Service, LC-HKS

BEMEHRLNE
Evangelistic Bible Study

HRRITED

Greeners Action

BUE AT B2RBZEREAES O
Fung Kai Public School Fung Kai
Neighbourhood Elderly Centre

MEN BRI

Lok Kwan Social Service

EREXRERENESHO
Fung Ying Seen Koon Tai Po Neighbourhood
Elderly Centre

MEHEaERgABILEIFEESRIFZFO
The Neighbourhood Advice Action Council
Jockey Club Tai Po (North) Children & Youth

Integrated Service Centre

REH RIS R
NeoUnion ESC Organization

EERIREAEENEER
Hing Tung Estate Hing Cho House Mutual
Aid Committee

BEZRFL
SMART Institute

R

Jubilee Cares

ERBnEE
Jockey Club Cadenza Hub

BEREETE
Jockey Club Centre for Positive Ageing

RARNBRAC SN EREZ A HID
Kwan Kai Ming Memorial Chung Hok Elderly

Centre

AEE}E
Action Care

K=
Tai Po Sam Yuk Secondary School

MEEBIRERT
Rotary Club of SoHo Hong Kong

KiFEERIE)NE
Tai Po Methodist School

EERBE (FE) BRLAS

Praise Dance Association (Hong Kong) Ltd

B#K Schools

HPEEES RPN
CNEC Lui Ming Choi Primary School

AEBTHEEEER
Five Districts Business Welfare Association
School

RERDHL NS
Sacred Heart of Mary Catholic Primary
School

REBIEEZBER
Catholic Mission School




EBBEINE

North Point Government Primary School

EEEESER
Chinese Methodist School (North Point)

PHBRESLETE

Islamic Kasim Tuet Memorial College

fashE

Hotung Secondary School

HHREREILBR
Buddhist Chung Wah Kornhill Primary School

NGk

Salem-Immanuel Lutheran College

BURBEEGLT/NE
Sir Ellis Kadoorie (S) Primary School

BREE SR
Caritas Institute of Higher Education

RE=RFHRLCSTE
TWGHSs Lee Ching Dea Memorial College

RE=[RFHRNB

TWGHs Li Chi Ho Primary School

RE=[RSRBRLT/NE

TWGHSs Ko Ho Ning Memorial Primary School

KR P2
Rosaryhill Secondary School

TERRESRERE
Cumberland Presbyterian Church Yao Dao

Secondary School

RRBBRIARAZIEIFTE
Po Leung Kuk Mrs. Ma Kam Ming-Cheung Fook
Sien College

HEEREEAGNE
King's College Old Boys' Association

Primary School

BESBEINE
Island Road Government Primary School

ERAREEHBRRARERR
University of Hong Kong Li Ka Shing Faculty of
Medicine School of Public Health

BEBRBEHETERMETRESR
The University of Hong Kong Department

of Social Work and Social Administration

BERPNABHETIER R
Department of Social Work,

The Chinese University of Hong Kong

BRPNABREEHERESFE
CUHK Federation of Alumni Associations Thomas

Cheung Secondary School

BBRXREBHBER
The Chinese University of Hong Kong,
Department of Psychiatry

BB AZERLENBER
The Hong Kong City University

Department of Applied Social Science

FEREARE

Hong Kong University of Science and Technology

B TFaHEsahL
Hong Kong Red Cross John F. Kennedy

Centre

BEBAEFEREHEERZ
Hong Kong Red Swastika Society Tai Po

Secondary School

BEZEONSEANEE
Baptist Convention of HK Po Tin Kindergarten

TERGRENBEREREPNE
Hong Kong Baptist University Affiliated
School Wong Kam Fai Secondary and

Primary School

EBRNER
Hong Kong True Light College

EBUEEMBLESHR
The Hong Kong Institute of Education Student
Affairs Office

EBETREREBREER
The Hong Kong Polytechnic University

(Rehabilitation Sciences)

BEERNGEEREIRZHHER
Hong Kong Sheng Kung Hui The Church
of The Epiphany Kindergarten

