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As authorised by the Baptist Convention of Hong Kong, Baptist
Oi Kwan Social Service (BOKSS) was founded by Hong Kong
Baptist University (formerly known as Hong Kong Baptist College)
in 1978 and service officially commenced in 1982. Our community
services mainly based in Wan Chai and Hong Kong island at the
beginning stage. After near 40 years’ development, we have
expanded to a territory wide scale.

Integrating Christian faith into our profession, we are committed
to offering holistic care with innovative and up-to-date services.
Furthermore, to meet various needs of society, we adopt district-
oriented approach and deliver diversified social services to users
aged from early children to the elderly. Our scope of work covers
Integrated Children, Youth and Family Services, Integrated Elderly
Services, Integrated Mental Health Services, Clinical Psychological
and Counselling Services, Catering, and Poverty Alleviation.

Since April 2009, BOKSS has been incorporated (limited by
guarantee) under the Hong Kong Companies Ordinance and
registered as a tax-exempted charitable institution under the
Inland Revenue Ordinance.
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Mission
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Mission

ENRERZZS

Integration of Christian Faith and Professional Practices
ARERBHEMEMETFLEEANEX RS BE 'EEBttERBE, -

To render “Christian Social Service” through integrating Christian faith and professional
practices about social work.

2 AR

Holistic Care

BRBEE "ER2AK, BEEE B BB ARXEREBENCFE  RBHR
BEEA - RE -~ NMEEAtE -

Our services accentuate “the well-being of a person as a whole”, covering one’s physical,
emotional, mental, social and spiritual needs. Our service targets include individuals,
families, minority groups, and communities as a whole.

B BRTS

Innovative Service

AR - BB EE RN - LU BB AIHT RS -
Keep abreast of the times, we initiate innovative services with new mindset and
evidence-based studies.

it TEll#R

Social Worker Training

B TEEEREEERE -

To provide fieldwork training for social work students.

BEaE

Cooperation with Churches

HEE Lt EAIF  BBRRFME  HEEREEL -

To serve the society and evangelise through Churches’ partnership.
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Although faced with challenges and pressures by the ongoing and
repetitive outbreak of COVID-19 and the mass emigration wave,
Baptist Oi Kwan Social Service (BOKSS) is committed to providing
social services which centre around holistic care to those in need
in the past year. At the same time, we have been constantly
optimising our services and manpower deployment based on
different situations in the community, so as to fill the gaps in social
services and enable the public to receive the most appropriate
support.

BOKSS noticed that some children and teenagers have been
seriously affected by the epidemic and are under a certain pressure
to adapt to the change from physical classes to online classes.
Our Integrated Children, Youth and Family Services joined forces
with The Education University of Hong Kong and the Centre for
Educational and Developmental Sciences for the first time to hold
a press conference to present results from a survey on “Learning
Challenges and Psychological Adjustment of Lower Primary
School Students: A Tripartite Perspective of Students, Parents and
Teachers under the Epidemic”. The survey focused on the
psychological status and the needs of students with special needs
in learning and their caregivers. In addition, we established the
“Youth Development and Support Service” to broaden the
youngsters’ scope of horizons and help them acquire soft skills

BB LR -

"Christian Social Service".
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We walk with the service users dedicatedly and
practice people-oriented and innovative

through online sharing sessions that cover the introduction
of various industries, provide diverse experiences in the
workplace and training programmes etc., thereby enhancing
their opportunities for upward social mobility.

During the pandemic, the elderly belongs to the high-risk group for
COVID-19. In order to avoid negative emotions caused by staying
at home for a prolonged period of time, we invited volunteers to
join the anti-epidemic hotline to care for the health and emotions
of the elderly and carers. In addition, Integrated Elderly Services
different short videos for the elderly to watch and continue activities
and exercises at home. The “Multi-disciplinary Outreaching
Support Teams for the Elderly” also responded by providing
professional treatment services for the elderly in residential care
homes through a hybrid model of physical and online services. In
view of the indirect isolation measures during the pandemic, our
elderly services focus on developing the “Caregiver Needs
Assessment Tool” and “Carer Planning” to alleviate carers’ pressure
and worries.

Various services have been adjusted the strategy during the
pandemic, and units have to make good use of innovative
technology in response to the community. The “Re:Fresh
E-Platform” sponsored by the Bank of China (Hong Kong) for
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Integrated Mental Health Services is very useful. The interactive
workshops, psychological counselling, emotional assessment,
etc., that were launched in the platform can be conducted online,
allowing the public to use our services at any time without
geographical or time restrictions. Moreover, due to the ever-
changing social distancing measures, lives of the public have been
greatly affected. For those who are not good at using digital
products may feel lonely and depressed during the pandemic;
therefore, the service unit trained retirees to be volunteers to help
the elderly with depression symptoms to practise the spirit of
helping others to help themselves. In addition, parents with
children with special education needs at home must adapt to the
long-term home online classes for their children during the
pandemic, which increases their pressure on parenting. Besides
following up on cases by telephone, we also provided workshops
for parents to relieve the stress of parenting.

The pandemic has hit all industries hard, and the unemployment
rate has continued to rise, our Training and Employment Services
must eagerly assist the service users to switch occupation and
keep an eye on vacancies in the market to effectively match them
with jobs proactively. Our “Career Navigator” provides a one-stop
online job search information and learning platform for people in
mental recovery. In addition, we contact enterprises and provide
corporate training to assist companies in hiring people with

EHRZEAMERNSB > BMBEEED
R—EEE "HERE, NAEERN - /E
EFSHEHEENST  BBERNKGE
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disabilities. Furthermore, to support the youngsters who are
interested in starting an online business, different Online Workshops
and training on digital marketing and media management has
been launched. The implementation of “HADO” Instruction Training
scheme is one of the way to allow the youngster in learning ICT
and provides employment opportunities for them. As for grassroots
and ethnic minority people, the “Hotmeal” alleviation service and
the “Workplace Inclusive Programme” have been working non-
stop. In addition to providing anti-pandemic supplies, there were
also online workshops for the service users to learn new job skills
and prepare for the future.

In the face of many unexpected challenges, we are adapting to the
“new-norm” lifestyle together with the people of Hong Kong. We
would like to thank the board of directors for their support, the
trust of subvented organisations and partners, and the dedication
of staff who accompany service users during the pandemic. We
firmly believe that the cooperation of all parties has enabled
BOKSS to practice people-oriented and innovative “Christian
social service” at every key moment in Hong Kong.

LS
MR EE

Chief Executive Officer
Mr. Chiu Han Man, Raymond
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EE = Board of Directors

#1TZE B E Executive Committee

THEHRRET
Administration Committee

BREEREESE

Services Development Committee

MtEERAERREERES

Community & Church Relations Committee

4= Chief Exceutive Officer

REGE RS

Integrated Elderly Services

FEER 4 R BAR

Pui Yan Pre-

BR#%E D>
Service Cent
BiReRERFTLERBHD
Wan Chai Integrated Children and
Youth Service Centre
HERFEZERBHOC
Education and Family

Support Service Centre
BERREMEREZERRIEHDO
Hong Kong East Family
Development Service Centre

BERS T THR7%
Stationing So
Work Service

WNBE SRS
Comprehensive Student
Guidance Service

PRI T AR TS
Social Work Service for
Secondary Schools
WFEE BRI TARFE
Social Work Service for
Kindergartens

SEEERE
Youth Life
World Design

SEREESE
Youth Mover

AEZIRMA
Neighbourho

Child Care Pr

TERHHE, MEXE
MEREEETE] (BF &)
Neighbourhood Support
Child Care Project (Wan Chai)
TEEEHE, MEXE
WERFERAETE] GRE)
Neighbourhood Support
Child Care Project (Eastern)

REZRE
Child Devel
Fund Proje:

REFREESETE
(BEE)

Child Development
Fund Project
(Hong Kong Island)
REREELEE
(MEEH KRR RATE)
Child Development
Fund Project
(Kowloon City &
Yau Tsim Mong)
RERRERESETE
(Fk&)

Child Development
Fund Project
(Sham Shui Po)

REZEES(KRAETE)
Child Development Fund
School-based Project

School Sup

BREEEE B RIS
School Talks, Trainings and
Workshops

ZemsE

Teacher Trainings
MRRZE

Understanding Adolescent
Project

REREER
After-schoo

BRI ERBRL
Wanchai After School Care
Service Centre
iERREREEE RIS
Enhanced After School
Care Programme
RERGEERBERO
Cheung Sha Wan

After School Care Service

REBEHDO e R
Neighbourhood Elderly Centre Featuring Services

FREBLEALEREMEPO

Chan Tak Sang Memorial
Neighbourhood Elderly Centre
AHREERREAFRENDSHD
BREEM

Tai Po Baptist Church Au Cheung
Sau Fong Neighbourhood Elderly
Centre cum Chung Chun Club House

BREEMZHD
Tsing Yi Neighbourhood
Elderly Centre

BREREEMNS P OBHENEAR

Lai Yiu Neighbourhood Elderly
Centre cum Cho Yiu Club House

EHRESZ R RHBE PO

Jordan Family Support and
Service Centre

EHREFRD
Jordan Elderly Centre

R FE X IEHDIRRF
Jordan Family Support
Networking Team

BEEER X E X E RS

Day Care and
Home Care Support Service

KEREHBEERD

Tai Po Day Care Centre for the Elderly
HHEREHBEERD

Shatin Day Care Centre for the Elderly
FREHF A RRARIEO (BRIFEFIRTE)
Yee Lok Integrated Health

Service Centre (CCSV)

RERAEERBRO (RFEHRE)
Yee Wui Integrated Health
Service Centre (CCSV)

FEERERRRBEPO RBEFRHE)
Yee Tsuen Integrated Health
Service Centre (CCSV)

FRES K B RB NN R & H R FERR AL
(BR 75 %5 FR7%)

Yee Chi Home-Based Cognitive
Training and Day Care Centre (CCSV)

ERRERD (BRIFHR)
Jordan Elderly Centre (CCSV)

il

Square-stepping Exercise
BERE5

Oi Kwan College

3SEtEl

3S Project

EWE#Soar Up!

Project Eagle Soar Up!
e\ 7

Healthy Eight Petals Flower

B2 ERPEE AR5

Healthy Residential
Care Homes

INERELRIFRTS
Visiting Medical
Practitioner Service

ZEGREINEREERE
Multi-disciplinary Outreaching
Support Teams for the Elderly

[ 7 R AR
Community Support Service

T &2 E REBMPERIE
it B RS

"Carer & Dementia" Community
Support Service

TEYEM . TR XIERTE

"We Walk with You"

THEEER ) EEEIEE
Caregiver Support Model &
Psycho-Education Programme on
Empowerment: Development and
Validation Project
"ERERFEF 58

Dementia Hand in Hand

B R FE R 1E
CARE 23z

fEi 2R R S AR5

Integrated Mental Health Services

it E A

Integrated

for Mental

2LHEE (E1F)

(B fERGEILERD)

Integrated Community Centre for Mental
Wellness (Wan Chai)

LHE (BER)
(EERFETEHD)

Integrated Community Centre for Mental
Wellness (Eastern)

2508 (3£5)

(FEipERAZ AR AD)

Integrated Community Centre for Mental
Wellness (Kwai Tsing)

BRR DR TS
Clinical Psychological Services

et @A R BRI B AL HETT
LIE A ARRE X R
Agency-based Peer Support Service in
Community Psychiatric Service Units

RERS.
Mental Wi
Children a

RE G ORERIEH

"GROWTHorizons" Mental Wellness Service
Centre for Children
SLEGORERRHEPC

"YOUTHorizons" Mental Wellness Service
Centre for Youth

FRE S D EETIE TEENIERT &

Schools Support Services for Secondary
Schools HKTeens Project

NAGLEERETIE #XKBuddiesit#l
Schools Support Services for Primary
Schools Happy Go Buddies

NRBRIRETE — #EERRETE
"Stand By U" Young Carers Support Service

CARE College

ETERTE
Residentia

LERES

Lok Kwan Halfway House

RERES

Yan Kwan Halfway House
BERDEES

Yuk Kwan Halfway House

BREHyES

Tsun Kwan Supported Hostel

KBRS
Carer Sup

RBHREERBERRRHERL
Resource & Service Centre for the Relatives
of Ex-mentally Il People

%0 B3 AR K BEEIRAR TS
Occupational Therapy & Day Training Service

FORERILEHE RS

Community Mental Wellness Education Service

Re:Fresh#® EfEi R BEIF A
Re:Fresh E-Platform

iR TRTTEE

Tree of Life Volunteer Project

B
College

BHBESR

Institute of Cognitive Development
MINDSET College

B FHFBMK

WeCollege

ESERy

Special Pr
EHEEE X IEREIRETE
Neighborhood Bonding in Community

RENRTTSE BT A
Pilot Scheme for ADHD+

BRI R 74 3 PR 7%
Training and
Employment Services

I R IRTS
Vocational Rehabilitation Service

TERYERR L o sEAIETE
Sunnyway - On the Job Training
Programme for Young People with
Disabilities

2 YN wcd o e
On the Job Training Programme for People
with Disabilities

TEECKIA TEE TS

Counselling Service for Jobseekers
with Disabilities

B - BER 3 ER

E-Connect

LR

Supported Employment Service

LR
Career Natigator

EEMERRE
Youth Employment

"B B, BIATE/
BEERESFLEREIRMESZE
Employment Supporting Service for ADHD
FEIEIEEEX B S
Career Planning Support Scheme for
Young Mothers (Project YANA)
RRTT — BEFREE

Flying Over with You -
Young Boarders Scheme

ST REHS REtE
Labour Department Youth Employment
and Training Programme

Z XL BRTS

Multi-Cultural Service
ZRGEEHMENE TRRERER)
Ethnic Minority Youth Employment Programme

LR ERTE

Training Course

BEBEIE " AT BEE,
Manpower Development Scheme
of the Employees Retraining Board

BN PO (ERR)
Training Center (Kwun Tong)

TtE X A RATEL
Social Enterprises Central Ac
by 3

TR TR ARTS =S FAF5ER
Employment Support Service Ratoon Beauté Finance Department

BOELRAREEBETE E'ﬁ“ﬁ\ﬁﬁ ) ANERE
The Integrated Employment Assistance Lilyvale Café HumanlRescurcesiEeRaiuenE
Programme for Self — Reliance a2 mE EERFHL

Ratoon Beauté - Nail Garden Corporate Affairs Department
HKEIHE TRRMELER

Poverty Alleviation Project

Project and Property Management Team

BB

Information Technology Department

TE -, HEEEEE
Internet of Girls —
Community Housing Project

NS RIFRES
The Community Chest Rainbow Fund
REEERE BFET
Bless Canteen
BREBRES RS

Support Christian Working Family Service
BLERE
Kiddy Heart Canteen
LESHEZIERE
Make it Work HK 2020

TYEEER, BERERTVEXIEE
Project for the children and Youth in
Subdivided flats (Futuremark)

EBYET

Christian Ministry

Ministry of Macau

BRPRIDIZR 8 8 AR 7%

Clinical Psychological and
Counselling Services
DIBFHE R IAE

Psychological Assessment and Treatment

KMiE 15, REMRERERE
Supporting Services for the Deprived
Families with Attachment Problems

EIRERIR DIBBRR RS

Statationy Clinical Psychologist Service
NI R

Counselling Service on the

Post Secondary School

% S

Professional Counselling Service
Rl R BB AR

Arts and Play Therapy

WERI R IE A SRR TS

Pre-Marital and Post-Marital
Counselling Service
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Chairman

Rev. Kwok Siu Nam, Dave

1st Vice Chairman

Mr. Ho Kang Ming, Samson

2nd Vice Chairman
Rev. Pak Chi Shun

Honorary Secretary

Mr. Chang Kwong Tak

Honorary Vice Secretary

Mr. Tsang Ka Kau

Honorary Treasurer

Mr. Ip Yiu Cheong

Exco. Member

Mr. Lai Yiu Man

Dr. Lo Man Chun, Jenny
Dr. Cheung Oi Ngor

Dr. Leung Kit Fong

Board Member

Ms. Kun Yun Fong, Helen
Rev. Lam Hoi Sing

Ms. Lau Lai Kwan, Flora
Mr. Leung Pui Chung

Ms. To Sook Yuen, Helena
Dr. Fung Cheung Tim

Dr. Louie So Sum, Susan
Mr. Tam Yat Yuk

Honorary Legal Advisor Lawyer

Mr. Yeung Pee Tak, Peter - Yeung P.T. & Tang
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Term of Office: 1 May 2021 to 30 April 2022

TEBE
Core Staff

FEBE
Core Staff

4= Chief Executive Officer

HEN A | Mr. Chiu Han Man, Raymond |

BhiE4aseE Assistant Chief Executive Officer

REZEL+ | Ms. Chan Sau Kam

BR#%48EZ Service Head

Service Head
7 . Siu Wi i imes TE )
[ Eikean Ms. Siu Wing, Maggie R#EEE (REFSRE) (Integrated Elderly Services)
- Service Head
A S - JEEE (4% FEPN
BREZE Ms. Poon Fung O, Scarlet RAEE (RItRRESRE) (Integrated Mental Health Services)
o . BEE (4l T Bk Service Head
FRERLT Ms. Lee Kit Lo, Carol BR754REE (5aIl Rk mRTE ) . .
(Training & Employment Services)
- - PR SHERE Service Head
=] 5-% =
AL Ms. Chow Qi Ting, Chioe (B8 - BOERFELSSME) | (ntegrated Children,Youth and Family Services)
ETIRPRITEPEE
In-charges of Projects and Central Administration Department
BERLT Ms. Wong Ngan Ling, Annie B FEAE IR Finance Manager
Bl{BEEE Mr. Lau Wai Ki, Tommy BNERRI TSR Assistant Finance Manager
WEEE Mr. Chiu Sin Yan, James g
(F 2021 %5 8) (Until May, 2021) ANEREIR Human Resources Manager
EEELt Ms. Fung Hou Ching, Debbie B AN EIRKE Assistant Human Resources Manager
ERELE Ms. Fung Kit Chong, Tracy | 4888 8FL ABhIE ersonal Assistant o Chet Bxecutive
FRIHZ+ Ms. Lee Fung Han, Fei Fei EBHETEFAE Officer, Christian Ministry
BIREE Mr. Wai Yiu Pong, Jazz en e b g i
(%2021 &4 ) (Until Apr, 2021) HiBHRigE Information Technology Manager
BiEREE Mr. Tang Ho Ming, Kenneth e 4 ,
(2021 Z 4 B#8) (From Apr, 2021) Hi R igE Information Technology Manager
PrEfr L Ms. Leung Hiu Nam, Harriet EEESE Corporate Affairs Manager
PRIELZ+ Ms. Leung Fung Mei, Allison R EFHETE Deputy Corporate Affairs Manager
KEELE Mr. Chu Man Yin, Stanley Tiefce Property Manager
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Core Staff

B EFE
Unit-in-charges

RE SVERKELS SR Integrated Children, Youth & Family Services

- Service Supervisor, Education and Family

R#&MR Integrated Elderly Services

FTEBE
Core Staff

Rt © Ms. Wong Ngan Chung, Joe  RERBHEEEE(F - District Supervisor, Integrated Elderly Services
o Senior Centre In-Charge
: CKHREERERES P . '
FTRELT Ms. Li Ka Yi, Joey g_ﬁ;{}ﬁtﬁﬁnﬁﬁ%%ﬁﬁqﬂ Tai Po Baptist Church Au Cheung Sau Fong
P - Neighbourhood Elderly Centre
PR %+ * Ms. Chan Kin Lim, Cream IR ' Caring Manager
GES Zoun Ms. Ng Mei Choi, Cathy EHREZERRIEPD / Centre In-Charge, Jordan Family Support
(Z2021 E7H) (Until Jul, 2021) FEHREROERE Networking Team / Jordan Elderly Centre
- | . EEEIBRERERRE oo Co Managen Visiing Medical
EHELT Ms. Pang Yuen Lai, Carissa . — Practitioner Service & Multi-disciplinary
P IMNE B RIS ATEE .
: - Outreaching Support Teams for the Elderly
HEBL+ ~ Ms. Lim Chiu Ling, Virginia . i o ,
: ’ - BRI AR : :
(22021 10 8) (Until Oct, 2021) E1 RIBETEIEIE Project Manager, Project Eagle
PR '~ Ms. Leung Hiu Ying, ‘ i , ,
Rigsz+ ; VS =eung hill Ying. Yan - B EPET AR © Project Manager, Project Eagle

(2021 5 11 Big)

(From Nov, 2021)

- BREERSRENEPO/

. Senior Centre In-Charge, Chan Tak Sang

BESLL : Ms. Liu Wai Sze, Kare - - Memorial Neighbourhood Elderly Centre /
i Y BE LA RSO SRR al Neighbou y

‘ - Yee Wui Integrated Health Service Centre
PEEEE M. Leung Ka Hin ‘ .  Centre In-Charge, Yee Tsuen Elderly

: : S N : d

(22021 F128) (Until Dec, 2021) PERERRBHNOEE Integrated Health Service Centre
. - Project M i iti
SPEXHR &+ ' Ms. Leung Wing Sze, Winsy TR, E T B EER roject Manager, Physical and Cognitive

(Z2021E108)

(Until Oct, 2021)

EFEES OIERIGE BT

Support Service for Frail Elderly and

- Caregivers

HBEELTL
(2021 E£ 10 BiE)

- Ms. Yeung Po Sing, Daisy
(From Oct, 2021)

CHTELE TE R RER
#EES OIERIFEBIEE

Project Manager, Physical and Cognitive
Support Service for Frail Elderly and

. Caregivers

- Team Leader, Lai Yiu Neighbourhood Elderly

Skt - Mr. Kwok Siu Lun, Nick  WERFESERBEEEIF ,
‘ ‘ - Support Service
WRRLL Ms. Cheng Chui Ling, Cella HBERFEZIEBRIEDOBNIE Assistant Centre In-Charger, Education and
(22021 F10H)  (Until Oct, 2021) CHRDERE - Family Support Service
RHERERLT Ms. Leung Sau Ying, Emil . o . .
’ I EL B g kS -
(%2021 E8A)  (Until Aug, 2021) : LRV REBRKRE : Principal, Pui Yan Pre-Primary School
FZiER L Ms. Kwan Tsui Ting, Bonny B £ B s - , ,
(2021 £ 8 B * (From Aug, 2021) : BEMREBRRE : Principal, Pui Yan Pre-Primary School
_ ) B REDERGITERS Centre In-Charge, Wan Chai & Cheung Sha
=3 Ms. Lam H h oo ’
MR R L : s. Lam Hoi Sze, Cathy CHRDERE : Wan After School Care Service Centre
. B ERERTVERS Centre In-Charge, Wanchai Integrated
=N = (= ,
BRBELE : Mr. Yeung Ho Lun, Jay CHDERE - Children and Youth Service Centre
BBt M. Yau Koon Hung, Eric BBREBREARRREE oo oo o Bevdopment
(E2021 %7 H) (Until Jul, 2021) T B RERISEE - rong rong v
Development Service Centre
(021 & 9 BiE) (From Sep, 2021) LT ERERIEEE » riong 1fong Y
Development Service Centre
FRERE LS Mr. Chan Yui Chak, Jason — Team Leader,
(2022 F 2 BiE) - (From Feb, 2022) : B HRRBIR - Community Development Service
RS SEE Mr. Danny Chan NBRSHERBERRE | oaden Comprehensive Student
1 1 - Guidance Service
BiETE Mr. Wong Kat Ping, Beetle BETEOREEAEE o -eader Nelghbourhood Support Ghid
: : - Care Project
BakMLt Ms. Wong Wing Yan BRAREBEESIEBER  Team Leader, School Based Child
(22021 % 128)  (Until Dec, 2021) - BRIERBEHRER - Development Fund Project
PiBsREsE Mr. Leung Cho Chuen, Jacky . - . .
(2021 Z 5 B#8) * (From May, 2021) : EIRit T RS2 ERRIEN = : Team Leader, School Social Work Service

RENLZL © Ms. Leung Heung Yu, Carol  EREENEhOEAKRE Contre
EBREESETRH ' Team Leader, Lai Yiu Neighbourhood Elderly

ANERR : Ms. S , L m oo o ‘ o

/e s. Suen Chung Yan, Joyan (TRE=MfEFT ) BluBE Centre (Cho Yiu Club House)

RERZE - Ms. Cheung Wing Yan, Leona - _—  Senior Gentre In-Charge, Tsing Yi

(22021 F9R) (Until Sep, 2021) ARREMSHOBMER Neighbourhood Elderly Centre

PERETE Mr. Leung Ka Hin - — Senior Centre In-Charge, Tsing Yi

(2022 F£ 1 BiE) (From Jan, 2022) ARREMERORRER Neighbourhood Elderly Centre

YRkt M. Tse Hoi Kin S L L _

: BN ERT SR Bl ‘ x ]
(E2021 11 8) (Until Nov, 2021) ZipEMILE LR BITE Project Manager, "We Walk With You
REELL ' Ms. Zhang Sija, Scarlett e et , ,
: d‘i% % mE §I l‘é(é : y ! !

(2022 & 2 B (From Feb, 2022) SibiEMILE T EE SR Project Manager, "We Walk with You
Project Manager, Caregiver Support Model

L+ Ms. Lan Saihua, Ellen L EEEEE S IE BSE & Psycho-Education Programme on o
Empowerment: Development and Validation
Project

EEELE M. Chung Tak Kwan, Terence ' CARE College St8IE 4% ‘ Project Officer, CARE College

mERE ‘  China Ti ; ‘ ‘

EEET T - Ms. Tsoi Ching Ting, Gloria  BREER - = Sl

(2021 EF£ 12 B#E)

(From Dec, 2021)

. Project Manager, Carer Service
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BERHFES IR Integrated Mental Health Services

Clincial Supervisor, Integrated Mental Health

BB E : Mr. Poon Man Fai CRERERSSREEEXE : .
: - Services
: . . CENEE GEEE) * Centre In-Charge, Integrated Community
EETS . ) LR i N R .
FREAE  Ms. Fong Wing Yue, Vivien (fETEEESATEHD ) EE - Centre for Mental Wellness (Eastern)
- : CEOE () ~ Centre In-Charge, Integrated Community
£ : O = : ’
Rt : Ms. Mok vee Man, Eva (fETEERSTLEHD ) EE - Centre for Mental Wellness (Wan Chai)
: 2 50 (B1(F) 5 Assistant Centre In-Charge, Integrated
BRI ST AE © Mr. Cheng Chiu Man L (ARG ESTERD) : Community Centre for Mental Wellness
: CHIDEIESE - (Wan Chai)
== : . CEOE () * Centre In-Charge, Integrated Community
SPEETE : i : ’
Rt - Ms. Leung LaiWan, Jess C(fETEESSTLESD ) EE - Centre for Mental Wellness (Kwai Tsing)
. i o e e n .. In-Charge, C ity Mental Well
wERLT - Ms. Siu Oi Ying  EOREMBRERBEGTE | oo ommunityientaTeiness
: : . Education Service
e : o .  In-Charge, Mental Wellness Service f
BREELLE © Mr. Chan Ka Wa, Jacky  HERBELESOBRERSIE 099 Mental Welness service for
: g - Children and Youth
. :  RERELESORERE © In-Charge, School Team of Mental Wellness
SEESE i . . . ’
RS : Mr. Fung Chak Tong, Thomas CEE - ERSOERBEH * Service for Children and Youth
: . . D (ETRRESATTEDD)  In-Charge, Occupational Therapy, Integrated
ey =l . ) LN . . ) )
AL : Ms. Liu Yuet Ming CHBERERRTME - Community Centre for Mental Wellness
SRR ITE Mr. Lam Lai Hong Re:Fresh #3_EA&T#{EER BB . ,
(2021 &5 B#E) - (From May, 2021) PAHEIEE - Project In-Charge, Re: Fresh E-Platform
KRR T - Ms. Yu Yin Siu, Yvonne RBERESEME - In-Charge, Lok Kwan Halfway House
BittsEcen - Ms. Chow Ghun Sze, Libra  EEREEES IR - In-Charge, Tsun Kwan Supported Hostel
‘gLt  Ms. Tsui Kam Ping RRBEEIE - In-Charge, Yan Kwan Halfway House
EPIEIT &+ " Mes. Tang Kwok Yan, Phoebe " _ © Assistant In-Charge,
. . &l .
(2022 1 B#E) - (From Jan, 2022) g TR R R R - Yan Kwan Halfway House
FRiMS 22+ - Ms. Chan Shuk Fan BERBEEEE - In-Charge, Yuk Kwan Halfway House
. . ,  BEEEERBEERRE " In-Charge, Resource & Service Centre for
st . , : ,
FEELE - Ms. Lee Tsz Ying, Eunice CHRIDESE - the Relatives of Ex-mentally Il People
s . . Assistant Centre In-Charge, Resource
e P2 == ol . s
MBI+ : Ms. Lam Tsui King, Karen HRRESXBAR RSO - & Service Centre for the Relatives of

CEIxME

- Exmentally lll People

BRI R 7 %8R Training & Employment Services

FTEBE
Core Staff

2B 4t - Ms. Choi Siu Ling, Tammy CEERBEME - In-Charge, Counseliing Service
FHEERLT - Ms. Lee Man Yi, Joanne AT BEABIRBIE - In-Charge, Manpower Development Scheme
B M. Fung Gho i, Joey AABEHUBBRZE oo o oo Manpower Dovelopment
N ) Ay - Manager, Integrated Employment

AL © Mr. Tang Chun Hung, Eddie ~ + BAEHGAMERBIRIFICE . .

: : - Assistance Programme for Self-reliance
TEEZLT Ms.Li Sai Yin, Sarah B O EFiRE MR ARFEENE Assitant In-Charge, Integrated Employment
(2021 £ 4 B#E) - (From Apr, 2021) CHDEE - Assistance Programme for Self-reliance
PIREREE * Mr. Leung Chun Hong P, . © Service Supervisor, Training &

. =+ ,\ =E . .
(Z2021 %11 8)  (Unti Nov, 2021) IR AR B - Employment Services
ERALL - Ms. Lo Shuk Gee, Faith BEERRBEIE - In-Charge, Vocational Rehabilitation Service
Vo iCix e * Ms. Fung Shuk Chong, Connie i P ,

: : EREIRE : :
(22021 98)  (Untl Sep, 2021) : B AEET BUATE § Project Manger, Career Navigator

. . . N . Te L , Hot | i

=EBLL  Ms. Lui Ka Wi, Carey RS (BOME)E o oo oimeal Sewvioe

: : - (Kiddy Heart Canteen)
ERExt Ms. Lui Ka Wai, Carey S A i = - Project Manager, Make it Work: Employment

’ iy ERRFEET AT '
(2021 £ 7 BiE) - (From Jul, 2021) : RERRRSIR R BIE - Support Service for the Working Poor
REBTE Mr. On Ka Chun : Team Leader, Labour Department Youth
A5 REtEl ’

(2022 £ 3 BiE) - (From Mar, 2022) : REERA BB - Employment and Training Programme

8k Catering Services

RERLL

- Ms. Leung Yuk King

- In-Charge, LilyVale Café
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The volunteers kicked off the Symposium with dance

THRIE FAlE, EIHAE

“From Innovation to Reconnection” Volunteer Symposium

‘a.