ERBHMEEEZERE_RE
Hong Kong Taoist Association The Yuen Yuen

Institute No. 2 Secondary School

EBPEHER
Chiu Sheung School, Hong Kong

BRI SR
Hong Kong Tang King Po College

BIEGKERE

Baptist Wing Lung Secondary School

HEREHNE
Cho Yiu Catholic Primary School

MREGEE 1/ 2
Bonham Road Government Primary School

B UNVACIIEY RNl
Tsuen Wan Public Ho Chuen Yiu Memorial College

ES Tapadlite
Tsuen Wan Trade Association Primary
School

EEEFERE
St. Francis Xavier’s School, Tsuen Wan

EBRE/NE

Pui Kiu Primary School

EEHE

Pui Kiu Middle School

EEYEREZEREER

The ELCHK Faith Lutheran School

MEEBRERALSER
The Salvation Army Ann Wyllie Memorial School

BHEERRABNRER
The Salvation Army Lai Chi Kok Nursery
School

BEER

=}

Kau Yan College

ET R EEEERLEE
Fu Heng Baptist Lui Kwok Pat Fong Kindergarten

BRERSNE
Hong Kong and Macau Lutheran Church

Primary School
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EEZER
United Christian College

ERESEEaBERNHE
Oi Kwan Road Baptist Church Lui
Kwok Pat Fong Kindergarten

BEMRE T
Shau Kei Wan East Government

Secondary School

BEESEHEK

Shaukiwan Tsung Tsin School

LUN-T YTl
H. Chi Fu Chi Nam Primary School

LN RSB
S.K.H. St. Michael's Primary School

EUN-1 oI

S.K.H. St. James' Primary School

N LT

.K.H. Tang Shiu Kin Secondary School
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BEESMR

St. Francis Xavier's College

ESSEIN-
St. Mark’s Primary School

B S mrhEs
St. Mark’s School

EREEPE
Kwai Chung Methodist College

FREIT N
Kiangsu-Chekiang College (Kwai Chung)

BEARIERER

Pui Tak Canossian Primary School

Ea MBI &R

St. Mary's Canossian College

=S RARPE
Lok Sin Tong Yu Kan Hing Secondary School

MERMEZ D EITHE
Tang Shiu Kin Victoria Government

Secondary School

FIERE
The Methodist Church HK Wesley College

RN IR
Aplichau Kaifong Primary School

ERhE

Lingnan Secondary School

EREIRL SRS
Lingnan Hang Yee Memorial

Secondary School

tEERtEEZ A G
North District Hospital - CGAT

FEREHRCIPERRE
Lingnan Hang Yee Memorial Secondary

School Alumni Association

REABRAIMTRER

Pamela Youde Nethersole Eastern Hospital

g BE 3
BENE

Po Kok Primary School

BUFFERP R N & 118 Government & Public Organisations

REEZEAMERENSE
Hui Lam Hing District Councillor Office

MERZEESNSR

George Lam District Councillor Office

E/J\EE\U—_DLI?Z =
Yau Tsim Mong District Council

HEENE

Social Welfare Department

BN R ETER £ B Pt B A GG/ AR
Prince of Wales Hospital - CGAT

A REBERERTEE AT/ ME
Ruttonjee Hospital - CGAT

BEBEEHE
Hong Kong Housing Society

EHBEEHSEELRER
Hong Kong Housing Society Cho Yiu Chuen
Estate Office

BRI ERR
The Hong Kong College of Psychiatrists

EBEBREELERERMAGFAE
Hong Kong Police Force Kwai Tsing Police

District Police Community Relations Office

BB BRERERPO
United Christian Hospital Health Resource

Centre

BHELEEHE

Leisure and Cultural Services Department

BERRRERES/A
Non-attendance Cases Team,

Education Bureau

[CEE =k ==
Mr. Chan Siu Man, Simon District Councillor
Office

BEBEEMSBR
Ms. Alice Mak Mei-kuen District Councillor
Office

RILFEEMBE

Leung Siu Sun District Councillor Office

HILENBHRRERZES
Community Investment and Inclusion Fund

(CIIF) Committee

e A E AR KBt B E AFHE/ VE
Alice Ho Miu Ling Nethersole
Hospital - CGAT

ERBEWHEE
Oi Tung Estate Management Office

ISR B
Yeung Sze Chun District Councillor Office

LHERBBHBRE
Kwai Tsing District Office,
Home Affairs Department, HKSAR

wmEE
Department of Health




BEERERRINER
Visiting Health Team

FEBhREREREREIMNER
Yau Tsim Mong District Visiting Health Team

FEEEEERTRERBINER
Department of Health Out-reaching

Health Service

BEMEENER
Tang King Yung District Councillor Office

R R ZE AR TS S5 R
Hing Tung Estate Property Services Management
Office

EERUREWRHTE AR
Hing Tung Estate Management Office

TSR TR E WA AR
Yiu Tung Estate Management Office

WERBEHRE

Home Affairs Department Wanchai District Office

{%Erﬁh =
Wanchai District Council

RS

Wanchai Police Station

X ARBHE TFEREIBESREELT
Department of Social Work,

The Chinese University of Hong Kong,
Dr. Wong Yu Cheung

SESE
Mr. Hung Ling Yin

BBIAZL Individuals

XIS
Mr. Man Hung Kit

Ms. Sandy Ho Wai Pik

Dr. Chang, Ching-Wen

XLt XigHz
OB e .
Ms. Man Ching Hang Ms. Man Hoi Kei
FERKE EENEE SRIE
Mr. Wong Chi Leung Dr. Joshua Tsoh Dr. Chu Wai Ching, Welgent
RBIAD A58 55 E
EBSLE
Rev. Chu Wan Kwong Mr. Ho Kwok Keung
GF-s=s e BYIRHURRIF S BIEHIRE A

Dr. WONG Gloria HY.