“From Innovation to Reconnection”
Volunteer Symposium

The volunteer symposium organised by Baptist Oi Kwan Social
Service titled “From Innovation to Reconnection” was held with
success on 19 June 2021 at the Hong Kong Productivity Council.
The symposium aimed to explore with the public how to actively
respond to the needs of society in creative and innovative ways,
under the impacts of the pandemic.

For the first time ever, this volunteer symposium was held
simultaneously in-person and online, with more than 300
participants from all over the world engaging in real time. The
symposium was kicked off by body movement performance by
eight BOKSS volunteers, leading the participants to reflect on the
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Organisation Activities
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WA (Z2=) s REBESRBE S (LH)
THMEHREREANFEHL (AZN) HFEXF
TEBRIRE #AlZE, EIMFE

Rev. Kwok Siu Nam, Dave, Chairman of the
Board of Directors of Baptist Oi Kwan Social
Service (third from left), and Mr. Chua Hoi Wai,
JP, Chief Executive of the Hong Kong Council
of Social Service (fourth from left) attended the
event in support of the “From Innovation to
Reconnection” Volunteer Symposium

meaning of connection. There were four keynote speeches on
the day, with speakers from Hong Kong, China, Taiwan and the
United Kingdom. In addition to sharing how local volunteers
responded quickly to the needs during the pandemic, the support
system for hospice care to volunteers in the Mainland, and the
experience and strategies of mobilising young volunteers, the
speakers also led the participants to reflect on how to respond to
the development of volunteer work under the global pandemic. In
addition, the symposium organised eight interactive workshops.
Nearly 20 local speakers and participants discussed the
transformation and development of volunteer work and
exchanged views on the diversity of volunteer work in present
society, allowing the public to understand how to address social
needs through the combination of volunteer work and innovative
thinking.
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The flag was originally designed by BOKSS with the lyrics of
Cantonese songs, encouraging the public to “Love out Loud”

Territory-wide Flag Day

By God’s Grace, Baptist Oi Kwan Social Service Territory-wide
Flag Day was held on Saturday, 17 July 2021 with the theme
“Love out Loud” to spread the message of love. In view that the
flag fundraising this time coincided with the impacts of the
COVID-19 pandemic, many
implemented, including synchronising in-person and online flag
fundraising for the first time and recruiting virtual volunteers to
sell flags online. The fundraising results were excellent. The flag
was originally designed by BOKSS and was well received by the
public. The design was composed of inspirational lyrics from
Cantonese songs and background illustrations with Hong Kong
characteristics, which enhances social connection among the
citizens and encourages kindness among people.

innovative methods were

In addition, the organisation invited the well-known local band
Dear Jane and singer Phil Lam to support the event by creating
fundraising videos, which also received a good response. At the
same time, collaboration was made with the media to shoot short
videos for the beneficiary services, so that the public could better
understand the actual needs and effectiveness of the services.
As previously, different churches assisted in the in-person flags

e
IR

BEREEEEIAR

Number of volunteers
selling flags in-person

HREE

Organisation Activities

WMLEEEIAH ETNEERH BN
Number of volunteers Total amount
selling flags online raised in HKD

1,584 A

323 A $1,203,320.9
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FHEAESEER
Highlights of the Flag Day

sale, allowing brothers and sisters in the church an opportunity to
understand the work of our organisation and support the
promotion of social services. With encompassing union, we have
received an overwhelming response to the event from different
districts. It also attracted lots of likes and comments on social
platforms, from the community.

Thanks to the support to the organisation from all the citizens
throughout Hong Kong, the flag fundraising was completed with
success. The funds raised will be used to implement four non-
SWD funded services, including “Kiddy Heart Canteen”and
“Social Housing” poverty alleviation projects, “HKTeens Project”
and “Happy Go Buddies” for children and adolescents’ mental
health, the “BLESSED Project” to improve the physical and
mental health of the elderly, and the “Walk along with SENs”
programme to enhance family resilience.
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Total number of
service users

33,660

ELHAR

Total number of

STEITRE A

Total number of

718
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In addition, the society has been advocating to increase the
opportunities for “youth upward mobility”. In the face of rapid
changes in the social environment, young people have a lot of
uncertainty or diversity about life, growth, society, and future
directions. For example, the emergence of a new working model of
“slashers” in recent years has aroused our concern and
consideration on how to work with young people and launch timely
services. The “Youth Development and Support Service” was
established with a resource of 3 million from organisation reserves.
Through the “Career Path for New Generations Webinar” and the
“GET Mini Career Expo” activities, the “Diversified Workplace
Experience and Training Programme” is designed according to the
various characteristics of young people, by providing diversified
and flexible workplace internships, the youth can broaden their
horizons in the world of work, enhance their self-efficacy and self-
confidence through workplace guidance, and enhance their
opportunities for upward mobility.

Furthermore, the “Child Development Fund” project operated in a
district-based or school-based mode has been undertaken for
more than 10 years. In addition to operating in Hong Kong Island,
Kowloon City and Yau Tsim Mong District, the plan has been
extended to Sham Shui Po and Sha Tin districts this year. Adhering
to the plan concept of “Mentors walking together, passing on fire
from generation to generation”, it has been transformed into
“Teachers from Generation to Generation, lifelong inheritance” to
continue the spirit of the plan.

The epidemic has not yet been contained. Schools, families,
individuals and the whole society have different needs. The Service
has been invited by more than 50 commercial corporates from all
walks of life, organisations, social welfare organisations and church
groups to become partners, participate in different projects, and
provide funds for the project, donate anti-epidemic materials and
provide internship opportunities, so that the service users can get
appropriate help and support.

Integrated Children, Youth and Family Services adheres to the
mission of the Service of “A Blend of Belief and Professionalism”,
and continues to respond to the needs of all sectors of the society,
S0 as to benefit more service users.
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Navigating from the Heart.
Youth World Life Design

TH—RKEBFENIEHT L=
R "GET {TEMEE 2021,

EREEERRHBEI0EER
BT EPEBRRMERE .c KA
FEIABERER TH—AFFENIFEL
RIPEDZEE - EBBRTEBANE
REREEEREE  BHREFEZER
SEREBELLTRFML - Linkedin &%
B REIERELE R RRABNEEA

Walking with the youth, leading the upward
mobility of the youth

Navigating from the Heart. Youth World Life Design

Takes “Youth World Life Design” as the subject through the
theoretical framework of “Strategies and Skills Learning and
Development (SSLD)” to establish a new intervention angle for
youth life planning services. The team, together with Professor
Tsang Ka-tat from the University of Toronto, Canada, Mr. Yau Tat-
yu, a senior social worker, and the staff of BOKSS, compiled the
book “Navigating from the Heart. Youth World Life Design”. It
introduces the concept and framework of the Service, gathers the
theoretical analysis and practical wisdom of service consultants
and co-workers, together with case explanations, intervention
strategies and reference activities, it guides readers to start with a
youth-centred approach to design a life plan that suits them.

_________________________________________________________________________________________|
SEEFHREEETETE] Youth Life World Design Programme

BR¥%¥875| Categor
{EZE/ZEHRTE BT

KREGEE)/ R
Mass
Programmes/
Talks

B2 Number of Services R Times

313 33 284 44

2 A% Number of Participations

313 246 7,396 2,955

e LUE 1 [ wem

Number of Schools Secondary Schools

Case/ IHEEED
Consultation Group Activities
Service

Classroom
Workshops

“Career Path for New Generations Webinar” and the
“GET Mini Career Expo”

The “Youth Development Support Service” was established with a
resource of 3 million HKD from organisation reserves. The first
“Career Path for New Generations Webinar” was held in September
this year. The event invited Ms Virginia Choi Wai-kam, JP, a fellow
member of the Hong Kong Institute of Human Resource
Management, a fellow member of the Hong Kong Institute of
Directors, Mr. Kwok Ho-kuen, the LinkedIn Account Director of
Hong Kong, and professionals from different sectors to participate
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The guests of the "Career Path for New Generations Webinar"
encouraged all walks of life to explore and cooperate with the
strengths of young people and support the development of young

people in the workplace
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in the event to discuss the characteristics of the new generation of
young people and how to nurture the development of young
people in society.

In addition, in order to let young people understand the prospects
and needs of different industries, during November-December, the
“Youth World Life Design Service Team” and the “Child
Development Fund Team” jointly organised a 3-day “GET Mini
Career Expo” event. 30 industry professionals from eight major
industries in Hong Kong, including creative media, environmental
protection and sustainable development, culture and arts, tourism
and hospitality, event planning, finance, medical care and pet
services, were invited to share industry prospects and needs with
young people. The event also featured “Real Library” and “Industry
Experience Activities”, allowing young people to better understand
different fields of industry, explore diversified ways to prepare
themselves for entering the world of work, and design and create
an ideal world life.

B 350 A EDERS

IR 1 BUEE) @ B8

EMT

More than 350 young people participated in the "Youth Development
Support Services" activities online or in person, and more than 90%
of the participants agreed that the activities had increased their
understanding of the emerging industry

BEEEERERETE]  “Youth Mover” Youth Development Experience Programme

%85| Category
B B EED

Students Training

KA EED
Mentors Training

R Sessions

145
14 B

BEAY

2 A\ 7k Number of Particitpations

354 1N
40 B

REHAE
Number of Students 40 Number of Mentors 1 5
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District-based and School-based mode of the
“Child Development Fund”

With the successful completion of the “Completion and Inheritance”
Graduation Ceremony of the Batch VII of “Child Development
Fund” projects in Hong Kong Island, Kowloon City and Yau Tsim
Mong District in November 2021, we once again witnessed the
participation of more than 15 churches and the touching life stories
of more than 900 students, parents, mentors from their teacher-
as-well-as-friend relationships. In the face of rapid changes in the
social environment, mainstream, technological innovation and
emerging industries continued to develop. The new work model of
the “slashers” showed that young people were no longer satisfied
with a single lifestyle and career orientation. The plan allowed
students to participate in career-oriented experience activities in
various industries, so that they could master more information in
career planning and meet the diversified future path.

REZEES (BA) 578] Child Development Fund Projects (District-based)

%EE?%E
&7 BE A REDAE BEEEs)  RESEIEE  XREINEE)  MAIEED
Ca,;e or Number of Number of Students Mentors Parents Joint Activities
gory Students Mentors Training Training Training (Students,
Parents,
Mentors)
Hong Kong 103 104 7 1 1 7
it slan
SEIC RE R A

Kowloon City 1 04

and Yau Tsim Mong

BEE
Hong Kong 1 06
=\t Island
Saleh Vil Ry e

Kowloon City 1 OO

and Yau Tsim Mong

104 3 1 1 5

105 12 3 2 6

100 12 3 2 8
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REHREAS (RA) 518 Child Development Fund Projects (School-based)

- BEAM  RMAM  BESIED  RASIED  RESIER  WAED
Ca?e or Number of Number of Students Mentors Parents Joint Activities
gory Students Mentors Training Training Training (Students,
Parents,
Mentors)
BN iG]
KAE B Cotton Spinners 54 54 5 2 2 4
School Association
Giiorel Secondary School
based W
Projects SRS
: Lingnan 50 50 5 2 1 4

(Batch V1)

Secondary School

it
KRAETE AR

School- The Methodist

based Church HK 52
Projects Wesley College

(Batch VII)
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Responding to the needs of service users
during the epidemic

The “Learning Challenges and Psychological
Adjustment of Lower Primary School Students - A
Tripartite Perspective of Students, Parents and
Teachers under the Epidemic” survey conference

Jointly conducted by the Education University of Hong Kong, the
Centre for Special Educational Needs and Inclusive Education and
the Centre for Educational and Developmental Sciences, and
1,370 comments were collected from lower primary school
students, parents and teachers, and a press conference was held
in August 2021 to let the public know about the learning
challenges and psychological adjustment of lower primary school
students, parents, and teachers amid the epidemic. The survey
results showed that 40% of the lower primary school students
surveyed felt irritable and lonely during home learning. Parents
had greatly reduced their personal rest time due to the increased
time to take care of their children. Most teachers believed that
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students were more likely to be distracted when they study at
home. The survey results suggested that the government, schools
and social welfare organisations should work closely together to
pay attention to the psychological conditions of students and
carers, such as strengthening the home-school cooperation
mechanism, enhancing psychological support services for children
and carers, and supporting students with special learning needs.

TH/NBAENBERE R OERE - BIEN2E KR
=R, AERMS

The "Learning Challenges and Psychological Adjustment
of Lower Primary School Students - A Tripartite
Perspective of Students, Parents and Teachers under
the Epidemic” survey conference
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Provide appropriate support to service users during
school closures

During the epidemic, classes in secondary schools, primary schools
and kindergartens in Hong Kong had been suspended, and parents
still needed to go to work as usual, so the demand for childcare had
increased instead of falling. The Neighborhood Support Child Care
Projects supported dual-working parents, single-parent families, or
families who could not take care of their children for other reasons
by way of home and central care, avoiding the risk of accidents
caused by leaving children home alone.

HBEE 7 24N FRRRRAETE] Neighborhood Support Child Care Projects
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Category Number of Children

Number of
Child Carers

e 82 08

452 AR RE AR TSR &Y
Child Carers Training
and Activities

12,326 27 100%

453 BRRE AR TS RF &Y
Child Care Service

RISERREE

Level of Satisfaction

Eitﬂlfm 1 1 0 49

57,107 25 100%

ABBEBIRAHRRRBRETLHN
R AERERAERBER  EE22H
R CEBREROIFE FAREDL
FRRELEE - Lo BERFTEERN

BRI LT - SR PN
T‘é %E%@Uj%&ﬂﬁ THERIEE
o EEEEMETONERE © #rEH
EFTENREE -

BRTHHREAY
Average Number of
Children in @ month

Wl
Category

RE  FOFERRERS

Integrated Children, Youth and Family Services

In order to help dual-working parents to face the difficulties of
taking care of their children after school, not only the service hours
were extended, but the service was even open all day, so that
dual-working parents could work with peace of mind and did not
have to worry about their children's after-school arrangements. In
addition, taking into account school children who needed to stay
at home, online childcare services had been added. Tutors guided
students to complete homework and revision online, arranged
group games, etc., so that students

F 5 could be properly supported and

OB RIS R B taken care of in the centre or at
Childcare service home.

arrangements during

the epidemic

KRREHFIEE
Parents Education and
Family Activities

HEIRED

Group Activities
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Wanchai 54 44 4
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Cheung Sha Wan 40 35 6
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Enhanced After School 5 23 4
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“Click and Click, ZOOM and relax” Online Event

In addition to the need for students and teachers to adapt to the
change in learning patterns, parents also faced increased stress
on their children's learning and discipline. In order to support the
psychological and social needs of parents and their children, the
Comprehensive Student Guidance Service team launched the
“Click and Click, Zoom and Relax” online parent and student
activities during the summer vacation. Activities for parents
included: Love yourself during the “epidemic”: Gathering for
parents and pastel workshop on parent-child harmony. Through
mindfulness and painting activities, students learned to understand
their own emotional needs and how to reduce stress, while helping
to enhance parent-child relationships. Activities for children
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included: “Picture Book Time Machine”, “Six bricks Moving” and
“Board Games Kids”, etc. In this event, children developed good
character and learned how to express
their emotions appropriately, train
children's executive functions including
concentration and organisational skKills,
and improve their ability to cooperate
with others.
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Online Sixbricks and Picture Book Time Machine
Online Events
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JOY Planting Project

The centre launched the “Joy Planting Project” (combining the
three elements of “Happiness”, “Planting” and “Volunteer”), which
planned to help children, teenagers and their families to interact
with each other by taking care of plants when they were staying at
home, and also communicating with other participants on the
exchange platform to maintain social life and mental health. In
addition, participants were also encouraged to share their planting
results with those in need in the
community, so as to increase their
attention and participation in the
community.
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Project Planting with Joy : Kowloon Sam Yuk
Secondary School participated in the "Project
Planting with Joy". The counsellor expressed
that in addition to how meaningful this activity
was, it also provided help for those in need, and
all the students enjoyed the planting process.

EBHFERERSTVERMSS Wan Chai Integrated Children and Youth Service Centre
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Setting up street station in Hoi Lai Estate to
distribute anti-epidemic materials to the
neighborhood
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Fighting the epidemic together, distributing
anti-epidemic materials to neighboring residents

At the beginning of 2022, Hong Kong began to enter the peak
period of the epidemic, and different regions, residential buildings
and housing estates became infected. In order to support the
needs of residents in the district, the Service received donations of
anti-epidemic materials from various organisations and set up a
street station in Hoi Lai Estate, distributing more than 300 anti-
epidemic materials. In addition, it also cooperated with the China
Congregational Church to set up health consultation stations, care
areas, handicrafts and gospel magic booths, so that the general
public could receive physical and mental support and
encouragement, and share grace and blessings.

AERFERRLBERREHO
Hong Kong East Family Development Services Centre
L&D Z0k AR
Core Programme Number of Sessions Number of Attendance
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After School 44 4

Care Programme

RERE
Children Activities 31 1 48

HFiEE
Family Activities 3 1 7

l;lgu%née%iof Members 5 4 5

Building a culture of “righteousness”

Child Development Fund “Teachers from Generation
to Generation, lifelong inheritance”

“Mentor-Friend matching” had been one of the important
elements of the “Child Development Fund”. Each participating
student was matched with a “Mentor” of the programme by
BOKSS. At the end of the programme, many Friends were also
willing to continue to be “Mentors” of the new batch. Taking the
Batch VIII of district-based projects as an example, there were
already 34 mentors who had taken up this role from the Batch VI,
VIl or earlier batches. Many participating students had joined the
ranks of “Mentors” because of the efforts of their previous
“Mentors”.
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“Youth Mover” Youth Development Experience Programme
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As of today, the Child Development Fund has been in cooperation
with more than 50 churches. The programme recruits enthusiastic
members to become “Mentors” and accompany the youth to grow
together. “Mentors” have always shouldered the spirit of walking
together, sharing their past experiences with students, becoming
a guide for growth, and passing on the concept of “life affects life”.

The newly launched “Youth Mover” Youth Development Experience
Programme is also based on the “Friend-Mentor matching” of the
“Child Development Fund”, and each participant is matched with a
life mentor. Through peer company and experience sharing, this
programme has helped students to face work experience and
experience growth, inspire them to think about their goals and
career development direction, gradually move towards their ideals,
and cultivate future masters in Hong Kong.

Establishing a network of higher education volunteers

To serve and give back to the society will enable young people to
better understand the needs of a diverse society and build a spirit
of helping others and themselves. Therefore, we developed a
network of higher education volunteers and recruited higher
education students to become volunteer leaders. We re-
cooperated with the Division of Nursing Education, HKBU School
of Continuing Education to provide relevant health information to
service users in the centre and the district, benefiting up to 1,000
people. In cooperation with the Hong Kong Union For Young
Leaders, in addition to providing homework guidance for non-
Chinese speaking children in the region, we also held Chinese
language classes to enhance their ability to read, listen, write and
understand Chinese, while reducing the stress on parents to face
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Get$etGo! Financial Management Workshop
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their children's learning. In addition to supporting their learning
needs, a series of extra-curricular activities provided non-Chinese
speaking students with more opportunities to contact people in
the local community, enhancing their Cantonese communication
skills, increasing students' confidence in expressing themselves,
and promoting racial integration.
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The centre recruited
higher education

| students to become
volunteer leaders and
provided various activities
for non-Chinese speaking
children in the district

Financial education starts from early age

“Get$etGo!Financial Management Workshop” and
“IFEC Train to Trainer”

To cultivate correct financial management and saving concepts
from an early age, the Hong Kong East Family Development
Services Centre continued to cooperate with the Investor
Education Centre and the Hong Kong Family Welfare Society to
launch the “Get$etGo! Financial Management Workshop” and the
“IFEC Train to Trainer” event. Through simulated social games,
along with cards and table games on financial management, this
event aimed to enhance the knowledge and skills of financial
education among colleagues in the industry, and to raise the
importance of financial management values
and financial planning among secondary
school students, helping them to face today's
new consumer culture and patterns. A total
of 3 secondary schools, 20 organisations,
with more than 200 students and colleagues
from the education industry had participated.
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Online and offline, all-round support for
teachers, students and parents

School-wide stress assessment

“You are under stress, | am under stress”, this was the case in
schools during the epidemic. The Social Work Service in
Secondary School had implemented a “school-wide stress
assessment” for the partner secondary school. This assessment
used the “Perceived Stress Scale” questionnaire, and cooperated
with the school to guide the participating students to fill in the
questionnaire content online. A total of 191 students had
participated in this assessment. The results showed that about
60% and 20% of the students respectively experienced “much” or
even “too much” stress. The main sources of stress were from
family, failure to adapt to online classes and the stress of resumption
of classes. Through the questionnaire survey, the resident social
worker could follow up on the situation in the form of case-by-case
intervention as early as possible, and some of the youth who were
less stressed received support and assistance through group
activities.

FREEIRTTE T{ERRFE School — based Social Work Service in Secondary Schools
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Online Parent Talk Trio

In order to enhance the communication skills between parents and
their children and support the emotional needs of parents,
“Comprehensive Student Guidance Service” was sponsored by
the Lee Hysan Foundation to organise the “Online Parent Talk Trio”
for parents. In this talk, Hong Kong psychologist Dr. Johanna Chan
was invited to share with parents on the topics of “Connect parent-
child communication through love”, “You are under stress, | am

Secondary Schools
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under stress”, and “Be a Positive and Optimistic

\ﬁj‘.’!ﬁﬂ! Parent”, sharing knowledge about positive parent-

child communication with parents, how to deal with

BEBRADLEHEES D
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their children's negative emotions and cultivate
their children's sense of optimism. Attending

parents were taught to practice reducing stress
and regaining motivation to face the challenges of
life during the pandemic.

MERRBE=FXEEER

Online Parent Talk Trio poster

NEEHAEHERT Comprehensive Student Guidance Service
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“Joyful Start Pre-Primary Institutions Social Work
Service” Parents Classroom Series

Is there a certain set of discipline methods? Children of different
ages have different growth needs. This school year, the Joyful
Start Pre-Primary Institutions Social Work Service had launched a
systematic parent workshop - “Parents Classroom” in the school,
allowing parents to learn and practice effective discipline skills.
More than 150 parents had participated. The workshop provided
appropriate positive parenting methods in line with the growth of
children, so as to accurately respond to children's needs. Parents
of students in the same grade had also helped each other as
fellow travelers, providing information and exchanges for new
parents of lower classes to help them reduce their doubts about
parenting. Through workshops and parental responses, resident
social workers had identified families in need early for intervention,
helping parents relieve the stress of discipline and add in elements
of child protection.
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RRAETERRENRRIES — "TRREBE |
Implementing a systematic parent workshop in school -
"Parents Classroom"
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"Parents Classroom” Financial Management Workshop

[REsRE — Epiit e TR (=8B Joyful Start Pre-Primary Institutions Social Work Service (Phase 3)
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Suspending classes without stopping learning/
children's growth and parent support

Affected by the epidemic, Pui Yan Pre-Primary School had to
suspend classes and cancel school activities. Both teachers,
students and parents were inevitably a little disappointed, and
their emotions were also affected. In view of this, in addition to
maintaining a limited opening, schools had also provided support
to parents who were unable to take care of their young children at
home due to work. At the same time, the in-person activities were
held online, so that parents and children could participate together
online. Those activities included: the Chinese New Year Online
Celebration, Parent-Child Play Day, Easter Celebration, Respect
Parents Day, Photo Contest, Physical Fitness Activities and Parents
Financial Management Workshop, etc. Parents and schoolchildren
actively participated and enjoyed those activities. In addition,
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Classes N1 - K1, K3 Online Chinese New Year Celebration
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online small tasks were provided through the student online
learning platform, so that children could maintain continuous
learning at home, in line with the Education Bureau's principle of
“suspending classes without stopping learning”. During the period
of class suspension, the school also arranged for teachers to host
the “Sunshine Call” activity. Teachers talked to parents and
children about the current situation to take care of the emotional
and practical needs of parents and children, and strive to provide
support for parents and students.

BREAEEE

Disability Inclusion Activities

FEERNEREAR Pui Yan Pre-Primary School
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Service expanded to different regions

The “Child Development Fund”, which operated in a district-based
and school-based model, had expanded its service area to Sham
Shui Po and Sha Tin districts for the first time. The project
combined the concept of community-based and cooperated with
local churches to match students with mentors, building a regional
network and community capital that helped students' personal
development. Among them, there were more than 30 cooperative
churches, and more than 1,000 grassroots secondary school
students had successfully matched with mentors. Through the
care, interaction and sharing of the Mentor-Friend programme, a
mutual support network was established in the youth's growth
journey, and the upward mobility and plan for the future of the
youth were strengthened, so as to affect life with life.

In addition, the Comprehensive Student Guidance Service had
been serving 10 primary schools in Hong Kong Island and
Kowloon. This year, Yau Oi Tong Madam Lau Wong Fat Primary
School, Hoi Ping Chamber Of Commerce Primary School, Pui
Ching Primary School and Kindergarten had provided the
Social Worker Service for the partner primary school. The team
had been contributing silently to partner schools to provide
professional counselling, training and activities to teachers,
students and parents in need, benefiting as many as 2,500 people.

FIMARERELRERRESE I RAKPEETMRAREARKER
The Batch IX of the district-based Child Development Fund: Sham Shui Po District held a Mentor-Friend
matching day
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“WE Positive Campus Project” teacher training workshop
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Promoting a positive culture on campus

WE Positive Teacher Training

To relieve the stress of growth and anxiety, the Education and
Family Support Service Centre once again cooperated with the
Education Bureau and the Positive Education Laboratory of the
City University of Hong Kong to jointly implemented the “WE
Positive Campus Project”. A practical sharing event had been held
in one of the resident service partnering schools. The Project
utilised diversified and image tools to help students understand
and discover successful experiences that mark their strengths. In
addition, it provided in-person and online teacher workshops for a
number of primary and secondary schools, applying the “Growth
Mindset Moving Line” as Theme Design Analysis Chart Tool to
deepen and promote positive campus and teacher-student
interaction practices and exchanges.

Positive Language Parent Training and School-
based Positive Life Education Programme

When children grow up, they inevitably compare themselves with
others, and sometimes they ignore their self-worth. Thus we
implemented a school-based Positive Life Education pilot
programme, and conducted continuous class-based activities for
two secondary schools in the district. Based on positive psychology
and growth mindset, the Programme guided students to know
themselves, others and society in the process, discovering the
characteristics of themselves and others, cultivating students'
sense of self-esteem, self-identity, empathy and acceptance, so to
promote the whole person development. About 300 people had
benefited from the Programme.
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With the encouragement and support of their families,
the students graduated successfully and shared the
joy together

The Project on Child Care Training for
Grandparents

As dual-working families became more and more common, and
some families would entrust their young children to grandparents
for help, the Service offered the “Neighborhood Support Child
Care Projects” to provide trained and experienced community
caregivers in two districts. Centre care teams or home care
services had also provided to children aged 0-9. In recent years,
newspapers had also reported several accidents when
grandparents were taking care of their young children. So the
Social Welfare Department funded the “The Project on Child Care
Training for Grandparents” to respond to the needs of service
users. This training was taught by senior registered nurses and
registered social workers in classes, covering topics such as
teaching grandparents the day-to-day care of toddlers and
children, physical and mental development and behavioural
discipline in a total of 60 hours of training. Along with practice,
more than 60 grandparents benefited from this project.

In addition, in order to optimise and enhance the service quality of
the “Neighborhood Support Child Care Project” in the two districts,
an anonymous questionnaire was used to interview the community
caregivers of the service and the current service users to
understand their opinions and suggestions on the implementation
of the existing service. At the same time, the team tried to collect
operational service data to understand each other's service
content and methods, so as to coordinate with future service
strategies and publicity.
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The graduating students took a group photo
with the officiating guests
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Focus on and support the needs of
students with Special Educational Needs

Hang Seng Academic Assistance Programme

Childcare services in the two districts were again invited by St.
James' Settlement and sponsored by Hang Seng Bank. During
the epidemic, additional resources were provided to extend the
time of childcare services. In addition to providing meals for about
100 school children in the two districts and supporting their
learning needs, group and outdoor visits were also organised to
enhance students’ interest in learning and to alleviate the concerns
i of students with special learning needs
about the resumption of classes. This

Programme also helped to relieve the
stress of dual-working parents who were
unable to take care of their children due to
work.
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“Walking with the Stars” special training programme —
Support for Special Educational Needs Services

To support students with special learning needs, the Service
launched the “Walking with the Stars” special training programme.
In addition to dealing with homework needs, the programme also
used different activities, training, and goal setting to enhance their
self-care ability and cultivate the spirit of courage to try. In addition,
the service was sponsored by the New World Springboard
Foundation Limited. Hong Kong Team members of the Hong Kong
Institute of Rope Skipping were invited to be rope skipping
instructors and provided more than 10 sessions of training. In the
process of practicing rope skipping, students learned to persevere
and not to give up when fail, so as to improve their development in
self-efficacy, inhibition function and concentration.
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The “Walking with the Stars” special training
programme used different activities, training, and
goal setting to enhance their self-care ability and
cultivate the spirit of courage to try
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Members of the Hong Kong Team served as instructors
for rope skipping, teaching students to learn rope
skipping

“HSBC Hong Kong Community Partnership
Programme 2021”: “ASAP x Generations
Community Support Project” and “Little Financial
Planner”

The programmes were sponsored by the “HSBC Hong Kong
Community Partnership Programme 2021” to implement the
“ASAP x Generations Community Support Project” and “Little
Financial Planner”. Through the four major areas of academics,
sports, art and play, a cross-generational integration platform was
established during the epidemic to promote harmonious family
relationships. During the opening ceremony, the Champion of Soft
Darts World Cup 2016 cum artist Miss Cathy Leung Yu-yan was
also invited as the ambassador of the event. Other collaborating
groups included: Hong Kong Tennis Association, Hong Kong Kin-
Ball Association, Fanz Fitness Centre, etc. During the epidemic, a
series of community festivals and parent-child activities were
promoted, benefiting as many as 10,000 people. The “Little
Financial Planner” aimed to establish children's correct financial
management concept through activities and parent financial
management seminars, etc. It encouraged parents to lead by
example and cultivate good parenting financial concepts in their
families. The programme was invited by HKCSS to be interviewed
by RTHK and broadcast on RTHK Radio 5's programme “Life is all
about love”.
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“ASAP x Generations Community Support Project”
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Little Financial Planner

Hong Kong Parent-Child - Walking Together Series

In order to enhance and strengthen the publicity of the Service, in
cooperation with the Baby-Kingdom, a six-segment service video
was recorded under the theme of “Hong Kong Parent-Child -
Walking Together Series”. This series included: “Episode 1: Dad,
be careful when driving”, “Episode 2: Half-day mom”, “Episode 3:
Promise in midsummer”, “Episode 4: | am Heung Gong Yun”,
“Episode 5: A Working Mother's Choice” and “Episode 6: Fear not,
grandma in the living room!”. Service users of different ages and
backgrounds eloquently shared their experiences in family, work
and life, and the changes and dawn brought about by encountering
and getting to know the Service units under the fateful
circumstances.

“Lions Club of Hong Kong Pacific” and “The Small
and Medium Law Firms Association of Hong Kong”
donated Rapid Test Kits

The Service received donations from the “Lions Club of Hong
Kong Pacific” and “The Small and Medium Law Firms Association
of Hong Kong” of more than 14,000 sets of rapid test kits for use
by school children and their families in need.




RE ~ BOFELRER RE  BOERRERD
Integrated Children, Youth and Family Services Integrated Children, Youth and Family Services

"Youth Mover EE % REEEEEETEIL X “Youth Mover” Youth Development Experience et A 1170 3% “NICK to Robot”

PAKRITE . Programme X “Eight Industries”
RFBET@DEASTSETEBESIE  BEMA The Service cooperated with the social enterprise Good Vibes HK.

TYouth Mover S ERERSTE| , /2  “Youth Mover” Youth Development Experience Programme was IRREACERE  BEBANRZBAR It was authorised by the original author of “NICK the Robot” to
B 20K E Al S EE . ke . x{b supported by more than 20 business organisations from the FEERERS - BH#ES TR,y f95t  integrate the robot into different activities and products. This
T EEEE - BEREERESS  industries of creative media, tourism, culture and arts, event = HBREETLMFILRE - @7 cooperated project aimed to promote positive  elements,
R ME L . A 2021 & 2023 4 Planning, environmental protection and sustainable development B FEE - encouraging mutual appreciation between parents and children,
EptEE A - SR KEE @R YR toprovideinternship positions from 2021 to 2023. Each organisation and establishing positive parent-child communication.

matched a workplace mentor to
develop a “mentoring system”
with young people one-on-one,
providing direct guidance on
work-related knowledge and
skills, helping young people to
integrate into the workplace, and
linking career planning to
employment.
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After completing the work experience in the catering

industry, participants set out their future development
direction
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“Little Financial Planner”

TEIEERIT X THREBRESLETEI,  “Chong Hing Bank” X “Child Development Fund”

BIESEITHRATMH 2018 FE—HX Chong Hing Bank Limited had been supporting the “Child
HEIREREESE 0 F5/\#2 Development Fund” since 2018. In the Batch VIII of the project, the
o NMEIEHEE I (HERYE bank not only donated funds to the school children's one-to-one

SHIE ; B 30 A EBEREAE4EsT  savings matching fund, but also invited 30 school children to visit e
81T mEAYERBTHEEERTEH the head office of Chong Hing Bank, allowing students to N
T B ESRESSTRSRENEE — understand the daily operation of banks and industry anecdotes, [y .
BErE  EUECHBERESMA - helping students who were interested in the banking and finance - * )
industry to find out and set their own goals and directions. & © . o . “
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Total Number of
Service Users

147,302

EILHEANY
Total Number of
Volunteers

1,890 | 26

ETEIIR B EE
Total Number of
Service Projects

While the pandemic persists, the interdisciplinary team of
Integrated Elderly Services continues to develop whole-person
health services. The goal is to enable the elderly and carers to
achieve effective health self-management despite the pandemic
and to live a full and prosperous life in their twilight years by
receiving supplies, emotional, social and spiritual support. Another
service focus this year is to provide carer-centred care, develop
assessment tools and care plan in line with empirical-based
research, enhance training for practitioners and provide appropriate
and targeted support to them. At the same time, we actively
advocate rest days for the carers and encourage carers to have
regular respite so as to reduce the stress from caregiving and
maintain their physical and mental wellness.

IR EEERE

RERERHE

Integrated Elderly Services

Major Service Development
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Love amid Pandemic

Supply shortages occurred during the early stage of the raging
fifth wave of the pandemic. We immediately launched a
comprehensive anti-epidemic donation campaign. During the
period, our service units, partner residential care homes, the
elderly and carers received donations of anti-epidemic materials
from more than 20 organisations and benefactors. The donated
items included dry food, anti-epidemic materials, daily necessities
and cash, etc. The campaign showed the spirit of “Loving and
Walking with You amid the Pandemic” and has led the elderly and
families in need to be less worried and to feel more cared for under
the haze of the virus. It reached over 17,000 beneficiaries.

In terms of “Healthy RCHs” services, “Multi-disciplinary
Outreaching Support Teams for the Elderly” (MOSTE) and “Visiting
Medical Practitioner Service” (VMPS) have taken the lead in the
early stages of the pandemic by providing staff in residential care
homes and participating doctors supplies, such as additional
masks and protective clothing to support them in maintaining their
duties and working diligently under severe circumstances. Among
them, the VMPS team not only maintained the scheduled visits to
the residential care homes, but also increased the number of
services during the fifth wave of the Pandemic, from an average of
2 times a week to a maximum of 7 times, for the sake of the health
of the residential care homes residents and providing practical
support to the staff thereof.

To fight against the pandemic, the one-year “Enhancing Infection
Control and Ventilation of Residential Care Homes” 2021-2022
programme has also conducted a risk and equipment assessment
in accordance with “Rainbow Fund”. The programme included
infection prevention inspections for residential care homes by

nurses, staff training seminars, ventilation

assessment and improvement suggestions

MEBEELZEHNNE D by contractors, and provision of

B4 81 el WA WTE ) B

administrative work in assisting residential
care homes in applying for subsidies for
purchasing improved ventilation equipment
from The Hong Kong Jockey Club. As of
31 March 2022, a total of 185 residential
care homes in Island East and New
Territories East have participated in the
programme.

BEERRZARERBENHRERETS
Carers are provided with anti-epidemic kits and
supermarket coupons donated by the Hong
Kong Tourism Board
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Anti-epidemic Care Hotline

Many elders and carers have been under emotional pressure due
to the ongoing pandemic. Apart from increasing case counselling,
the centre also participates in the anti-epidemic care hotline
through volunteers to care for the health and emotions of the
elderly and carers. We provide appropriate shared resources and
referrals. Services were rendered 9,000 person-times .

“Helping the Elderly Embrace Digital Life”

The pandemic has caused the isolation of people but innovative
and sophisticated technology products can let usconnect via the
internet without barriers. Through the funding of the “Innovation
and Technology Fund for Application in Elderly and Rehabilitation
Care”, all service units are actively developing gerontechnology
facilities, such as interactive smart pillows, desktop projection
cognitive trainers, interactive bike trainers and providing training to
the volunteers on teaching the elderly to use technology. In
consideration of many two-elder families with no internet access
and equipment, the centre has also purchased more WIFI eggs,
tablets, etc. so as to enable them to participate in learning and
training at home. The O.K. Channel also produced the
“Gerontechnology Health” episode to introduce the newly
adopted gerontechnology by the service units to the elderly and
carers. The Oi Kwan College switched to online teaching.
Themost popular courses are the mobile phone operation/iPad
teaching classes, mobile photography classes, etc. Students can
still enjoy learning amid the epidemic.

The “Stay Connected for Elders Living in Private Aged Homes”
also actively addressed the challenges brought by the pandemic
to residential care homes. With the support of the Ho Cheung
Shuk Yuen Charitable Foundation, the addition of technology
equipment for elderly not only enhances residents’ cognitive ability
and physical activity, but it also brings joyous moments from virtual
gatherings.
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In the face of intermittent physical services in residential care
homes, MOSTE services respond actively in different forms with
flexibly. A mixed form of physical and remote social entertainment
and professional treatment services was provided to meet the
needs of residents.

2021-2022%FE In the year of 2021-2022

QO RCICT Y ::2::7% Prysiotherapy

./0 1 2,766 E’issions B3 45& Occupational Therapy

A HRFFER
Services were
Rendered

45,000 7%
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Social Worker Liaison Activities

it T AV XX FRESES)
Social and Recreational Activities for the
Social Workers were Held

BT 2RARA RN REERTE
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1 ,096 NVl ge il \/olunteers Participated in the Social and
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During the epidemic, volunteers conducted
video visits to the older adults by tablets

IMERCENCEl  Rocreational Activities Provided to the Residents
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The VMPS team distributed anti-epidemic supplies to residential care homes




RERGRHE

Integrated Elderly Services

FREE - =

REEERE, — BEEXE
RIS ESEREm

AT EREEFTEARIES  HEB
REFBEEMRPOLEE AEEXR
TiIRERHE 2 F "TREESETE ) 5
gl BN ARRXERHRBREEZERYE
BESERR TR ABESRER
B BRARANEBRNZEEZRETN
fEsTaE: R 2 £RTR 3 BERE
EFJIRELRFIERBEEIEREFMR - £
—EQES'ET%EBA 2022 F 3 BERk A 4
E2REI - REAFTEZEREP LR
Eﬁﬁﬁﬁiﬁi&ﬁ%ﬂﬁ%ﬂl%&%ﬁm ’
HE 22 MRAIEAE—HEI - FE
AR R EBE - TARtE H&ﬁ&kk_
HASE 2 ¥ st &1 2022 £ 8 B K& 2023
F 3 B8Em-

"EZREBRFEF, 58 — BF
rREEARHE .

ARARNBEESES AREGEREE
T MAEESHAERBLBY  EH
R=ZF "ERERFEF, 58
(202110 B E 2024 F 9 R ) X H
BERRBFBEEFEMRPOLETNFYS
e st IHEZERLEE LR EAKLE
WER R BEAR
BEEHEIEEDN
EE ERMXEF-
SRR T ER TRE
ERER, 0 FH
ARATEFNES
fE - SEINBREEE B
REE - BBt =1F
FTEl - HPIHERR
BEERIE RS
%EEEE%&E%%DE
BMERERLE—@
E‘E%E%E’\JEE °

o

caregivers
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The “Dementia Hand in Hand” project connects
merchants to provide Me Time space for

Carers

“Carers Think Tank Project” - A Reference Guide to
the Pathway of Caregivers Support Services

Faced with the increasing needs of caregivers in the community, in
cooperation with the Sau Po Centre on Ageing, The University of
Hong Kong, we initiated a two-year Project “Capacity Building on
Caregiver Support Service: Co-creation through Action Research””
to professional staff. The project aims to provide a reference guide
to the pathway of caregivers support services to the partitioners,
and also quick, systematic and effective support advice and
appropriate crisis prevention and control to the carers. It is planned
that 3 training courses for practitioners can be completed within 2
years and a caregiver support manual can be developed. In March
2022, the first phase of the course consisting of 4 training sessions
was completed. The course is tutored by Prof. Lou Wei Qun,
Vivian, Director of Sau Po Centre on Ageing and fellow elderly
service carers. A total of 22 carers have completed the first phase
of training and in the course of job trial and evaluation. The second
and third phases of training courses are expected to be held in
August 2022 and March 2023.

“Dementia Hand-in Hand” — Advocating “Carer
Rest Day”

Thanks to the joint instigation and donation of Ho Cheung Shuk
Yuen Charitable Foundation, Chow Tai Fook Charity Foundation,
and Shih Wing Ching Foundation, the three-year “Dementia Hand
in Hand” project (October 2021 to September 2024) was launched,
while the Sau Po Centre on Ageing was invited as our knowledge
partner. Two public housing, Cho Yiu Chuen and Lai Yiu Estate
were the pilot estates under the project, from
which every carer is enabled to receive due
respect, attention and support. In addition to
advocating “Carers Rest Day”, the project
also cooperates with different community
stakeholders to increase support and
assistance for caregivers. Through this three-
year project, we hope to build a convenient
and friendly community for caregivers and
dementia patients.
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Carer Cafe

Chan Tak Sang Memorial Neighborhood Elderly Centre has
received funding from the “New Horizons, Creating Sustainable
Benefits” district-comprehensive activities organised by Kowloon
City and Yau Tsim Mong District of the Social Welfare Department
to operate “Carer Cafe”. In collaboration with the Building Healthy
Kowloon City Association, the project built a friendly community
for people with dementia and carers through the “CAREREPS-
Platform”. The project mobilised volunteers to promote information
about dementia in the community, so as to raise awareness of
dementia among the community. A balance group was set up
under the project, with exercise, coffee brewing and art as a form
of stress relief for the carers, so that the carers can use stress
reduction techniques to improve their physical and mental health.
Throughout the event, a total of 21 volunteers offered services with
438 attendees. In addition, 12 shops were pleased to become
support partners of the “CAREREPS-Platform” to jointly build a
“dementia-friendly and carer-friendly community”.
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The Second Phase of “Caregiver Support Model &
Psycho-Education Programme on Empowerment:
Development and Validation Project”

Thanks to the donation and collaboration of the Simon K. V. Lee
Elderly Fund, the “Caregiver Support Model & Psycho-Education
Programme on Empowerment: Development and Validation
Project” launched the second phase of service in Tsuen Wan and
Kwai Tsing District from November 2021 to March 2023. The
project recruited 63 new carers or carers with urgent needs.
Assessment on needs was conducted on those carers. They were
provided with case management and in-depth service matching
for 6 months. During the pandemic, the project applied for anti-
epidemic allowances for carers, provided supplies and emotional
support during home quarantine, Chinese medicine referral
service, application for home rehabilitation equipment, etc.
Services were recorded a total of 218 applications.
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The “Companion for The Elderly”
programme under “Caregiver
Support Model & Psycho-Education
Programme on Empowerment:

Development and Validation Project”
invited experienced carers to learn
how to support new carers

Physical and Cognitive Support Service for
Frail Elders and Carers

Having served the elderly for many years, we deeply understand
the emotional distress of the elderly who suffer from foot problems,
such as corns, overgrown toenails, foot pain, etc., which lead to
their resistance to going out, falling easily, and even emotional
impact derived by the pain and severe complications, etc. Funded
by the Ronald and Rita McAulay Foundation, Yee Tsuen Integrated
Health Service Centre has started a two-year project, “Physical
and Cognitive Support Service for Frail Elders and Carers” from
October 2020. The project offered one-to-one podiatry therapy
and music therapy to frail elderly to support their physical and
spiritual needs and promote the message of ageing at home. To
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support the carers facing severe stress and enhance their caring
knowledge, personalised and interdisciplinary intervention was
introduced. In the first year, services were rendered a total of 4,354
times to the elderly and carers. The project also incorporates
elements of music therapy to improve the cognitive function of frail
and cognitively impaired elders, bring out positive emotions, and
relieve the stress of cares.

Healthy Eight Petals Flower Programme — Health
Self-Management of Elderly Carers

The theme of this year is specifically aimed at carers’ support
during the pandemic. A total of 61 seminars and workshops were
held, including swallowing rehabilitation webinar, mental health
seminar (anti-epidemic mental health, self-love), online exercise
workshops, music therapy workshops and doctors webinar,
allowing participants to understand the physical characteristics,
sequela and future infection risks of the COVID-19 recovering
elderly, emotional problems arising from the pandemic, and how to
take care of their physical and mental needs.

f2RR )\l ie

Healthy Eight Petals Flower Programme

“We Walk with You” — Extended Project

Funded by the Community Investment and Inclusion Fund (CIIF),
the project was launched in March 2019. However, due to the
epidemic, an application was successfully made to the CIIF to
extend the project for one year to March 2023. Through the
concepts of “Strength Model of Living” and “Time Bank”, the
project promotes mutual concern and nurtured cohesion within
the neighbourhood and building of a healthy and caring community.
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The project has successfully developed a community support
network that engendered self-help and mutual assistance for
needy single elderly and two-elder families in the community. As of
March 2022, a total of 553 volunteers were trained. They provide
the elderly with care, visit, patient companion, escort and transport,
supplies delivery, information technology support, simple home
repair, living assistance, interest building, course learning and
other services. A total of more than 400 neighbourhood support
services have been matched.
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The “We Walk with You” project held a
basic home repair class in December
2021. Under the guidance of the

instructor, the volunteers donated some
homemade extension boards to families in
need in the district

Project Eagle Soar Up! — Healthy Lifestyle in the
New Normal

The purpose of the “Project Eagle Soar Up” is to address the
needs of the elderly and carers to show care for their own physical
and spiritual health, related services of which were provided by an
interdisciplinary team. Services were rendered a total of 3,457
times under the 3S Project this year.
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Project Eagle Soar Up! — “Empafashion: Design
Community Network Weaver”

We continued to cooperate with the Hong Kong Polytechnic
University for the “Empafashion: Design Community Network
Weaver” this year. To enhance the image of the retirees, guidance
on fashion design and matching was provided by the professors
from the Institute of Textiles and Clothing. By using their new
knowledge, the retirees offer services to the community. The
second phase of the online course was launched in July 2021, with
the theme of “Clothing and Workplace”. The course covers tips on
appearance for job seekers, different outfit matching techniques,
color matching, etc. A total of 37 volunteers participated.

Project Eagle Soar Up! — Sew the Seeds of Love
Joint Project

Sponsored by The Rotary Club of Bayview Sunshine Hong Kong,
a six-month project was launched from October 2021. During the
period, a group of retirees with sewing skills were recruited to
design and make functional sportswear by sewing machines. The
sportwear was donated by the
volunteers to the elderly,
grassroots and ethnic minority

REEAEHETENEL
BHRMEMESRE (B

BEX) ZEFHERNES famili . h ,

BB R EIRESRE amilies in  the Communlty,
Volunteers of the Sew the Seed adding color to their lives. A
of Love made functional total of 14 volunteers

sportswear (the striped top in

the picture) and donated them
to the elderly, grassroots and

ethnic minority families in the

community

participated. There are a total
of 84 beneficiaries.
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Oi Kwan College Graduation Ceremony cum School Opening Ceremony 2021

Embracing Learning

“Transformation and Innovation in the Pandemic.
Meeting Challenges by Lifelong Learning”

The Oi Kwan College Graduation Ceremony cum School Opening
Ceremony 2021-22 was held on 22 June 2021 at the Chan Tak
Sang Memorial Neighbourhood Elderly Centre in physical and
online formats, with the theme of “Transformation and Innovation
in the Pandemic. Meeting Challenges by Lifelong Learning”. On
that day, Mr. Ho Kang Ming, Samson, First Vice Chairman of the
Board of Directors, Ms. Catherine Sing, Senior Manager of Hong
Kong Electric Co., Ltd. and Dr. Siu Miu Man, Simon, Chairman of
Building Healthy Kowloon City Association, were invited as guests
of the event. The graduates were encouraged and commended by
the guests. The event received overwhelming response, attracting
online and offline attendance of more than 300 students and their
families.

A total of 13 elderly worked as seniors to jointly promote group
activities in various units this year. The online and offline dual-track
mode was conducted throughout the year. A total of 60 courses
were held with 261 elderly participants. The course consists of a
total of 479 classes. At the same time, more than 21 community
caring activities were held. The handicrafts made by the trainees
were given to the elders of the residential care homes and the
community to express their concern and let them feel the warmth
of the community.
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New class of Oi Kwan College — Sand Painting Class
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“Square Stepping Exercise Instructor” Training
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“Square Stepping Exercise Instructor” Training

In the face of the pandemic, we have received requests from many
associations and individuals asking to hold a training class for
square stepping exercise instructors in order to satisfy service
users’ thirst for exercise. With the support of Dr. Ryosuke
Shigematsu, one of the founders of the Japanese square stepping
exercise, and his team, we held two courses, namely “Square
Stepping Exercise Instructor Advanced Course” and “Square
Stepping Exercise Instructor Training Course”. These courses
transcend geographical restrictions, allowing participants from
different regions to learn the square stepping exercise. The course
was well received, attracting practitioners from various institutions
and professions as well as volunteers. There were more than 50
participants in the instructor advanced course and 20 participants
in the instructor training course.

GlEE

Newly Added Services

Tai Po Day Care Centre for the Elderly

With the support of the Social Welfare Department and the general
public, the centre successfully applied for the operation of “Tai Po
Day Care Centre for the Elderly” located on the ground floor of the
Social Service Building, Fu Tip Estate, 11 Chung Nga Road, Tai Po.
The services include day care services, rehabilitation exercises
and social activities targeting the frail elderly aged 60 or above in
the district who have been assessed by the “Standardised Care
Need Assessment Mechanism for Elderly Services”. The service
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forms include full-time service/part-time service/day respite
service. The daily service capacity is not less than 60. There are
also extension and holiday services to support carers in need.

RERE R EEEHL

" Tai Po Day Care Centre
for the Elderly

Community Partnership

Tai Po Baptist Church Au Cheung Sau Fong
Neighbourhood Elderly Centre

The centre has participated in the “Caring for the Elderly 2021-
2022” under the Caring for the Elderly District Collaboration
Project organised by the Tai Po and North District Co-ordinating
Committee on Rehabilitation Service. During the period from
September 2021 to January 2022, the centre organised activities
in respect of caring for the physical and mental health of the
elderly, including harmony pastel art, band exercise, visits, and fun
days for physical and mental health. Services were rendered a
total of 317 times under this project.

The leisure activities group, in cooperation with Fu Heng Baptist
Church, initiated activities by virtual means a total of 16 times with
64 people attendees. The Jireh Fund also did not forget to bring
blessings to the elderly during the fight against the pandemic. Two
events were held with 50 beneficiaries.

Tsing Yi Neighbourhood Elderly Centre

Motivated by the Tsuen Wan and Kwai Tsing District Planning and
Coordinating Team of the Social Welfare Department, the centre
as the convener set up the “Link Up Tsuen Kwai Tsing Small Area
Friendly Neighbourhood Platform”. The theme of this year is
“Giving Blessing Bags”. Representatives of multi-disciplinary
volunteers presented the “Blessing Bags” to the representatives of
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Tsing Yi Estate Property Management Office, owners’ corporation,
security guards and cleaners to express their heartfelt gratitude
for the efforts they made during the pandemic. A short video of
the event was made and broadcasted at the seminar, Stay
Together, of Kwai Tsing district welfare planning committee. Ms.
Cheung Wing Yan, the event convener, shared the vision of the
project and the feeling of collaboration, and called on all sectors of
society to care for the people around them with positive energy.

The Tsing Yi Neighbourhood Elderly Centre cooperated with Tsing
Yan Alliance Church and the Hong Kong and Macau Lutheran Yan
Tsing Church to organise online and physical gatherings. A total of
20 gospel meetings were held throughout the year with 240
attendees.

At the same time, to provide the elderly a diverse learning
experience and encourage them to continue their learning, five
different types of courses were co-organised with Caritas St.
Joseph Secondary School, including sand painting class, portable
keyboard class, western dessert class, English class and sweet
marriage group. Some courses were offered by the college for the
first time, such as the sand painting class and the portable
keyboard class, which are very new to the elderly. The elderly
students paid good attention and were very responsive in the
class. Among them, the sand painting class and the English class
also had students participating in it to promote the harmony
between the old and the young. Each course has about 4-8
sessions. A total of 36 seniors participated in five courses. The
course was attended by 231 students.

Lai Yiu Neighbourhood Elderly Centre

Together with Pastor Ng of Faith, Love, Hope Church, we held a
virtual fellowship via Zoom. Through singing hymns and spreading
the gospel, we inspired the participants to cultivate a sense of
gratitude and fight against the pandemic together with the elderly.

BLESSED Project

To bring care to residents through holiday visits, social recreation
and gospel activities, as well as share the power and salvation of
Jesus, we gathered church volunteers to participate in visit to
private residential care homes managed by VMPS/MOSTE. As
affected by the epidemic, a total of 24 visits were made this year.
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systematic eating safety and swallowing
rehabilitation training for residential care homes

“Smile & Workout”

Sponsored by the “Caring Neighbourhood Sponsorship Scheme”
2021 of the Eastern and Wan Chai District Social Welfare Office of
Social Welfare Department, in cooperation with private residential
care homes for the elderly, the centre instigated “Square Stepping
Exercise Ambassadors” programme. The trained mentors under
BLESSED Project and district stakeholders formed “Smile and
Workout Ambassador”. During the period from June to December
2021, the ambassadors visited the residents of private residential
care homes in Wan Chai District to promote the “Smile and
Workout”. By encouraging them to exercise regularly, the elders
can maintain a healthy body, enhance their mobility and strengthen
their minds. At the same time, the volunteers could give full play to
their strengths, help and encourage each other, and build a caring
and inclusive community. The programme completed 10 visits in a
period of 5 months to a total of 78 residents. Visit services were
rendered 160 times.

Sharing the Outcome

“RCHE Eating Safety and Swallowing Rehabilitation
Pilot Scheme”

This pilot scheme was launched by the MOSTE speech
therapist team. The team hopes that through systematic training,
residents can improve eating performance by conducting basic
self-training on their own or with the assistance of staff and to
achieve the effect of in-home rehabilitation. On the other hand, in
response to the “International Dysphagia
Diet Standardisation Initiative (IDDSI)
Framework” launched in recent years,
training was provided to the staff of the
residential care homes to enhance their
knowledge of the IDDSI framework. By
understanding the importance of food
texture and liquid consistency to patients
with dysphagia, the residents of the
residential care homes can be provided
with appropriate meals.

In the first phase, five participating
residential care homes received systematic
eating safety and swallowing rehabilitation
training this year. The programme was
implemented during the period from
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October 2021 to January 2022. During the project, the team found
that among most of the participants in the post-test phase, the
elderly participants had a 53.8% improvement in oral muscle
strength or swallowing ability, and their eating ability was improved.
The results are encouraging. With timely intervention and
systematic training by speech therapists, residents can achieve
“in-home rehabilitation”. At the same time, the “experiential and
interactive” seminar also effectively enhances the knowledge level
of the staff in a short period of time, such as the Q&A session and
solidifier powder preparation trial, so as to increase the participation
of the staff of the residential care homes. More than 70% of the
staff indicated that their related awareness has been increased.

“Fall Prevention Pilot Project” in RCHs

With the support from the Elderly, Community Geriatric Assessment
Team, New Territories region of the Hospital Authority, the “Fall
Prevention Pilot Project in Residential Care Homes” was launched
by the MOSTE physiotherapist team from May to November 2021.
Aiming at significantly reducing the risk of fall of the residents, the
project, through promotion of the importance of fall prevention
exercise programme, provided training to the residents and
enhanced environmental safety and fall handling skills of residential
care homes staff. The project was rolled out in two residential care
homes. A total of 33 residents participated in muscle ability tests,
rehabilitation training and effectiveness evaluation. The training
programme was tailored by the physiotherapists to the participants
in accordance with their physical condition, including resistance
band strength workout, individual balance training and coordination
exercise. The evaluation results showed that the participating
residents had significant improvements of 51% and 71% in the
Elderly Mobility Scale (EMS) and Berg Balance Scale (BBS),
respectively.

Opportunities for the Elderly Project (OEP)

Six units were sponsored this year by the “Opportunities for the
Elderly Project” 2020-2022. The units actively responded to and
advocated the theme “Promoting well-being through active ageing,
Enhancing Inter-generational Harmony with love and respect” in
different districts.
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Best District Award

Following the winning of “The Hong Kong Best OEP Award”
(Two-year Projects) and the “Best District Award of Tai Po
and North District” for the years 2018-2020, Tai Po Baptist
Church Au Cheung Sau Fong Neighbourhood Elderly Centre
once again won the “Best District Award of Tai Po and North
District” for the years 2020-2022 from the Social Welfare
Department for their “Wonderful Seniors Lives - Warming the
Community” project.

The project encouraged the elderly to master knowledge in
technology, sports, music and arts so as to ease their
communication with their children and grandchildren. By
enhancing their relationships, it aims to promote intergenerational
relationships to unite the family. To enable the elderly to practice
what they have learned, the project organised community
education activities, residential care home services, parent-child
volunteerservices, elderly services, carerservices, intergenerational
integration and family harmony activities. Among these activities,
there was teaching of kindergarten parent-child volunteers how to
play African drums, floor curling, using puppets for storytelling,
delivering tin can flowers to the caregivers and the frail elderly, and
performing sign language songs to the elderly in the residential
care homes. Through these activities, the
elderly could enhance their confidence,
establish a positive outlook on life, and
continue to contribute to society. At the
same time, these activities promote family
harmony and reinforce the traditional
culture of respecting and loving the elderly.
There were 4,824 participants in this
project.

Italian Coffee Workshop held by the awarding winning project “Wonderful
Senior Lives — Warming the Community” by Tai Po Baptist Church Au Cheung

Sau Fong Neighbourhood Elderly Centre
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This year, Shatin Day Care Centre for the Elderly also participated
in the “BLESSED Project” under the “Opportunities for the Elderly
Project” 2020-22. With the joint support of the Scout Association
of Hong Kong and Department of Childcare, Elderly and Community
Services of the Hong Kong Institute of Vocational Education, a
series of activities associated with “Diversified Physical and Mental
Health” were provided for the frail elderly in day care centres to
enhance positive emotions, to fight the epidemic. The project
recruited from a wide range of disciplines, 234 volunteers and 20
individual community members from 13 associations (including
universities, non-profit organisations, churches and volunteer
organisations, etc.), between 4 and 85 years of age. A total of 160
activities were held with 5,059 volunteers participating. The cross-
generational interaction made the centre full of active exploration
and active participation, allowing the elderly to feel accepted and
respected. There was a strong sense of communion and the goal
of social intercourse between the old and the young was achieved.
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Emotional Relief Group of

.| “BLESSED Project” at
Shatin Day Care Centre
for the Elderly under the
Opportunities for Elderly
Project 2020-22
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Carer-centred Items

CARE College — 2021 Carer Awareness Day
“Strategies for Carer Diversity”

The “2021 Carer Awareness Day Conference” organised by CARE
College was successfully held on 28 May 2021 with the theme of
“Strategies for Carer Diversity”. Experts and caregiver organisations
from Hong Kong, the United States, the United Kingdom, Australia
and Taiwan were invited to participate in the conference to explore
the needs and action plans of various carers from multiple and
Cross-sector perspectives.

Increase in Depression Symptoms of Carers amid
Pandemic, Community Support in response to
Carers Needs

The seminar invited Ms. Grace Whiting, J.D., president of The
National Alliance for Caregiving, a carers organisation in the United
States, as one of the keynote speakers to share the various
challenges faced by the carers around the world under the global
threat of the pandemic. Another keynote speaker was Prof. Lou
Wei Qun, Vivian, Director of the Sau Po Centre on Ageing, The
University of Hong Kong. She advised that both society and carers
should show support for carers during the adaptation period to
reduce their symptoms of depression.

“Carer Advance Directives for Caring” Prepared
Carers for a Rainy Day

The centre launched the “Carer Advance Directives for Caring”
(CAD) last year to address the needs of carers. The purpose is to
prepare the carers for the difficult times. Interviews were arranged
with social workers to assess the carers’ strengths, needs and
ability to take on caregiving responsibility. In addition, backup
carers were arranged in advance to give carers peace of mind with
respect to safety, calmness, comfort, quietness and contentment.
All carers were eligible to participate in this programme. By
planning ahead, the best arrangements and preparations could
be achieved.