Dr. Lam See Yui

Mr. Lam Sun Leung Tommy

L% Ve N SENTRE / KA
EEBLL
Mr. Ng Siu Ki Mr. and Mrs. Ng Kwok Kwong
REMLL
. REHKRUL REERE
Ms. Beatrice Ng-Kessler
ERREL =EREmR LT
SEBTL+ e )
Dr. Tabitha Yin-Ling Ng Ms. Lui Fung Yu
FREBLE SR SHREBE
Dr. Gary Tin Ho Lee Dr. Jenny Lee
FERL FIRMALETD
- . =MLt o
Ms. Lee Kwai Rev. Li Kam Pun
FREDWED HEEEE
e o , TE
Rev Jenny Li Mr. To Chun Tsai
EEZEZL BRI L
AR5 , -
Ms. Chou Chun Kwai Mr. Donald Chau
HEREEE MESEE MESXL

Ms. Lam Wai Fan Iris
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MEBER LT
Ms. Lam Lai Seung

R REYe 2 £

BEBRBEHRXEREHIREL
Dr. Wong Yuk Tung - School of Chinese,
The University of Hong Kong

BB ABIHEECERRESIEL
Dr. Lam Chan Lai Yam, Aileen - School of
Continuing and Professional Education,

City University of Hong Kong

BRI ARG BB gL
Dr. Law Yuen Mei, Vicky - School of
Continuing and Professional Education,

City University of Hong Kong

HEESEREHETFRBEGAERTL
Dr. Young Kim-wan, Daniel - Department of

Social Work, Hong Kong Baptist University

RIREESE
s e SRBLt

Mr. Bill Chui
. EmITEEL SRARSTAE
=2
Bl Dr. Carolyn Kng Mr. Chang Tai Sing

REFXT
SRAAERER - , RERLL

Ms. Cheung Mei Ho

BBERBNEZRBIPIERREIE LT

REBEX T REHET Dr. CHAN, Ka Shing Kevin - Associate

Ms. Rhiannon Cheung

Dr. Sandra Oi-Ngor Cheung

Professor, Department of Psychology,

The Education University of Hong Kong

BERBNRABERARNBRMEWB L
Dr. LAM, Chun Bun lan - Associate Professor,
Department of Early Childhood Education,
The Education University of Hong Kong

RARALLE
Mr. Leung Yat Ming

KL
Mr. Tank Leung

RIEIRE SRR
RIiEL L e e

Dr. Leung Ho Yin Mr. Leung Kai Lung
FFEIER ST Ean3 nipivas FFESBELE
Mr. Pierre Hui Mr. Hui Yiu Pun Dr. Elsie Hui
Elij=iad BRE 5/ NE R E Bl
IRZIEE PREEL T WER RS L i

Dr. Chan Nim Tak, Douglas

Mr. Chan Mei Ying

Rev. Chan Kai Fong

TR BRI PR RIS A RRRL
Prof. Alfred Chan Rev. Chan Wai Fong Ms. Chan Kit Sum
REZE XL
FREELLISEAE PREOR Rt )
Ms. Chan Lai Kam
REERE R L PES S
| e e
Ms. Lily Chan Mr. Lok Hoi Chun, Samson
ERELL
- BB 1T 5
Ms. Iris Mak
IR, MH
o 4%/ vA BRALT
Ms. Lo Tip-chun
mIElARE woREAE HHEEXE
Ms. Wong Jing Yi Ella Dr. Willy WONG Ms. Wong Miu Yan Melody
|RBEIR = RUOCED
BERESLE