Other topics included male carers, young carers, ethnic minority
carers, CAD and “CAREREPS-Platform”, carer-friendly working
environment promoted by the society in recent years, digital
technology support, cross-sector collaboration and other issues.
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CARE College — 2021 Carer Awareness Day “Strategies for Carer Diversity”
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(From left to right) Ms. Siu Wing, Maggie, Service Head (Integrated Elderly
Services) of Baptist Oi Kwan Social Service; Mr. Chiu Han Man, Raymond,
Chief Executive Officer of Baptist Oi Kwan Social Service; Dr. Leung Lai Ching,
Associate Professor (Retired), Department of Social and Behavioral Sciences,
City University of Hong Kong, Dr. Chan Chui King, Liliane, Project Director of
Ho Cheung Shuk Yuen Charitable Foundation, Prof. Chong Ming Lin, Alice,
Senior Researcher of the Research Unit of the Labour and Welfare Bureau,
Prof. Lou Wei Qun, Vivian, Director of the Sau Po Centre on Ageing, The
University of Hong Kong, Rev. Kwok Siu Nam, Dave, Chairman of the Board of
Directors of Baptist Oi Kwan Social Service, Ms. Chan Sau Kam, Assistant
Chief Executive Officer of Baptist Oi Kwan Social Service, Mr. Lo Kai Chung,
Assistant Lecturer, Department of Social Work and Social Administration, The
University of Hong Kong, joined hands to promote the public concern about
the needs of carers
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The seminar recorded more than 700 participants. On 29 May, a
number of physical and mental health activities for carers were
held with more than 300 participants.
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Rev. Kwok Siu Nam, Dave, Chairman of the Board of
Directors of Baptist Oi Kwan Social Service welcomed
more than 700 participants from different regions to
the 2021 Carer Awareness Day “Strategies for Carer
Diversity” webinar
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Empirical-based Assessment Tool for Carers —
“Carers Star”

The centre is actively developing the “Carers Star” assessment
tool that originated in the United Kingdom. The “Carers Star”
assessment covers the areas where caregivers are progressing
well in daily life or are finding difficulties in. Through a strength-
based and co-construction model, the carers become active
participants in their daily lives. In October 2021, 20 staff members
of the Integrated Elderly Services and the Integrated Mental Health
Services completed the core training and used the assessment
tools on a trial basis. The mentor course was held from April to
May 2022. After completing the course, participants became
eligible to register as mentors and provide “Carers Stars” training
for industry participants, volunteers and carers.

Carer EPS Platform - “2.22 Caregiving by carers is
not easy under the Pandemic!” Press Conference

The carers are facing even greater pressure in the midst of a severe
pandemic. In view of this, the centre, as the lead organiser, in
cooperative with 6 other institutions, held the “2.22 Care giving by
Carers is not Easy under the Pandemic!” press conference on 22
February 2022 on the CAREREPS-Platform, calling on all sectors
of the community to work together to provide support for carers.
The results of the survey released in the press conference showed
that carers of elderly and children with special educational needs
(SEN) spent the longest caring hours. The problem of elder care by
elderly people is serious. The “Platform” advocated provision of
one-stop services to the carers and carers rest days, as well as
increased support for carers. More than 300 participants attended
the press conference. As of 31 March, 2022, there were 13 related
reports. In addition, Hon Elizabeth Quat, member of Legislative
Council, raised Legislative Council Question 14 regarding
enhancing support for carers at the meeting of Legislative Council
held on 23 February 2022. A written reply was received from Dr.
Law Chi Kwong, the Secretary for Labour and Welfare Bureau. Our
centre will continue to advocate caring for carers through the
platform.

Integrated Elderly Services
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“2.22 Caregiving by Carers is not Easy under the Pandemic!” Press Conference
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New Project Preview — “Navigation for Closing the
Carer Support Gap” Service

The project is funded by The Community Chest of Hong Kong for
a period of three years. “Navigation for Closing the Carer Support
Gap” Service will be launched in October 2022. The objective of
the project is to match carers with “Navigators” who will help them
set goals and action plans on the caring journey, and also connect
them to available services and community resources. In addition,
the project will arrange back-up carers or community carers of
“left-behind elders/parents” for the carers, who are planning to
immigrate or cannot continue to take on caregiving responsibilities.
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Integrated Mental Health Services

The pandemic had boosted the pace of global digitalisation,
integrating technology into different aspects of our daily life, work,
and health management. Sponsored by the Bank of China (Hong
Kong), our “Re:Fresh E-platform” began its trial run in September
2021 and launched officially in January 2022. It covered six aspects
of lifestyle medicine, aiming to enrich the general public’s
knowledge on physical and mental health, as well as to promote
communication at times of the pandemic. It offered a range of
online services, such as interactive workshops, counselling and
mood assessment, with 99% of users reporting the platform to be
beneficial in providing social and emotional support. In addition,
the service had made use of internet resources to create a
“Covid-19 Mental Health Care Pack”. Aside from information on
activities organised by different units, the Care Pack also provided
self-care tips and health advice, thereby connecting members with
our service amidst the on-going pandemic.

Social relationship is an essential component of students’ mental
wellbeing, especially during the pandemic. With an emphasis on
relationship building, our Mental Wellness Service for Children and
Youth implemented the Hi-Five Student Engagement Awards
Scheme, which commends schools that are proactive in
encouraging students to build various relationships; the Student
Ambassador Programme, which offers peer emotional support
training to students; the organisation of youth handicraft market,
which combines the hobby of making handicrafts with socialising
skills training; and the publication of psychoeducation picture
books designed for parents and children.

The pandemic posed both challenges and opportunities to the
general public. While most courses of the Institute of Cognitive
Development were conducted online, students who were not
good at using communication technology strived to enhance their
IT skills in order to adapt to online learning. At the graduation
ceremony held in October 2021, the Institute has highlighted “New
Possibilities” as a special theme and commended students and
tutors for their breakthrough and for turning the impossible into
possible.  During the period when in-person services were
suspended, the Institute became a platform for its members to
keep contact with each other through online activities without
stepping out of their houses.

Long-term social distancing measures have greatly limited the
social activities of the public, especially among the elderlies who
have inadequate IT skills or without smart phones, thus aggravating
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their social isolation and causing loneliness and depression. Our
Integrated Community Centre for Mental Wellness in three districts
has launched the “Golden-Aged Project”. This year, the project
paid special emphasis on “Depression in Elderly”. We have
conducted emotional assessments for people aged 60 or above in
Kwai Tsing, Wan Chai and Island East areas and also elderly
centers in these districts, and commenced intervention work on
elderlies with severe depression. The project supported a total of
47 people this year. We have also coordinated with local partners
torecruit retirees to participate in the“golden-aged peers” volunteer
training, set up street booths to promote elderly mental health, and
provided one-to-one matching service to assist the elderly in
establishing a support system and a meaningful lifestyle. On the
other hand, we have been working with various groups such as the
Hong Kong Housing Authority, elderly centres and District
Councilors on referral and follow-up of cases. As the pandemic
gradually subsided, the Wan Chai centre, in November 2021,
collaborated with other organisations on Hong Kong Island to
host the Golden-aged Elderly Mental Health Showcase under the
JC JoyAge: Jockey Club Holistic Support Project for Elderly Mental
Wellness. Art works created by members to express their emotions
and self-reflection were exhibited, attracting over 1,330 members
of the community to participate.

Following a series of major societal changes in Hong Kong,
including the social unrest, pandemic and mass migration, many
people are under heavy stress. This can be especially burdensome
for those with a history of adverse childhood experience. The
Trauma-Informed Care Project was launched to provide
psychological support to service users with trauma experiences,
as well as to promote a trauma-informed culture among our staff
by enhancing their trauma awareness and knowledge. This year,
we invited Prof. Chui-De, Chui from the Department of Psychology
of the Chinese University of Hong Kong to participate in the project
by providing consultation on cases of complex trauma. In addition,
a "Research on early childhood experience and mental wellbeing"
was conducted this year in aim to explore the associations
between service users’ symptomatology and early childhood
experiences. It is hope that the research would help enhance
understanding of services users’ needs, as well as to shed light
on service development in the future.

Even though online classes have become a norm, they still present
a significant challenge to students with learning difficulties or mood
swings and their parents. With funding from the Food and Health
Bureau, and in collaboration with the Hospital Authority, the
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University of Hong Kong Li Ka Shing Faculty of Medicine, the
Social Welfare Department, the Education Bureau and four local
social welfare organisations, the Pilot Scheme for ADHD+ was
launched to provide early intervention and training for children,
adolescents and youths entering the workforce who are suspected
of having Attention-Deficit/Hyperactivity Disorder, serving over
130 cases and their families this year. During the period where
in-person services were disrupted by the pandemic, the project
switched to following up on cases by telephone and provided
various online workshops to the parents at the same time to help
them ease the stress of parenting and adapt to these changes
with their children. For students with Special Education Needs
(“SEN”) in tertiary education, the Mental Wellness Service for
Children continues to host the Y-Five Connection social skills
enhancement programme this year in our centre and tertiary
education institutes including the Hong Kong Institute of Vocational
Education and the Youth College so that students could maintain
numerous social opportunities during school suspensions and
online classes to enhance confidence and reduce social anxiety.

With a funding of $1.7 million from the Social Welfare Department's
Innovation and Technology Fund for Application in Elderly and
Rehabilitation Care, we have purchased 12 different types of
innovative products for the service units, including disinfection
robots to maintain hygiene for halfway houses, physical fitness
enhancement equipment and health assessment tools. We have
also hosted approximately 30 groups with more than 350
participants attended this year. Through the use of technology
and data, the project was able to increase the interest and
motivation of members to maintain their involvemnet in daily
training and activities, thereby promoting recovery, as well as to
increase the willingness of the community to take care of their
physical and mental health and to seek services at an early stage.
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Integrated Community Centres for Mental
Wellness (From Sep ,2022)

Integrated Community Centre for Mental Wellness
(Kwai Tsing)

The Centre has been promoting the building of a diversified lifestyle
to cope with the everchanging pandemic. As such, the services
this year were designed to encourage cultivation of different
interests and lifestyles, thereby helping members to adjust their
mindset towards the pandemic and to regulate emotions.

With the sponsorship of the Social Welfare Department’s Arts
Development Fund for Persons with Disabilities, members of the
the Centre were invited to learn and perform music together
through the “Hear the Music - Art Development and Inclusion
Project for Wellness”, allowing them to develop personal strengths,
accumulate positive experience in working with others and
maintain their connection with the community. The project hosted
approximately 130 sessions of activities this year with more than
820 participants attended.
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Participants of “Hear the Music - Art
Development and Inclusion Project for Wellness”
were actively trained and recorded music videos
last year in order to prepare themselves for

public performances in the future

Moreover, It is a designated assessment centre for the Community
Chest Pandemic Rainbow Fund assessment, arranging timely
economic assistance to residents in the district. The number of
requests for assistance and advice fluctuated with the development
of the pandemic. We received about 170 applications during the
year and about 40 individual or family applications were approved,
with a total grant of HK$279,900. The Centre also conducted
emotional assessments for the applicants and about a quarter of
the applicants were in need of emotional supports. Follow-up
services were arranged.
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Integrated Community Centre for Mental Wellness
(Hong Kong East)

It has been 8 years since the centre’s "Fly High Volunteer Group"
was formed. Due to the pandemic, the volunteers provided services
mainly by telephone and delivered pandemic prevention supplies
and cards to provide care and warmth to the people in need. As the
number of cases went down in May , the volunteering team gradually
resumed in-person services, such as paying visits to members, flag
selling, free haircutting and food donation. The volunteering team
also collaborated with St James’ Settlement’s Mobile Van to set up
street booth to promote physical, mental and spiritual wellness to
residents in the Eastern District. In addition, the volunteer day camp
was successfully held in December 2021 after 2 years of suspension,
at which about 20 former and current volunteers were able to get
together and through a series of interactive experience to strengthen
the volunteering spirit and their team work. This year, the number of
volunteers reached 180, and served over 250 people.

In the midst of COVID-19 situation, caregivers were forced to reshape
their daily life patterns. Sponsored by the "Caring Neighbourhood
Sponsorship Scheme" of the Social Welfare Department's Eastern
and Wanchai District Social Welfare Office, the centre and the Hong
Kong Family Welfare Society Women and Family Enhancement
Centre co-hosted three workshops during September to November
2021 with “Love Yourself, There’s a Turnaround” as the theme.
Participants experienced therapies that involved the five senses,
such as gardening therapy, floral tea aromatherapy and acupoint
massage, which helped in relieving participants’ stress of caregiving,
enhancing their awareness of self-care and applying what they have
learned to their family lives, thereby enhancing the quality of the time
they spend with their family.
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The "Caring Neighbourhood
Sponsorship Scheme" sponsored a
series of self-care workshops,
including gardening therapy and

massage experience
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Integrated Community Centre for Mental Wellness
(Wan Chai)

As the pandemic continues, it is inevitable that our physical and
mental wellbeing and interpersonal relationships are affected.
Learning from the past experience in fighting the pandemic, the
centre further encouraged its members to improve their physical
and mental wellbeing, interpersonal support network and
community connection. At the physical and mental health level,
the centre has hosted more than 100 sessions of activities and
small groups with over 700 participants attended. Themes that
are of members’ major concerns such as pain, sleep and diet were
discussed through different activities from the perspective of
Chinese and Western medicine. We also introduced diversified
exercise training, with peer support workers and professional
coaches collaborating to host "Running with a Relaxed, Positive
Mind" activity. The activity combines meditation with running,
thereby guiding members to pay more attention to their physical
and mental conditions when they are running.

At the interpersonal connection level, the centre’s mutual
assistance and development team continues to provide
psychological and pandemic prevention support to the members
in need. More than 300 participants attended regular meetings
online or in person. This includes a mutual assistance group that
specifically caters for male members over the age of 50 that allows
them to learn to transform and grow gradually from the role of an
emotionally disturbed who receives aid to someone who is able to
provide support to others in need. It’s encouraging to see that
they have become more connected to the community and more
eager to give back to the community.

The centre also concerns about the physical and mental needs of
families and members of the community, collaborated with various
local partners to promote mental health. For example, in
November 2021, the centre and the Social Welfare Department
co-hosted the “Care Station for Carers: Rehabilitation Service
Carer Appreciation Ceremony” to commend caregivers of family
members with special needs. In November and December of the
same year, the centre, together with the North Point Integrated
Family Service Centre of the Hong Kong Family Welfare Society,
Sage Eastern Elderly Community Centre and the
Women's Welfare Club (Eastern District) Hong Kong Young Shu
Cheung Neighbourhood Elderly Centre, applied for and obtained
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Members of the men’s mutual assistance group
supported each other in going into the community
and re-energising their daily life
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funding from the Social Welfare Department’s “Enhancing Support
to Singleton Elderly and Two-elder Families Project” to host
emotional health workshops and provide early identification and
support to people over 60 years of age with emotional distress in
the district.

During the pandemic, the centre provided members and their
families with information on the pandemic and medical services,
outreach support for crisis cases, distributed emergency supplies
and provided mental health counselling. 11 volunteers of care
hotline also reached out to members who lacked resources or
were less involved in centre’s services. The volunteers reached
out to approximately 120 people and referred those with special
needs to case workers for further follow-up.
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#& “Care Station for Carers: Rehabilitation Service
Carer Appreciation Ceremony” shared their experience

and hoped that all sectors of the community would pay
. more attention to the needs of caregivers
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During the pandemic, volunteers of care hotline
specifically reached out to members who lacked
resources or were less involved in ICCMW'’s
services
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As the cases of COVID went down, the Stand By U Project was able to resume activities in person. Members actively participated in such
activities and valued the opportunity to meet with each other
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Mental Wellness Service for Children and
Youth

Strengthening support for young family members

As the pandemic continues, students can only attend classes
online most of the time. As such, they lacked social contact
opportunities and as a result their physical and mental development
are hampered. The situation was even worse for young family
members who had to spend more time at home with their parents
who are emotionally distressed. In particular, teenagers are often
expected to share caregiving responsibilities and are subject to
more stress, which may lead to developmental problems. Thus,
the Stand By U Project this year focused on developing services
for young family members aged between 12 to 18 and organising
more activities that teenagers are interested in, such as online
games, guitar classes, outdoor activities, art activities, etc., so as
to help them put aside their role as young caregivers temporarily
and have fun while getting to know fellow teenagers who can
share with them on the same journey.

Parent-child psychoeducation

Our Mental Wellness Service for Children is funded by the
Community Chest on a recurring basis and has always worked on
intervention in children’s physical and mental development.
Through the school-based "Happy Go Buddies" project, we
organised different emotions and stress management groups and
workshops in schools as well as case services in order to build a
strong connection with the schools. This year, we gave out
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Through art activities, the "Happy Go Buddies"
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acceptance and commitment therapy-
themed picture books to various
primary schools in the district,
allowing parents and children to
enhance their communication and
emotional management skills at
home. Psychoeducation for the
parents was also an important aspect,
and we have set up a permanent
parents’ group to help parents
improve their communication and
parenting skills.

project made it easier for children to understand
emotions and stress management and made
learning about it more interesting
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Online support during the pandemic

The pandemic has exacerbated the mental health risks of
adolescents, and the prolonged social restrictions have caused
many young people to experience stress, adjustment difficulties
and interpersonal problems. Through the "E.C. Horizons Online
Support Scheme", we provided online support services such as
counselling, real-time groups and articles on emotional health for
youths with emotional distress. This year we served approximately
30 people, and a total of 700 participants were recorded for group
activities. In addition, the programme published a self-help manual
for young people to learn about emotional management at their
own pace and according to their needs.

"E.C. Horizons #8 L2 #R&H8 ) BRY EAUIRER T8 B R/NVATES) -
TEREREREESOFIEHER
"E.C. Horizons Online Support Scheme" not only actively provided online

counselling and group activities, it also made use of social media to
promote emotional wellbeing for youths
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"GROWTHorizons"
Mental Wellness
Service for Children

"YOUTHorizons"
Mental Wellness
Service for Youth
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Stand By U Project "Teens" Mental Wellness
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Occupational Therapy and Daytime Training
Services

Opening of the E-shop “Two Five Dots”

Our first e-shop, “Two Five Dots”, launched officially in December
2021. It aims at sharing information on mental health, and spreading
the messages of appreciating the abilities of people in recovery
and providing them with equal working opportunities to the public.
This is achieved by hosting exhibitions and selling of handicrafts
and mental health-related products created by people in recovery.
At the same time, “Two Five Dots” also aspires to become a
platform to facilitate exchanges between the public and people in
recovery and advocates the public to pay more attention on
physical and mental needs of themselves and others through
creating artworks and sharing life stories. In as early as June of
the same year, our e-shop received the support of "Citi-HKCSS
Community Intern Program”, interns from the School of Business
of the Hong Kong Baptist University were recruited in preparation
for the opening of the e-shop and its marketing work. Our centre
and the students were awarded the Award of Excellence in
recognition for their efforts and results.
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Our first E-shop, “Two Five Dots”, promotes the
appreciation of the abilities of people in recovery
through the exhibition and sale of handicrafts
created by people in recovery
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The E-shop “Two Five Dots”and the students received an award in the
Citi-HKCSS Community Intern Programme

Online Support for Daytime Training

The 5" wave of COVID-19 has hampered the provision of in-person
services. In order to promote continuous training among our
members and allow them to keep in touch
with our services, we have specifically
created a set of teaching materials called
"My Journal: Combating the pandemic at
Home”, which includes information on
fighting the pandemic, exercise
instructions, cognitive training, wisdom
about life, arts activities and community
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We introduced “My Journal: Combating the epidemic
at home” in order to promote continuous training
among our members and for them to keep in touch
with our staff
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Residential Service

Matching residential services residents with
mentors to broaden residents’ social life

Three halfway houses and a supported hostel have collaborated
with our Tree of Life Volunteer Project on a mentorship programme
whereby community volunteers are matched with residents in
halfway houses. Through regular visits and group activities led by
the volunteers, halfway house residents were given more chances
to contact with members of the public, and the volunteers gained
a better understanding of the situation of people in recovery.

Community navigator project

The four houses will introduce the Community navigator project in
the middle of next year, which aims to encourage residents who
have left the houses to act as "navigators" and provide support to
residents who are about to leave, thereby helping them adapt to
the community life more quickly and promoting the spirit of mutual
help among the existing and former residents. Various preparatory
work was completed this year. For example, a questionnaire
survey was conducted among 70 residents who have left/about to
leave their houses to understand their worries and challenges in
moving towards independent living so that we may design services
that can better meet their needs.

Electronic health management

The ongoing pandemic has raised the importance of maintaining a
healthy body. To promote habits of exercising among the residents,
this year, in addition to launching physiotherapy groups, our
houses have introduced various kinds of Gerontechnology devices
in daily training to help residents improve their physical conditions
and collect health data at the same time to develop personalised
health plans for them which better fit their physical conditions.

Community resources for combatting the pandemic

In the face of the pandemic, residents and staff of all four houses
were diagnosed with COVID-19 one after another.  Since
community isolation facilities have not been able to meet the surge
in demand, residents who had been diagnosed had to be isolated
inside the houses. With a serious shortage of staff and a surge in
workload, we have received emergency aid from a number of
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charity funds and organisations. The Hong Kong Bank Foundation
has sponsored the purchase of pandemic prevention materials,
the recruitment of additional staff and the provision of isolation
housing allowance for frontline workers. In addition, the Hong
Kong Council of Social Service, under the Residential Care
Programme for Health Professions Students, has arranged
students in health and nursing-related departments to participate
in frontline work in the houses in order to alleviate the shortage of
manpower. The Employment Support Project for Unemployed
Women of Standard Chartered Community Foundation has
provided short-term working opportunities for unemployed women
and resources to families of the residents and residents who live
in the community in order to prevent the spread of COVID-19.
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The Hong Kong Council of Social
Service, under the Residential Care
Programme for Health Professions
Students, arranged tertiary students

in health and nursing related
departments to participate in
frontline work in the houses in order
to alleviate the shortage of
manpower
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Resource & Service Centre for the
Relatives of Ex-mentally Il People

Peer support service for caregivers

The ongoing pandemic has strengthened our social workers' and
peer ambassadors' skills in facilitating online activities, which
alleviated the impact of the pandemic on our in-person services.
This year, we provided about 90 sessions of services to family
members, with more than 1,400 participants attended. In early
2022, peer ambassadors have begun to collaborate with our social
workers to plan and design services for the Centre to better meet
the needs of our service users and increase service satisfaction.
This reflects the partnering role of our service users and our social
workers. We also strive to develop peer tutor service by training
experienced peers to become course instructors/assistants to
teach mental health knowledge and share experience, and provide
approximately 90 peer tutor sessions.
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The Centre adopts a flexible approach in organising online and offline activities such as meetings, seminars and outings for family members,

providing opportunities for them to share and relieve stress
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The Carer Alliance for Mental Health

This year, The Carer Alliance for Mental Health conducted two
questionnaires and held six meetings, mainly to explore caregivers’
needs during the pandemic and targeted policies for caregivers,
such as medication arrangement and emergency support during
isolation, carer relief service, transportation allowance, technology
application, etc. Opinions of family members are reflected to the
relevant authorities of the Government and the Legislative Council.
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Resource & Service Centre for the Relatives of
Ex-mentally Ill People
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Completion of renovation of the
Choi Fai Estate Centre

With funding from the Social Welfare Department, the Choi Fai
Estate Centre has been renovated and reopened. An interview
room has been added in response to the increasing demand for
services.

BWAH AR

Total number of participants

Number of people served

2,711 7,314

Clinical Psychological Services

Clinical Psychological Services of the Integrated Community
Centres for Mental Wellness has now entered its fourth year. In
addition to providing psychological assessment and treatment, we
organised programmes and groups to promote service users’
mental wellness, such as online mindfulness courses and cognitive
behavioral group therapy for insomnia, benefiting over 120 service
users/members of the public. The Clinical Psychology Service also
strived to promote the professional competencies of our staff.
Professional training on case conceptualisation was organised in
order to enhance professional staff’s ability to formulate clients’
needs and facilitate treatment planning accordingly. Furthermore,
online workshops were held to equip frontline workers with the
necessary preparedness and skills in conducting online sessions,
S0 as to meet the increasing demand for online services during the
pandemic.
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This year, with funding from the Advisory Committee on Mental
Health, three new projects will be launched next year, namely
finance and mental health, district mental health leadership, and
support for carergivers of people in recovery.

Mental Health and
Money Fitness Coaching Scheme

The economy was badly hit by the pandemic. As a result, many
people are faced with financial problems such as unemployment,
loss in investment and debts, and are subject to a considerable
amount of mental health challenges and emotional distress at the
same time. However, the general public tended to focus on
dealing with debts and often neglect to pay attention to their
mental health, which in turn affects their ability to manage their
finances, leading to a vicious cycle of financial difficulty and
emotional distress. This year, we have received funding from the
Advisory Committee on Mental Health for launching "Mental Health
and Money Fitness Coaching Scheme", a two-year pilot scheme
starting next year. Through large-scale surveys, self-learn training
packages, talks, workshops and the “Fit Money Mind Coach”
volunteer training, the project aims to raise public awareness on
taking care of both mental health and financial wellbeing. The
project will also provide personalised intervention services such
as personal financial and mental health assessment, emotional
support, service referral, etc. to cater different needs of the public.

Project C for Mental Wellness

Project C for Mental Wellness has been granted funding from
the Advisory Committee on Mental Health this year and will
be launched next year. It aims at connection, nurture and
co-production. By training leaders and volunteers on identifying
and caring for mentally distressed people, the project targets to
serve about 1000 members of the public and caregivers. The
project will also collaborate with local organisations and churches
to set up “community support spots”, a breathing space for the
residents in the district, and provide practical information, organise
mutual assistance groups and talks on mental health, thereby
promoting mental wellbeing among members of the community.
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Carers Get Along -
Carers Peer Support Service Programme

As the society is having more discussion and increasing worry
about the needs of caregivers, various organisations have been
trying to respond in different ways. We have always endeavored to
develop caregiver-oriented services, and with funding this year
from the Advisory Committee on Mental Health, we will launch
“Carers Get Along - Carers peer support service programme” next
year. The service will last for two years and will train caregivers of
people in recovery to become peer ambassadors and workers
who will in turn provide individual or group support to other
volunteers and engage in community education in the form of paid
voluntary service. This allows caregivers to transform their role
and pass on their precious caregiving experience, and alleviating
caregiver stress.

Re:Fresh E-Platform

Sponsored by Bank of China (Hong Kong), "Re:Fresh E-Flatform"
began its trial run in September 2021 and launched officially in
January 2022. It offers a series of online support services such as
interactive workshops, health consultation, emotional assessment
and practical information. It covers all the six aspects of lifestyle
medicine and it responds to the social needs arising from the
pandemic such as unemployment, parenting stress, etc., assisting
the public to incorporate self-care into daily habits and to prevent
emotional crisis. As of March 2022, the platform has organised
around 40 workshops with over 3,000 participants, 340 service
users for counselling and professional consultation and about 490
service users received technical support from volunteers. With a
rich and vast content that meets the needs of the society, such as
publishing articles and videos on physical and mental wellness,
virtual art exhibition that engages local artists to raise public
awareness on mental health, the platform has served more than
11,170 people and the total number of people being over 33,500.
More self-help courses will be introduced next year, including
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lifestyle medicine, virtual reality forest bathing experience and
cognitive behavioural therapy for insomnia. In addition, the
platform also incorporates various community resources including
referral to Integrated Community Centres for Mental Wellness and
other healthcare services, professional support from social
workers and retired professionals, and connection with the
community. We look forward to working with more partners next
year to exert a greater community power through the platform.
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Re:Fresh E-Platform offers self-help courses, workshops and articles based on the six themes of lifestyle medicine,
thereby promoting the incorporation of emotional management into daily life
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The platform strives to work with local artist. The above picture
shows our collaboration with UUendly Lau during the trial run,

which attracted young people at work to pay attention to
mental health
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Re:Fresh E-Platform

Number of people served

7,206

Total number of participants

40,996
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Tree of Life Volunteer service

The public’s participation in volunteering has not been deterred by
the pandemic. This year, the Tree of Life Volunteer Project has
recruited about 50 members of the community to join the Care Call
and the Stand By U Mentorship programme in order to support
our members and young family members through phone calls and
mentoring respectively. In terms of training, the project has
provided advanced training on cognitive therapy and crisis
management in order to respond to the mental health challenges
faced by our members during the pandemic. In addition, the
project has organised two large-scale activities on social inclusion
with around 100 members from our organisation and members of
the public attending.

The project has also been invited to perform at the opening of the
"From Innovation to Reconnection Volunteer Symposium 2021."
Since the pandemic has rendered the volunteers experiencing the
importance of connection, at the opening performance, volunteers
expressed their thoughts through movement and drama
performance. The performance was well-received as it brought a
refreshing experience to the audience. In addition, the volunteers
assisted in translating the event’s materials, allowing participants
from around the world to break the language barrier and to truly
connect and exchange their volunteering experiences.
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At the "From Innovation to Reconnection Volunteer Symposium 2021", our volunteers explored the
importance of connection through physical theatre and drama
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Total number of volunteers

230
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Working with the Education Bureau to
promote students’ mental wellness

Since 2019, our Mental Wellness Service for Children and Youth
has been collaborating with the Education Bureau and the
Education University of Hong Kong to organise the "Hi-Five
Student Engagement Award Scheme". The third award ceremony
was held in October 2021, where a total of 120 schools received an
award, nearly doubled the number last year. The teacher trainings
and briefing sessions held in January 2022 attracted more than
100 representatives from schools to attend. We were grateful for
the support from the education sector, which has worked with us
todevelop students’ engagementsin various aspects. Furthermore,
a total of 40 secondary schools has participated in the Student
Ambassador Programme, a project funded by the Education
Bureau. Through organising training activities for teachers and
students such as groups, workshops, day camps, the project
promotes a school-oriented culture of mental wellbeing.
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The teacher trainings and briefing
sessions held under the "Hi-Five
Student Engagement Award Scheme"
attracted more than 100 representatives
from schools to attend

R ANHURB I R B S AE

A total of 40 secondary schools participated in the "Student Ambassador
Programme", which organises training activities for teachers and students to
promote a school-oriented culture of mental wellbeing
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MINDSET College’s First Collaboration with
YouTuber

In addition to providing online mental health education courses
during the pandemic, MINDSET College, sponsored by MINDSET
of Jardine Matheson Group, operated a YouTube channel to raise
public awareness on mental health while fighting the pandemic. In
October 2021, the channel invited Youtuber Mandic for
collaboration to promote physical and mental health from a leisure
perspective. The video featured Mandic visiting different
communities to collect public’s tips on relieving stress and
introducing tips on eating healthily while trying out different street
food. The video was well-received by netizens and has been
viewed for more than 100,000 times. The service also worked
with MINDSET to organise volunteering activities. In July, nearly a
total of 100 volunteers from Jardine Matheson Group and our
organisation collected leftover bread from bakeries in various
districts and delivered it to food banks. Then, in December,
"Bowling Fun Fun Fun" activity was organised on International
Volunteer Day to promote communication and mutual
understanding  while  having fun, thereby eliminating
misunderstanding and stigma.