Prof. Tony Wong

Rev. Edmond Wong Kai Man




EHRSE =R R L
; ) : g pivias
Mr. Wong Kai Man Ms. Wong Man-ying, Daisy
mRERE =EERL
EEX S N .
Ms Wong Kit Chi Ms. Wong Lai Moy Carman
N ﬁﬁﬁ#i. %R%% '
Ms. Vivian Yip Dr. Victor Lui
S SR ER |75 35t B
E%TEE. %umgi 5
Dr. Lui Ho Yin Dr. Lau Chi Pan
FEERL _
, ZIREAI Xt EmRL
Ms. Lau Wai Kwan
ZKME A BlRZLLt BOESRE
SR E
’ , BRSERBYEE HERR
Mr. Ben Tang (Byben Studio)
SRS BRABTE EEFE R+
Mr. Cheng Chi Shing Mr. Cheng Ka Hei Ms. Cheng Kwok Ying
s BRI L, BBS, MH ErEEt
T Dr. Tang King Yung, Anna, BBS, MH Dr. Lai Tze Kin Samuel
ERseE
=-2likilip e ) BREXL
Mr. Jimmy Fok
_ BIEEEIR FERS AT
HELRT ) ,
Prof. Samson SK Tse Rev. Chung Chi Kwong
. BEMNE
ERDYL - , BRI
Ms. Mabel Siu
EEEEE
EETRE ) _ BiRE e
Mr. Tam Fai Tat
BR SIBHLED B BU)\E MFrL

Rev. Sou Ka Fai

Ms. Sandra So

Ms. Nancy Tang

AU YEUNG Raymond Yun Fung

Cai Hao

Chan Chi Ching Brian

CHAN Ching Yi, Candy

CHAN Hoi Sze

CHAN Hugo Cheong Yue

CHAN Lawrence Leong Ting

CHAN Pak Him, Hassen

Chan Ting Cheung Gary

Chan Yiu Cho Chau Kwan Wah Jerry CHEUNG Chi Lam
Choi Wing Man Choi Yuk Pang Dave Chong Hok Pan
Chow Hoi Ka CHU Kin Man CHUNG Andy On Tik
Chung Ching Hin Edmond Chung Tat Wa Densie Wu

Dr. Rick Goscha

Fong Chin Kit

Fung Ho Kit Tim

FUNG Wai Kit

HAU Chung Wing

He Jieting

Ho Sau Lin

Huang Hao

IP Chu Hang, Daniel

Kwan Kam Hung

Kwan Chun To Gary

LAI Chi Ho

Lam Man Sing Chris

Lam Yuk

Lau Kwong Wing Ivan
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Lau Shuk Yu

Lau Tak Fai

Law Wing Yin

LEE Chi Pui, Wilson

LEE Kai Shing

LEE Man Wah, Alan

Lee Man Yu LEE Moon Bor, Bob LEUNG Ting Pong
LEUNG Wai Chi LEUNG Yiu Wa, Eric Leung Yu Kin

Li Siu Cheong Lio Kin Chung Liu Chi Wai Matthew
LIU Ka Hung LO Ivan Zing Yin LO Ka Wai, Roy

LO Sung Yat, Patrick Look Tai-loi LOU Tai Yeong

Luo Qihua MA Hei Tin Ma Kai Hin

MAK Tsz Ho Man Tian Hui Mow Chi Yung

Mr. Alex Chan Mr. Chi Man Chan Chiman Mr. Chi Pui Lee Wilson

Mr. Chi Sing Lam Adrian

Mr. Chi Yeung Cheng

Mr. Chun Hong Lo Eric

Mr. Chun Kit Lee Edmond

Mr. Chun Lam Wong Arnold

Mr. Kam Shan Wong Winston

Mr. Kim Fung Ko

Mr. King Fung Fan Dennis

Mr. Kuok Fong Chan

Mr. Kwai Tung Fong

Mr. Man Chi Kwan Terrence

Mr. Moon Bor Lee Bob

Mr. Moses Lau

Mr. Po Tat Ko Patrick

Mr. Sai Hung Cheng

Mr. Siu On Tang

Mr. Sung Yat Lo Patrick

Mr. Tai-Loi Look

Mr. Tin Tak Cheng

Mr. Tsz Ho Mak

Mr. Wing Chung Ma Kelvin

Mr. Yat Hung Chan

Mr. Yiu Wa Leung Eric

Ms. Chao Zhang

Ms. Chi Yin Chau Eric

Ms. Chiu Ka Yan Clara

Ms. Chui Hung Wong

Ms. Ka Po Wong Ms. Lai Ling Ng Ms. Luk Yip Natalie
Ms. Man Yun Choi Marian Ms. Yee Laam Lam Ng Mei Kwan
NG Peter Ping Keung NG Wing See, Judy Qiu Yujing

Sung Tsz Ho

TAM Ka Ming

Tam Shuk Ting

Tang Chi Kong Johnny

TSE Wai Chu

TUNG Alex Kiham

Wong Chun Sing Patrick

WONG Hay Man, Daisy

Wong Pik Kei Peggy

Wong Sik Ming WONG Sing Lam WONG Siu Tak
Wong Wai Chu Wong Yam Ki Robert Wu Jian Zhen
YEUNG Victor Yeung Wan Chun Yiu Fu Keung

YIU Wai Lun

Yuen Kwok Wing

YUEN Kwong Sung

YUN Hazel Wai Nam




?ﬁ %T\ %% 1‘% Donation Form

BE=TZER  FREFIHEERALNT » SUREZTIENHL SR -

= &
MO IFERBHMIEENAREIRY - AEFTEALFTRAENNGE  FEESITRE -

3¢ 2em® Sramms

With the steadfast support of all sectors in the community for more than 30 years, BOKSS has been able to offer a wide variety of social
services. Your generous support, besides being a driving force behind the sustainability and development of our services, brings blessings
and care to people in need. Kindly continue to support BOKSS.

1. #8HEEHR Donors Information

4 Name (554 Mr / KK Mrs / /)\¢H Miss) EEE Tel

#5458 Name on receipt {EHE Fax

EFHUE E-mail

@EMhIE Mailing Address (BB HK / NLBE KLN / $757 NT)
2.8 &€% Donation Amount
O 38 HK$500 O 381 HK$1,000 O 80 HK$2,000 O M HK$3,000 O 384 HK$5,000

0O E A4 %8 Other amount: &1 HK$

BFOBEE $100 ML - PIEZRENKIE - (FSHBIIRRIACE - EXRBEURSHAFHIBRE -

An official tax deductible receipt will be provided for donations of HK$100 or above. The receipt will be sent to donors by mail.

3. 182 AHE& Donation Method

O B EHEFS DR Ea2 2L EREERE,
Crossed cheque payable to “Baptist Oi Kwan Social Service” T ZEEEHE Crossed cheque: ( No: )

0O 2. H#EFA Bank in: [E 2 $R1T HSBC 808 -774160 -001
(FEERIRITIFAE / BEESHEBEISFOAE) (Please return the bank pay-in slip / ATM slip)

O 3. {5AME Credit Card O Visa O MasterCard
251%$R4T Bank of card issued: EAEBMHER Valid Date:
{ZAIE5ERS Credit card No: 5 AEE Name of Card Holder:

5 AZE Signature of Card Holder:
(BYSFIE E%5 218 ) (The signature must be identical to the signature on the credit card)

HER Date:

FffEE Notes

o WEMBIAE 18 2 BFFLLRIGEEE
BXER /[ RITERER / APESKER

4. IRERANEHIZIH Personal Information Collection Statement

ARG LIRENEARN - DUBAR B RIRER - BREE  BITHUE TR / S
ST/ E S B WEER (EED / NIAREEE / BERR - REARERYEESE - ERURBHE K-

o ERIBRSE 3 FRURRFERNENE

Your personal data on this form may be used by Baptist Oi Kwan Social Service (BOKSS) for the -
HZ 3413 1544 DIBEARRIRE -

purpose of providing you with information of BOKSS, handling application, issuing receipt, research,

fundraising appeal, feedback collecting, activities invitation, promotion and other related projects. * Ifusing donation method 1 or 2, please

mail the completed form together with the
crossed cheque / bank pay-in slip / ATM

0 AARBEZEEEEMERBEFEARANEAERE LMRAR ollp o the Baptlst O Kiwan Soclal Service,
(FBEALEZERILE ™)X SEMRRE) 6/F, 36 Oi Kwan Road, Wanchai, Hong Kong.

¢ For donation method 3, please mail the form

[0 | object BOKSS to use my personal data for the purposes as stated above.
to the same address or fax to 3413 1544,

( Please indicate your objection by putting “X" in the box. )
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SHIEEEND

BUSINESS REPLY SERVICE LICENCE NO. 6080
O ERRESR : 6080

EBEFERE 36,612
REEEEHERBE
Baptist Oi Kwan Social Service
6/F, 36 Oi Kwan Road
Wanchai, Hong Kong

NO POSTAGE
STAMP
NECESSARY IF
POSTED IN

HONG KONG
MERBRT
BAR LEE




W E R Headquarters

HRE(FERTBEI6550612
6/F, No. 36, Oi Kwan Road, Wan Chai, Hong Kong

BEE Tel (852) 3413 1500

BH Fax (852) 3413 1544

48tk Website www.bokss.org.hk
EER Email bokss@bokss.org.hk

mENR } — Y F'!r:'lllv listed on
HKCSS (ZEJ wWiseGiving

Agency Member Wi . ﬁﬁmm
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