REIEEZET HEMHA "Bowling Fun

X Mandic & FHEITEL A E HE R & O
MINDSET invited YouTube creator
Mandic for collaboration to promote
physical and mental wellness from a
leisure perspective

B RESEMR

Institute of Cognitive Development

BT
MINDSET College

"HBTE . KRGNESEEERE
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Nearly 100 volunteers from Jardine
Matheson Group and our Centre joined
the "Bread Rescue Action" and collected
leftover bread for distribution to the needy

WA

Number of students

Fun Fun, &%) ' ETMERENES
5%

Volunteers promoted the message of
anti-stigmatization while having fun at
the “Bowling Fun Fun Fun” activity
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Total number of participants
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Community Mental Wellness Education Service

Events in Mental Health Month

The theme of this year’s Mental Health Month was "Reconnect; .
With funding from the Labour and Welfare Bureau, our Community
Mental Wellness Education Service has organised Niche
workshops in Wan Chai, Hong Kong Island East and Kwai Tsing
districts to encourage the public to show our care and spend more
time with friends and relatives, and to pursue physical and mental
wellbeing through concrete actions. The workshops allowed
members of the community to learn about and connect with others
in new ways, and to reflect on their relationships with the community
through observing and imagining bodily movement.

3
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The Niche workshops were held during Mental
Health Month to encourage community members to
express their thoughts on connection through bodily
movement
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Recoverees and volunteers cooperated to publish the book “Waiting Time” and held a launch event at Art and Culture Outreach
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People in recovery and volunteers
cooperated to publish anti-discrimination
book

Following the "Tick Tok" exhibition held last year, this year 11
recoverees and 6 volunteers, from the perspective of life goals and
health deterioration, continued to write about their perceptions of
time during the pandemic, their experiences on the road of
recovery and their wishes for anti-discrimination. Their writings
were later compiled into a book of the same name which was put
on sale in November 2021 in different bookstores of the city and in
our E-shop "Two Five Dots". At the launch event held at Art and
Culture Outreach, the authors, who were friends and teachers to
one another, shared about their feelings on writing the book and
trust-building with each other to an audience of around 20 people.
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As for recovery and employment services, service users’ motivation
for seeking employment and their conditions have become
unstable due to the prolonged volatility of the epidemic. Therefore,
in terms of service operation, more emphasis will be placed on
psychological support and encouraging service users to learn new
skills, such as managing online business(es), media management,
etc. We even, by using innovative methods, provide “VR HADO
Instrustor Training” for the recovered youth. This allows them to
learn about digital technology whilst opening up new job
opportunities for them. In response to the changes of our times,
our service also promotes the “Career Nevigater”, which provides
a one-stop online job search information and learning platform for
those who have recovered. The number of visits has already
exceeded expectations, with more than 2,000 visits to the website.
In order to encourage enterprises to employ the disabled, we have
launched enterprise connections, tailor-made training programmes,
enterprise support, etc., in the hope of providing enterprises with
stable and long-term manpower.

Faced with the challenges of the epidemic, employment has
become difficult for people of diverse ethnic backgrounds. Our
“Multicultural Employment Service” encountered many job
seekers who were unable to do business due to the epidemic.
Some had to start afresh and work elsewhere due to the closing of
companies. Some women had to seek part-time jobs due to
their families’ financial difficulties. However, in view of the
challenges surrounding culture(s) and working environment(s),
we have faced hard obstacles in job-mataching. In order to
encourage employers to hire people of diverse races, our services
has launched new tailor-made courses such as teaching assistants
and social welfare assistants, etc. These courses were to help
people of Multi-Cultural backgrounds get the chance to be in the
education and social welfare industries. The courses provide them
with more options to work in different kinds of jobs, and spread the
culture of inclusiveness in the workplace.

In terms of training, despite the repeated challenges of the
epidemic, the courses offered by our Manpower Development
Centre are still very popular among the grassroots. Our courses
enable some grassroots who are facing unemployment crises or
who are already unemployed to have the opportunity to learn
another work-related skill to improve their chances of employment.
Especially for the users of “Hotmeal Service”, learning new job
skills can open another chapter in their careers, and lead them
towards obtaining stable and sufficient income.
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During the epidemic, many grassroots families, especially those
living in subdivided flats, not only face the risk of unemployment,
but also have a great need for financial and psychological support.
Amidst the epidemic, the "Hotmeal Service" received donations
from many enthusiasts and enterprises. Resources donated
included medicines, rapid test kits, food, etc., which were donated
to tide those in need over their difficulties. During times when it
was easy to get infected, our colleagues still worked tirelessly in
delivering supplies to subdivided-flat households affected by the
epidemic.

In response to the rising number of COVID cases, many grassroots
families face”0” income as they are “living from hand to mouth”. In
addition to facing illness, they also have to face financial difficulties.
With donations from enthusiasts, we launched the “Free Chinese
Medicine Online Service” and “Working Family Support Fund”,
which helped more than 300 grassroots families deal with their
health-related and financial issues.

The epidemic is not only exhausting in the physical and mental
sense, but spiritual support is also much needed during these
times. Thankfully, before the outbreak of the 5th wave of the
epidemic, our service, Amazing Grace Worship and C & MA Grace
Chapel co-hosted the “A Joyful Heart is good medicine” Christmas
Concert and received very active response. There were 161
attendees, and 49 users show their interest in Christianity, and
they were followed up by the church. This shows that grassroots
do not only need material support, but also require holistic care of
their bodies, minds and souls, which is indeed of equal importance.

The Service’s Major Developments
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1.1 Youth Employment Services

Youth Employment and Training Programme
(YETP) by Labour Department

Youths do not form a single group, but are a collection of individuals
with different needs, cultures, and educational levels. Only by
providing appropriate assistance according to their respective
conditions so that we support them in realising their life goals. This
year, 107 recovered youths were provided with employment
counseling on a case-by-case basis, among which 29 recovered
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youths were provided with 80 hours of vocational skills courses.
During the epidemic, vocational skills courses were held online for
recovered youths. For example, we held the western-style bakery
course for students to continue to learn at home, improve their
work skKills, such that they could sufficiently prepare for their future
career plans.

RIBEEAH

() Number of
03080 5. icc Users

276

DYIEERTE SEIEEIL R
PNEE 35 KIERTE
Ethnic Minority Ethnic Minority Social
Service Ambassador @ Service Ambassador
Training Programme Training Programme

Employment Support Service for Youths with
Attention Deficit/Hyperactivity Disorder

The project has been in operation for 2 years and continues to
provide employment support services for the unemployed/
employed youths aged 15-29 with ADHD. This year, through the
project, we have assisted more than 39 service users, and
organised a total of 3 “Dare * Move and Take Action” pre-
employment training courses, as well as provided 12 work
internships. In so doing, we helped more than 80% of our service
users improve their confidence in securing open employment.

101
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Sharing of Results

This year, we nominated a youth with ethnic minority background,
namely, ENERLAN DIZA MAY YAP, to participate in the 2022
election of “YETP Most Improved Trainees”. ENERLAN DIZA MAY
YAP was elected to be this year’'s awardee for the “Student of
Excellent Performance” award. The student served as an assistant
for ethnic minority activities, and was independent during
employment, responsible and an active learner. Moreover, the
student performed well in being able to be patient with service
users and in being able to contribute to the daily work of the
Multicultural Employment Services Programme.

1.2 Cognitive and Social Training Programme
for the Recovered Youth

We received funding from the HSBC HK Community Partnership
Programme on 1 September, 2021 to implement a cognitive and
social training programme for the recovered youth. The feature of
the programme is to use the AR sports reality dodgeball (HADO)
as the main intervention tool. There is also cooperation with the
programme's social worker for practice by way of service learning.
This year, a total of 9 sessions of training were provided for 14
recovered youths. After training, each trainee became a level 1
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electronic dodgeball coach. We plan to hold the Community
Cohesion Day in November, which will be open to public. At the
Community Cohesion Day, trainees will be mentors and will assist
50 members of the community have an experience of electronic
dodgeball.
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Supported Employment Services
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1.3 Employment Support Services for
Multicultural Individuals

Racial Diversity Employment Programme

Starting from November 2020, we will operate the “Racial Diversity
Employment Programme” funded by the Labor Department, in
order to provide employment support for members of ethnic
minorities of different age groups. Areas covered include Hong
Kong Island and the New Territories.

Given the continuous impact of the epidemic, all walks of life are
affected, and ethnic minorities are especially struck by the problem
of unemployment or under-employment. Under the new normal
social environment, the needs of ethnic minorities to find new jobs
have significantly risen. So far, more than 450 ethnic minority job
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seekers have come to seek help. We also actively contacted
employers. Through a series of tailor-made employment support
activities, including cultural sensitivity workshops, job fairs, and
company visits, etc., we encouraged employers and employees to
understand cultural diversity, and we also strove to promote
diversity in the workplace. In doing the above, we sought to expand
employment opportunities for non-Chinese persons. Apart from
that, we also provide job matching. According to the job
requirements provided by employers, we find service users with
suitable educational and work backgrounds and make referrals to
achieve a win-win outcome.

On top of the above, we also produced a publication called E-MAZ
that was related to life planning, and ethnic minority youths led the
production process. Through the production of publications, they
could develop editing skills and express the opinions of young
people from ethnic minorities. At the same time, they could learn
about the development of different industries through interviews,
broaden their horizons and build up their self-confidence.
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Racial Diversity Employment Programme — Employment Information Seminar
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District-based Integration Programme (2021-22) —
“Ethnic Minorities” Programme

The population growth rate of ethnic minorities in Hong Kong is
high, but due to racial and cultural differences, they face many
difficulties in adapting to local life. Due to the lack of information
and unfamiliarity with various community services, the utilisation
rate of mainstream community services is relatively low. We
received funding from the Wanchai District Office to organise the
District-based Integration Programme (2021-22) - “Ethnic
Minorities” Programme, and we organised different activities for
the ethnic minorities in the district, including shooting Chinese
learning videos introducing the Wanchai community, occupational
language classes, employment lectures, employment consultation
stations, job fairs, etc. In the course of that, we served more than
300 person-times. This project hopes to assist ethnic minorities in
their employment issues by dealing with various aspects such as
culture, workers’ health, language, and youth development.

“Non-Chinese Speaking Teaching Assistant Training
Programme (Kindergarten / Primary School)”

Through the YETP programme, we provided 72 hours of pre-
employment training courses to youths of diverse cultural
backgrounds who are interested in becoming teaching assistants.
This year, 2 courses were held, and 30 youths of diverse cultural
backgrounds were trained. We also reached a consensus with 19
kindergartens, primary schools and schools for students with
special needs to provide 23 places for on-the-job training, so that
students can receive a year-long on-the-job training at their
schools. Some youths who have completed their on-the-job
training have continued to be employed by the school(s).

Multi-Cultural Youth Employment Services

This year, 169 youths of diverse cultural backgrounds were
provided with employment training services handled on a case-
by-case basis. The services included 2 “Ethnic Minority Service
Ambassador Training Programme”, which provided 36 hours of
pre-employment training courses. After completing the courses,
youths of diverse cultural backgrounds would serve as ethnic
minority service ambassadors for one year in the Labor
Department’s Employment Services Centres in different Hong
Kong districts. In doing so, the ambassadors would be on the front
line helping people of diverse cultural backgrounds obtain
corresponding employment services.
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Under the pandemic, members can step out of their comfort zone through

handicrafts and improve employment motivation

1.4 Vocational Rehabilitation Service

Pre-Employment Preparatory Training —
Fabric-art Making Practice

During the pandemic, some of the people in recovery would face
increasing pressure caused by the social atmosphere, which even
affected their motivation for job hunting, and refused to leave their
homes. The "fabric production" internship was conceived to allow
service users to deal with emotions, interpersonal relationships
and self-confidence before entering the workplace. Take a cloth
bag as an example, Although the bag was small in size, there were
many processes involved in its making. From drawing samples on
papers, cutting cloths, and zippering, etc., every step was a test of
the participants’ concentration and patience. Many participants in
the class saw that the process was cumbersome and considered
the task to be “mission impossible”. They wanted to simply give up
halfway. However, with the encouragement of the staff and peer
participants, they were finally able to each make a unique
handicraft, which was a token of their hard work. Looking to the
future, the Fabric-art Maknig Group is maturing, in the hopes of
becoming a stable production line in cooperation with our social
enterprise “Room for Life” to sell participants’ finished products in
order to affirm their abilities.
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The group was led by professional tutors,
staffs would observe the students’
performance and provide opinions
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Students looked back on their lives, and engraved
the quote “There is a pride named persistence”,
which is very meaningful
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Pre-Employment Preparatory Training — My Plan 3.0

“Clay needs to be continuously shaped and fired at high
temperature to become a fine handicraft. The process of
shaping and firing is not pleasant at all.

However, just like the difficulties in life, if there is no
challenge, we may not be able to grow.”

Based on this belief, the Vocational Rehabilitation Service actively
responds to the needs of service members at their different stages
of life. The “My Plan 3.0” programme is specially designed for
members over the age of 45. Firstly, it helps members understand
the middle-aged-and-elderly labor market and enhance the
relevant vocational skills. In addition, it allows members to prepare
for retirement with a positive attitude and plan ahead for the next
stages of their lives.

With the theme of "If-l am a potter", we held four group activities,
inviting members to be their own “life potters”, looking back on the
ups and downs of how they lived in the past. There was once a
member who felt confused about his own life, and often asked
“what do | want? What do | need? How do | find out?” After
repeated challenges and explorations in making pottery, at the end
of the group session, he took his finished product, showed it to the
staff with satisfaction and said, “actually... | might already have it!”

ZENERSARE  BRBARES
Each work by the students has its own character,
containing unique meaning
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reviewed work, changed flexibly, and introduced new elements to
provide more suitable and caring vocational training and
employment support for the unemployed, those that changed/
would change their jobs, and those that sought opportunities to
receive further education. The service team accumulated and
learned from past experiences, mastered the teaching mode of
online courses, and made use of both face-to-face and online
courses to complement each other, all in order to help students
learn in an uninterrupted and effective manner during the epidemic.

We have organised three public activities, sponsored by the
Employees Retraining Board, which aim at promoting our courses
and employment services, have attracted active participation of
almost 400 participants. Participants learned about the needs and
general situations of different industries, which helped them
explore and plan their own career paths as well as move towards
their own goals.

Sharing of Results

"Efforts will eventually be seen." During the ERB’s annual award
presentation ceremony 2021-22, we won the “ERB Employment
Services Award (Courses for Special Service Targets)” once again
thanks to our emphasis on both quality and quantity for our courses
and services. The performance of the students, instructors and
employers that were nominated by us was fully recognised by the
ERB. Among the above, Cheuk Hiu Chun, a student of the
“Foundation Certificate in Care-related Support Worker Training”
course, won the “ERB Outstanding Award for Trainees”. The
“Foundation Certificate in Dim Sum Cook Training” and “Foundation
certificate in Local Café Kitchen Assistant Training” mentor Chung
Yau Yu was awarded with the “ERB Outstanding Mentor” award.
Our partner employer, Hong Yip Service Co., Ltd. won the “ERB
Outstanding Employer of the Year Award”. ISS Facility Services
Limited, Onward Security Company Limited, Megastrength Security
Services Co., Ltd., CNT Security Company Limited, and Aviation
Security Company Limited received the “ERB Outstanding
Employer Award”. Beauty Collection Consultant Limited, Ingrid
Millet Limited and Ubaby Maternity Services Limited received the
“ERB Merit Employer Award”.
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Manpower Development Scheme actively
expand and offer nursing coursed, and provide
simulated wards so that the students can

= better grasp the actual working conditions
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Mr. Chung You Yu was awarded

as the “ERB Outstanding
Mentor” for 2021-22
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The tutor of Clown Art Performers Course
demonstrated magic skills to participants
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SmERSRIFR RS Demonstrations of skills in nail
Demonstrations of floriculture skill painting

from our tutor shown in the course

promotion event, participants can

create their own works
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Thousands of job opportunities were provided
at the job fair held by the marketing
team(Manpower Development Scheme) ,
attracting a large number of participants
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Demonstrations of skills in nail painting
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The tutor of Foundation Certificate in Nutrition
Therapist Assistant Training Course shared correct
weight loss methods and nutritional combinations with
the participants
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1.6 Employment Support Services

The epidemic affected the society’s economy, and the number of
applications for unemployment CSSA soared to the climax,
however the situation has eased slightly this year. From 2021 to
2022, we received 464 case referrals by the Social Welfare
Department to the Employment Support Services. At the same
time, the years of receiving CSSA shifted from 5 or more years to
the first and second years, the latter accounting for more than
60% of the total number. Due to the volatility of the epidemic, the
Social Welfare Department’s face-to-face directed services have
been replaced by services by telephone instead, so as to reduce
the chances of infection. The staff made good use of their gap time
periods to organise 6 activities, which included helping service
users reduce stress, helping them learn about job hunting via
smartphones, introducing them to online marketing skills, as well
as introducing them to the seasonal food products job market,
etc.. The centre actively developed connections with 49 new
employers, including those from the cleaning, security, catering
and logistics industries. The effect of the epidemic was alleviated,
thanks to help from fellow organisations and churches. Their
support included donation of supermarket
coupons, meal coupons, rapid test Kits,
dry food, etc. It also included the
arrangement for volunteers to distribute
materials at households or assist with
referral services, among others.

EVE 3

- Employment Rate
il

15.2% 4.2%

28 Full-time EZB{7 BER Part-time

Case Sharing: “Invincible Life to the Epidemic”

The case is about a middle-aged single person who worked as a
beverage maker in a Hong Kong style café for many years. He
used to have a stable job, but the continued epidemic caused the
business of the café to deteriorate. He had no choice but to go on
no pay leave. Ultimately, the café was even unable to maintain
business and closed down. As a result, he became unemployed in
the middle of 2021. After running out of savings, he became a
homeless person. Fortunately, he was visited and assisted by a
social worker, and was provided with emergency accommodation
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as well as introduced to a cleaning job, which made him feel cared
for. Unfortunately, adversity struck again. He was diagnosed with
the coronavirus right before beginning the job, and had to be
quarantined for 7 days. As such, the job opportunity was lost.
After completing the quarantine, being left hopeless, he applied
for CSSA and received help for his living expenses. Yet, this did
not dampen his spirit to continue fighting. Finally, with the help of
the service, he found a job as a beverage maker once again. He
looked back upon the fact that it took him only a few months living
on CSSA for him to recover his self-reliance. He reflected that
apart from simply relying on the help of social services, one’s
personal belief was also very important: “happiness must be
sought by ourselves, and one can achieve success only by
grasping the opportunities from others.” This remark pinpoints the
very belief of our programme.

1.7 Community Support and
Development Programme

Kiddy Heart Canteen

Unexpectedly, the 5th wave of the epidemic was so fierce that the
canteen members’ work and school lives were suspended, and
many people were tested positive. During this difficult period, the
canteen staff did not stop caring about the needs of members,
such as by calling to care, cheering then up with audiovisual calls,
delivering supplies to households, and arranging Chinese medicine
consultations, etc., in order that members can get the most
appropriate care and help when they feel helpless.

In addition to providing Hotmeal services and meeting members’
financial needs, we also follow up with and support members’
needs regarding theiremotions, family changes, living environments
and parent-child relationships. For instance, we would make
referrals for members to apply for transitional accommodations,
sub-divided units improvement plans, Habitat for Humanity Hong
Kong's “Household Maintenance”, psychological counselling and
free drawing courses, etc. At the same time, in response to the
needs of members, different activities are held for children and
parents, such as “Our Little Tram Ding Ding”, “Sister Doudou Tells
Stories”, “French Meal”, “SEN Parents’ Expectations Workshop”
etc., to broaden the horizons of members.
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“Children Learn. Children Play” project

During epidemic, just when everyone needs to strengthen their
immunity, but cannot go out for exercise frequently, the Kiddy Heart
Canteen received funding from China Merchants Foundation, and
purchased 120 “Sports Kits” for the children in the canteen. The
Kits included ropeless skipping tools, dodging discs, shuttlecocks
and hula hoops, etc., so that children could use the Sports Kits to
exercise during the epidemic, which boosted children’s motivation
for exercising and made sports more fun for them.

Apart from providing children with the Sports Kits, in order to
enhance children’s confidence and interest in learning English, the
canteen also expressed its care for the children by purchasing
“Fun English Learning Kits”, which included English books, toys in
their English versions, stationery and bookmarks, etc., to attract
them to learn English in a fun way, such that they might slowly
absorb and learn English. The Fun English Learning Kits help with
the troubles faced by parents caused by children’s lack of
motivation for learning English, and reduce parent-child conflicts
caused by issues surrounding the children’s learning.

Promoting Healthy Exercise

From October 2021 to March 2022, Kiddy Heart Canteen
cooperated with the InspiringHK Sports Foundation to host a
series of parent-child sport experience and talks on nutrition and
health for families living in sub-divided units to promote the
message of physical and mental wellbeing. Children from the
Canteen looked forward to participating in the weekly sports
experience classes such as boxing, yoga and stretching exercises.
Not only was it good for the body and mind and full of fun, it also
helped promote parent-child relationship for parents and their
children to get together once a week to exercise. Even though
the sport experience classes and talks on nutrition were changed
to an online format subsequently due to the 5th wave of the
epidemic, this did not prevent children from exercising in the
limited space at home.
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Children received
exercise kits, they can
exercise at home

The children can
experience riding a
century-old tram to
tour Hong Kong
Island and try to
operate a model tram
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Sister Dou Dou told
Christmas stories for
Canteen children

Fun English Learning
Kits that were gifted
to children in hope of
them to dive into the
journey of learning
English

Employment Support Service by Make it Work HK

Sponsored by the French Chamber Foundation and the Partnership
Fund for the Disadvantaged, the employment support service by
Make it Work HK was launched in July 2021 and is scheduled to
last for two years. Not only does the service provide free lunches
to its members, it also provides assistance in following up on the
job-seeking needs of its members, providing counseling services
for individual cases and various activities and groups. The Canteen
matches its members with suitable jobs and refers members in
search of jobs to employers according to the needs of the
members. In addition, it provides regular updates on career
information to facilitate members’ search for suitable jobs.
Separately, the Canteen hosts workshops on interviews and job-
searching strategy in order to equip members so that they can
improve their interview skills and learn about how to write a CV
and where to look for job opportunities.

Members of the Canteen are faced with significant financial
pressure and housing issues. While the provision of hot meals
helps alleviate the financial pressure on members, referrals for
transitional housing application according to members’ housing
needs and improvement projects on sub-divided units help improve
members’ living environment. In addition, in order to connect
members with each other and to increase their sense of belonging
to the Canteen, the service also hosts various social activities such
as hiking, birthday parties, Pastel Nagomi Art and festive activities.
It also organises financial management workshops and a volunteer
team to enable members to learn about appropriate financial
management methods and to make use of their skills and give back
to the community through participation in volunteer teams.
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When members are diagnosed with COVID-19 and have no way to
obtain assistance, staff of the Canteen delivered rapid antigen test
kits, food, medicine, meal coupons and other supplies to them,
making them feel that they are cared for and supported. Apart
from delivering supplies, the Canteen also hosts online workshops
on meditation and art therapy during this period to allow members
to express their emotions and stress and to lighten up their moods.
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Job Hunting Strategy Workshop - Allowing
* members to learn job hunting skills and get

well prepared
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With the crisp air of autumn and the clear
" = sky, itis a good timing for hiking, a lot of
members were first time hikerss
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Counselling Service (Wan Chai)
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Bless Canteen

There were 231 registered members of Bless Canteen (Kowloon
and Hong Kong Island) for the year 2021-2022. There were 191
days on which meals were distributed and a total of 22,006 boxed
meals were distributed. According to the membership information
of the canteen in 2021, the majority of the members are elderly,
and most of them are singleton or elderly doubleton families living
in self-occupied properties (36%). Members living in sub-divided
units also account for 26% of the overall membership, most of
which are members of the Kowloon canteen. There are also a
number of people from low-income families, sufferers of chronic
illness and ex-mentally ill people among the members.

A,
2021 FAEREFNB®RS

2021 FAERE

2021 Kowloon Bless
Canteen Hair cutting activity

h = NERBERERREE
2021 FARTH

Kowloon Bless Canteen

2021 Carpentry Class Mid-Autumn Festival Activity

Supporting Service for the Underprivileged

In terms of our work for youths, we reached 121 teenagers and
youths, organised 27 activities and served 303 person-times
through workshops on various hobbies and skills, Flying Over with
You - Young Boarders Scheme, business teams, YETP etc.
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“Working Christian Family Allowance Fund” Scheme

Due to the ongoing epidemic, many breadwinners either became
unemployed or were faced with a significant reduction in their
income. These sudden changes overwhelmed many Christian
families with worries about the future and huge financial and
psychological stress. Noticing the needs of these families, a group
of zealous Christians launched the “Working Christian Family
Allowance Fund” Scheme to assist families in financial distress
with a 3-tier support model. The Scheme worked with the Baptist
Convention of Hong Kong, and Christian families with financial and
emotional needs in churches of the Baptist Convention may,
through the Baptist Convention, be referred to the “Working
Christian Family Allowance Fund” Scheme for follow-up.

This year, the Scheme received 58 applications
from Christian families, 24 of which were
referred by the Baptist Convention. The Scheme
approved the provision of HK$592,500,
benefiting atotal of 187 persons. 134 counselling
sessions for individual cases were held.

During the 5th wave of epidemic, the Scheme
introduced “Church and Community Caring
Sponsorship” pursuant to which the Scheme
may sponsor the church’s purchase of timely
pandemic prevention supplies or materials
which will be passed onto the community.
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Case sharing

Mr. Ng suffers from Spinocerebellar Atrophy. In March 2022, he
was diagnosed with COVID-19 and had to stop working for half a
month. At this time of distress, Mr. Ng received assistance from
the “Working Christian Family Allowance Fund”, making him feel
that he was indeed cared for by God and his fellow Christians.

“... I'have not been working for half a month. My boss is definitely
not going to wait for a disabled employee (to recover). However, at
that time, many of my colleagues were sick, and my boss asked
me to resume work as soon as possible. In spite of this, | only
received several thousand dollars in wage last month, which was
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really distressing. With a referral from my fellow Christians, |
received assistance from the “Working Christian Family Allowance
Fund”. This reinforced my belief that the Lord will arrange for me.
When | thank the Lord, | recall his words ‘endures all things’. This
is so true!l The Lord arranges everything; before our prayers are
answered, we should learn to endure.”Mr. Ng shared his innermost
feelings.

Social Housing

Internet of Girls - Community Housing Project is home to 16
families and offers housing for young mothers and their children.
This year of the epidemic has left residents physically and mentally
exhausted. In particular, as a result of the prolonged period during
which children were required to attend online classes at home,
young parents tended to lose control of their emotion. Social
workers therefore needed to provide both emotional and material
support to the residents.

Online Chinese Medicine Medical Consultation
Support Services

As the number of confirmed cases in the 5th wave of the epidemic
continued to rise, more low-income families were left feeling
helpless as they lacked proper medical support at the time of
diagnosis, and sequelae continued to affect their life and emotions
even after they had recovered. Noticing this trend, we collaborated
with “Imperial Chinese Medical” to provide “Online Chinese
Medicine Medical Consultation Support Services” to provide
timely online consultation with Chinese medical practitioners and
medicine delivery services for people diagnosed with, or recovering
from COVID-19. By March 2022, the project served 118 persons.

“A Joyful Heart is Good Medicine”
Christmas Concert

On 19 December 2021, the seven canteens under our Hotmeal
Service, Amazing Grace Worship and Christian & Missionary
Alliance Grace Chapel jointly held a Christmas evangelistic concert.
On that day, the event was very well-attended, with 161 participants
and 29 volunteers attending and as many as 49 service users
deciding to convert to Christianity. After the event, churches
working with the respective canteens followed up on the life
cultivation work for those service users who decided to convert to
Christianity.
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1.8 Clinical Psychological and
Counselling Services

Art Therapy Services

Due to the epidemic, some of the workshops and group activities
this year were held online instead. They aimed at helping
participants to relieve stress resulting from the epidemic through
the creation of artworks and were extremely well-received. We
also organised group activities for students with SENs or emotional
disturbance in primary and secondary schools as well as members
of the Kiddy Heart Canteen, with more than 150 attendances. In
addition, we organised a series of art therapy workshops and
online talks aimed at increasing awareness of self-care through art
for staff in business organisations, and recorded 46 attendances.
Lastly, to deepen the understanding of the concepts and
application of art therapy of the professional-workers-to-be, we
provided related training in Gratia Christina College. It accounted
for 15 participants.

heart and hand 2454 %

heart and hand art therapy

Supporting Services for the Deprived Families with
Attachment Problems

When grassroot families encountered crisis or adversity, community
services often give priority to preserving fundamental family
functions and it is less common for them to provide assistance in
terms of managing the change in family relationships and the
psychological impact it has due to lack of resources and
information. However, using the Attachment Theory as the
fundamental theory, once the attachment relationship of a child is
destroyed due to events such as separation of its parents, a child
being looked after by other caregivers due to the disappearance of
parent, the death of a parent, etc, the child tends to develop
behaviours associated with insecure attachment, including
negative emotions and behaviours. We aimed at helping children
with attachment issues, helping families recover from incidents
and restoring parent-child relationships. We also undertook
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Training and Employment Services

intervention measures focusing on the family system that were
multifaceted, combining psychotherapy, parent-child counselling,
parenting education etc, so that these family relationships can
regain resilience to withstand future family tasks and challenges. It
has been two years since the project was launched, serving 91
cases with 831 counselling sessions given by social workers and
143 counselling services conducted by clinical psychologists.
Also, during this two-year-period, 18 groups, 5 parent-child day
camps and 17 talks were held.

Case sharing

The husband of a mother left her two years ago, as a result of
which the mother, who originally worked full time, had to become
a full-time mum in order to take care of her son. Losing her husband
as a breadwinner, she and her son had to move into a sub-divided
unit. In the past, the son had been more attached to his father so,
with the loss of his father’s love, he began to exhibit negative
emotions and behaviours. The mother, who had devoted herself to
work previously, was at a loss as to how to connect with her son.
In the circumstances, she decided to participate in the project.
“I'am very grateful to BOKSS counselling centre, which provided
me and my son with psychological counselling under the
Supporting Services for the Deprived Families with Attachment
Problems. The counselling made a huge difference to me and my
son’s relationship. In the beginning, we blamed each other and
struggled to comprehend the other’s point of view, which in turn
made us anxious and irritable. Now, we are willing to make
changes for each other and to understand and tolerate each
other’s shortcomings and emotions. We also value our time
together. | am particularly grateful to the social workers who taught
me ways to get along with my son and communication skills and
the need to listen to my son’s inner thoughts and to be aware of
and manage the emotions of both of us. All these have made our
parent-child relationship more harmonious and are takeaways that
I will carry far throughout my life.” The mother shared her innermost
feelings after participating in the project.
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Psychological and intellectual assessment
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Individual and family psychological treatment
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School-Based Clinical Psychological Service for
Students with SENs

This year, we worked with five secondary schools to provide
psychological assessment and counselling services to more than
50 students. Through the service, students learnt to express and
manage their emotions in order to cope with psychological distress
and improve mental wellbeing. Clinical psychologists also
maintained close contact with parents, teachers, social workers
and counsellors to help them better understand the emotional
state of students so that they may assist students with the various
challenges they face as they grow up.

68
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Staff Support Scheme/
Art Therapy Workshop@Langham Hospitality

Partnering with the Langham Hospitality Group, we hosted art
therapy workshops for staff of the group as part of the activities in
Wellness Month. The workshops started with meditation, which
helped participants unwind from the stressful working mood, and
provided an environment in which the staff may feel relaxed
physically, mentally and psychologically, allowing them to relieve
stress and enhance their self-awareness.
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Gratia_ Emotions Adjustment Workshop
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On-site Counsellors for Gratia Christian College

Since September 2021, we have been providing on-site counselling
services for full-time and part-time students of Gratia Christian
College. These services include counselling on personal growth
and experimental learning workshops. This academic year, we
provided 198 hours of counselling for individual cases and 100
hours of events or workshops, including art therapy, emotion
management  workshops, mentorship  programme  and
mountaineering training etc. Through their participation in these
activities, students learnt more about themselves and how to
handle stress, thereby achieving all-rounded development.

Gratia_Senior Training
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2.1 Jardine Matheson Group

Partnering with MINDSET, a charitable organisation founded by
the Jardine Matheson Group, we organised the 2nd Mindbrew
barista training programme. All four interns completed their training
and three of them have been employed in offices of the Jardine
Matheson Group as trainee baristas in the leisure area. In addition,
interns who completed the 1st Mindbrew barista training and were
employed as trainee baristas got promoted to baristas this year.
As assistant trainers, they helped train the new trainee baristas
and also helped them adapt to the new working environment.
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2.3 10" BCT Group Newly -
Way Youth Employment Programme

BCT Group organised prevocational preparation and training for
youths who recovered from mental iliness, preparing them for the
labour market and fortifying their competitiveness. In spite of the
epidemic, volunteers from BCT Group continued to provide training
in an online format to equip students with up-to-date skills required
by the labour market in response to market demand. Since its
inception, the programme has benefited over 350 youths who
recovered from mental illness.
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2.2 Pizza Academy / Jardine Restaurant
Group Employment Training Programme

Jardine Restaurant Group is a long-standing partner of BOKSS
and has been active in providing diversified training and job
opportunities for the ex-mentally ill. Pizza Hut, a brand of the group,
launched the Pizza Academy employment training programme this
year and provided 6-month on-the-job training for the trainees,
during which the trainees learn about work skills in various stages.
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2.4 Centaline Volunteer Team x
Internet for Girls social housing

We worked with the Centreline Volunteer Team for the first time.
Through sponsorship and volunteering, the Centaline Volunteer
Team supported the parent-child activities in the Internet of Girls -
Community Housing Project, easing pressure from day-to-day life
on single mothers and promoting children’s physical and mental
development. Two outings were organised this year and a total of
12 volunteers from Centaline participated in the outings.
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2.5 Working with professional institutions
to improve service quality

Through the Community Care Fund’s “Assistance Programme to
Improve the Living Environment of Low-income Subdivided Unit
Households”, our social workers worked with DOMAT, a firm of
interior designers, to help five families living in sub-divided units
purchase devices and to provide them with re-planning service to
obtain extra space and custom-made new furniture, thereby
allowing them to make better use of their home space and improving
their living environment. One of the families which benefited
consists of a couple, their son and his grandmother. They had been
living in a sub-divided unit with a size of 180 square feet for eight
years and there was an obvious lack of living space. Our social
workers, having first understood the family circumstances of the
individual cases, cooperated with the interior designers at DOMAT
to help these families improve the space in sub-divided units.
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Urgent Materials Distribution
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2.6 Lu’s Foundation — Donation of
epidemic prevention supplies (medicine)

With the beginning of the 5th wave of the epidemic in the first
quarter of 2022, the canteen was suspended temporarily. With
sponsorship from the Lu’s Foundation, we provided members
diagnosed with COVID-19 with emergency supplies, including
medicine, vitamin beverages, epidemic prevention supplies and
food etc during this period. We also worked with Amazing Grace
Worship in February and March 2022 to organise two emergency
supplies distribution activities, during which we purchased the
supplies and Amazing Grace Worship provided the volunteers.
When the epidemic subsided, the job of delivering supplies was
handed over to the various canteens. Under this project, a total of
230 sets of supplies were delivered to 230 families.
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Lilyvale Café

Lilyvale Café strived to serve the ex-mentally ill and disadvantaged
groups in society. A series of vocational training and job
opportunities effectively trained up the working skills and
employment competence of newly joined trainees, thereby
equipping them with the essential skills to integrate into, as well as
contribute to the society.

This year is full of challenges with the effects of COVID-19 and
bring up the operating pressure. The constant rise in the number
of confirmed cases during the severe 5th wave of the epidemic
was bewildering. In these circumstances, we had to comply with
the tightened measures imposed by the Food and Environmental
Hygiene Department concerning hygiene in eating places and
equipment. For example, we installed equipment for scanning the
LeaveHomeSafe application and Vaccine Pass. In addition, our
staff had to require customers to, upon entry into the cafe, record
their entry using the LeaveHomeSafe application and validate their
Vaccine Pass in compliance with government regulations.

Regarding our business operation, we provided discount on
takeaway and stamp offers, introduced new products and
continued to attract customers with our food that is both healthy
and delicious. We also set up a highly efficient marketing team to
conduct various promotion campaigns, and such efforts had
borne fruit.

We care about our staff, providing on-the-job training, hosting
work and emotion sharing sessions, birthday parties, etc, all on a
regular basis. In terms of social service, we strive to carry out
charity projects which include provision of affordable yet high
quality meal sets for the elderly and students and free quality
meals to the disadvantaged, and hope that grassroots persons
and the disadvantaged may ride out the storm with our assistance.

Looking ahead, we will continue to operate our catering service on
a solid basis and provide healthy and delicious food as usual to
meet the need of our customers.
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The beautician of Ratoon Beauté performs a

Ratoon Beauté

When the epidemic subsided for a certain extent in early 2021, our
team at Ratoon Beauté took the opportunity to start anew. With
the support of Lu Plaza’s landlord, we opened a nail salon in the
property’s shopping mall on 26 April 2021, and the grand opening
was preceded by a series of free workshops relating to manicure
and hand treatment.

The establishment of Ratoon Beauté’s nail salon aims at providing
training, practice and employment opportunities for deprived
women interested in joining the industry through the services.
Partnering with our retraining service, the nail salon arranged for
professional manicurists to give three manicurist training and
practice classes and witnessed how apprentices improve their
skills and ultimately become professional manicurists who are able
to provide quality service to their customers. The nail salon also
shared the training and working journeys of these apprentices on
its online platform.

We promoted the message of supporting the work of social
enterprises through our outreaching service and hosted talks
relating to the industry in the nail salon in order to enhance
attendees’ interest in joining the industry. This year, Ratoon Beauté
provided hand treatment outreaching service to China Mobile
International Limited and organised talks on the beauty and
manicure industry. Work experience workshops to other service
units of BOKSS respectively (including Hotmeal Service, Internet
of Girls — Community Housing Project, Integrated Community
Centre for Mental Wellness (Hong Kong East) and Care College,
etc.) and the service users of the Mental Health Association of
Hong Kong Training and Employment Service Centre (New
Territories East).
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Members learned from each other and practice
hand massage

hand massage for a middle-aged employee of a

large company
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Team of Ratoon Beauté skillfully provides hand
massage and skin care services for guests

Members using nail files and nail polish to practice earnestly
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Served on Instagram to share the mental journey of nail art trainees receiving training and working in social
enterprises. The Journal of Nail Artist Kate Nail art trainees worked hard on practicing and improving
continuously
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Nail art trainees have achieved success in their studies. On behalf of Ratoon Beauté, they showed up in the courses and industry
promotion activities organised by the ERB retraining service of the department, and provided nail services for the participants
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Thank the Lord. God guides BOKSS to continue to persevere, to
develop new community services in response to the needs, and
simultaneously, to witness Christ by concrete actions. We strive to
reach out to the diverse groups we serve on the front lines and
spread the gospel. To carry forth our past legacy and to open up
new chapters for the future, we will forge closer connections with
the Baptist Convention of Hong Kong and Christian churches of
different denominations, as well as work hand in hand together
with them to put into motion diverse gatherings centered around
the gospel. We must follow what the Bible says:
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‘Love the Lord your God with all your heart and with
all your soul and with all your strength and
with all your mind’; and, ‘Love your neighbour

as yourself.’
(B&INT8E 10:27 Luke 10:27) , ,
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Live Out the Great Commission of the Gospel
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“Affinity « Neighbourhood”
Caring Evangelism course

The “Affinity « Neighbourhood” Caring Evangelism course aims to
equip students to become caring evangelists. The course revolves
around three core elements: aware (i.e. to prove), acquire (i.e. to
acquire mastery of knowledge and skills), and action (i.e. to care
for others by concrete actions).

The first to fourth phases of the “Affinity * Neighbourhood” Caring
Evangelism courses were held in Hong Kong, Kowloon, and the
New Territories (four classes in total, three of which consisted of
internships at service units). The total number of people involved in
the four phases was close to more than 90 church members. The
churches involved include Chinese Christian Church, Fanling
Baptist Church, Oi Kwan Road Baptist Church, Wan Chai Swatow
Baptist Church, E.F.C.C.- Ling Chuen Church, The Church of
Christ in China Quarry Bay Church and Kwong Lam Baptist
Church. Each student that completed the course received a
certificate. At the same time, we established the “Affinity -
Neighbourhood Evangelism Mission Group.” In each service unit
and over one year, the Group serves by focusing on the gospel
and caring for others. In so doing, the Group enables service
users to learn about the gospel and find their lives enriched.
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The “Affinity ® Neighbourhood
Evangelism Mission Group” served
at an elderly center
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Children’s Christmas gospel gift pack

Christmas Evangelistic Gathering

Thanks to the grace of God, the volunteer network of “Affinity
Neighbours Mission Group” has been established, and the Group
continually participates in the service at service units, with more
than 5 to 10 partner churches regularly extending their care to
elderly homes and organising evangelical activities. In December
2021, the Christmas evangelistic gathering was held by cooperation
of various service units. It was organised jointly with the “Affinity -
Neighbours Caring Evangelism Mission Group” and various
churches, for the purpose of spreading the gospel. In the process,
the Lord’s grace was abundant. In addition, there were visits to
places including 19 elderly homes, and its neighbourhood, the
integrated mental health services in two districts, 4 mental health
homes. There was also participation in the Meal Service Feast of
the Gospel, where a total of about 170 people were served.
Through the above visits and participation in the feast, the gospel
of the Lord was preached to more than 800 people. We are grateful
to have received 700 gospel kits from Jireh Fund for those who
wish to become Christians and those who are simply exploring the
Christian faith. About 250 people expressed their willingness to
believe in Christ Jesus and/or further explore the Christian faith.
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Yuk Kwan House Christmas Gospel Gathering
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The Christmas evangelistic gathering was organised by the following partner churches/institutions:
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1 Oi Kwan Road Chinese Christian
Baptist Church Church
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6 Kwong Lam Baptist Fu Heng Baptist
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3| Wan Chai Swatow Tsing Yan Alliance
Baptist Church Church
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Jireh Fund Missionary Alliance

Church Church Worship Grace Chapel
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55l Hong Kong Christian f§ 22| Fanling Baptist EFCIC.-

Shuen Tao Church

Church Ling Chuen Church
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Living Grace Small Group
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“Living Grace” Small Group

The goal of Living Grace Small Group is to, through the church
and Christian peer support network, accompany people facing
emotional/mental challenges, all the while having the truth and
love of Christ as the foundation. The Small Group is based on the
Christian belief and biblical teachings, and refers to the materials
of Mental Health Gateway and Living Grace in the United States
as contents for the group. Gratefully, on 4 November, 2021, we
co-organised the first phase of “Grace- Life” small group with The
Church of Christ in China Wanchai Church, with a total of 16
lessons, and with the learning process split into two stages. Apart
from that, on 25 October, 2021, the group tutor training course,
through 7 hours of tutor training and 32 hours of internship
thereafter, officially qualified to teach the Living Grace Small Group
course.

Start from the Heart Workshop

The Christian Ministry and the Community Physical and Mental
Wellness Education Service jointly organised the “Start from
the Heart Workshop”. The workshop is
about learning to understand biblical truths,
using the basic theories of cognitive
behavior to discern traps in thoughts, and
leave negative thinking behind. There are a
total of three sessions from February to
April, and the number of participants
approached 50. We will continue to hold the
workshops in the hope of promoting the
remembrance of God’s graceful words, the
repellence of negative thoughts in people’s
minds, and the living of mentally and
spiritually healthy lives.

BERBIE E17357% Cooperation Across Boundaries Walking Together with Communication

T fEERE 7 B Hg
Partner Organisation Item Targets
EEWEE = ZENEE tigME
Stewards “A Blend of Belief and Professionalism” Sharing Session Social welfare fellow workers

HERMREERENETHERES
The Hong Kong Church Network For The
Poor and Wan Chai Swatow Baptist Church

ERBERERNKBERERD
Gratia Christian College and
Relatives Resource Centre

EEAEEENETRES
GloryReturn Foundation and
Fu Heng Baptist Church

“Family Troubles and Resolutions Amidst the Epidemic”
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. Carers in families
Thematic Lecture
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The Way of the "Righteous" —
Life and Death Education Workshop
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Church
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“Serving in the workplace”,
Rethinking our Vocation

We encourage fellow workers to rethink “service in the workplace”,
and for them to understand the mission of service in the workplace
from a biblical perspective. We also encourage their regular
participation in prayer meetings and fellowship small groups,
including those held at Yuk Kwan House, Pui Yan Pre-Primary
School, the Lilyvale Café, and Integrated Community Centre for
Mental Wellness. On top of that, we invite different pastors to share
messages about the Christian workplace with our organisation’s
staff. We also encourage our fellow workers to participate in
Christian gatherings organised by different Christian organisations,
such as “Thy Way Shall Arrive 2021”, which was held by the
Alliance Bible Seminary. At the same time, we continue to invite
fellow workers to participate in the morning prayer meetings of the
organisation “House of the Rock”, which are held via ZOOM every
Tuesday morning from 8:30 a.m. to 9:00 a.m.. There is now a
cumulative total of about 480 people that have attended the said
prayer meetings. During the prayer meetings, participants share
with one another using different books of the bible, pray, and
practice spirituality. It is hoped that through the word of the Lord,
our fellow workers may encourage one another, gain wisdom
under this great era and work faithfully.

Christian Ministry Monthly Newsletter

In order to optimise our ministry work, we use digital media to
share on the topic of “spiritual direction”. Examples include
workplace-related proverbs, members’ testimonials, sharings of
gratitude, and items for intercession, etc. Starting from February,
there has been a total of six issues. The “Christian Ministry
Newsletter" is issued once a month, and the contents are
described above. Fortunately, the newsletter received positive
responses from our fellow workers, and it strengthened the
relationship amongst the team members. Watching over and
praying for one another, we build a team of unity, bearing witness
to Christ Jesus.

BEEHFTL
Christian Ministry

e e ) O
BIHENZ1tRAEH Sabbath Sharings at Church on Caring for the Society

BREREY FEAEFEE
Oi Kwan Road Chinese Christian

Baptist Church Church

AEREREE
United Evangelical
Mission Chung
Shing Church

ERREREE
Hong Kong Grace
Baptist Church
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Kwong Lam Baptist Church Care for the Society Sabbath

FRB5IE AR

RERK  EEHASZTEHNERHAELK
REAERHEE  DUEEL SR A
BEREGMNER FTLFTHREENRE
ap 0 B[R TMIALEHETEEMARE
THREEEHRIIRF BEFRMARMER
EHEAP—ERNNE L AEMER
BETY s (EREE 25:40) - BHM
BEEMN RSt B5EE -

BEREE BELRES
3 Wan Chai Baptist 7288 Diamond Hill Baptist
Church Church

FREMmEENREE
Evangelize China
Fu Heng Baptist Fellowship Hong
Church Kong Canaan
Church

BHERER

Yuen Chau Kok
Baptist Church

The Lord's grace leads to fruition

Looking forward to the future, the Christian Ministry is committed
to cooperating with churches and different partners to deliver the
vision of blending social service with the gospel, to uphold the
mission that BOKSS received from God, and to stand shoulder to
shoulder with our fellow workers to abide by the teachings of the
Lord Jesus: “Truly | tell you, whatever you did for one of the least
of these brothers and sisters of mine, you did for me.” (Matthew
25:40). Let us put our faith into practice, serve our community,
and spread the gospel.

LY
BEAER RO
Church partners praying together
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Macau Ministry

In the past year, the epidemic situation in Macau has been full of
ups and downs, and the services of the institutions have been
continuously updated to meet the needs of society. As a social
service organisation, it is constant to adapt measures according to
time. We are very grateful to all the directors, supervisors and
colleagues for their devotion during the implementation process.
Even though there is a lot of stress in the process, the most
important thing is our persistence in our service mission and the
inheritance of our vision.

RERERED

REEB 2021 FRIEERBBEREDE
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Employee Retreat Activities
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Macau Ministry

Opening up Professional Supervision in the
Bay Area

Since 2021, the service director Dr. Bobo Pou-Chan Lo has
provided professional supervision and training to the Zhuhai
Jinwan District Psychiatric Rehabilitation Comprehensive Service
Center for the promotion of psychiatric rehabilitation services in
the Greater Bay Area. Case counselling,
professional support, advice and guidance
have been provided to staff members. At
the same time, practical training for social
workers in the district has also been
provided to enhance staff members'
knowledge, skill, understanding and
mastery of mental rehabilitation, improving
the quality of related services.

Establishment of the Teen Ching Integrated
Youth Services

With the development of society and increasing service demands,
the Teen Ching Youth Mental Wellness Promotion Project and the
Dream Come True Adolescent Development Project has been
merged into the Teen Ching Integrated Youth Services on 1 July,
2021. After the merger, the service targets are children and
adolescents aged 10 to 29. On the existing basis, the service will
continue to be improved, and the tertiary prevention strategy will
be applied to provide appropriate support to those in need.

Peer Support Worker Training for Mental
Rehabilitation Persons

With the support of the Social Welfare Bureau of the MSAR
Government, the first “Peer Support Worker Training for Mental
Rehabilitation Persons” has been held from April to October 2021,
allowing participants to understand the concept of recovery, skills
in helping others, personal advantages and internships, etc. So
that participants can exert their abilities to share their experiences
as "veterans", so as to achieve the purpose of helping others to be
self-reliant and moving towards the aim of recovery. After more
than 90 hours of training, a total of 6 participants finally completed
the training, and half of the participants continued to support
service users in the centre with their own experiences and skills.

141
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“Dream Come True” Adolescent
Development Project

“Dream Come True” Adolescent Development Project assists
youth from disadvantaged families to face various challenges
during their growth. From March 2021 to February 2022, a total of
179 adolescents from disadvantaged families were recruited, and
129 life mentors jointly participated in safeguarding and caring
about the physical and mental health of adolescents.

REfT - 2E, RRaTEIFEFER
Dream Come True Adolescent

Development Project Graduation
Ceremony

Macau Adolescent Research Series
V - 2021 Research on Physical and
Mental Health of Adolescents

Through various studies on a regular basis, the physical and
mental health of different ethnic groups is investigated. In the
2021/2022 academic year, the “2021 Research on Physical and
Mental Health of Adolescents” has been carried out in cooperation
with Macau’s secondary schools and universities. 10 secondary
schools and 2 universities eventually participated in the research.
Questionnaires were distributed to understand the current status
and correlation of the youth in Macau concerning mental health,
interpersonal relationships, the behaviour of internet usage, and
resilience. By the end of the research, 2,538 questionnaires were
returned, of which 2,478 were valid, with a return rate of 96.6%.
The results of the research will be published in a book for reference
by the public, so as to strengthen the community's concern and
understanding of the youth.

BFET
Macau Ministry
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On-Campus Mental Health Education Programs

XE BRIE AR

Sessions Number of Attendance

489 14,271

RACERRHNEHARE
On-Campus Mental Health Education Talks

16 2,886

RARYD R R B R B Ehuh

On-Campus Mental Health Exhibition and Interactive Booth

46 8,675

KA IEAAE/E

On-Campus Positive Ambassador Team

21 511

HERHERATREE

Community Mental Health Education and Promotion

10 4,695

TR R AR ALAR
Mental Health Advice Hotline

903 2,386

BRI EZE

Served Case

106 22, 6,637

[EESEED)
Case Activity

96 398

R B/ FRBEE R SRR TS

Support Services for families/Carers

15 118

FRE1T 4 518l — BARKIEE

“Walking Together" Program - Personal Growth Activities

44 975

"R, &TEl — E£aEamiE

“Walking Together" Program - Life Mentor Support

20 225

TRETT. 518 — REXE
"Walking Together" Program - Parent Support

bl iE
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Harmony Villa Group Horticultural Therapy

31 218

Harmony Villa

During the time of the severe epidemic, the long-term care homes
continued to maintain their services. It is all because of the
contribution of a group of front-line staff who stand firm in their
posts and provided 24-hour medical and care services to 86 Villa
residents. The staff and service users also demonstrated the spirit
of watching over and helping each other. At
the same time, the Villa also applied
intelligent technology to allow service users
to keep in touch with their families during
the epidemic. In addition, the Villa provided
an opportunity for the residents to
participate in horticultural therapy groups,
so that residents could receive social,
emotional, physical, cognitive, spiritual and
creative benefits, and develop their potential
and strengths.

o3 Harmony Villa

FEIERTE

Nursing Service | 227 530

BRFIEE AR

Services MR R
Number Phys.lcal Therapy | 29 , 381
of Attendance Service

B 3B RRTS

Occupational 530
Therapy Service

— {2 R AR 75 (2 )
General Health
Service (Nutritionist)

FEEHERE
Resident Counseling
Service

FEEARE
Resident Personal
Service

E2 /N EEEE)

2,976 Resident Group/ 8,588

Interest Class Activities

EEEHEE

2,364 Resident Special Event 1 ,21 0

KBRS

154,005  Services for families 145




ANEERS
Human

REesources
Report

s
1
o,
s

ANERHE

Human Resources Report
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Human Resources Report

Offer “Family-Friendly Leave” to employees

“Family-Oriented” has always been one of the core elements of
our corporate culture. Moreover, we commits to carer-friendly
workplace advocacy in recent years. To celebrate 40th Anniversary
of the Organisation with our staff members, “Family-Friendly
Leave“will be made available to staff as a token of gratuity, in
order to facilitate them to have more precious memories with their
beloved family members after serving the community with all
diligence.

288 T AB#75t Statistics of full-time employees

TFRR 48

Classification of job grades

BT AE
Number of employees

6

I-Lab Bl /4
ZRIBBRERRIFR

MR HAZTRE AWK 2021 FHKIL
I-Lab RIFTBLS/NE - AEABZER T AZE
Bl-labEFE BEETRAIFRE M
RE - NESEERAFTHRSLE B
BRI RMERI R T - LURR R
BRAMITHRLENRE - 2ENHFE
HEFSTOUREREAFAEEF
MmarERER UG EART D - ERIHE
AT AHELANBBRLAESRE-
B 0 I-Lab KB AL EERNFHEPEK

#5t Total 542

Powering In-House Innovation via I-Lab

I-Lab is one of our talent development initiatives established in
2021. The platform adopted a bottom-up innovation approach to
facilitate our staff members to implement service innovation. Each
year, the team holds an innovative concept competition to
encourage staff to propose creative ideas to fill the service gaps
or optimise internal administration. The board of directors scores
and selects the most innovative proposals, and the judges
evaluate based on criteria of innovation, feasibility, impacts and
initiation. I-Lab members can vote for and act upon one of the
winning proposals and every year. In addition, all award-winning
proposals will be uploaded to the intranet so that employees can
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leadership style, decision-making skills,
entrepreneurship & innovation, etc., to build

exchange information with each other, allowing their plans to be
implemented more comprehensively.

BEEEITZE
MERE  HEEE

B WNAET - 5 FIBEE
MErEE S LN BB ABRES - I

HEXRE BERIAEMERXRER STEBE AA B leadership  capabilities, develop talent
SHEAZF2EMEIT - T B R R AR pipelines, and foster sustainable growth in
ZER o services and human capital development.

1EE TEtE# 1 (Design
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Cultivate “Design Thinking” and
Practice Social Innovation

For the past few years, the globally recognised “Design Thinking”
basic training course was made available to 140 employees. The
training uses a series of “Design Thinking” tools to systematically
and empirically develop “people-oriented and human-centered”
solutions to solve complex problems. After completing the basic
course, 36 employees participated in the three-days advanced
training, redefining the core of the problem in terms of the
organisation’s service needs, designing solutions to problems
from the perspective of service target experience and stakeholder
collaboration, and practicing social innovation. In addition, 13
employees participated in the advanced application courses and
became the BOKSS’ first batch to receive a Design Thinker
certificate issued by DesignThinkers Academy.

Colleagues stated that the “design thinking” training could break
through the inherent working mode, create a co-creation culture,
and establish a leadership mentality. Moreover, externally, the
innovation of BOKSS brings diversified development, elevates
stakeholders’ expectations for the BOKSS’ services, and
enhances trust in the organisation. From the inside to the outside,
this leads to a win-win situation.

Developing leaders pipelines, building
human capital for growth & excellence

To nurture future leaders for succession management, we invited
Dr. Rev. Stephen Li, President Emeritus of Peter F. Drucker
Academy, a corporate management expert, to conduct leadership
coaching series.

Pastor Li conducts leadership training for the organisation through
a three-tier structure, including service directors, supervisors and
potential service leaders. The content covers leadership style,
decision-making skills, service innovation, etc., so that employees
from different levels can understand the inner workings of each
level of work and services. A series of training closely tighten the
communication between different levels, the exchange between
services, staff also understand the perspective of the organisation
to manage and operate from the training. The series covered

MR R A RRETEMIR - LEZE
TzEMmERE
Dr. Rev. Li conducted leadership coaching

across three-tier leadership to build
leadership capabilities

Bt B 1230 R B R (82220223831 1) Staff training and development (as of March 31, 2021)

Bl R S RIE E

Training and Development programme

BRFE(BERFI Service Enhancement Series

IEERNETRIZHRIREIRZ TS « Design Thinking Certificate Fundamentals Course, 3- Days Advanced
Design Thinking Certificate , 2ZIEEFHEEHEE R TRERBEAME - BPRESRER
SRR EERAE (B RER ) St TN REY « BREROIRE%EE/ET (5

Strategies and techniques for funding proposals writing, 3-Days Advanced Design Thinking
Certificate, Cultivating Mindfulness Lifestyle & Wisdom, Basics of Volunteer Management

& Development, Mental Health First Aid, Enneagram for Counseling (Foundation &
Advanced),Diversity & Multicultural workshops and tours, positive psychology group intervention

BAHITEERT] Productivity Enhancement Series

HISETFSLE R  "Photoshop BUFFER , TIFL  HaEEFERHNRREZEIIEY
TEEARFFE A A B RRERE  BERSRERELE - FTRIEER
How to Broadcasting Live Videos Online, “Photoshop Application” workshop, Smartphone

video shooting and editing workshop, occupational health lectures for administrative staff,
occupational safety and health for new hires, new staff orientation day

THREERT Leadership & Management Development Series

Leadership Coaching for Service Heads & ICs, Leadership Coaching for Service Heads, Leadership
Coaching for Team Leader ~ RISIRIAGI T1ELS « FRFAFIBA L 14ERE « BRETLFE LERBEE
HIERR (KPY)

Leadership Coaching for Service Heads & ICs, Leadership Coaching for Service Heads,

Leadership Coaching for Team Leader, Anti-Discrimination Workshops, Sexual Harassment
Awareness and Prevention Workshop, Key Performance Indicators (KPI) Workshop

ETEBER / FA elearning Courses / Platforms

FRREARERIKAN - HEEE  SREMSBHE - ANERRMFEIE - BIREE  GHER
B EANEEE

Virtual ccourses cover strategic innovation, project management, fundraising and marketing,
human resources and financial management, crisis management, digital transformation,
productivity enhancement, etc.

8=t Total

HE AR
Attendance

177

263

350

116

906

MR R

Total Hours

1,652

1,066

2,953

221

5,892
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2021/22 FEWA A Income Analysis

HtsA BUFEBRD
Other Income ° Government Subvention
$500 ¢ 0.12% $309,200 e 73.74%

BEUTA
Donation «——
$4,800 ¢ 1.14%

EFRIA

Total Income

419,300

EEIA
Sales Income

$13,000 ¢ 3.10%

EENRA

Programme Income

$10,000 ® 2.38% BRISEUTA
Service Fee Income

33,400 e 7.97%a

2021/22 FEXZ H 4% Expenditure Analysis

TH kIR

Administration and Support
$13,400 ¢ 3.58%

AR IRE

Service Collaboration
$1,000 © 0.27%

EFABTH

SEEN R 3 PR 7% Total Expenditure
Training and
Employment Servies

$51,800 @ 13.85%

$374,000

YT ERERAT A AR TS
Integrated Mental
Health Services
$102,200  27.33%

BERAFVBEREUNARREER
Annual Financial Report of Lump Sum Grant can be viewed at
our Agency’s website: www.bokss.org.hk/financial-report

S

B (LITITat) HKD (,000)

BAERS
Lotteries Fund
$34,200 ® 8.16%

NI EE

Funding from The Community
Chest of Hong Kong

$4,600 © 1.10%

=R UEEIE
Other Funding
$9,600 © 2.29%

B (LIFITEr ) HKD (,000)

EERTE
Catering Services
$6,600 ® 1.76%

BEEHET
Christian Ministry
$600 © 0.16%%

RE - FVER
RIEin e R
Integrated Children,
Youth and Family
$51,400 © 13.75%

RERGRT

Integrated Elderly Services
$147,000 e 39.30%

2021-22 SEERERIFE
REERRFKEHETE

BE2022F 3R REMNEEHENRH
B (NBEAEEMEE  He:EmEEE
NARIGHE ) NEEE 4,500 BT
ERENBE IS BTBRETHFIRFSA
FIFRIE - AR 2021-22 F£F - #HEE
BFEmAR (—) RRIZMERE R
NAFRBERRMENHIAEE (Z) ME
ERREPETBRR —EBENEHBHS
E (=) ZRBEEFEPETHEIIL -
1 2022-23 FE > RNRIDERAERNTS
M RREEHERTFMANRE  BE
BERFFBERN LB E L B
RRERKZEER -

2021-22 FIFEFE
IRAEERENERR
RIREHETE

BE2022F 3R AEMNFEXETL
NESHEBNBEE 1,000 8T - Ai2
BABESRENEERRZ  S8F8IMNS
WAL 70 BL#EmIANBERNEDN
FEFETIRBEZRBREBRMEHNRP
O - Bt ENKREDEET -

MRS

Financial Report

The Deployment of Lump Sum Grant (LSG)
Reserves for the Year 2021-22 and Future
Deployment Plan

Until March 2022, our Lump Sum Grant Reserves amount to
approx. HKD 45M (excluding the Provident Fund Reserves, Rent
and Rates Reserves and Central Items Reserves), including
Holding Account Reserve approx. HKD9.08M. For the year 2021-
22, the Lump Sum Grant Reserves was used 1) to initiate new
projects according to the Funding and Service Agreements
(FSAs), 2) to distribute one-off discretionary incentives for staff of
LSG-subvented services, and 3) to deliver trainings for the above
colleagues. For the year 2022-23, we will, following the same
direction and complying with LSG Manual’s regulations, cautiously
distribute LSG Reserves to the above aspects and ensure
appropriate allocation of resources.

The Deployment of Provident Fund
Reserves for Non-snapshot Staff for the
Year 2021-22 and Future Deployment Plan

Until March 2022, our Provident Fund Reserves for non-snapshot
staff amount to approx. HKD 10M. In accordance with the
designated purpose of Provident Fund Reserves, we have
contributed approx. HKD 700K to the employer’s voluntary
contribution portion of non-snapshot staff's MPF account. The
same arrangement will be pursued next year.
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Hong Kong East Family | hkefdsc@bokss.org.hk

School-based Child Development Fund Project
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‘g;}. HE - BLERFREHFSIRT Integrated Childern, Youth and Family Services RARERRELIE U F;:une Strest, Cheung | 23600055 | 27284530 | cdf@bokss.org.hk

Sha Wan, Kowloon”

B{I& % Unit itk Address TEE Tel. | {BH Fax E# E-mail

BRI ERBHO

Wanchai After School Care Service Centre

34131661 ' 3413 1545 | hgasc@bokss.org.hk

HERRERIEE RIS  ESETERE6KIE : :
Enhanced After School Care Programme  1/F, 36 Oi Kwan Road, ﬁ RE{F SR Integrated Elderly Services
e ' Wanchai, Hong Kong ’ ' '
TERHEE MEXIBIRREE (EFE) ! ! ! ——— - :
‘ ! ! ! ! B % Unit #ulit Address EEL Tel. B Fax EEB E-mail
Neighbourhood Support Child Care Project ! | 34131664 | 34131665 | nsccp@bokss.org.hk E i % 1A i B5E 55 B
(Wan Chali) ! | | : RiEEReREHSHD U s . o : :
(7O B8 B ) RIS ' . ' ' Chan Tak Sang Memorial . ﬂﬁgﬁﬁﬂﬁ 168 ﬁ%@%ﬁ TRAZE | | mknec@bokss.org.hk
SRS , " ! ! ! ! Neighbourhood Elderly Centre ' Unit A, 1/F, Prosperity Court, ' os00 6574 | 93963975 |
Wanchal Integrated Children and ' ' ' 0 168 Lai Chi Kok Road, Mong Kok, ' '
Youth Service Centre i ; : : S EPETE Soar Up! " Kowloon : : : m.eagle@bokss.org.hk
L ! ! ! . Project Eagle Soar Up! | | : | pm-eag o
BRI T RS ; ; ' | icysc@bokss.org.hk
School Social Work Service | | | | BREEHMSHO | RS RERIPEEEM T BE ! ! !
JeaEs A IR  EABFEREICRIE ; ; Tsing Yi Neighbourhood | G/F, Wing B, Yee Wai House, | 24336414 | 24336220 | tynec@bokss.org.hk
el , , | 3/F, 36 Oi Kwan Road, | 34131556 | 34131545 | Elderly Centre | Tsing Yi Estate, Tsing Yi, New Territories | | |
Non-Chinese Speaking Service el Mo e 0 0 0
5 —— ; ’ i i . - N | TR EREIEIB AR T 102-106 E | | |
B LERBA I E B8 ! ! ' | ywd@bokss.org.hk RERSHERD ' Unit 102-106, G/F. Lok Yiu Houss, | ' '
Youth Life World Design Project | | ! ! Y -0rg- Lai Yiu Neighbourhood | Lai Yiu Estaté Kw.eyli Chung ’ | 27449308 | 27445698 | lynec@bokss.org.hk
BRI : : : : Fiderly Centre ' New Terrtories : : :
“Youth Mover” Youth Development Experience | | | . youthmover@bokss.org.hk i Se 8T S ABEOE . i i i
1 1 1 1 == ~ =0 = I 7 tﬂ! 5'9 £ 1 1 1
S —— . | | | EERESED (AmwEs) PR ERREOIE | |
B B ELIERIS D : : : : Lai Ylu.Nelghbourhood Elderly Centre @i EET, el S, : 2743 5626 : 2743 5508 : cynec@bokss.org.hk
‘ i ) | | | | (Cho Yiu Club House) i o i i i
Education and Family Support Service Centre | , , , . New Territories | | |
INBR TR ERRTE : : : : R EREEELEENemy | TOARETUETHEMEROLT | | |
Comprehensive Student Guidance Service . . . | efsc@bokss.org.hk TmeeE = IR , G/F, Fu Heng Neighbourhood | | |
, , , , Tai Po Baptist Church Au Cheung Sau , Community Centre, Fu Heng Estate . 2666 0761 |, 2664 2603
Thektesy - Bt g TIERR (£=5) I NERWEZRE 1R 18 | | Fong Neighbourhood Elderly Centre | Tai Po. New Territories o | :
Joyful Start Pre-Primary Institutions Social Work | 1/F, 1 Fortune Street, | 23600055 | 27284530 | ' : ' ' '
Service (Phase 3) | Cheung Sha Wan, Kowloon | ! ! ABREEEREEFREMEHRL 35 R IR IR RS B W T : : | tpnec@bokss.org.hk
| | | | (NEEFT) | . . | | :
/J\ e = N ! 1 1 ]
ROARGATRETD , : : : | cswasc@bokss.org.hk Au Cheung Sau Fong Neighbourhood | | ortion of Wing B, G/F, Ghung Chun 577 1005+ 5664 2603 |
Cheung Sha Wan After School Care Service , , , , , House, Chung Nga Court, Tai Po, , , ,
Elderly Centre (Chung Chun " New Territories | ! !
REFRERE (FKBE) | | I I Clubhouse) I : | |
. I | | , cdf@bokss.org.hk . . : :
Child Development Fund Project (Sham Shui Po) | | | U KIENETRR 11 ST SRR A T 0 !
_ i FEIEAD : v - : : :
SR E | NEERWESETRHE 1 ST i i ?; ifif'g‘ire f;r':t'r'; for the Elderly | G/F, Social Service Building, Fu Tip | 26626188 | 26626183 | tpdcc@bokss.org.hk
SR | G/F, 1 Fortune Street, | 23600999 | 23600844 | pypps@bokss.org.hk | Estate, 11 Chung Nga Road, Tai Po | | |

Pui Yan Pre-Primary School | G Sha e, KenesT
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B 7% 78 Unit

Huhit Address

HAREETILE 99-113 5

EEE Tel.

. {8E Fax

E & E-mail

B Unit

ik Address

HH BFIREE 3 RRIRES 1 5

TEE Tel. |
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Directory of Service Units

E & E-mail

&5 Fax |

RERESINEZERTS IBEEJE
Multi-disciplinary Outreaching Unit E-J, 9/F, Kings Wing Plaza |, 287311183 2873 1821 | nte.moste@bokss.org.hk
Support Teams for the Elderly 3 On Kwan Street, Shek Mun, Shatin,
New Territories
R SERREIRIPALIZIE M T 102-106 2
TEWEN , tEXIEEE Unit 102-108, G/F, Lok Yiu House
= R3Z. Al & il il y
We Walk With You Lai Yiu Estate, Kwai Chung, 27449308 |, 27445698 , lynec@bokss.org ik
New Territories
THEEER  EZEXIEME
Caregiver Support Model & R EEHEEMBOCAEHT 5-9 F
Psycho-Education Programme Unit 3-4, G/F, Kai Kwong House, Cho 2743 5626 2743 5508 ' pm.ps@bokss.org.hk
on Empowerment: Development 1 Yiu Chuen, Kwai Chung, New Territories
and Validation Project
HAZEREE 1 SRIEFERE L A
11 A107-109 R BE 148 B110-111 &
ZREEFEF A107-A109, 1/F, Block A & B110-111, .
Dementia Hand in Hand 1/F, Block B, Cho Yiu Centre, Cho Yiu LSRN EESER0Y {228 SRS
Chuen, 1 Lim Cho Street, Kwai Chung,
New Territories
NBEGNAE 168 RERM 1 AR
Unit A, 1/F, Prosperity Court,
168 Lai Chi Kok Road, Mong Kok, 2390 6574 2396 3973 | mknec@bokss.org.hk
Kowloon
FASKEKRMEEEHTBE
G/F, Wing B, Yee Wai House, 2433 6414 2433 6220 | tynec@bokss.org.hk
=7 =5 o
fé%%ﬁﬁ“%uﬁﬁﬁﬁ Tsing Yi Estate, Tsing Yi, New Territories
HEXERHE — —
Carer & Dementia Community ¥R S MRBIE WP RLIERIE T 102-106 2
Support Service Unit 102-106, G/F, Lok Yiu House,
Lai Yiu Estate, Kwai Chung, 2744 9308 2744 5698 | lynec@bokss.org.hk
New Territories
HRAAHETWETHELER O T
G/F, Fu Heng Neighbourhood
2 761 2664 2 kss.org.hk
Community Centre, Fu Heng Estate, 666 076 664 2603, tpnec@bokss.org
Tai Po, New Territories
e NBEHNAE 168 HERE 1B CE
CARE Bz Unit C, 1/F, Prosperity Court, 168 Lai 3188 1633 2396 3973 | carecollege@bokss.org.hk
CARE College e o P < .

Chi Kok Road, Mong Kok, Kowloon

FRERERRRHEHO EREGKIE6E
Yee Tsuen Integrated Health 6/F, Tsuen Wan Baptist Church, 2408 2662 2408 0886 ' ytihs@bokss.org.hk
Service Centre 99-113 Castle Peak Road, Tsuen Wan,
New Territories
R Tz g -4 T
Yee Lok Integrated Health o . ’ 2743 5626 2743 5508 ' cyihs@bokss.org.hk
. Cho Yiu Chuen, Kwai Chung,
Service Centre o
New Territories
R EESHZMAE 1 SR SR E RS A B
BERERANREAmEens | i IO EBR VBB
_\r(eel th Ho(;ng—Baged Cognitive B110-111, 1/F, Block B, Cho Yiu Centre, 2743 5008 2743 5508 ' ycihs@bokss.org.hk
raining and Day Care Centre Cho Yiu Chuen, 1 Lim Cho Street, Kwai
Chung, New Territories
N B 8 168 58 1 =
Ef \f\/ﬁﬁff f&ﬁzit;\lth ﬁf’??ﬁl;rogi‘:i?ia e 2390 6574 ' 23963973 ' mkihs@bokss.org.hk
/ g 168 Lai Chi Kok Road, Mong Kok, 0rg-
Service Centre
Kowloon
DHREBBERPS FUOHIBIRE 1 58
Shatin Day Care Centre No. 1 Lek Yuen Street, Shatin, 2608 2698 2608 2714 '+ stdcc@bokss.org.hk
for the Elderly New Territories
SREMEILGE 00-113 HERBIER
K642
6/F, Tsuen Wan Baptist Church, 2408 2662 2408 0886 ' ytihs@bokss.org.hk
99-113 Castle Peak Road, Tsuen Wan,
New Territories
R SEREEMREM T 3-4 =
Unit 3-4, G/F, Kai Kwong House, .
Cho Yiu Chuen, Kwai Chung, 2743 5626 2743 5508 ' cyihs@bokss.org.hk
New Territories
= = o FRATAE 1 i EMRTHEYS A B
=T BRERS LIRS R FORZNEE 1 SR SEMPTEEYS A
’ ) 118 A107-109 K B EE 1 #£ B110-111 #
Community Care Service Voucher Shop Nos. A107-A109, 1/F, Block A &
for the Elderly B110-111, 1/F. Block B, Cho Yiu Centre, 2743 5008 2743 5508 ' ycihs@bokss.org.hk
Cho Yiu Chuen, 1 Lim Cho Street, Kwai
Chung, New Territories
NEBRAE 168 RERE118CE
Unit C, 1/F, Prosperity Court, 168 Lai 2390 6574 2396 3973 ' mkihs@bokss.org.hk
Chi Kok Road, Mong Kok, Kowloon
TUBEE SRR 11-12 58
?gofrflfoj(-)léjoé géhtful Centro 23773230 ' 23773309 ' jdec@bokss.org.hk
11-12 Tak Hing Street, Jordan, Kowloon
EHRERD
Jordan Elderly Centre SUREE SR 11-12 3%
EIEAD 401-404 2 )
S5 R DAY Room. 401-404 Rightful Centre, 2377 3230 2377 3309 ' jdec@bokss.org.hk
Jordan Family Support 11-12 Tak Hing Street, Jordan, Kowloon
Networking Team
a HEEEBTERE 0K 2 42
BE H T =9\
IMNRE £ 2D AR 2/F, 36 Oi Kwan Road, Wanchai, 27298111 | 2729 8226 | NKEVMPS@DOkss.org.nk

Visiting Medical Practitioner Service

Hong Kong

nte.vmps@bokss.org.hk

it Address
EEEBTEEREICHEIIERSE

i.i BiEEREZSIRIE Integrated Mental Health Services
B[ & Unit

~ E&E Tel.

- #E Fax EE E-mail

w ==
HEMES 4/F & 5/F, 36 Oi Kwan Road, 3413 1592 3413 1594 | Ikhh@bokss.org.hk
Lok Kwan Halfway House )
Wanchai, Hong Kong
rERES FASKRERMEFEZARM TR 218
G/F & 2/F, Wing A, Yee Wai House, 2434 4563 2438 6242 | ykhh@bokss.org.hk

Yan Kwan Halfway House

Tsing Yi Estate, Tsing Yi, New Territories

-
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B[ &7 Unit #uhik Address EaE Tel. BHE Fax EE E-mail B L Unit it Address WEE Tel. {BE Fax  EH E-mail
| TBEEUETEIEE 4 SRRIAEIR S RRIEAR | BBETERE 6818 | | |
BRI | 7/F, 36 Oi Kwan Road, Wanchai, Hong Kong | G418 1641 | 94131656 |

BERHEES

Yuk Kwan Halfway House

uknh@bokss.org.nk FRBRETUBFHSHT 714 3

Service complex, 4 Fuk Tong Road,

| 1/F, Kai Nang Integrated Rehabilitation | 3611 0760 , 3462 2301

New Territories

nipade BT R ! Unit 7-14, G/F, Hang Chi House, | 24344569 | 24369077 | o
! 9 Institute of Cognitive Development | Cheung Hang Estate, Tsing Yi, New Territories | . | e
| RO HEBERA 1 3R 2 1 | | | P . | i

BEEHEES | . i i i EEUEEYEEEE 6 RAEFO 11 | i

Tsun Kwan Supported Hostel 1 2/F, No. 1 Lek Yuen Street, Shatin, , 2607 1200 , 2607 1411 , tksh@bokss.org.hk ' 11/F, Lancashire Centre, No. 361 Shau Kei | 2967 0902 | 2967 0577 |

| Wan Road, Shau Kei Wan, Hong Kong

| BRBTEEHE36 RS
| 8/F, 36 Oi Kwan Road, Wanchai, Hong Kong

L00E (B1F)
(BiERiFATERD)
Integrated Community Centre for
Mental Wellness (Wanchai)

EARETEREI06HESE : I
8/F, 36 Oi Kwan Road, Wanchai, | 34131641 | 3413 1656

. 34131 . 34131
weiccmw@bokss.org.hk . 3413 1563 . 3413 1656

Hong Kong FRERESHSRIBIET 7-14 5

B | Unit 7-14, G/F, Hang Chi House, | 2434 4569 | 2436 3977
MINDSET College | Cheung Hang Estate, Tsing Yi, New Territories | .
EAEHESEEE G BNERO 11 |
11/F, Lancashire Centre, No. 361 Shau Kei | 2967 0902 |, 2967 0577
Wan Road, Shau Kei Wan, Hong Kong . .

EAYHEYEEE 361 5
MEARD 1118

: : : msc@bokss.org.hk
| 11/F, Lancashire Centre, No. 361 | 2967 0902 | 2967 0577

L (BBR)
(fErpfERiFATTERD )
Integrated Community Centre for
Mental Wellness (Eastern)

hkeiccmw@bokss.org.hk
Shau Kei Wan Road, Shau Kei Wan,
Hong Kong

LIEE (£5) HRBREZWZMEMT 7-14 58 FHILBEEE 250 AL AIFHAHD 2218 01 F

1 1 1 1 . 3 YETH R G 1 1 1 1 )

(ETREEATHERD ) ! Unit 7-14, G/F, Hang Chi House, ks 4550 | 20555977 | Kicomu@hokes o i :E:E f;:t?ﬁﬁﬁgﬁﬂm | Unit 2201, 22/F, Fortress Tower, 250 King's | 3751 5499 | 37515648 | ;‘i"es:@b"kss
Integrated Community Centre for | Cheung Hang Estate, Tsing Vi, | | | 019 ) , Road, North Point, Hong Kong | | 1 09
Mental Wellness (Kwai Tsin . New Territories | | | | R o N ' ' '

( 9 . . NEBHAZEE 838 FEEAD 1618 | ! !
200 (B AR D IIERS) | ... . : : : RIS ' 07-08 : : | adndplus@ookss.
FORE (REERRAMIRETS) | 2o mmn oo o i : : . FERIFIfTSE2Et A 0708 = | 37081430 | 34210712 | 2dhdplus@bokss
Integrated Community Centre for | 8/F 36 O Kwan Road. Wanchai ' 34131571 | 3413 1656 ' ot hKicamw@bokss.ora.hk Pilot Scheme for ADHD+ . Units 1607-8, 16/F, Laford Centre, , , . org.hk
Mental Wellness (Occupational | Ho%g Kong ’ ’ | | L 019 | 838 Lai Chi Kok Road, Lai Chi Kok, Kowloon | | |

Therapy & Day Training Services)

B ESDRERGAD 5
“YOUTHorizons” Mental Wellness !
Service Centre for Youth !

mwcy@bokss.org.hk

IREZEEE - R RETE

“Stand By U” Young Carers Support standbyu@bokss.org.hk

Service EREBFEEHECHE 7 12 Q . o L .
B ERRER | 7/F, 36 Oi Kwan Road, Wanchai, | 34131542 | 3413 1676 | SRR FARTS Training and Employment Services
=4 -3 =T 1 1 1 1
WeCollege | Hong Kong ! ! | mwey@bokss.org.nk B {4 ¥ Unit Hbhk Address EEE Tel. | BHE Fax EE E-malil
REHORERESD : : : : MEERR (EFE) | EABAEEHECE 2 1E | : :
“GROWTHorizons” Mental Wellness | A BEE X E|EEEE 323 58 1 18 | | | mwsc@bokss.org.hk Vocational Rehabilitation Service | 2/F, 36 Oi Kwan Road, Wanchai, , 34131561 |, 384131511 | vrs@bokss.org.hk
Service Centre for Children . 1/F, 323 Shun Ning Road, | 23861717 | 2386 1800 , (Wanchai District) | Hong Kong : : :
BN - - | Ch ha Wan, Kowl | | | e . TR ., | | |
RS DRERIE TEEN (a5t | Cneung Sha Wan, Kowloon . . . BEEEES (ROEE) | NEEEMIEEIE 320 5 2 48 . . .
School Support Services for | | | | hiteensproiect@bokss.ora.hk Vocational Rehabilitation Service \ 2/F, 323 Shun Ning Road, | 2708 8461 | 2708 8471 | cswvrs@bokss.org.hk
Secondary Schools HKTeens | | | | pro) 019 (Cheung Sha Wan District) , Cheung Sha Wan, Kowloon | | |
Project I : | | ' =i : : : '
o = P | RERESUSHEERT 7-14% | . .
RS D RRZBER Buddies £ | : : : Jocatio ltation Servics. | Ui 7-14. G/ Hang Chi House, Cheung | | |
i ) , , , , Vocational Rehabilitation Service | ) ) . 2434 4569 |, 2436 3977 , vrs.ty@bokss.org.hk
School Support Services for Primary , , , , mwsc@bokss.org.hk (Kwai Tsing District) , Hang Estate, Tsing Vi, | | |
Schools Happy Go Buddies | . . . 9 . New Territories | | |
SRRt EHE R : : : : ZoiglRRi a8l (BE) | BBEBTERHE6 R 21 : : :
Community Mental Wellness . EHE(TEEEE 36 3 7 42 . . | wellness@bokss.org.hk Racial Diversity Employment | 2/F., 36 Oi Kwan Road, Wanchai, | 34131610 | .
Education Service | : ; | | | Programme | Hong Kong | | |
- . L/F, 36KO| Kwan Road, Wanchai, | 3413 1563 | 3413 1656 | - b L | . 3413 1511 : e E i
FaiiE TRTTEHE | e (NeIng i | ' . ZoiElRm TRl (FTF) | BEFEEAR 1 RTEEES 1118 i i '
) ) | | ' , treeoflife@bokss.org.hk B 0 . ) , 27088190 ]
Tree of Life Volunteer Project i i i i Racial Diversity Employment . 11/F, Grand City Plaza, 1-17 Sai Lau Kok , 5708 8192 i
! - e Programme | Road, Tsuen wan, New Territories. : : :
e e e s o UEERAI A E R ERE ' '
W REERBRRRBIH D .Q%ET¢’%ﬁ”ﬁ“”¥@
Resource & Service Centre for the | 2560 0651 |, 2568 9855 | rsc@bokss.org.hk

, Wing C, G/F, Choi Yip House,

Relatives of Ex-mentally Il People ' Chol Fai Eatate, Choi Hung, Kowloon
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Directory of Service Units

B Unit

Mtk Address
EBETEREGE21E

B Tel

{BE Fax

EEP E-mail

B I # 78 Unit

ik Address

| NUBESHRIFARA T 00-98 5%
(FPEFLFIE R E )

B Tel.

r =z \\ Ay B J i 1 1 1
BARR BR¥S (B/OME - MRt ) ' 90-98 Portland Street. 91640854 |
Hotmeal Service . Yau Ma Tei, Kowloon | |
(Kiddy Heart Canteen - Yau Ma Tei) e — : 3425 4676 :
| Society, INC. Yaumati Church) ! !

"BARR . ARE (Elbﬁﬁﬁ -EH) | Esgepmoramse | B8 054 008 I | 5487 5865 !
Hotmeal Service | B 10 12 1919-1921A = : :
(Kiddy Heart Canteen - Tsuen Wan) 1 1 3425 4676

(AREERED)

"GAER . ARTS - SLEZTIEEMESZE
BR#% (£&)

Hotmeal Service —

Make IT Work 2020 (Tsuen Wan)

. Room 1919-1921A, 19/F,

1 Nam Fung Centre, 264-298

| Castle Peak Road, Tsuen wan

! (Shek Yam Evangel Baptist Church)

TBARR . AR5 - SERTIEEMEIE

NBERAIAEZEHT 4 SRBEPD

BE Fax

BB E N RBEARE

Directory of Service Units

EEP E-mail

VM0 R (ABHEHEEEER) : | 3851 1202 | hotmeal@bokss.org.hk
R (FEA) ' . i i '
) . Room 9, G/F., Mayfair Centre, . 34131648 ,
Hotmeal Service — Make IT Work , ) ) ) | !
2020 (Mong Kok) . 4 Anchor Street, Tai Kok Tsui, Kowloon 0 0
g ! (C&MA Grace Chapel) : : I
TBAAR . BRTS - LERFIEEMESE : : :
BR#% (#17) : : : :
Hotmeal Service — Make IT Work | EHEIEEE 64 . i ;
2020 (Wanchai) ' 2/F., 36 Oi Kwan Road, Wanchai | :
TBARR . BRTS - REERRE (BEE) : : :
Hotmeal Service — Bless Canteen | . ; :
(HongKong Island) : ) 98426418 | :
| NEEXABSEE 4 SREEHD : : :
TRAER. PRS- REESRE (NBER) | H#OE (EEHEEEERE) | 34131631 :
Hotmeal Service — Bless Canteen \ Room 9, G/F., Mayfair Centre, | | .
(Kowloon) | 4 Anchor Street, Tai Kok Tsui, Kowloon | | |
! (C&MA Grace Chapel) | : :
TE - Ik tEREREAE | NBEERWEIEEE 323 55 2 12 : : :
Internet of Girls — , 2/F., 323 Shun Ning Road, , 27088461 |, 27088471 | cswvrs@bokss.org.hk
Community Housing Project | Cheung Sha Wan, Kowloon | : |
ERR/DIE R EHERTS ; : : :
Clinical Psychology and ! i ; :
Counselling Services | : : :
THHRIETAL | T8 - TEEYRE
WIBRRE ERETEFERIE
SHKP “Rainbow with KIDS” — 9/F., 36 Oi Kwan Road, Wanchai, 3413 1604 3851 1202 | cs@bokss.org.hk

supporting children with family
hardship

Hong Kong

) 2/F., 36 Oi Kwan Road, Wanchai, | 84131561 | 34131511 | vrs@bokss.org.hk
ST RREAE RaTE Hong Kong ! ! !
Labour Department Youth —— . ; ; ;
Employment and Training Programme + JURERDEIRERE 323 57 2 12 [ [ [
, 2/F., 323 Shun Ning Road, | 27088461 | 27088471 | cswvrs@bokss.org.hk
| Cheung Sha Wan, Kowloon | : :
THEL - B BIENTRE /BEERE : : : :
BREEREIRME RS | BAETERE06R 212 : : :
Employment Supporting Service | 2/F., 36 Oi Kwan Road, Wanchai | 9413 1561 i 418 ot i Vrs@bokss.org.hk
for ADHD : : : |
FLRZERE , | JUBERT B biEHT 473-475 55 EiBH> 1 K| 2377 3060 | 2377 3066 | jdieas@bokss.org.hk
The Employment Support Services | | | |
EBEHEEIE " AL ZREETE | LBERT ARE A3 2A SRIHIEARD 1648 | : :
(AR - HIEFD) | 1602-1603 = : : :
Manpower Development Scheme | Unit 1602-03, 16/., Win Century | | |
of the Employees Retraining Board  ; Centre, 2A Mong Kok Road, Mong Kok, | | |
(Mong Kok-Win Century Centre) , Kowloon | | |
SIS T AT RERHE : . : i i
{Eﬁﬁf ’ '5 A\ﬂ"ﬁ T | FUBERT A 3BT 473-475 5% . . |
(EEQE‘L7§¢’L}) I > N 1 1 1
Manpower Development Scheme | LiFRID 2 18 . . .
P pment ' 2/F., Shanghai Centre, 473-475 : : :
of the Employees Retraining Board Shanghai Street, Mong Kok, Kowloon | | |
(Mong Kok-Shanghai Centre) | 9 o TR : : :
. . 2770 8070 1
5 B3l ST I o : : :
e gm0 1 | | |
B8 - gL I s 1 1 1
Manpower Devglo ment Scheme  HLEREAE 14 B2 . . .
P pment ' 14/F., Bright Way Tower, 33 Mong Kok | : :
of the Employees Retraining Board Road. Mona Kok. Kowloon 0 0 )
(Mong Kok-Bright Way Tower) 1 hioad, viong Kok, : : :
- = - N o . : 2770 6007 : info.erb@bokss.org.hk
EEBEEIG " AL ERETE | BB LIS 426 5 i ' i
(ARt ) | BEERD2ERE : : :
Manpower Development Scheme of | 2/F,, Multifield Centre, | . i
the Employees Retraining Board (Yau ; 426 Shanghai Street, Mong Kok, | . .
Ma Tei) | Kowloon : : |
EEBEEIE " AA ERETE ; : : :
(RYER) | UBERDIEIREEE 323 5% 2 42 : : :
Manpower Development Scheme | 2/F, 328 Shun Ning Road, | 2708 8141 | |
of the Employees Retraining Board ; Cheung Sha Wan, Kowloon | . i
(Cheung Sha Wan) | | | |
EEBEEIG " AL EREETE ; ; : :
(BER) | BEBREA R 2 SRIREES 518 504 E | : :
Manpower Development Scheme | Room 504, 5/F,, Lu Plaza, No.2 Wing | 27708070 , |
of the Employees Retraining Board  ; Yip Street, Kwun Tong, Kowloon . | |
(Kwun Tong) i : : :
1 ¥ YT 1 2 | | '
Ba : NERVEZRE 1518 ' 62131423 !
, . 1/F, 1 Fortune Street, Cheung Sha Wan, , ) |
Ratoon Beauté | . (whatsapp) , '
1 Kowloon : : ' ratoonbeaute@bokss.
B f s s 0 gEiE ey : ! ! org.hk
Ratoon Beauté - Nail Garden . pE W, T gre . (whatsapp) | |

Street, Kwun Tong, Kowloon

KiMiE 151 REMRERIERS
Supporting Services for the Deprived
Families with Attachment Problems
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BHEHHE Corporations

N scT smmem

BCT Group

N CORES st BRI e O

Centre of Rehabilitation & Exercising Specialist

I StarPlus RIBARE

StarPlus Music School

N tiemsanan CERTIS

I R ERERRAT Centaline Property Agency Limited

I FRZETREBBRARA China State Construction Engineering (Hong Kong) Limited
I FREDBIMIERFEBRAR China Overseas Property Services Limited

I REIRIT(EHB VERAR Bank of China (Hong Kong) Limited

| pEmiEsERAR Lundbeck HK Limited

I FEFE GOD-Platform

I RERLZERAT Kingsway Security Limited

| tEmLsEs

STANFORD HILLVIEW HOTEL

N xeasmrERAR

Easy Pack & Logistics Limited

N &lmeeEsRAD

Genuine Treasure Access and Scaffolding Limited

N rErERAT

Protrek Company Limited

N &=360 Best Mart 360
N nEmsmBERAR NOVA Business Services Limited
I Blm&ES Good Vibes Hong Kong

| amersRAR

Chong Hing Bank Limited

| nEEsmeeRAT

Continental Supplies Ltd.

| EzzrREERAT

Unionswell Development Services LTD.

| eegruzse

The Hongkong Bank Foundation

N +trx1ez

Tenfingers workshop

N aims

The Kimberley Hotel

| ersasmaRAR

CNT Security company Ltd

N =nAEREREESERAT

Securitas Security Services (Hong Kong) Ltd

| szemaman

OneStart Group Limited

N Kiwm

Fairwood

N xroamAT

TITAN LIMITED

| asegamAm

Goodway Electrial Enterprise Limited

I Z2EREE Safety Godown Group

| zrmsssESERAT MPEG (HK) Limited

I REREES SV Foundation Limited

N mEus CMER Medical

I FHROBEME Royal Plaza Hotel

I FRBEZEGRAR Fortune Pharmacal Company Limited
I BiEERT Contruction Industry Council

| seemapan@Es)

Deltason Medical Ltd.

I BEESE Fosun Foundation Limited
I SEBXHRAR Chi Kee Investment Company Limited
I [AFIEE Jardine Matheson Group
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ERMFERERAF

Hang Yick Properties Management Limited

| em@EnexemAd

ETS (HK) LIMITED

) ramEs

Lu Plaza

| mezrsgnssaRa

The Herbs Chinese Medicine Specialty

B} xzaRzsERAR

Artist Printing & Design Co., Ltd.

| JEEST

Japan Home Centre(H.K.) Limited.

| rEznmEERAR

Synergis Management Services Limited

| seEsEneRAR

Langham Hotels International Limited

N resras

Lam Kee Siu Mei

N wmeEE

The Park Lane Hong Kong. A Pullman Hotel

I =rexmsn

Thai Special Restaurant

| =8 samERERERAT

Tamty McGill Consultants International Limited

N sxmn &) BHBERAT

Hoi Tong Logistics (H.K.) Limited

| snm

Ocean Park Corporation

| sreaE®ERAT

Standard Chartered Bank (Hong Kong) Ltd

| srEgtaEneRAR

Modern Concrete Drill Cut Co., Limited

AERRAR

Crown Motors Limited

EES
| 22 2xieBRAR

Loving Smiles Foundation Limted

N zxszmraRAd

Baguio Cleaning Services Company Limited

Ea==

Cheung Fat Shanghainese Restaurant

I BEEE Tao Heung Holdings Ltd
I REEB Sony Corporation of Hong Kong Limited

N wasEERAT

Green Oni Limtied

| zanznm

Abbott Labouratories

b zoapeRAR

Maxim's Caterers Limited

b sxAnareRAT

PEOPLE HR LIMITED

| srsaoRAR

Omnific Works Limited

N mz2e pEzEns

Jushantang (Fujian) MEDICINE Group Co., Ltd

I BRI

Shirley'Heart

Hing Shing Medicine Co

MZK Life

I FAEEHO Dragon Centre

I BTFER Baby Kingdom

I MEFBREEBBRAR Schindler Lifts (Hong Kong) Limited
b mrsmEsranan KONE Elevator (HK) Ltd.

I ERERES ALAN LIN CHARITY FUND LIMITED
I FEMN Nature Bathing

Initial Passion Limited

| exeweRAm

Kam Kee Holdings Limited

| mziempEe

CHAN DANG SOCIAL SERVICES FOUNDATION LIMITED

| mEwxemsRAT

Modern Living Property Management Limited
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BHEHHE Corporations

N ssmen

| sxaBseraRAT
| se1raze

| ssmeems

N sspmEn

I EBEM Hongkong Land Holdings Limited
| ssmerEERAT

| sz —mesrAR

| senEneresRAT
| manne

N =mrreRam

| mzsmsRAR

I BRER Lai Yiu Restaurant
ERBRAEK
N

The Small and Medium Law Firms Assocaiation of Hong Kong

Hong Kong Renewable Energy Co. Ltd.

The Hong Kong Institution of Engineers

Cordis, Hong Kong
CSL Mobile Limited

Western Harbour Tunnel Company Limited

We Media 01 (HK) Limited

Hong Kong Darts Federation Company Limited

Tencent Foundation
HEADROOM PRODUCTION LTD.

Great Eagle Holdings Limited

Birdland (Hong Kong) Limited
DOGGER

e Lighting Group Limited

ER Sport Education Limited
Hello Toby

|-Doggy Pet House

Jackson Bus Limited

Kicksound Studio

Laughaholic Production

LinkedIn Corporation

Octoplus
PhotobyBen

Pott Co. Ltd.

SODA.HK
The Club Lusitano
The Hub by United Wheels

B} Schools
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| rzmaacnr e

CNEC Lui Ming Choi Primary School

| nu=soez

Kowloon Sam Yuk Secondary School

| zeTmeess

Five Districts Business Welfare Association School

| cEzgzaxa e

Yan Oi Tong Madam Lau Wong Fat Primary School

J cEsmERrmeare

Yan Chai Hospital Lan Chi Pat Memorial Secondary School

B eripane

Queen Elizabeth School

I reprzna e

PLK Fong Wong Kam Chuen Primary School

| RerEmnms

Po Leung Kuk Ma Kam Ming College

I REHENBRMBHEHL

The Education University of Hong Kong, the Centre for Educational and

Developmental Sciences

I BREREEEERESHETRANE

AD & FD POHL Mrs Cheng Yam On School

I B g/ N8 Pui Kiu Primary School

I EEHPETEERM A SHE Christian Alliance SC Chan Memorial College
) zegasczerces The ELCHK Faith Lutheran School

I BEEER Christ College

I RIFEEFHENE Tai Po Methodist School

I REHISRFE Catholic Ming Yuen Secondary School

I BIEEILNE Kwun Tong Government Primary School

I B e Ning Po No.2 College

I EmhE Lingnan Secondary School

N =smmeans

Lingnan Hang Yee Memorial Secondary School

| suEsexAnasn

The Salvation Army Ann Wyllie Memorial School

 wsmrmesn

Hoi Ping Chamber Of Commerce Primary School

b wEwmEhss

Caritas Wu Cheng-Chung Secondary School

| =z=poraeate

TWGHs Yau Tze Tin Memorial College

I MARIERE Lam Tai Fai College
I ABRTEZHNE Lei Muk Shue Catholic Primary School
I R EpE Cotton Spinners Association Secondary School

N z=2srmbe

Lok Sin Tong Yu Kan Hing Secondary School

| zzezmprans

Lok Sin Tong Leung Chik Wai Memorial School

N vmaus

Shatin Public School

N R EHNBOTARE)

Yaumati Catholic Primary School (Hoi Wang Road)

| zeesmrsas

Baptist Lui Ming Choi Secondary School

| zeexess

Baptist Wing Lung Secondary School

) ruve

Semple Memorial Secondary School

N #mkyau) e

Sham Shui Po Government Primary School

Eciil

Rosaryhill Secondary School

| rgxzge

Shek Lei Catholic Primary School

S.K.H. Ho Chak Wan Primary School

SKH Kei Fook Primary School

SKH Tsang Shiu Tim Secondary School
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I BAGEIIUNE SKH St. Clement's Primary School

I EEhE Sing Yin Secondary School

I MEEEI/NE Bonham Road Government Primary School

I REERCRZENE King's College Old Boys' Association Primary School
I ZEZEEYHER Tsuen Wan Baptist Church Kindergarten

I ZEEFBRE St. Francis Xavier's School Tsuen Wan

I e The MCHK Wesley College

I SESRESRETE Cumberland Presbyterian Church Yao Dao Secondary School
I MBI R XHHER Agnes English Kindergarten

I BEBEBEM/NE Island Road Government Primary School

I BREE L KEARNE HHCKLA Buddhist Chan Shi Wan Primary School

I BEBRICRE The Chinese University of Hong Kong

I EBPNARERREHEREERE CUHKFAA Thomas Cheung Secondary School

I EBHHARE City University of Hong Kong

N msEre

Pui Ching Middle School

l| &smEie

Pui Ching Primary School

N s E e @R

Pui Ching Primary School (Kindergarten)

| mtxe

The University of Hong Kong

| ssssamsn

Vocational Training Council

| sssyerm@ssy

HKWMA Chu Shek Lun Secondary School

| ss5EAe

The Education University of Hong Kong

I BERRGABERENEEREEHE

School of Continuing Education, Hong Kong Baptist University (Division of Nursing
Education)

N msmmnsms

The Hong Kong College of Psychiatrists

| ssunracmrgns

Hong Kong Red Swastika Scoitey Tai Po Secondary School

| ssmers

Hong Kong Metropolitan University

N 2R

Aplichau Kaifong Primary School
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| e sRAT

Towngas

| s1zmsssita

Youth Employment and Training Programme

N tEss e AT NME

North District Hospital - CGAT

| mumrssEesn

Green Hub

I BRI EBRALEE AT AN

Prince of Wales Hospital - CGAT

I BRI NMER B EE AFT /N

Ruttonjee Hospital - CGAT

| nEzREygEZaR(RES)

Investor and Financial Education Council (IFEC)

EGE

The Education Bureau

N zerume

Guidance and Discipline Section, Education Bureau

| =ereExAmTzEs

Pamela Youde Nethersole Eastern Hospital, Hong Kong East Cluster

N eursEsnR

Home and Youth Affairs Bureau

| erEeze

Yau Tsim Mong District Council

N =5=

Drainage Services Department

| tenaszEe

Community Investment and Inclusion Fund

N eEns

Social Welfare Office

N muemsnzae

Advisory Committee on Mental Health

N =spEmes

District Health Centre

N weE

Department of Health

N BERADE T R BE AT

Alice Ho Miu Ling Nethersole Hospital - CGAT

| sezrzae

Youth Development Commission

N anrees

Food and Health Bureau

| =spEne

Hong Kong Housing Society

N ssrEnene EREs

Hong Kong Housing Society Ming Wah Dai Ha Office

N =esm

Customs and Excise Department

N ssacens

Baptist Hospital
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HE Churches #E Churches
I FREEES Chinese Christian Church EBRREERRE Tsung Tsin Mission of Hong Kong
I AEEBHFEEGANLGHE Evangelical Free Church of China Taikoo Shing Church EBHETHS Church of God
I AREBHERESERTER E.F.C.C.-Aldrich Bay Church EEBHBERERE Evangelical Free Church of China Ling Chuen Church
I FREEREESERE E.F.C.C.- Kong Fok Church EEHERME Eng Yu Evangelistic Mission Hong Kong Church
I FREE(E DI A2t = China Peniel Missionary Society Yau Ma Tei Church EBHENRS The Mission Covenant Church
I FECESITHEESS CNEC Hung Hom Christian Church EBYERHTAMN The Christian Church of Divine Grace

Yuen Long Church (Church of Christ in China) BE3(E Christ Baptist Church

China Congregational Church

THE CHURCH OF CHRIST IN CHINA WANCHAI CHURCH

I FEAEHEHARE The Church of Christ in China Quarry Bay Church
I FEAEHEESETE Chinese Rhenish Church Wanchai

N neEsnasre

The Kowloon City Christians' Church

N nenascanms

The Kowloon City Christians' Church Pok Hong

| namzise

Kowloon City Baptist Church

N nesze

Praise Assembly 9 District

| hemes

Kowloon Ling Liang Church

| nanzzemrs

Ling Kwong Pentecostal Holiness Church

N usmrzEe

Immanuel Baptist Church

Jordan Baptist Church

Faith Hope Charity Evangelical Mission North Point Church

North Point Baptist Church

Ling Ying Church of United Brethren in Christ

| mmasirey

International Christian Life Centre

| mnmece

Yuen Chau Kok Baptist Church

| tmease

ToKwawan Baptist Church

I srmpeEeERAR

Hope of the City Foundation Limited

N smmsse

City Gospel Church

L GDENCE e

Christian Central Church (Jordan)

| 2earmmeerss

Evangelize China Fellowship Chai Wan Maan Shin Church

N 2Enzue

The Christ Founded Chapel Ltd

N z=gmasn

Christian Evangelical Centre

(e CEE

Evangel Grace Church

| zzzEpnge

International Christina Assembly

| zegzze

Church of The Nazarenea

I EBHEESHRE North Point Alliance Church

I EBYEEEERE Christian & Missionary Alliance Grace Chapel

I EBYEBEEELE Christian & Missionary Alliance Ruth Hitchcock Memorial Church
I BREESH/LTE Christian & Missionary Alliance Heng Fa Chuen Church

I EHETEGEEE Christian & Missionary Alliance Chai Wan Church

I RRDEFANERE Tsim Sha Tsui Swatow Christian Church Kwai Fook Church

KEZER Tai Po Baptist Church
REZER University Baptist Church
RERRES Tai Kok Tsui Baptist Church
fasET Incubator Ministries
LRBEBHER Gratia Christian College

= Kornhill Alliance Church

Fu Heng Baptist Church

Siu Sai Wan Baptist Chapel

Tsim Sha Tsui Baptist Church

Tuen Mun Faith Baptist Church

Kwong Lam Baptist Church

B
HE
J]]
H
3

=N

Greenfield Free Methodist Church

a
o
i | 1
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B

Castle Peak Baptist Church Evergreen Chapel

Rl
oIk
B

Ol KWAN ROAD BAPTIST CHURCH

ki

Tsz Wan Shan Baptist Church

e | .
B E |
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lll

E. F. C. C. - Ling Chuen Church

b
S
) | fig | 19

H# | BA
|_H:
e
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New Life Baptist Church

HARES

-------------
) [ml 2
i
i | 1
il
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Mongkok Baptist Church

| mmzexmms

Mong Kok Baptist Church Tin Yan Chapel

I #wszce

Delightful Baptist Church

N xmzre

Evergrow Baptist Church

| vmzce

Shatin Baptist Church

N mizee

Shamshuipo Baptist Church

| seuse

Island Worship Assembly

I /%/ﬁr_ﬁa SN

Hong Kong and Macau Lutheran Yan Tsing Church

&
| eramace

Wanchai Swatow Baptist Church

| soemmane

Ngau Chi Wan Chuk Yuen Swatow Baptist Church

| remmmane

Ngau Tau Kok Swatow Baptist Church

| somzie

Living Streams Baptist Church

IET SER

All Virtues Baptist Church

| ruesenen

Shek Yam Christian Assembly Hall

| zrzasce

Shek Yam Evangel Baptist Church

l weenns

First Assembly of God Church
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| wgemsy

Assemblies of God West Point Church

N nEzee

Chuk Yuen Baptist Church

I BHEEREEE Shaukeiwan Mandarin Baptist Church
I BEEPALDE Shaukiwan Swatow Christian Church
I BEEMESES Shaukiwan Swatow Baptist Church
I WEEREE Fanling Baptist Church

N awmssees

Hung Hom Christian Church

| zaeepsy

HKSKH St. James' Church

N etoes

Holy Cross Church

| zezegmsy

Tsuen Wan Wai Tsuen Evangelical Church

| zuzce

Tsuen Wan Baptist Church

N ssamiemen

Kwai Fong Christian Assembly

4t

| meavzmEss

Sai Wan Ho Peace Evangelical Centre

| srmmace

Kwun Tong Mandarin Baptist Church

[

| riozce

Stanley Baptist Chapel

¥

N seantpz

Holy Cross Lutheran Church

it

| sesrzerns

Xi Lin Cumberland Presbyterian Church

) =N
I e EE Causeway Bay Baptist Church
| #rusce Diamond Hill Baptist Church
I FL=EE Castle Peak Baptist Church

0|

| seserssy

il

ELCHK JOY LUTHERAN CHURCH

| sssnensy

|

Grace Hong Kong Evangelical Church

| semepeneneERy

Jubilant Grace Methodist Church Hong Kong

| =smscue

Hong Kong Grace Baptist Church

| ssacexe

The Hong Kong Baptist Mission

| ssscene

The Baptist Convention of Hong Kong

| sswalsre

Lions Club of Hong Kong Fortress Hill

| ssznenay

Sheng Kung Hui Holy Spirit Church

| ssnmeensy

St.James Lutheran Church

| szrasse

Saddleback Church Hong Kong

| asmzce

Quarry Bay Baptist Church

N Bozkce

Lai Ching Baptist Church

) apmmace

Kwun Tong Swatow Baptist Church

Island City Church

Island Evangelical Community Church
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JEEF R TtEEEE Non-Profit & Other Community Orgainsations

I B MINDSET

I hEEEe B EERE glgzir;ag;?:;onals' Evangelism Commission Grace Light Neighbourhood
I ZARE Habitat for Humanity Hong Kong

I CEE Yan Qi Tong

P> Jieh Fund Ltd

| aarzEisesRAT

Wu Yee Sun Charitable Foundation Limited

I susay

CarbonCare InnolLab

| mmmmusse

Ho Cheung Shuk Yuen Charitable Foundation

| srenRzsnce

Buddhist Vajayana Charity Funds Association

N i

Perfect Life Association

b} Ezaman

SMART Institute

| B55an

Anewtoys Limited.

| so=sesze

InspiringHK Sports Foundation

| nzmse

Lee Hysan Foundation

| nxe

Richmond Fellowship of Hong Kong

N s

IM Creative

| exrenRAT

Lu's Foundation Limited

| armzzze

Chow Tai Fook Charity Foundation

| nEiecs

Wofoo Social Enterprises Limited

Sik Sik Yuen Ho Hong Neighbourhood Centre for Senior Citizens

| seaznamezmatl
| espreetmsr=0=@

Lion Clubs International District 303 Hong Kong & Macao, China

b mmsramy

HotBubble Women Got Talents

N =mamessT

Amazing Grace Worship Music Ministry Limited

| =sietpEn

Association of Christian Accountants

N zEnmee

The Church of United Brethren in Christ

I EBHRBEE RERERERBEPO Hong Kong Christian Service Family Ties Integrated Family Service Centre

I EBHEBCZASHSMBPEBRFHBEES | Tsung Tsin Mission of Hong Kong Social Service (The) Tsung Tsin Mission of Hong
SN Kong Fuk Hong Neighbourhood Elderly Centre

N zmen DOMAT

I REBEEERERRL Ladder Mission

I sreens TEENS Theatre

| zreezIne Repair Fairy

N mnsEnrEs

Precious Blood Children's Village

lreEmse

The Boys' & Girls' Clubs Association of Hong Kong

I B &I Build & Wish Voluntary Team

I BEERE Hong Kong Construction Association

I REEESD Cheung Hing Wah Foundation

I BEZENRER O SEMH Methodist Epworth Village Cammunity Centre Social Welfare
I BEES Early Psychosis Foundation

Yl SHAN ASIA CHARITY LIMITED

Love Hair Cut Charity Group
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JEEF K TEEEE Non-Profit & Other Community Orgainsations

| sxnzonss

Oi Tung Estate Estate Management Office

| saspmysszae

Investor Education Centre

| euRrsse

China Merchants Foundation

N zzamye

Lions Club of Mt. Davis Centennial

N nieE

The Salvation Army

| zemzanes

Hong Kong Church Network for the Poor

| rxEne@EterEs

New Home Association

N srEssEmHE

New Territories West Elder Academies Cluster Limited

| rasznpe

The New Hong Kong Association of Hair Design

N wxsze

Shih Wing Ching Foundation

I EAHHENEEREERTD

The Mong Kok Kai Fong Association Ltd Kowloon Chamber Of Commerce Centre
For The Elderly

I EmsemEteRBETO

The Mong Kok Kai Fong Association Ltd Chan Hing Social Service Centre

I 25% E Chin E Community Development
I BHERREBRAF Wisdom Regeneration
| z@sssse SIMON K.Y. LEE ELDERLY FUND

N semex

The Coordination and Promotion of Eastern District

N zz=mrsresnEhl

Tung Wah Group of Hospital Fong Shu Chuen District Elderly Community Centre

N =z=smaA@RDL

Patient Resources Centre, Tung Wah Eastern Hospital

| BEEE2ERAR

Albert Young Foundation Limited

N zeatemmss

Lok Kwan Social Service

| gzunsrassy

Act Plus Education Foundation Ltd.

I Begmtt Feeding Hong Kong
I REWETRHER Model Housing Estate Estate Management Office
I BITHE Trail Walker Teaching Room

| ramezzse

The French Chamber Foundation

| seersze

The Standard Chartered Foundation

| ezssiEnisa

HSBC Hong Kong Community Partnership Programme

I AR Suicide Prevention Services
EREHE Jubilee Ministries
BEEVHEERELSHO Shatin Rhenish Neighbourhood Elderly Centre
TRIG MRS Breakthrough

MEHASFEAREMEHL

Pentecostal Church of Hong Kong Ngau Tau Kok Neighbourhood Elderly Centre

Wong Yiu Chung Community Services Office of Business and

K

0

l

0

I BRWHERRERSER Professionals Alliance for Hong Kong

I =R TERER Agency For Volunteer Service

I BB ETUREE Owners' Corporation in Tsui Yiu Court

I ERTEWEE Yiu Tung Estate Management Office

I ERgReREMEPL SAGE Eastern Distrct Elderly Community Centre
I EREHFTEFROLENRBREES SAGE Kwan Fong Mrs. Susie Cho Tsing Yi Development Horizon (TYDH)
I ERRENS St. James Settlement

I HEERBEHSHL Wu Ki Lim Neighbourhood Elderly Centre
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JEEF R TtEEEE Non-Profit & Other Community Orgainsations

I BRI RN E R Hing Tung Estate Management Office

I BEHEEZEEEREZEERERLSHL Hong Kong ABWE Social Services

I ERNERBRELSHDL Fung Ying Seen Koon Tai Po Neighbourhood Elderly Centre

I FE Azure Elderly Care

I ZEER Pharmacists Connect

I BEEax, Jockey Club | age at home

| =sesnE JOCKEY CLUB SMART AGEING HUB

I BEEQREHIRE Jockey Club Food Grace Kitchen

I i S 1] Zuni lcosahedron

I BemEeBEe AR LB ES A REDY ;\lr(]e(ijg\f;ct))l(jt%rg%?aCi;iv(i;;;;ﬁ:tion Council Jockey Club Tai Po North Integrated Children

I RELEHS Senior Citizen Home Safety Association

I B R ACBIAERE AR Kwan Kai Ming Memorial Chung Hok Elderly Centre

I BEEHS Action Care

I PRSI R AZREES Chan Cheung Mun Chung Charitable Fund

I EFESEERAF Bull Foundation Limited

I EEES Aspiration Foundation

I REBFHRRZEESERAF New World Springboard Foundation Limited

I B8 Food Grace

I EBPESRIEEMTE Lions Club of Hong Kong Chinese Traditional Culture

I - /%ifizzj';ii;ﬁ; YMCA Kwai Tsing & Tsuen Wan Youth Outreaching Social Work Team

I UG EREEEERESH Asian Outreach Hong Kong LTD Island Harbourview Elderly Club

I EBENES Hong Kong Kin-Ball Association

I EEYN ke The Community Chest of Hong Kong

I BERTERABEEPO The Endeavourers HK Bert James Young Social Centre for the Elderly

I BEERE RS Hong Kong Association Of Therapeutic Horticulture

I EREBHLAEFE BERBETEERBEHO YWCA Ming Yue District Elderly Community Centre

I ARLIERRTHE Hong Kong Multimedia Design Association (HKMMDA)

I BEBATENTS Lions Club of Hong Kong (Pacific)

I BEBKRPARES Hong Kong Blind Union

I BERRERNEG Hong Kong Family Welfare Society

I EBERNE Hong Kong Rehabilitation Power

I ERERGTERERRRE The Hong Kong Society for Rehabilitation

| ssmz Caritas

I AEREEEALTEE RS Hong Kong Sports Association for Persons with Intellectual Disability

I Eh B UER SRR B E e h Lhe?g\av;);r;ﬁ:oso\évgjleriycgsnEl'iastern District) Hong Kong - Young Shu Cheung
S EERB Rt Rotary Club of Bayview Sunshine Hong Kong

I BB EREHS The Hong Kong Council of Social Service

| =snnze

Taxation Institute of Hong Kong

| ssewpe

Scout Assoication of Hong Kong
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JEEF K TEEEE Non-Profit & Other Community Orgainsations

| ssatze

Hong Kong Red Cross

I ss@nee

Hong Kong Tennis Association

| ssu1eR

Hong Kong Institute of Volunteers

| sszmz AEReRBREHEDD

SAGE Eastern District Elderly Community Centre

I BERENERABEERABDAMNRERSHO

Hong Kong Sheng Kung Hui Welfare Council Limited

Tai Wo Neighbourhood Elderly Centre

| st2ReERERAPLBRTHESS

H.K.S.K.H. Lady MacLehose Cebtre - Tsing Yi Estate Community Hall

N ssstoman

Hong Kong Institute of Rope Skipping

N ssumurns

Hong Kong Street Dance Development Alliance (HKSDDA)

| ssmenre

Lions Club of Hong Kong West

| sspashenrss o maRmBR

Mongkok Integrated Service Centre for Children & Youth

|| ssseznEne

The Hong Kong Retail Management Association (HKRMA)

| sxsranRa

Hong Kong Union For Young Leaders

| sesnne

Hong Kong Association of Hair Design

| ExuEpzse

Mutual Aid Committees of Lai Yiu Estate

| # wrasznsInste,

j| am2e

MJ Vintage

Ronald and Rita McAulay Foundation

The Jane Goodall Institute Hong Kong

EBI AL Individuals

EBI AL Individuals

Head of Human Resource,

Beijing Shifangyuan

BCTHRMEBRANERTE IR+EHARES .
A+ BCT group SR Foundation
- Ms. Iris Lam . Mr. Fang Shugong
_ | L _
(Eide R BIIEA Founder, Code-R st EREEESTGE Secretaryl Gengral,
TOEEEAE Mr. Avary Chong S Volunteering Taiwan
- ENiC: Y .
plLand by AMZ life pLand by AMZ life Ms. Debbie Huang
FIEGEE Mr. Melo Lee AE—BLE Mr. Szeto Yat Lui
REEmuL Ms. Ng Sin King
G =7 e Mr. Ho Wai Tung B E5/MA Ms. Ng Yuk Fan
RTBEL Mr. Lapa Ng
E2f ®K :
fRIBIR A Mr Ho Kwok Keung RRARE Mr. Donald Chau

BIS TimE

b At

Ms. Ho Lai Sin Helen

i R AL

International Association for
Volunteer Effort
Ms. Wendy Osborne OBE

KT

IR RIAD

I RIRIBSAE Mr. Ling Wai Hang, Henry
I BlCHEs Mr. Lau Yan Fai
B aszat Ms. Lau Kwai Wai

Fu Zheng Baptist Church
Pastor Ma Yuk Tung, Daniel

B 2w/ e Ms. Joey Lau

R T EFB
BREFLL

Big Tree Animal Sanctuary
and Adoption Centre
Ms. Jojo Chan

{EBJ AL Individuals
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{EBJ AL Individuals

Glory Return Foundation of

T Hong Kong
EEEAE Mr. Chung Kwong Hung

I FEHEZRRR Home Repairing Learning
BRES St Mr. lvan Chan

I i VINE Prof. Chui Wing Hong, Eric

| =200 Dr. Joshua Tsoh

l smres Dr. Carolyn Kng

I ®-mE TR Build & Wish Volunteer Team
Ry EF Ah Hin

b ==mas Mr. David Cheung

B et Mr. Cheung Kwan Shing

I REREL Dr. Cheung Sim-ling

I REF LT Ms. Cheung May Ho

B Esnmt

Dr. Daphne Cheung

2 Cven

Ms. Pang Shuk Yee

B sssat

Ms. Kristy Tai

Education Bureau

BBER .
- Mr. Chow Wing-kwong,
AL grawong
Wallace
#BH II\EAZU(?;ELTnBLiI[:;L\JNin
RICERT - nedng 9
Bernice
BER Education Bureau
LAY Ms. LAM Yee-Ling, Elaine
Education Bureau
HER Ms. Leung Lai-yin
RN+ T '
Jacqueline
B Education Bureau
FFERLL Ms. Hui Wai-yan, Vivian
#HER Education Bureau
fi{ER Ms. Chung Yee-hang
| g 2O Ms. Fong Wai Kuen
S8% [E)Chiln E Community
. evelopment
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BRI :“ BEaF EnaREE
, BAPTIST Ol KWAN SOCIAL SERVICE
Donation Form

BEZTZFR ARFBIAMEZRALHXE > SURHS T ERTE - ROIFERBRMEENAER
BR¥% > AAFBEANLTHRERMGE @ FRETARRE -

With the steadfast support of all sectors in the community for more than 30 years, BOKSS has been able
to offer a wide variety of social services. Your generous support, besides being a driving force behind
the sustainability and development of our services, brings blessingsand care to people in need. Kindly
continue to support BOKSS.

1. 385%FEFX | Donors Information

i
Name (55 Mr/ KK Mrs/ &£ Ms)

IiEAg

Name on receipt
THEfHhLUE

E-mail :

S@Ef bt

Mailing Address :

EEE Tel :

{8§HE Fax :

(HK &% / KLN JLBE / NT 5% )

2. 3855 4£% | Donation Amount

O ##E HK $500 0O &% HK $1,000 0O &% HK $2,000 0O /&% HK $5,000

BT $100 Bl k- AIESRIEUIE - (FARBIIHRIEZA - EXWEE
O Hfth#R LBE SR FIENE -
Other amount; #&# HK $ An official tax deductible receipt will be provided for donations of HK$100 or
above. The receipt will be sent to donors by mail.

0O /&% HK $3,000

3. 385 A% | Donation Method

4. IS EA B HIEEH

Personal Information Collection Statement

O 1. S 2R T REEEEUERIERE .

Crossed cheque payable to “Baptist Oi Kwan Social Service” AEAREFRITNER LIREOBEASE  LEAEBRBERE
o~ RIBERE  ITUE ~ BT / M/ GiE - BE 0 IWEERR
< RS {E/EED / AIRERABHEE / HERE - REARERZIEEEE -

Crossed cheque No :

Your personal data on this from may be used by Baptist
Oi Kwan Social Service (BOKSS) for the purpose of providing
you with information of BOKSS, handling application,
research, fundraising appeal, feedback collecting, activities
invitation, promotion and other related projects.

O AATREREEEEMLERBFEREFAANEAERE
FitFE (BEASEREMNE "X, HURRE )
O | object BOKSS to use my personal data for the purposes

as stated above. (Please indicate your objection by putting
“X” in the box.)

2. E#ETFA Bankin : EZERTT HSBC : 808-849277-292

(FBERIRITIFRERE / BEMESHEBSFRIAR)
( Please return the bank pay-in slip / ATM slip )

O 3.1 Credit Card 0 Visa O MasterCard

2%n£4R1T Bank of card issued :

{EFArE5EHE Credit card No : Ff$5E Notes
c MERBRAE IS 2 FRLERREREGSZ/RITEAEE/
BEREESKERSH "EEEFEHEKE RESTEMT
RISRE . U -
o ERIBFESIA 3 BRI RRFRIARHFEEE 3413 1544 DEARIRE o

+ If using donation method 1 or 2, please mail the completed form
together with the crossed cheque/bank pay-in slip/ATM slip to the
Baptist Oi Kwan Social Service, 6/F, 36 Oi Kwan Road, Wanchai,
Hong Kong.

RSB EE Valid Date :

5 A#E% Name of Card Holder :

+ For donation method 3, please mail to the same address or

#50E A 2 E Signature of Card Holder : fax to 3413 1544.
(SR L3 24Em )

(The signature must be identical

to the signature on the credit card )

HEA Date :
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BUSINESS REPLY SERVICE LICENCE NO.6080
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BAREFERE365R642

REFRRHBRIRA

Baptist Oi Kwan Social Service

6/F, Oi Kwan Road
Wanchai, Hong Kong
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BAPTIST Ol KWAN SOCIAL SERVICE

1B EE 2 Headquarters

EBETEEHEI65R0KE
6/F, No. 36, Oi Kwan Road, Wan Chai, Hong Kong

TEE Tel : (852) 3413 1500
{HE Fax : (852) 3413 1544
fAt Website : www.bokss.org.hk

EH Email : bokss@bokss.org.hk
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